
Infringement Appeal Form 
 

Information Privacy Act 2009 - Redland City Council is collecting your personal information in order to process this infringement appeal application.  The 
information will only be used by authorised Council Officers for the purpose of Redland City Council and ensuring our records are accurate.  Your information 
will not be given to any other person or agency unless you have given us permission, or we are required by law to do so. 
 

Redland City Council PO Box 21 Cleveland QLD 4163  | T 07 3829 8999 | F 07 3829 8765 | E rcc@redland.qld.gov.au | W www.redland.qld.gov.au 
 

 

Information 

You must be the registered owner of the vehicle, 
nominated driver, property owner or animal owner to 
appeal an infringement. Please read the information 
contained on the reverse before completing this 
application. 

Applicant Details 

Title:  Mr  Mrs  Ms  Miss 

Given name(s) 

 

Surname 

 

Company name and position title (Manager/Executive etc) 

 

Postal address 

 

Suburb Postcode 

   

Business/home phone  Mobile 

   

Email address 

 

Date of birth  Driver’s Licence number 

   
 

Infringement (PIN) Details 
 

Infringement number  Issue Date 

    
 

Vehicle registration number  
 (if applicable) 

Have you previously lodged an appeal about this 
infringement with Council? 

 Yes   No 

Preferred method of contact in relation to this matter 

 Email   Letter by post 
 

Supporting Evidence 

Please attach evidence relevant to the appeal reason, date, 
and location of the alleged offence: 

 Medical (e.g. hospital summary) 

 Compassionate (e.g. death certificate) 

 Breakdown (e.g. towing receipt) 

 Permit (e.g. disability permit – front and back) 

 Stolen vehicle (e.g. QLD Police Service - QPS report) 

 QPS duplicate infringement (e.g. QPS receipt) 

 Authority to act on behalf of a company  

 Statutory Declaration and/or Driver Nomination 

Appeal Details 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Signature 
 

Signature  Date 
   
  

CSLL011 – 31/10/2024 



Information for Appealing a Fine 
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What fines do Council issue? 
 

      

Redland City Council issues fines, known as infringement 

notices, for incidents involving parking, animals, parks and 

reserves, pool fences, signage and littering, to name a 

few. 
 

Why does Council issue fines? 
 

Council issues fines to ensure the safety and wellbeing of 

the residents and the city. 

 

Due to the limited number of parking spaces in Redland 

City, Council specifically issues parking fines to ensure 

visitors, residents and businesses have equal access to 

utilise these parking spaces. 

 

Current parking arrangements (including time limits) are 

designed specifically to ensure people are given the 

opportunity to park close to where they want to go and limit 

longer duration parkers. 
 

Can I appeal a fine? 

Yes, you can appeal a fine. All appeals must be submitted 

with all supporting documentation attached. If documented 

evidence is not provided a Statutory Declaration may be 

required. 
 

What do I need to do? 

 

Submit the completed Infringement Appeal Form and 

documented evidence within 28 days to:  

 

Online: https://www.redland.qld.gov.au/infringement 

 
Post:     Redland City Council 

PO Box 21 
Cleveland QLD 4163  

 
Email:   rcc@redland.qld.gov.au . 
 

You will receive a letter from Council confirming receipt of 

your appeal.  Once reviewed, a letter will be forwarded to 

you advising of the decision and any further review rights. 

 

 

 

 

 

 

 

 

 

 

 

Providing evidence and additional information 

with your appeal 
 

To help Council make an informed decision, it is important 

you provide sufficient supporting evidence when you lodge 

your appeal. Please include (if applicable): 

• photographs or diagrams showing the exact location 

of the incident  

• vehicle repair receipt  

• statutory declaration from an eye witness 

• written advice or crime report from the Queensland 

Police Service (QPS) 

• copies of permits or disabled permits not displayed 

at the time of the offence 

• copies of medical certificates or other proof to 

support your case 

• a photocopy of the infringement notice. If you don't 

have this, please provide:  

➢ infringement number/s  

➢ vehicle registration number  

➢ If you were not the driver of the vehicle at the 

time of the offence, you will need to provide a 

statutory declaration indicating who the driver 

was at the time the infringement notice was 

issued including name and contact details of 

the driver.  

• Date of the incident  
 

Review of Appeal 
 

The following defences may not be considered favourably 

by Council: 

• misinterpretation or did not see signage  

• not familiar with the area 

• no available parking and no valid reason for parking  

• not aware of the legislation 

• disabled Permit was not displayed for a second or 

subsequent offence  

• no boat trailer attached when infringement issued  
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