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GENERAL MEETING MINUTES 17 SEPTEMBER 2014

The Mayor is the Chair of the General Meeting. The following Portfolios are included in the
General Meeting and Council’s nominated spokesperson for that portfolio as follows:

PORTFOLIO SPOKESPERSON
1

Office of the CEO (including Internal Audit) Cr Mark Edwards

2. Organisational Services (excluding Internal Mayor Karen Williams
Audit and Emergency Management)

3. City Planning and Assessment Cr Julie Talty
Community & Cultural Services, Environment and Cr Lance Hewlett
Regulation
Infrastructure & Operations Cr Paul Gleeson
Emergency Management Cr Alan Beard

1 DECLARATION OF OPENING

The Mayor declared the meeting open at 9.32am and acknowledged the
Quandamooka people, who are the traditional custodians of the land on which
Council meets.

The Mayor also paid Council’'s respect to their elders, past and present, and
extended that respect to other indigenous Australians who are present.

2 RECORD OF ATTENDANCE AND LEAVE OF ABSENCE

Cr K Williams Mayor

Cr A Beard Deputy Mayor & Councillor Division 8

Cr W Boglary Councillor Division 1

Cr C Ogilvie Councillor Division 2 — entered at 9.33am.
Cr K Hardman Councillor Division 3

Cr L Hewlett Councillor Division 4

Cr J Talty Councillor Division 6

Cr M Elliott Councillor Division 7

Cr P Gleeson Councillor Division 9

Cr P Bishop Councillor Division 10

EXECUTIVE LEADERSHIP GROUP:

Mr B Lyon Chief Executive Officer

Mr L Wallace Acting General Manager Organisational Services
Mrs L Rusan General Manager Community & Customer Services
Mr L Smith Acting General Manager Infrastructure & Operations
Ms L Batz Chief Financial Officer

APOLOGY

Cr M Edwards, Councillor Division 5

MINUTES:

Mrs J Parfitt Team Leader Corporate Meetings & Registers
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3 DEVOTIONAL SEGMENT

Pastor Glen Gray, Redland City Church and member of the Ministers’ Fellowship led
Council in a brief devotional segment.

4 RECOGNITION OF ACHIEVEMENT

No Items presented.

5 RECEIPT AND CONFIRMATION OF MINUTES
5.1 GENERAL MEETING MINUTES 3 SEPTEMBER 2014

Moved by: Cr A Beard
Seconded by: Cr P Bishop

That the minutes of the General Meeting of Council held on 3 September 2014
be confirmed.

CARRIED 9/0
Cr Boglary was not present when the motion was put.
Cr Edwards was absent from the meeting.

6 MATTERS OUTSTANDING FROM PREVIOUS COUNCIL MEETING
MINUTES

6.1 CLEVELAND AQUATIC CENTRE LEASE

At the General Meeting of 21 May 2014 (Item 16.1.1 refers) Council resolved “That
this item be deferred”.

This Item will be presented to a future General Meeting for consideration.
6.2 NOTICE OF MOTION — CR OGILVIE — INTERNET AND WIFI SPEEDS IN
THE REDLANDS

At the General Meeting of 20 August 2014 (ltem 14.2.1 refers) Council resolved as
follows:

“That Council resolves to request a report on the following:

1. The feasibility of utilising direct wireless technology to enhance internet speeds in
the Redlands; and

2. The viability of provision of public wi-fi nodes in the Redlands business districts”
A report will be presented to a future General Meeting for consideration.

6.3 COUNCILLORS' CODE OF CONDUCT

At the General Meeting of 3 September 2014 (Item 12.2.1 refers) Council resolved
that this item ‘lie on the table’.

This Item will be presented to a future General Meeting for consideration.
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7 PUBLIC PARTICIPATION
MOTION TO ADJOURN MEETING

Moved by: Cr P Bishop
Seconded by: Cr J Talty

That Council adjourn the meeting for a 15 minute public participation segment.
CARRIED 9/0

Cr Boglary was not present when the motion was put.

Cr Edwards was absent from the meeting.

No members of the public addressed Council.

MOTION TO RESUME MEETING

Moved by: Cr P Bishop
Seconded by: Cr J Talty

That the meeting proceedings resume.
CARRIED 9/0

Cr Boglary was not present when the motion was put.
Cr Edwards was absent from the meeting.

8 PETITIONS AND PRESENTATIONS

8.1 STATEMENT — CR OGILVIE — LOCAL GOVERNMENT CONDUCT REVIEW
PANEL

Dear fellow Councillors and colleagues,

It has been brought to my attention that the statement | read at the General Meeting
on 3rd September 2014, intended to be seen as an apology, was ambiguous.

| would like to apologise for the confusion this has caused and to set the record
straight about my intentions.

Background to the matter involves an investigation by the Regional Conduct Review
Panel as referred by the Department of Local Government, Community Recovery
and Resilience. The Panel was convened to investigate comments | made to the
Bayside Bulletin newspaper on 6 November 2013 that a development application
involved infrastructure charges that were at ‘mates rates’.

| acknowledge the Panels investigation and order and | apologise for making the
statement that; “The ratepayers are already subsidising the infrastructure in this area
by something like $35million and mates rates deals make it worse”.

9 MOTION TO ALTER THE ORDER OF BUSINESS
Nil
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10 DECLARATION OF MATERIAL PERSONAL INTEREST OR CONFLICT OF
INTEREST ON ANY ITEMS OF BUSINESS

10.1 PERCEIVED CONFLICT OF INTEREST - CR BISHOP

Cr Bishop declared a perceived conflict of interest in Item 16.1.1 — see item for
details.

COUNCILLOR ABSENCES DURING MEETING

Cr Ogilvie entered the meeting at 9.33am.

Cr Elliott left the meeting at 9.33am and returned at 9.35am at the conclusion of the
devotional segment.

Cr Boglary left the meeting at 9.35am at the conclusion of the devotional segment
and returned at 9.39am after Item 7.

Cr Ogilvie left the meeting at 10.07 am and returned at 10.08am during discussion on
Item 11.2.4.

Cr Ogilvie left the meeting at 10.37am and returned at 10.39am during closed
session.
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11 REPORTS TO COUNCIL
11.1 PORTFOLIO 1 (CR MARK EDWARDS)

OFFICE OF THE CEO (INCLUDING INTERNAL AUDIT)
11.1.1 AUGUST 2014 MONTHLY FINANCIAL REPORTS

Dataworks Filename: FM Monthly Financial Reports
Attachment: Monthly Financial Report August 2014
Authorising Officer: Uq\

Bill Lyon

Chief Executive Officer

Responsible Officer: Linnet Batz
Chief Financial Officer

Author: Deborah Corbett-Hall
Service Manager Corporate Finance

PURPOSE

The purpose is to present the August 2014 Monthly Financial Performance Report to
Council and explain the content and analysis of the report. Section 204(2) of the
Local Government Regulation 2012 requires the Chief Executive Officer of a local
government to present statements of its accounts to the local government on a
monthly basis.

BACKGROUND

Council adopts an annual budget and then reports on performance against the
budget on a monthly basis. This is not only a legal requirement but enables the
organisation to periodically review its financial performance and position and respond
to changes in community requirements, market forces or other outside influences.
The Corporate Financial Reporting Team compiles the attached document following
end of month accruals, deferrals, allocation journals and reconciliations.

ISSUES

Carryover Budget Review

Council has recently adopted a revised budget — encompassing projects that have
straddled the two financial years 2013/14 and 2014/15. Carryovers result from
unforeseen delays in weather conditions or approvals/permits etc. The revised
budget in the attached report reflects Council’s adopted carryover budget review.

End of Year Accounts Finalisation

Queensland Audit Office will review the financial statements and accompanying
disclosures in September and October. Until final audit certification is obtained,
opening balances of assets, liabilities and equity accounts are subject to change as
per previous years.
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STRATEGIC IMPLICATIONS

Council has either achieved or favourably exceeded the following Key Financial
Stability and Sustainability Ratios as at the end of August 2014

Ability to pay our bills — current ratio;

Ability to repay our debt — debt servicing ratio;

Cash balance;

Cash balances — cash capacity in months;

Longer term financial sustainability — debt to asset ratio;
Operating performance,;

Operating surplus ratio;

Net financial liabilities;

Interest cover ratio; and

Asset consumption ratio.

The following measures were not met during the second month of the financial year:

e Level of dependence on general rate revenue; and
e Asset sustainability ratio.

Rates were due for payment in August and this contributes to the slightly higher
dependence on rates revenue than target. The asset sustainability ratio was not
achieved as at the end of August 2014 — the target is long-term and the capital works
undertaken in the first two months of the financial year did not significantly contribute
to the renewal expenditure. Council is forecasting an increase in performance
towards the stretch target over the coming months, supported by the Capital Works
Prioritisation Policy.

LEGISLATIVE REQUIREMENTS

The August 2014 financials are presented in accordance with the legislative
requirement of section 204(2) of the Local Government Regulation 2012, requiring
the Chief Executive Officer to present the financial report to a monthly Council
meeting.

RISK MANAGEMENT

August 2014 revenues and expenditures have been noted by the Executive
Leadership Group and relevant officers who can provide further clarification and
advise around actual to budget variances.

FINANCIAL

Nil impact expected as the purpose of the attached report is to provide financial
information to Council based upon actual versus budgeted financial activity.

PEOPLE

Nil impact expected as the purpose of the attached report is to provide financial
information to Council based upon actual versus budgeted financial activity.
ENVIRONMENTAL

Nil impact expected as the purpose of the attached report is to provide financial
information to Council based upon actual versus budgeted financial activity.

Page 6



GENERAL MEETING MINUTES 17 SEPTEMBER 2014

SOCIAL

Nil impact expected as the purpose of the attached report is to provide financial
information to Council based upon actual versus budgeted financial activity.
ALIGNMENT WITH COUNCIL'S POLICY AND PLANS

This report has a relationship with the following items of the Corporate Plan:

8. Inclusive and ethical governance

Deep engagement, quality leadership at all levels, transparent and accountable
democratic processes and a spirit of partnership between the community and Council
will enrich residents’ participation in local decision making to achieve the community’s
Redlands 2030 vision and goals.

8.7 Ensure Council resource allocation is sustainable and delivers on Council and
community priorities; and

8.8 Provide clear information to citizens about how rates, fees and charges are set
and how Council intends

CONSULTATION
Consultation has taken place amongst Council departmental officers, Financial
Services Group Officers and the Executive Leadership Team.

OPTIONS

1. Council resolves to note the End of Month Financial Reports for August 2014 and
explanations as presented in the attached Monthly Financial Performance Report.

2. Council requests additional information.

OFFICER’S RECOMMENDATION/
COUNCIL RESOLUTION
Moved by: Cr J Talty

Seconded by: Cr A Beard

Council resolves to note the End of Month Financial Reports for August 2014
and explanations as presented in the attached Monthly Financial Performance
Report.

CARRIED 10/0
Cr Edwards was absent from the meeting
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1. INTRODUCTION AND OVERVIEW

This monthly report is designed to illustrate the financial performance and position of Redland City Council compared to its adopted budget at an
organisational level for the period ended 31 August 2014. The year to date and annual budget referred to in this report reflects the Revised Budget as
adopted by Council on 3 September 2014. Note: all amounts are rounded to the nearest thousand dollars.

Key financial highlights and overview

Annual YTD YTD YTD
. . . Revised . YTD
Key Financial Results Revised Budget Actual Variance Variance % SICWS
Budget $000 $0§’0 $000 $000 -

[Operating Surplus/(Deficit) | (11,518) | 7,493 | 12,284 | 4791 64% | v |
[Recurrent Revenue [ 231,267 45689 48,516 | 2827 6w | v ]
[Recurrent Expenditure | 242783 38197  36,233] 1964 5% | v |
[Capital Works Expenditure | 66,456 | 5,246 | 5,139 | anf 2% | v ]
[Closing Cash & Investments | 59,724 | 92,035| 110818 18783 20 | v |

Status Legend:
Above budgeted revenue or under budgeted expenditure

Below budgeted revenue or over budgeted expenditure <10%
Below budgeted revenue or over budgeted expenditure >10%

® O]

Operating results (p.7)

The year to date operating surplus of $12.28M is $4.79M above the year to date revised budget. The year to date favourable variance is primarily due
to operating revenue being higher than budget by $2.83M and operating expenses being lower than budget by $1.98M.

Water consumption was higher than anticipated, contributing to the higher than anticipated operating revenue at the end of August 2014. Employee
costs and good and services (including net internal costs) are under budget by $294K and $1.94M respectively.

The graph below depicts the actual results compared to the revised budget for each of the five main income categories. Council monitors its reliance
on general rates revenue through a key performance indicator to gauge the need to generate income from other sources. Refer to Highlights & Ratios
(p.6).

YTD Operating Income
25,000 M YTD Revised
Budget
$S000
20,000 MYTD Actual
$000
15,000
10,000
5,000
_ . = L4 — _
(5,000)
Rates Charges Levies & Utility Less: Pensioner Fees & Charges Operating Grants Operating Interest External Other Revenue
Charges Remissions & Subsidies  Contributions &

Donations
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1. INTRODUCTION AND OVERVIEW (cont.)

Council's capital works expenditure is on track with year to date actual expenditure of $5.14M which is only $107K below year to date budget of
$5.25M.

Total capital commitments at the end of August 2014 (where budget is approved) was $3.22M.

Capex Analysis - Capitalised Goods & Services and Capitalised Employee Costs

70,000 - $66,456
$60,445
60,000 - @ Cumulative Actual Expenditure $54,172
$48,469
50,000 -
Cumulative Revised Budget
$38,176
o ]
8 40,000
v $30,255
30,000 - $25,211
$18,225
20,000 -~ $14,535
$9,999
10,000 -+ $5,246
$1,935
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Financial position and cash flow results

Council's Balance Sheet depicts a sustainable result with total current assets of $147.43M and total current liabilities of $50.03M (current ratio of 2.95
to 1).

Council's cash flow for the first two months exceeded the budgeted cash balance at the end of August 2014 (refer p.4). This result is attributable
mainly to higher than anticipated cash collection for utility charges (due to higher than anticipated water consumption) and lower than budgeted
employee cost payments and material & services payments respectively. Of the cash balance at the end of the period, $77.5M is held as cash
contrained reserves and $109.72M of the total balance was invested with QTC at the end of the period. The two graphs below depict the various
range of sources of Council's cash funding, as well as the allocation of funding to services and activities needed to support the Redlands community,
capital programs and other activities at council.

Cash Funding (YTD) Cash Expenditure (YTD)

Utility Charges

50% Fees & Rgpaymfent of
Charges Operating orrowings
6% Grants and Payments on

Property, Plant

Subsidies

10%
3% & Equipment Employee costs
0 12% 27%
Interest
Received
1% Borrowing
Costs

Capital 9%
Subsidies,
Grants &
Contributions

4%

Rates Other cash Materials &
Charges receipts services
34% 20% 42%
Total Cash Funding (Actual YTD) 56,413 Total Cash Expenditure (Actual YTD) 41,830
Total Cash Funding (Annual Budget Revised) 232,660 Total Cash Expenditure (Annual Budget Revised) 269,171
% of Budget Achieved YTD 24% % of Budget Achieved YTD 16%
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2. KEY PERFORMANCE INDICATO

Annual
. . . . Revised August
Financial Stability Ratios Status
Y Budget 2014
2014/2015
Level of Dependence on General Rate Revenue (%) Target less than 37.5% 34.00% 38.93% X
Ability to Pay Our Bills - Current Ratio Target between 1.1 and 4.1 2.44 2.95 v
Ability to Repay Our Debt - Debt Servicing Ratio (%) Target less than or equal to 10% 3.44% 2.64% v
Cash Balance $M Target greater than or equal to $40M $59.724M | $110.818M v
Cash Balances - Cash Capacity in Months Target 3 to 4 months 3.62 6.83 v
Loqger Term Financial Stability - Debt to Asset e D 67 G ST - T v
Ratio (%)
Operating Performance (%) Target greater than or equal to 20% 7.2% 39.47% v
Annual
. . . o . Revised August
Financial Sustainability Ratios
y Budget 2014
2014/2015
0, 0,
Operating Surplus Ratio (%) Target between 0% and 10% -4.98% 25.32% v
(on average over the long-term)
0,
Net Financial Liabilities (%) Target less than 60% 1.11% -48.25% v
(on average over the long-term)
Interest Cover Ratio (%) Target between 0% and 5% -0.22% -0.12% v
0,
Asset Sustainability Ratio (%) Target greater than 90% 45.34% 8.40% X
(on average over the long-term)
Asset Consumption Ratio (%) Target between 40% and 80% 66.04% 68.20% v
Status Legend
|KPI target achieved v |KPI target not achieved x |
3. KEY NON-FINANCIAL INFORMATION
Full Time Equivalent Employees 2014-2015
E 1000 903 903
g D
5 800 700 700
g
E 600
Z a0
frd 192 192
5 200
. 11
z 0
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
m Elected Members mmmm Administration & Indoor staff [ Outdoor staff e Total

Workforce reporting - August 2014: Headcount Employee Type

Department Level Casual Contra'ct Perm Full Perm Part Temp Full

of Service
Office of CEO 83 11 [0} 126
Organisational Senjices 4 6 98 9 6 5 128
Community and Customer Senice 35 5 252 49 26 4 371
Infrastructure and Operations 12 6 313 10 23 2 366
Total 66 21 746 79 68 11 991

Note: Full Time Equivalent Employees includes all full time employees at a value of 1 and all other employees, at a value less than 1. The table above
demonstrates the headcount by department and does not include a workload weighting.
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4. STATEMEN COMPREHENSIVE INCOME

Annual Annual
Original Revised Revised
Budget Budget Budget Actual Variance
$000 $000 $000 $000 $000
Recurrent Revenue
81,366 81,366 20,341 19,567 (774)
124,757 124,757 20,340 23,410 3,070
(2,743) (2,743) (686) (680) 6
10,629 10,629 2,056 2,483 427
3,983 8,759 2,418 2,197 (221)
260 260 33 10 (23)
3,872 3,872 645 631 (24)
4,021 4,367 542 898 356

Capital revenue

Total Recurrent Revenue 226,144 231,267 45,689 48,516 2,827

15,050 15,200 1,819 2,467 648
3,146 3,146 13 - (13)
Total Capital Revenue
249,613 50,083
Recurrent Expenses
76,094 76,713 12,842 12,548 (294)
106,425 111,212 16,214 14,502 (1,712)
3,643 3,644 607 649 42
51,209 51,214 8,534 8,534 -
237,370 242.783| _____38.197] 36,233 (1,964)
Capital Expenses
(3,192)] (3,192)] (235)] (323)] 88)]
Total Capital Expenses (3,192) (3,192) (235) (323) (88)
TOTAL EXPENSES 234,178 239,591 37,962 35,910 (2,052)
NET RESULT 10,161 10,022 9,559 15,073 5,514
Other Comprehensive Income/(Loss)
TOTAL COMPREHENSIVE INCOME 10,022 9,559
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5. OPERATING STATEMENT

Annual Annual
Revised Revised
Original Budget Budget Budget Actual Variance
$000 $000 $000 $000 $000
Revenue
81,366 81,366 20,341 19,567 (774)
124,757 124,757 20,340 23,410 3,070
(2,743) (2,743) (686) (680) 6
10,629 10,629 2,056 2,483 427
3,983 8,759 2,418 2,197 (221)
260 260 33 10 (23)
3,872 3,872 645 631 (14)
4,021 4,367 542 898 356
Expenses
76,094 76,713 12,842 12,548 (294)
107,098 111,885 16,330 14,390 (1,940)
281 282 47 74 27
315 315 48 15 (33)
(988) (988) (165) 97 262

ore Interest, Tax & Depreciation (EBIT

a30s0] 16567 213920 4,005

3,362 3,362 560 574 14
51,209 51,214 8,534 8,534 -
Operating Surplus/(Deficit) (11,226) (11,518) 7,493 12,284

Annual Annual
Original Revised Revised
Budget Budget Budget Actual Variance
$000 $000 $000 $000 $000
Utility Charges
18,797 18,797 3,133 3,138 5
3,795 3,795 45 950 905
5,637 5,637 1,409 1,410 1
4,102 4,102 684 685 1
38,161 38,161 6,360 6,551 191
17,592 20,416 3,374 3,537 163
36,673 33,848 5,335 7,139 1,804
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5. OPERATING STATEMENT (cont.)

Revised
Original Budget Budget Budget Actual Variance
$000 $000 $000 $000 $000

TowlRevenue 94,706] 04,706 15,449| 17,695 2,246]
Towl Expenses 49,157] 49,157] 7.469) 7.679) 410]
Earnings Before Interest, Tax & Depreciation (EBITD) | 45,550) 45,550) 7.980) 9,816] 1,836)

21,681 21,681 3,614 3,614 -

16,987 16,987 2,831 2,831 -

Operating Surplus/(Deficit)

Annual Annual
Revised
Original Budget Budget Budget Actual Variance
$000 $000 $000 $000 $000
19,967] 19,967 3,326] 3,316] (10)]
16,200 16,200] 2,754] 2,430] (324)]
Earmings Before Interes, Tax & Depreciation (EBITD) | 3,767] 3,767] 572] 86| 314]
42 42 7 7 -
313 313 52 52 -
556 562 93 93 -

Operating Surplus/(Deficit 2,856 2.850
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6. STATEMENT OF FINANCIAL POSITION

Annual Annual
Original Revised Actual
Budget Budget Balance
$000 $000 $000
CURRENT ASSETS
49,157 59,724 110,818
34,311 39,526 27,214
943 845 868
1,320 1,155 8,171
467 354 354
Total Current Assets 101,604
NON-CURRENT ASSETS
2,021,416 2,100,828 2,079,830
- - 73

Total Non-Current Assets

CURRENT LIABILITIES

2,021,416

2,107,615

2,100,828

2,202,432

17,301 19,232 14,282
2,468 9,216 13,039
5,247 5,498 4,375
1,144 6,443 6,283
3,201 1,283 12,049
Total Current Liabilities
NON-CURRENT LIABILITIES
49,149 48,897 53,903
10,998 2,013 2,027
28,189 11,112 17,578
693 478 478

Total Non-Current Liabilities

TOTAL LIABILITIES

NET ASSETS

COMMUNITY EQUITY

1,989,227

2,098,260

1,943,304

2,030,523

2,025,785

45,923

67,737

77,529

TOTAL COMMUNITY EQUITY

1,989,227

2,098,260

The 2013/14 accounts are still being finalised and therefore the opening balances on the 2014/15 Statement of Financial
Position are subject to change until Council obtains Queensland Audit Office certification in October 2014.
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7. CAPITAL FUNDING STATEMENT

Annual Annual

Original Revised Revised

Budget Budget Budget Actual Variance

$000 $000 $000 $000 $000
Sources of Capital Funding
6,188 6,188 1,819 2,393 574
8,862 9,012 - 74 74
4,049 4,049 378 323 (55)
4,602 5,694 (1,285) (2,346) (1,061)
3,146 3,146 13 - (13)
42,787 46,102 5,610 5,401 (209)

Total Sources of Capital Funding 69,633 74,190 6,535 5,845 (690)

Applications of Capital Funds

3,146 3,146 524 - (524)

56,263 60,820 4,753 4,175 (578)

5,636 5,636 493 964 471

4,589 4,589 765 706 (59)

Total Applications of Capital Funds 69,633 74,190 6,535 5,845 (690)
Other Budgeted Items

(857) (857) (143) - 143

(13,124) (13,124) (2,028) (3,055) (1,027)

12,180 12,373 672 551 (121)
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8. STATEMENT OF CASH FLOWS

Annual Annual
Original Revised
Budget Budget Actual
$000 $000 $000
CASH FLOWS FROM OPERATING ACTIVITIES
78,623 78,623 18,887
111,427 111,427 27,867
10,879 10,879 3,489
3,983 3,983 1,841
260 260 10

4,021 4,367
Receipts from Customers 209,193 209,539

(79,473) (80,093) (11,228)
(109,237) (114,073) (17,421)
(596) (598) (89)
Payments to Suppliers & Employees (189,306) (194,764)

3,872 3,872 631
(3,362) (3.362) (3,719)

Net Cash Inflow / (Outflow) from Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES

(61,899) (66,456) (5,139)
15,050 15,200 2,467
4,049 4,049

Net Cash Inflow / (Outflow) from Investing Activities (42,800) (47,207)

_ (4,589) (4,589) (4.234)
Net Cash Inflow / (Outflow) from Financing Activities (4,589) (4,589) (4,234)
Net Increase / (Decrease) in Cash Held (26,993) (36,511) 14,583
CashatBeginningof Year 76,150] 96,235 96,235

Cash at End of Financial Period 59,724

The 2013/14 accounts are still being finalised and therefore the opening balances on the 2014/15 Statement of
Financial Position are subject to change until Council obtains Queensland Audit Office certification in October 2014.
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9. INVESTMENT & BORROWINGS REPORT
For the Period Ending 31 August 2014
INVESTMENT RETURNS

Average Investment Balances

3:5% 3450 - mmm Net Interest 105
3.0% - 5400 g Received
2.5% [ zggg g ($000s) 100
2.0% L $250 f. 3 e Effective 95
1.5% - %200 © 8 Rate Ex-Fees o0 B
1.0% - $150 g
- $100 £ = Reserve Bank " 85
0.5% - %50 % Cash Rate s
0.0% . . $- = = 80
Jun-14 Jul-14 Aug-14 3 Jun-14 Jul-14 Aug-14

Total Investment at End of Month was $109.72M

Current Position
All Council investments are currently held in the Capital Guaranteed Cash Fund which is a fund operated by the Queensland Treasury Corporation

(QTC).

The movement in interest earned is indicative of both the interest rate and the surplus cash balances held, the latter of which is affected by business
cash flow requirements on a monthly basis. The sharp decline in average investment balances is mainly due to the annual prepayment of the debt for
2014-15 financial year as provided by the Debt Policy.

The QTC interest rate has consistently outperformed the UBS Australia Bank Bill Index benchmark in recent history.

Euture Strate

The Tax and Treasury Team's recommendation that Council diversify its investments outside of QTC to maximise returns has received approval from
management. The Team is following procurement procedures to achieve this outcome. In the meantime the Team ensures Council maximises its
interest on a daily basis by depositing surplus funds at QTC for a higher rate than is achieved from the bank transaction account.

Council adopted its revised Investment Policy in April 2014 for the 2014-15 financial year

BORROWING COSTS

$320 60 .,
= Current Position
) $310 \ ‘;’ e Interest Debt is split into 9, 12, and 15 year pools
S $300 59 € Paid with repayment m_ade annually in advance
S K] for 2014-15. This has resulted in the
¥ $290 S ini i
% $ a Debt decrease in interest paid.
e 3280 ~ 58 2 Balance Council did not undertake any new
§ $270 g borrowings in the 2013-14 financial year.
[} =
£ $260 . . 57 3
Jun-14 Jul-14 Aug-14
Total Borrowings at End of Month was $58.28M
O RedWaste 1.2%
[ General Pool allocated to
capital works 98.8%

Future Strateqy

Future strategy is to review the implications of repaying debt annually in advance to ensure that there is no market value realisation adjustments
under the accounting standards in order to minimise interest expenses. Further analysis will also be undertaken as to the potential to better
allocate the debt across Council business in order to appreciate the true cost of capital projects undertaken.

Council adopted its revised Debt Policy in June 2014 for the 2014-15 financial year
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10. CONSTRAINED CASH RESERVES

Special Projects Reserve:

Weinam Creek Reserve 2,782 - - 2,782
Redland Work Cover Reserve 4,965 19 (93) 4,891
Red Art Gallery Commissions & Donations Res 17 - - 17
SMBI Capital Reserve 3,894 289 - 4,183]
I
11,658 308 (93) 11,873)|
Utilities Reserve: If
RedWaste Reserve 3,118 166 (11) 3,273
Redland Water Reserve 8,300 - - 8,300)|
Redland WasteWater Reserve 1,600 - - 1,600|(
I
13,018 166 (11) 13,173)|
Constrained Works Reserve: ||
Tree Planting Reserve 70 3 - 73"
Parks Reserve 2,408 260 - 2,668)|
SP1 Wellington Pt Rd Infra Reserve 463 - - 463
Redland Bay Sth Rd Infra Reserve 647 - - 647
East Thornlands Road Infra Reserve 674 - - 674
Contributions to Car Parking Reserve 340 - - 340
Community Facility Infrastructure Reserve 441 33 - 474
Retail Water Renewal & Purchase Reserve 5,505 359 (11) 5,853
Sewerage Renewal & Purchase Reserve 7,384 610 (25) 7,969"
Constrained Works Res-Cap Grants & Contribs 4,389 - - 4,389"
Transport Trunk Infrastructure Reserve 5,846 875 - 6,721"
Cycling Trunk Infrastructure Reserve 706 162 - 868"
Stormwater Infrastructure Reserve 1,938 90 - 2,029
Constrained Works Res-Opr Grants & Contribs 919 - (53) 866
31,730 2,393 (89) 34,034
Separate Charge Reserve - Environment:
Environment Charge Acquisition Reserve 6,936 - - 6,936
Environment Charge Maintenance Reserve 1,505 1,411 (394) 2,522
8,441 1,411 (394) 9,458
Special Charge Reserve - Other:
Bay Island Rural Fire Levy Reserve - 36 (11) 24
SMBI Translink Reserve 3 237 - 240
3 273 (11) 264
Special Charge Reserve - Canals:
Raby Bay Canal Reserve 5,187 664 - 5,851
Aguatic Paradise Canal Reserve 2,163 219 - 2,382
Sovereign Waters Lake Reserve 480 14 - 494
7,830 897 - 8,727|

Page 13 of 16



VERDUE RATES DEBTORS

The overall August 2014 result is a marginally lower percentage overdue.
Payments

From a payment perspective, less payments, but a higher $value was received in August in comparison to August 2013.

AustPost Bpay IVR Direct Debit Receipt Internet Total
Count of Sum of Count of Sum of Count of Sum of Count of Sum of Count of Sum of Count of Sum of Count of Sum of
Month/Year Transactions ~ Amount  Transactions  Amount  Transactions  Amount  Transactions Amount Transactions Amount Transactions Amount Transactions — Amount
Aug-13 5435 53,076,042 3133 517,301,463 6557 54543134 3105 seg9.172 5328 54,858,533 3,531 52,584,381 55,089 533,332,726
4873 52988485 3L,030) 518,389,968 5875 54541312 379 51,206,525 4791 55442493 4063 53,106,955 54428 535,675,738
562 -587,555.85 -103  $1,088,504.56 682 -5101,822.39 691 $337,352.87 -537 5583,950.55 532 $522,573.83
-10% -i% 0% 5] -2 % %% -10% 1% 15% pily)

Overall Trend July 2014 to August 2014

The July rate notice fell due for payment 12 August. Reminder letters were issued 26" August for a total value of $9.1m. The letters carry a due date for payment of 9 September. In total
9,621 letters were issued, with the majority of letters (75%) issued to accounts only outstanding the July levy.
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12. GLOSSARY

Level of Dependence on General Rate Revenue: General Rates - Pensioner Remissions
Total Operating Revenue - Gain on Sale of Developed Land

Current Ratio: Current Assets
Current Liabilities

Debt Servicing Ratio: Interest Expense + Loan Redemption
Total Operating Revenue - Gain on Sale of Developed Land

Cash Balance - $M: Cash Held at Period End

Cash Capacity in Months: Cash Held at Period End
[[Cash Operating Costs + Interest Expense] / Period in Year]

Debt to Asset Ratio: Current and Non-current loans
Total Assets

Operating Performance: Net Cash from Operations + Interest Revenue and Expense
Cash Operating Revenue + Interest Revenue

Operating Surplus Ratio*: Net Operating Surplus
Total Operating Revenue

Net Financial Liabilities*: Total Liabilities - Current Assets
Total Operating Revenue

Interest Cover Ratio: Net Interest Expense on Debt Service
Total Operating Revenue

Asset Sustainability Ratio*: Capital Expenditure on Replacement of Assets (Renewals)
Depreciation Expenditure

Asset Consumption Ratio: WDV of Infrastructure Assets
Gross Current Replacement Cost of Infrastructure Assets

* These targets are set to be achieved on average over the longer term and therefore are not necessarily expected to be met on a monthly basis.

Page 16 of 16



GENERAL MEETING MINUTES 17 SEPTEMBER 2014

11.2 PORTFOLIO 3 (CR JULIE TALTY)

CITY PLANNING AND ASSESSMENT

11.2.1 DECISIONS MADE UNDER DELEGATED AUTHORITY FOR CATEGORY 1,
2 & 3 DEVELOPMENT APPLICATIONS

Dataworks Filename: Reports to Council - Portfolio 3 Planning and
Development

Attachments: Decisions Made Under Delegated Authority
17.08.2014 to 30.08.2014

Authorising Officer:

Louise Rusan
General Manager Community & Customer
Services

Responsible Officer: David Jeanes
Group Manager City Planning & Assessment

Author: Heather Turnham
Business Support Officer

PURPOSE

The purpose of this report is for Council to note that the decisions listed below were
made under delegated authority for Category 1, 2 and 3 development applications.

This information is provided for public interest.

BACKGROUND

At the General Meeting of 27 July 2011, Council resolved that development
assessments be classified into the following four categories:

Category 1 — Minor Complying Code Assessments and Compliance Assessments
and associated administrative matters, including correspondence
associated with the routine management of all development
applications;

Category 2 — Complying Code Assessments and Compliance Assessments and
Minor Impact Assessments;

Category 3 — Moderately Complex Code & Impact Assessments; and

Category 4 — Major and Significant Assessments.

The applications detailed in this report have been assessed under:-

o Category 1 criteria - defined as complying code and compliance assessable
applications, including building works assessable against the planning scheme,
and other applications of a minor nature, including all accelerated applications.

o Category 2 criteria - defined as complying code assessable and compliance
assessable applications, including operational works, and Impact Assessable
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GENERAL MEETING MINUTES 17 SEPTEMBER 2014

applications without submissions of objection. Also includes a number of
process related delegations, including issuing planning certificates, approval of
works on and off maintenance and the release of bonds, and all other
delegations not otherwise listed.

o Category 3 criteria that are defined as applications of a moderately complex
nature, generally mainstream impact assessable applications and code
assessable applications of a higher level of complexity. Impact applications
may involve submissions objecting to the proposal readily addressable by
reasonable and relevant conditions. Both may have minor level aspects outside
a stated policy position that are subject to discretionary provisions of the
Planning Scheme. Applications seeking approval of a plan of survey are
included in this category. Applications can be referred to General Meeting for a
decision.

OFFICER’S RECOMMENDATION/
COUNCIL RESOLUTION

Moved by: Cr J Talty
Seconded by: Cr P Gleeson

That Council resolves to note this report.

CARRIED 10/0
Cr Edwards was absent from the meeting
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Decisions Made Under Delegated Authority 17.08.2014 to 23.08.2014

Decision

Application Description Category Applicant Property Address Application Type Date Decision Division
Category 1
Desian & Siting - Metropolitan 31 Bibury Street, Concurrence
BWP002488 on 9 Category1 | Certification Services [Wellington Point QLD 21/08/2014 Approved 1
Patio Roof Agency Response
Pty Ltd 4160
Tipuana Investments 69 Tramican Street, Development
MCUO013269 Dual Occupancy Category1 b Point Lookout QLD Code Assessment [ 21/08/2014 Pn 2
Pty Ltd As Trustee 4183 Permit
Domestic Outbuilding Building Code 63 Mooloomba Road, Development
BWP002422 9 Category1 | Approval Group Pty |Point Lookout QLD Code Assessment [ 20/08/2014 Pn 2
Carport Permit
Ltd 4183
Building over/near 61 Princess Street Concurrence
BWP002471 |relevant infrastructure| Category1 | The Certifier Pty Ltd ; 19/08/2014 Approved 2
. Cleveland QLD 4163 | Agency Response
- Dwelling House
285-287 Redland Bay Development
BWP002434 |Domestic Outbuilding| Category1 | The Certifier Pty Ltd [Road, Thornlands QLD | Code Assessment | 21/08/2014 PerrF:ﬂt 3
4164
Bulk Design & Siting - Place Design Group (268 Redland Bay Road, Concurrence
BWP002446 Dwelling - 144 lots Category? Pty Ltd Thornlands QLD 4164 | Agency Response 22/08/2014 Approved 4
Dwelling House Romeo Peter 14 Carissa Street, Pgrrr:;lr?szb-le
MCUO012557 9 Category1 . . Russell Island QLD Code Assessment | 22/08/2014 9 5
(ADA) Bianchin Development
4184 :
Permit
Design & Siting - Building Code 10 Gray Street, Concurrence
BWP002439 | Dwelling House and | Category1 | Approval Group Pty |Redland Bay QLD 18/08/2014 Approved 5
Agency Response
Pool Ltd 4165
TLC Supermarkets |50 149 Broadwater Development
OPWO001687 | Advertising Device Category1 P Terrace, Redland Bay | Code Assessment | 22/08/2014 P 5

Pty Ltd

QLD 4165

Permit




Decision

Application Description Category Applicant Property Address Application Type Date Decision Division
14 Bertram Road, Development
BWP002445 [ Domestic Outbuilding| Category1 | The Certifier Pty Ltd |Karragarra Island QLD | Code Assessment | 19/08/2014 Perrﬁlit 5
4184
Combined design and 222 School Of Arts Concurrence
BWP002470 | siting and build over | Category1 Scott Alan O'Neill |Road, Redland Bay Adgency Response 21/08/2014 Approved 5
sewer - outbuilding QLD 4165 gency Resp
. " , 28 Willis Close,

BWPQ02473 | Designand Siting - | g | Inspire Style And g yand Bay QLD Concurrence |,y 0815014 | Approved 5

Dwelling House Living 4165 Agency Response

. - e 84-94 Zipfs Road,
BWP00241g |Domestic Outbuilding | 4 | ABC Certification Pty| oy 4'Bay QLD Code Assessment | 19/08/2014 | Development 6
- Carport Ltd 4165 Permit
. - . 7 Penda Circuit,

BWPQ02482 | Design &Siting - | o ryq | Henley Properties .o point QLD Concurrence | 4q080014 | Approved 6

Dwelling House Qld Pty Ltd 4165 Agency Response

Design & Siting - Applied Building [299 Redland Bay Road, Concurrence
BWP002468 Carport Category? Approvals Capalaba QLD 4157 | Agency Response 21/08/2014 Approved 4

Design & Siting - Bartley Burns 5 Parakeet Street, Concurrence
BWP002466 Dwelling Category? Certifiers & Planners |Birkdale QLD 4159 Agency Response 18/08/2014 Approved 8

Permissable

MCUO013265 Dwelling House Category1 Henley Properties |32 Guyana Court, Code Assessment | 18/08/2014 Change - 9

Qld Pty Ltd

Capalaba QLD 4157

Development
Permit




Decision

Application Description Category Applicant Property Address Application Type Date Decision Division
Category 2
42 Russell Street Extension to
MCO010677 | Multiple dwelling x4 | Category2 [Michael John Playdon ’ Code Assessment | 22/08/2014 | Relevant Period - 2
Cleveland QLD 4163
Approved
Delia May Wilson 8 Scott Street Extension to
MC012102 Dual Occupancy Category2 Cleveland QLD 4163 Code Assessment | 20/08/2014 | Relevant Period - 2
Approved
James Tovey Wilson
Landscaping Works - . . .
. . Covey & Associates (64 Haggup Street, Compliance Compliance
OPWO001694 | Multiple Dwelling x 3 | Category2 Pty Ltd Cleveland QLD 4163 Assessment 19/08/2014 Certificate 2
(Smart Eda)
HCE Engineers
Operational Works Bradley John St t|22 Acacia Street Development
OPWO001663 for ROL 1 into 2 Category2 radiey John stewar X Code Assessment [ 20/08/2014 Pn 3
: Thornlands QLD 4164 Permit
(SmartEda) Tracey Louise
Stewart
HaIImarT_tlgomes Pty 2 Sycamore Street, Develooment
OPWO001698 | Excavation and Fill Category2 - Redland Bay QLD Code Assessment | 22/08/2014 Pn 6
Suncoast Building 4165 Permit
Approvals
Multiple Dwelling x 25 Horizon Property |71 Allenby Road, mpact Pgrr’;'ﬁzzb_'e
MCO012144 | (originally lodged as | Category2 Holdings Pty Ltd Wellington Point QLD Assessment 20/08/2014 Development 8

33 units)

4160

Permit




Application |Description Category Applicant Property Address |Application Type |Decision Dat{Decision Division
Category 1
Dwelling House and Heisig Constructions 2002 Shore Street N;)g[g, DECO60 -
MCU013274 |Swimming Pool Category1 (QLD) Pty Ltd leveland QLD 4 Code Assessment 28/08/2014|DevPermit1 2
Standard Format: 1 c I:’:cgrtle}g/‘ Burns c 106 Smith Stree§,63 DECO060 -
ROL005779 |[into 2 Lots Category1 ertifiers & Planners | Cleveland QLD 4 Code Assessment 29/08/2014|DevPermit1 2
Design & Siting -
Domestic other Dale Butler 65 Waterville Drive,
(Fence exceeding ale Butle Thornlands QLD 4164 DECO060 -
BWP002430 |2m) Category1 ConRef 29/08/2014|Approved 3
Strickland 217-219 Fitzroy Street,
Certification Pty Ltd | Cleveland QLD 4163 DECOG0 -
BWP002457 |Domestic Outbuilding |Category1 ertirication Fy evelan Code Assessment | 29/08/2014|DevPermit1 3
. - 15 Santagiuliana
Design & Siting - Apg\lled BUIIIdmg Parade, Thornlands DECO060 -
BWP002477 |Patio Category1 pprovais QLD 4164 ConRef 27/08/2014|Approved 3
; s Bartley Burns 4 Herring Lane,
Design & Siting - " DECO060 -
BWP002485 |Carport Categoryt | Certifiers & Planners | Thornlands QLD 41640, pq 27/08/2014|Approved 3
Design & Siting - Metricon Homes Qid T:]1 Nlad'(;‘e Zf;“i?té A DECO60 -
BWP002495 |Dwelling House Category1 ornfands ConRef 27/08/2014|Approved 3
Joan Marlene 29-35 Egret Drive,
Standard Format 1 Heuston Victoria Point QLD DECO060 -
ROL005715 |into 2 Category1 John Glen Heuston 4165 Code Assessment | 29/08/2014|DevPermit1 4
Standard Format 1 Statcorp Pty Ltd 5 B:S_e StreLeDt, X;(;[gria DECO060 -
ROL005788 |[into 2 lots Category1 oint Q Code Assessment 29/08/2014|DevPermit1 4
Alois G Helbling 55 Bay Drive, Russell DECO060 -
MCUO013284 |Dwelling House Category1 Susanna Helbling Island QLD 4184 Code Assessment | 25/08/2014|DevPermit1 5




Application [Description Category Applicant Property Address |Application Type |Decision Dat{Decision Division
39 Canaipa Road,
Design and Siting - Jason Lul Ford Russell Island QLD DECO060 -
BWP002478 |Dwelling House Category1 4184 ConRef 25/08/2014|Approved 5
Building Code 43 Burmah Boulevard,
Design & Siting - Approval Group Pty | Redland Bay QLD DECO060 -
BWP002479 |Dwelling House Category1 Ltd 4165 ConRef 25/08/2014|Approved 5
7 Granadilla Street,
ADA DWELLING Bay Island Designs | Macleay Island QLD DECO060 -
MCU013310 |[HOUSE Category1 4184 Code Assessment 29/08/2014|DevPermit1 5
Phillip Leonard 5 Jessie Close, Code Assessment
Levenspiel Thornlands QLD 4164 DECO060 -
BWP002447 [Domestic outbuilding [Category1 ConRef 27/08/2014|DevPermit1 6
David John Clarkson T:]ir\:]\ll;)r?glsarngDrzll\qeé4 DECO060 -
BWP002452 |Domestic outbuilding |Category1 Code Assessment 26/08/2014|DevPermit1 6
86 Balthazar Circuit,
Design & Siting - Metricon Homes QId [ Mount Cotton QLD DECO060 -
BWP002480 |Dwelling House Category1 4165 ConRef 28/08/2014|Approved 6
Combined Design
?)r:/irsg;n,\?;?d Build 7 Chinnock Court,
Underaround The Certifier Pty Ltd | Alexandra Hills QLD
grou
Infrastructure - 4161 DECO060 -
BWP002442 |Outbuilding Category1 ConRef 27/08/2014 |Approved 7
ges'g.” & Siting - Villa World 401-451 Redland Bay
welling (Stage 6 -
39 lots - refer to Developments Pty | Road, Capalaba QLD DECO60 -
BWP002451 |ROL005725) Category Ltd 4157 ConRef 27/08/2014|Approved 7
Bes'g.” & Siting - Villa World 401-451 Redland Bay
welling (Stage 7 -
33 lots - refer to Developments Pty | Road, Capalaba QLD DECO60 -
BWP002453 |ROL005725) Category1 Ltd 4157 ConRef 27/08/2014|Approved 7




Application [Description Category Applicant Property Address |Application Type |Decision Dat{Decision Division
ges'g.” & Siting - Villa World 401-451 Redland Bay
welling (Stage 5 - Devel Pty | Road, Capalaba QLD
32 lots - refer evelopments Pty oad, L.apalaba DECO060 -
BWP002454 |ROL005725) Category1 Ltd 4157 ConRef 27/08/2014|Approved 7
ge3|g_n & Siting - Villa World 401-451 Redland Bay
welling (Stage 4 -
37 lots - refer Developments Pty | Road, Capalaba QLD DECO60 -
BWP002455 |ROL5725) Category Ltd 4157 ConRef 27/08/2014|Approved 7
Standard Format 1 . , 57 Barron Road, DECO060 -
ROL005776 [into 3 Lots Category1 Site Town Planning Birkdale QLD 4159 |[Code Assessment 26/08/2014|DevPermit1 8
Building Code
Design & Siting - Approval group pty | 12 Radunz Place, DECO060 -
BWP002476 |Dwelling House Category1 Ltd Birkdale QLD 4159 ConRef 26/08/2014|Approved 8
Category 2
Standard format: 1 AJS Surveys Pty Ltd 262 Boundary Road, DECO060 -
ROL005732 |into 7 lots Category2 Thorlands QLD 4164|046 Assessment | 29/08/2014|DevPermitt 3
Coolum Design And | o c VoS OTES, Extension (o
Dwelling SMBI Building Services ,QLD 4184 Relevant Period -
MCO012104 Residential Zone Category?2 Code Assessment 28/08/2014 (Approved 5
Premises (Panel Kenneth R Dall 451 Boundary Road, Impact DECO060 -
MCU013281 |Beating and Spray Category?2 Leeanne Dall Thornlands QLD 4164 Assessment 26/08/2014|DevPermit1 6
Operational Works - L J Home Builders 91 Hanover Drive,
Domestic Driveway Pty Ltd Alexandra Hills QLD DECO060 -
OPWO001702 |[Crossover Category?2 y 4161 Code Assessment 27/08/2014(DevPermit1 7
154 Finucane Road,
Hometown Villas Alexandra Hills QLD DECO060 -
MCUO013264 |Multiple Dwelling x 22 |Category2 4161 Code Assessment 25/08/2014(DevPermit1 8
Woolworths
Limited 114 Birkdale Road,
Attention: Rohan Birkdale QLD 4159 |Impact DECO060 -
MCU013229 |Service Station Category?2 Vora Assessment 28/08/2014|DevPermit1 10




|Application |Description

|Category

Applicant

Property Address

|Application Type |Decision Dat{Decision

Category 3

[Division

Veterinary Clinic,

Establishment &

Shops, Refreshment

Jensen Bowers
Group

110 Birkdale Road,
Birkdale QLD 4159

Permissible
Impact Change -
MC012008 Commercial Offices |[Category3 Assessment 25/08/2014DevPermit1 10
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11.2.2 APPEALS LIST CURRENT AS AT 29 AUGUST, 2014
Dataworks Filename: Reports to Council - Portfolio 7 Planning and

Development

Authorising Officer

Louise Rusan
General Manager Community & Customer
Services

Responsible Officer: David Jeanes

Author:

Group Manager City Planning & Assessment

Chris Vize
Service Manager Planning Assessment

PURPOSE
The purpose of this report is for Council to note the current appeals.

BACKGROUND
Information on appeals may be found as follows:

1.

Planning and Environment Court

a)

b)

Information on current appeals and declarations with the Planning and
Environment Court involving Redland City Council can be found at the
District Court web site using the “Search civil files (eCourts) Party Search”
service: http://www.courts.gld.gov.au/esearching/party.asp

Judgements of the Planning and Environment Court can be viewed via the
Supreme Court of Queensland Library web site under the Planning and
Environment Court link: http://www.sclgld.org.au/gjudgment/

Department of State Development, Infrastructure and Planning (SDIP)

The DSDIP provides a Database of Appeals
(http://services.dip.gld.gov.au/appeals/) that may be searched for past appeals

and declarations heard by the Planning and Environment Court.

The database contains:

A consolidated list of all appeals and declarations lodged in the Planning
and Environment Courts across Queensland of which the Chief Executive
has been notified.

Information about the appeal or declaration, including the appeal number,
name and year, the site address and local government.
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ISSUES
. . | Appeal 1963 of 2009
1. File Number: (MC010715)
Applicant: JT George Nominees P/L

Application Details:

Preliminary Approval for MCU for neighbourhood centre,
open space and residential uses (concept master plan).
Cnr Taylor Rd & Woodlands Dve, Thornlands.

Appeal Details:

Applicant appeal against refusal.

Current Status:

The appellant has submitted amended plans to all parties.
Council and co-respondents are considering the amended
plans. The matter is listed for a determination on whether the
amendments comprise a minor change.

Hearing Date:

Listed for review 1 October 2014.

. . | Appeal 2675 of 20009.
2. File Number: (MC010624)
Applicant: L M Wigan

Application Details:

Material Change of Use for residential development (Res A &
Res B) and preliminary approval for operational works
84-122 Taylor Road, Thornlands

Appeal Details:

Applicant appeal against refusal.

Current Status:

The appellant has submitted amended plans to all parties.
Council and co-respondents are considering the amended
plans. The matter is listed for a determination on whether the
amendments comprise a minor change.

Hearing Date:

Listed for review 11 September 2014.

. . | Appeal 4521 of 2013
3. File Number: (MCU012995)
Applicant: D Polzi and ML Polzi

Application Details:

Material Change of Use for a Landscape Supply Depot

Appeal Details:

Submitter appeal against development permit approval.

Current Status:

Listed for review 5 November 2014.
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. . | Appeal 4564 of 2013
4. File Number: (ROL005669)
Applicant: Ausbuild Projects Pty Ltd

Application Details:

Reconfiguration of Lots (6 into 259) and Material Change of
Use (Dwelling Houses)

Appeal Details:

Applicant appeal against refusal.

Current Status:

Adjourned until 4 September 2014.

. . | Appeal 1760 of 2014
5. File Number: (ROL005698)
Applicant: Ausbuild Pty Ltd

Application Details:

Reconfiguration of Lots (8 lots) and Material Change of Use
(Dwelling Houses)

Appeal Details:

Applicant appeal against refusal.

Current Status:

Mediation has been held. Next review date set for 5
September 2014.

. . | Appeal 2630 of 2014
6. File Number: (MCU012906)
Applicant: Jackson & others

Application Details:

Material Change of Use for a Cemetery

Appeal Details:

Submitter appeal against approval.

Current Status:

Appeal filed on 10 July 2014.

OFFICER’'S RECOMMENDATION/
COUNCIL RESOLUTION

Moved by:
Seconded by:

Cr J Talty
Cr A Beard

That Council resolves to note this report.

CARRIED 10/0

Cr Edwards was absent from the meeting
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11.2.3STANDARD FORMAT RECONFIGURATION - ROL005741 - 223-231
WELLINGTON STREET ORMISTON

Dataworks Filename: Reports to Coordination Committee - Portfolio 3 -
City Planning and Assessment

Attachment: State Mapping, Overlays, Site Plan & Aerial

Authorising Officer:

Louise Rusan
General Manager Community & Customer
Services

Responsible Officer: David Jeanes
Group Manager City Planning & Assessment

Author: Adam Webb
Senior Planner Planning Assessment

PURPOSE
This category 4 application is referred to the General Meeting for determination.

BACKGROUND

Council has received an application seeking a Development Permit for Reconfiguring
a Lot on land at 223-231 Wellington Street Ormiston for the purpose of a 1 into 24
lots plus public use land.

The application has been assessed against the relevant planning instruments and
the proposed development is considered to comply, as detailed in the assessment
under the issues heading of this report. The key issues identified in the assessment
are:

. Traffic/access; and

. Existing vegetation.

The development is considered to comply with the relevant planning instruments and
it is therefore recommended that the application be granted a Development Permit
subject to conditions.

ISSUES

Development Proposal & Site Description

Proposal

The application is for a one (1) into 24 lot reconfiguration that will result in the
creation of allotments with frontages greater than 10m and ranging in size from
503m? to 1146m? in area. Additionally, one public use land lot is proposed with an
area of 4878m?.
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Site & Locality

The site is described as Lot 2 on RP1707 being 223-231 Wellington Street, Ormiston.
The site has an area of 21904 square metres and is currently improved by two small
shed structures associated with the keeping of horses. The site has frontage to
Wellington Street in the west and Tolson Terrace in the north. The site falls towards
Moreton Bay to the east and adjoins Urban Residential zoned housing allotments to
the north, south and west.

The site is predominantly clear of vegetation, apart from a line of 29 mature trees
along the southern boundary of the site.

Application Assessment

Sustainable Planning Act 2009

The application has been made in accordance with the Sustainable Planning Act
2009 Chapter 6 — Integrated Development Assessment System (IDAS) and
constitutes an application for Reconfiguring a Lot under the Redlands Planning
Scheme.

SEQ Regional Plan 2009-2031

The site is located within the Urban Footprint in the SEQ Regional Plan 2009-2031.

State Planning Policies & Regulatory Provisions

State Planning Policy /| Applicability to Application
Regulatory Provision

SEQ Koala Conservation | The site is within a Priority Koala Assessable
State Planning Regulatory | Development Area under the SEQ Koala
Provision (SPRP) Conservation SPRP. There are 20 koala habitat
trees located on the development site. The
applicant has submitted a Koala Assessment
Report by Austecology which states that koalas
appear to traverse through the site, while the
evidence found suggests that koalas do not reside
on this site and only use the site periodically.

The SPRP Division 6, Table 6, Column 2 Point 2
states that “site design must avoid clearing non-
juvenile koala habitat trees in areas of high value
rehabilitation  habitat, and  medium  value
rehabilitation habitat, with any unavoidable clearing
minimised and offset in accordance with the Offsets
for Net Gain of Koala Habitat in South East
Queensland Policy at a ratio of five new koala
habitat trees for every one non-juvenile koala habitat
tree removed or an equivalent cash contribution.”

Note:- offset ratio has been changed to 3:1 by
Environmental Offsets (Transitional) Regulation
2014.
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State Planning Policy /
Regulatory Provision

Applicability to Application

The long term survival of the 20 koala habitat trees
in their current location is very low due to the
conflicts between vegetation and urban built form
(domestic activities) pressures. It is therefore
recommended that the developer pay to remove the
vegetation and pay to reinstate koala habitat
vegetation along the foreshore public use land.
Within a few years the Habitat Values of the locality
will be substantially improved for the long term as a
direct result of the increased offset ratio and the use
of public use land that forms a linkage and is safe
from edge effects.

SPRP (Adopted Charges)

The development is subject to infrastructure charges
in accordance with the SPRP (adopted charges) and
Council’'s adopted resolution. Details of the charges
applicable have been provided under the
Infrastructure Charges heading of this report.

State Planning Policy July
2014

The state interactive mapping system identifies
the following State interests.

State interest - coastal environment

Coastal management district.

As indicated via image 1 in attachment 1, the site is
within a coastal management district. The proposal
is considered to comply as an appropriate bio-
retention basin will be constructed east of the
proposed road to detain and treat stormwater to an
appropriate quantity and quality before being
released into the bay. Additionally, the foreshore
area east of the proposed road is not being
developed and is being revegetated.

State interest - natural hazards, risk and
resilience

Coastal hazard area — erosion prone area

As indicated via image 2 in attachment 1, the site is
within the erosion prone area. The proposal is
considered to comply as the erosion prone area is
not being developed and is being revegetated.

Coastal hazard area — medium storm tide

As indicated via image 3 in attachment 1, the site is
within the medium storm tide area. The proposal is
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State Planning Policy /| Applicability to Application
Regulatory Provision

considered to comply as the medium storm tide area
is not being developed and is being revegetated.

Potential bushfire impact buffer

As indicated via image 4 in attachment 1, the site is
within the potential bushfire impact buffer area.
Given the surrounding developed nature of the
locality the bushfire risk is considered low.
Additionally, the foreshore areas will be revegetated
having regard to potential bushfire risks.

Redlands Planning Scheme

The application has been assessed under the Redlands Planning Scheme version
6.1.

Zone Code

The application is subject to code assessment and the following codes are applicable
to the assessment:

. Urban Residential Zone code; and
o Open Space Zone code.

The proposed residential allotments are limited to the portion of the site zoned urban
residential and the open space portion is proposed to be revegetated and dedicated
as public use land.

The eastern part of the site was zoned open space as it adjoins the foreshore and
provides a north-south link for pedestrians, cyclists and habitat. The open space
zone seeks to create a high standard of amenity, enhance habitats, form corridors
and meet the active or passive recreational needs of people. The proposed public
use land dedication is considered to achieve this objective and complement the
broader open space network by forming bicycle and habitat links between existing
open space areas. Additionally, the dedication complies with specific outcome 1.3 of
Open Space Zone code that states “reconfiguration facilitates the dedication of open
space land to Council...”.

The proposed stormwater basin in the open space zoned area is considered to
comply with the environmental overall outcomes (e)(i)(f) of the zone code which
states “incorporate best practice stormwater management that minimises adverse
impacts associated with run-off’. The stormwater basin will not conflict with the
intended function of the open space area, as it will not prohibit pedestrian or bicycle
movement and the basin will be partly vegetated adding to the habit values of the
locality.

For the above reasons, the proposal is considered to be consistent with urban
residential and open space zone intents.
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Overlays

The following Overlays apply to the site:
1. Acid Sulfate Soils Overlay;

As indicated via image 1 in attachment 2, the subject site has potential for Acid
Sulfate Soils. This can be appropriately managed at operational works stage when
the extent of earthworks is known.

2. Bushland Habitat Overlay;

As indicated via image 2 in attachment 2, the residential allotments are located
outside of the Bushland Habitat Overlay. Therefore, the proposed residential
allotments will not impact on the objectives of the Bushland Habitat Overlay area.
Furthermore, the foreshore area is proposed to be revegetated advancing the
purpose of the Bushland Habitat Overlay.

3. Landslide Hazard Overlay.

As indicated via image 3 in attachment 2, the residential allotments are located
outside of the Landslide Hazard Overlay. Furthermore, the foreshore area is
proposed to be revegetated improving soil stability within the low landslide area.

4. Flood Prone, Storm Tide and Drainage Constrained Land Overlay; and

As indicated via image 4 in attachment 2, the Flood Prone, Storm Tide and Drainage
Constrained Land Overlay is located through the site and along the foreshore. The
proposal will not impact on the storm tide area along the foreshore area which will be
revegetated. The central road and proposed underground stormwater system have
been designed to cater for the stormwater flows identified within the flood prone area
located central to the site. Detailed design of stormwater discharge will be finalised
at operational works stage.

Other Codes and Policies

The following additional codes are applicable to the assessment:

. Reconfiguration code;

. Development Near Underground infrastructure code;

. Excavation and Fill code;

. Infrastructure Works code; and

. Stormwater Management code.

The allotments comply with the minimum lot areas of 400m? and 800m? for internal
allotments and 10m frontages for small lots. The access ways to the internal lots

exceed the minimum 4.5m width for single lots and 6m for shared access ways
probable solution.

The proposal represents a net density of 14 dwellings per hectare which is consistent
with the intended density for urban residential land.
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Furthermore, the large lot sizes and frontage widths are considered to achieve the
overall outcomes of the reconfiguration code that states “infill reconfiguration
respects established lot sizes, frontage widths and streetscapes”.

The development is also considered to be able to achieve the objectives of the
Development Near Underground Infrastructure Code, Excavation and Fill code,
Infrastructure Works code and Stormwater Management code. The details of matters
related to these codes will be finalised at operational work stage.

Key Issue 1 - Traffic and Access

Community expectation

Tolson Terrace was constructed with a stub road. Therefore, it is not an
unreasonable expectation for residents considering living within Tolson Terrace to
expect that Tolson Terrace would be extended in the future to service the Urban
Residential zoned vacant allotment to the south.

Road Design

The Redlands Planning Scheme Part 9 Schedule 6 Movement Network and Road
Design seeks a pavement width of 6m lip to lip (i.e. the asphalt width is 6m).

The previous approval for Tolson Terrace approved a width of 5.1m from lip to lip. It
is possible that in 1996 when the approval was issued that the road widths were
measured from face of kerb to face of kerb which is 450mm on each side thus
totalling a 6m wide road pavement (5.1m + 0.45m + 0.45m).

It would appear that during the construction process significant vegetation was found
to be in a position which compromised the road width adjacent to Jolliffe Place.
Instead of removing the vegetation or altering the alignment of the road, the road was
narrowed and a retaining wall structure put up around the trees.

The existing road at its narrowest point is 4.4m of asphalt with 0.3m of channel
leading to a mountable kerb. This results in a width of 5m (0.3m + 4.4m + 0.3m) for
vehicles to pass without having to climb the mountable kerb.

The Redlands Planning Scheme — Part 11 — Policy 9 — Chapter 5 Road and Path
Design refers to Complete Streets in relation to designing for passing. Section 2.5
states that a single carriage way is supported where the catchment is less than 50
lots.

East of the pinch point (being the intersection of Tolson Terrace and Jolliffe Place)
are 4 existing allotments and 17 proposed allotments totalling 21. Although not
proposed, a single carriage way (which is less than the existing road width) is
therefore an acceptable design solution.

The RPS — Part 11 — Policy 9 — Chapter 5 Road and Path Design refers to Austroads
which recommends a minimum of 3.3m wide lanes (measured to the face of the kerb)
in low speed environments. The existing width of Tolsen Place at the pinch point
measured to the face of the kerb is 5.3m (0.45 + 4.4m + 0.45)

The Redlands Planning Scheme Access and Parking Code refers to the Australian
Standard AS2890.1 for minimum distance for passing. The Australian standard
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provides a design vehicle width for 99.8% of vehicles called the B99 design vehicle.
The dimensions for the B99 vehicle are 5200mm long x 1940mm wide (including side
mirrors).

The width of the pavement in Tolson Terrace (at the pinch point) is 4.4m plus the
channel (300mm on each side). This gives a “driveable” width of 5m (0.3m + 4.4m +
0.3m).

Two B99 vehicles side by side would be 3.88m (1.94m + 1.94m) giving a separation
or safe passing distance of 1.12m (5.0m - 3.88m).

In order to maintain road safety it is recommended that a traffic control device (e.g.
median island, rumble bars or kerb build out) be implemented at the intersection of
Tolson Terrace and Jolliffe Place to cater for the additional catchment. This traffic
control device would restrict the flow of traffic as only one vehicle will be able to pass
at a time. Appropriate signs (give way), line marking and restricting parking at the
intersection has also been included as a condition within the recommendation.

Tolson Terrace is a low speed environment due to the horizontal alignment of the
road, limited catchment and residential access place location. The introduction of a
speed control device will cater for the additional traffic movement associated with the
proposal and ensure that road users can safely pass at the intersection (and pinch
point) of Tolson Terrace.

For the above reasons, it is considered that the proposal complies with the overall
outcomes of the access and parking code.

Road hierarchy

Wellington Street is a local collector road. The Redlands Planning Scheme Part 9
Schedule 6 Movement Network and Road Design Table 1 Functional Characteristics
of Road Types states that the function of a local collector is to provide access to
property and other roads and access to local neighbourhoods. Therefore, providing
direct driveway access or a new road intersection to a local collector road is
acceptable.

Connecting the proposed road to Wellington Street

Complete Streets specifies that opposing intersections must be a minimum of 40m
apart measured from the centreline of the intersection. The closest intersection is
Oak Street on the western side of Wellington Street. If the proposed road was
projected onto Wellington Street this would result in an intersection separation
distance of approximately 54m making this a possible option in relation to
intersection separation.

However, this would result in:

. An additional intersection interrupting the flow of passing vehicles on a collector
road;

o The bus stop needing to be moved away from the intersection and moved to a
location which would enable the bus to stop and pull over safely without
blocking the intersection;
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. More land required to be dedicated as road reserve having regard to the
downhill overland flow requirements for stormwater discharge. This would
result in less Urban Residential land available for allotments making an
inefficient use of the limited land resource;

o Higher road construction cost, increasing the cost of supplying the land;

. A through road or two turning facilities with unconstructed road reserve between
the turning facilities. This would substantially increase the amount of land used
for road reserve and would increase the amount of land used for road pavement
(having regard to the additional turning facility); and

o Additional road pavement which results in additional road maintenance cost for
Council and less stormwater being absorbed by the land. It also increases the
stormwater that is captured and results in a larger quantity of water that needs
to pass through the bio-retention facility. The bio-retention facility will need to
be increased in size (at a cost to the developer impacting land supply costs) to
cater for the additional flows. An increased bio-retention facility will result in an
increase to the ongoing maintenance costs for Council.

For the above reasons providing a road extension onto Wellington Street is not
preferred. Furthermore, Tolson Terrace is considered capable of accommodating the
additional 17 residential allotments.

Key Issue 2 - Existing Vegetation

The site is in the Priority Koala Assessable Development Area and is categorised as
Medium Value Rehabilitation within the Koala SPRP. Twenty nine (29) mature trees
exist in the Urban Residential zoned portion of site along the southern boundary.
This vegetation is not protected by any overlay within the Redlands Planning
Scheme.

The details within Attachment 2 of the austecology Koala Habitat Report
demonstrate that there are 20 trees that may meet the criteria of a non juvenile
habitat tree which are defined as Eucalyptus species under the South East
Queensland Koala (SPRP). The remainder of the trees on the site either do not meet
the criteria of a non-juvenile habitat tree due to its species type or they have a
smaller than 31.5 centimetre circumference.

The definition given within the Koala (SPRP) of a non juvenile kola habitat tree is a
tree that has:

. A height of more than 4 metres; or

. A trunk with a circumference of more than 31.5 centimetres at 1.3 metres above
the ground.
Additionally the definition of a Koala habitat tree is:

a. A food tree of the Corymbia, Melealecua, or Lophostemon or Eucalyptus genera,
or

b. A preferred shelter species such as Angophora.
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As the application is for reconfiguring alot within a Priority Koala Assessable
Development Area and is classified as Medium Value Rehabilitation the application
triggers assessment against Table 6 — Development in a Priority Koala Assessable
Development Area. Table 6 sets out six assessment criteria within Column 2. The
criteria seek to avoid clearing non-juvenile koala habitat trees or where unavoidable
clearing occurs that offsets are implemented in accordance with the Offset for Net
Gain of Koala Habitat in South East Queensland Policy.

The applicant has not identified any trees for retention within the residential
allotments. Due to the development potential of adjoining land, the zoning of the site
and future conflicts between proposed dwellings and existing and proposed
infrastructure, it is considered that the long term survival of this existing vegetation is
very low. Therefore, it is recommended that the option of offsets (or the equivalent
cash contribution) in land within habitat linkages and suitable for the long term
survival of the habitat values be implemented.

Furthermore, the open space portion of the site is to be revegetated and dedicated
as public use land improving the habitat values of the site and ensuring the long term
survival of the proposed revegetation.

Infrastructure Charges

If approved, the proposed development is subject to infrastructure charges in
accordance with the State Planning Regulatory Provision (adopted charges). The
infrastructure charge applicable to this development is:

Redland Water: $132,090.00
Redland City Council: $496,910.00
Combined charge: $629,000.00

This charge has been calculated as follows in accordance with Council’'s Adopted
Infrastructure Charges Resolution (No. 2.1) July 2014:

((24 lots X $28,000) — $28,000 (existing lot credit) — $15,000 cycleway credit (100m x
2.5m x $60/m?)) X 0.79 (RCC split) = $496,910

((24 lots X $28,000) — $28,000 (existing lot credit) - $15,000 cycleway credit (100m X
2.5m x $60/m?)) X 0.21 (Redland Water split) = $132,090

Total combined charge: $629,000.00
S649(2) - creditable trunk infrastructure

Foreshore cycleway

Council’s Priority Infrastructure Plan identifies a trunk cycleway along the foreshore.
A distance of approximately 175m exists between the road reserves of Tolsen
Terrace to the north of the site and Empire Vista turnaround stub (connecting to Ivory
Lane) to the south of the site. This would equate to a planned establishment cost
offset of $26,250 for a standard single lane concrete pathway [ie. 175m x 2.5m x
$60/m? = $26,250] as per AICR2.1 rate for future cycleway P62 (Schedule 6).
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The subject site has an angled width of approximately 100m. Therefore, a $15,000
offset is applicable. However, should the developer build the full pathway than a
$26,250.00 offset is applicable.

State Referral Agencies

The application triggered State referral to the Department of State Development,
Infrastructure and Planning via SARA. The trigger for referral is Schedule 7, Table 2,
Item 14 — Coastal Management District.

The concurrence agency provided an approval with conditions which are attached to
the recommendation.

Public Consultation

The proposed development is Code assessable and did not require public
notification. However, Council did receive four (4) public comments regarding the
proposal. The matters raised within these public comments have been taken into
consideration as part of this assessment and are outlined below.

1. | No park

There is no real park space proposed.

Officer's comment

The site is not identified within Council Priority Infrastructure Plan Public Parks
and Community Faciliies Network. However, 4878m? of public use land is
proposed by the developer. This is consistent with the open space zone.

2. | Lot sizes

The change in the planning scheme means that residents have no say in what
size blocks are created.

Officer's comment

The recent change to the planning scheme related to the level of assessment
linked to the open space zone. There was no change to lot size criteria.

3. | Excess parking needs and traffic on the street — bus stop

The 500m? lots will result in excess parking and traffic on the street. Concern
has been raised regarding the positioning of the bus stop on Wellington Street.

Officer's comment.

The allotment sizes comply with the Redlands Planning Scheme. Opportunity
exists for a double garage and for visitor parking on the driveway. The
Queensland Development Code requires two parking spaces to be provided on
each allotment which can be achieved.

In relation to the bus stop, adequate room exists in front of the common
boundary of proposed lot 22 and 23 to accommodate the facility. The exact
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location will be finalised at operational work stage.

4. | Traffic and Access - Tolson Terrace

Tolson Terrace is extremely narrow, there are no footpaths and it is a safety
issue with blind corners. A number of children live and use the street, it is
difficult to pass and large vehicles will have to ride the curb. The main access
should be through Wellington Street. An access point to Wellington Street will
not cost the developer additional land. If the access is to be Tolson Terrace
speed bumps should be installed.

Officer's comment.

The narrow pavement (in parts) acts as a speed control device and therefore
speed bumps (which Austroads stipulates is utilised for long straight roads) are
not required. Tolson Terrace is an access place and is in the form of a cul-de-
sac and is designed as a slow speed environment. However, in order to
maintain road safety it has been recommended that a traffic control device and
associated line marking (e.g. median island, rumble bars or kerb build out) be
implemented at the intersection of Tolson Terrace and Jolliffe Place to cater for
the additional catchment.

In relation to the function of Tolson Terrace and providing access onto
Wellington Street, see comments in the body of the report under Key Issue 1 -
Traffic and Access.

For the reasons identified in the body of the report access through Tolson
Terrace is compliant with the planning scheme.

Deemed Approval

This application has not been deemed approved under Section 331 of the
Sustainable Planning Act 2009.

STRATEGIC IMPLICATIONS

Legislative Requirements

In accordance with the Sustainable Planning Act 2009 this development application
has been assessed against the Redlands Planning Scheme V6.1 and other relevant
planning instruments. The decision is due on 3 October 2014.

Risk Management

Standard development application risks apply. In accordance with the Sustainable
Planning Act 2009 the applicant may appeal to the Planning and Environment Court
against a condition of approval or against a decision to refuse.

Financial

If approved, Council will collect infrastructure contributions in accordance with the
State Planning Regulatory Provisions (adopted charges) and Council’'s Adopted
Infrastructure Charges Resolution.
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People
Not applicable. There are no implications for staff.

Environmental

Environmental implications are detailed within the assessment in the “issues” section
of this report.

Social

Social implications are detailed within the assessment in the “issues” section of this
report.

Alignment with Council's Policy and Plans

The assessment and officer's recommendation align with Council’s policies and plans
as described within the “issues” section of this report.

CONSULTATION

The assessment manager has consulted with other internal assessment teams
where appropriate. Advice has been received from relevant officers and forms part
of the assessment of the application.

OPTIONS

The development application has been assessed against the Redlands Planning
Scheme and relevant State planning instruments. The development is considered to
comply with the instruments and it is therefore recommended that the application be
approved subject to conditions.

Council’s options are to either:

1. Adopt the officer's recommendation to approve the application subject to
conditions; or

2. Resolve to approve the application, without conditions or subject to different or
amended conditions; or

3. Resolve to refuse the application.

OFFICER’'S RECOMMENDATION

That Council resolves to issue a Development Permit for the Reconfiguring a Lot
application for a 1 into 24 lots plus public use land on land described as Lot 2 on
RP1707 and situated at 223-231 Wellington Street Ormiston, subject to the following
conditions:

ROL CONDITIONS

ASSESSMENT MANAGER CONDITIONS TIMING

1. Comply with all conditions of this approval, at no cost to
Council, at the timing periods specified in the right-hand
column. Where the column indicates that the condition is
an ongoing condition, that condition must be complied
with for the life of the development.

Approved Plans and Documents
2.  Undertake the development in accordance with the Prior to Council
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approved plans and documents referred to in Table 1, approval of the
subject to the conditions of this approval and any Survey Plan.
notations by Council on the plans.

Plan/Document Reference Prepared By Plan/Doc.
Title Number Date
Lot Calculations 3830-D Rev B Philip Vassallo Pty Ltd 10/03/14
Stormwater 33433-14CH-C- | Structerre  Consulting | 06/03/2014
Management Plan | 002 /B Engineers
Public Use Land | 33433-14CH-C- | Structerre  Consulting | 06/03/2014
Concept Plan 002/B Engineers

Table 1:Approved Plans and Documents

Submit to Council a Survey Plan for Compliance
Certificate approval, in accordance with the approved
plans, following compliance with all relevant conditions
and requirements of this approval.

Existing Structures

4.

Demolish or relocate/remove all existing structures on
site, including all slabs and footings, in accordance with
the approved plan(s) and cap all services prior to
demolition commencing.

Remove any existing fences and/or incidental works that
straddle the new boundaries, or alter to realign with the
new property boundaries or to be wholly contained within
one of the new properties.

Remove the access restriction strip at the end of Tolson
Terrace Ormiston being Lot 91 on RP907479.

Utility Services

Relocate any services (eg water, sewer, electricity,
telecommunications and roofwater) that are not wholly
located within the lots that are being serviced.

Pay the cost of any alterations to existing public utility
mains, services or installations due to building and works
in relation to the proposed development, or any works
required by conditions of this approval. Any cost incurred

Prior to expiry of the
relevant period for
the approved
development.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

At the time the
works occur, or prior
to Council approval
of the Survey Plan,

Page 25




GENERAL MEETING MINUTES

17 SEPTEMBER 2014

by Council must be paid in accordance with the terms of
any cost estimate provided to perform the works.

Design and install underground electricity and
telecommunication conduits to service lots 1 to 24 in
accordance with the requirements of the relevant service
providers and the Redlands Planning Scheme
Infrastructure Works code and Planning Scheme Policy 9
— Infrastructure Works. Provide Council with written
confirmation of the service provider agreements to the
supply of electricity and telecommunication services.

Land Dedication and Design

10.

11.

Dedicate land to the State with Council as trustee as
shown on Lot Calculations plan Drw No 3830-D Rev B
prepared by Philip Vassallo Pty Ltd, for the following
purposes:

a) Public Use Land; and

b) Road.

Grant easements for the following and submit the

relevant easement documentation to Council for

approval. Once approved by Council, register the
easements on the property title.

a) Stormwater drainage purposes (overland flow) over
proposed Lots 16 and 17 in favour of Redland City
Council.

b) Stormwater drainage purposes (inter-allotment
drainage) 1.5m wide in accordance with QUDM
(where required).

c) Reciprocal access and services easement rights over
proposed Lots 16 and 17.

d) Access purposes in favour of Redland City Council to
and over the sewer manholes. The easement must
be a minimum width of 1m between a road/park and
the sewer maintenance structures located in the rear
of the proposed lots in favour of Redland City
Council.

Split Valuation

12.

Pay a contribution to Council for the purposes of paying
the State Government Split Valuation Fees. The current
value of the contribution is $32.95 per allotment
(2014/2015 Financial Year). The amount of contribution
must be paid at the rate applicable at the time of
payment. A Split Valuation Fee is required for each
allotment contained on the Plan(s) of Survey, including
balance lots.

whichever is the
sooner.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

As part of the
request for
compliance
assessment of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.
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Access and Roadworks

13.

14.

15.

16.

17.

18.

19.

20.

Design all roads in accordance with the provisions of
Complete Streets, the Redlands Planning Scheme
Infrastructure Works Code, Planning Scheme Policy 9 —
Infrastructure Works and Schedule 6 — Movement
Network and Road Design, unless otherwise stated as
part of a specific condition of this approval.

Construct Type B1 barrier kerb and channel along the
entire Wellington Street frontage of the site (on the
existing alignment) in accordance with the Infrastructure
Works Code.

Construct a minimum 2.5m wide concrete shared use
path within the proposed public use land which links the
existing public use land being Lot 90 on RP907479 with
Lot 799 on RP886451 in accordance with the Redlands
Planning Scheme Infrastructure Works Code and
Council’s Standard Drawing R-RSC-5.

Reconstruct the existing 1.5m wide concrete footpath
along the Wellington Street frontage of the site to achieve
the standard verge profile in accordance with R-RSC-8.

Construct a minimum 3.0m wide concrete driveway to
service proposed rear Lot 16 and 17 in accordance with
the Redlands Planning Scheme Reconfiguration Code.

Lot 15 must have an access way that is a minimum of
4.5m wide with a 1m wide by 5m long truncation at the
road frontage.

Construct bollards, open pool type fencing or a solid
fence with a maximum height of 1.2m along the eastern
boundary of lot 15.

Remove all redundant vehicle crossovers and reinstate
kerb and channel, road pavement, service and footpaths
as specified in accordance with the standards in the
Redlands Planning Scheme Policy 9 — Infrastructure
Works.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.
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21.

22.

Provide line marking in the vicinity of the intersection of
Tolson Terrace and Jolliffe Place to restrict parking in this
area in accordance with the MUTCD.

Provide traffic calming treatment (eg median
island, pavement bars or kerb build out) including signs
and line marking in accordance with the MUTCD at the
intersection of Tolson Terrace and Jolliffe Place to
control the flow of traffic.

Stormwater Management

23.

24.

25.

Convey roof water and surface water in accordance with
the Redlands Planning Scheme Policy 9 Chapter 6 —
Stormwater Management to:

e A lawful point of discharge generally in accordance
with  Structerre Consulting Engineers approved
concept drawing 33433-14CH-C-002/B dated
06/03/2014.

e Where proposed lots 18-24 are unable to discharge
to the kerb and channel in Wellington Street, design
and construct inter-allotment drainage (with
easements as required) to service these lots.

Submit to Council, and receive Operational Works

approval for, a stormwater assessment that is generally

in accordance with the Structerre Stormwater

Management Plan drawing 33433-14CH-C-002 Rev B,

and addresses both quality and quantity in accordance

with the Redlands Planning Scheme Policy 9 Chapter 6 —

Stormwater Management, and the following:

e Submit detailed plans and cross sections of the
proposed bioretention system and any associated
swales. Designs are to be accordance with the Water
Sensitive Urban Design — Technical Design
Guideline for South East Queensland. Include the
Design Assessment Checklists (as outlined in the
Water By Design Technical Guidelines) for each
facility proposed on the site.

e Design the stormwater drainage system to cater for
the existing upstream catchment (particularly the
surface flows associated with Lots 130-132 on
RP897820).

Manage stormwater discharge from the site in
accordance with the Redlands Planning Scheme Policy 9
Chapter 6 — Stormwater Management, so as to not cause
an actionable nuisance to adjoining properties.

As part of an
application for
Operational Works.

As part of an
application for
Operational Works.

Prior to on
maintenance or
Council approval of
the Survey Plan,
whichever is the
sooner.

Ongoing condition.

As part of the
application for
Operational Works.

Prior to on
maintenance or
Council approval of
the Survey Plan,
whichever is the
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Waste Management

26.

Provide bin service bays for placement of waste and
recycling bins for the purpose of emptying bins only (not
for storage of bins) to serve proposed Lots 15, 16 and
17. Construct each bin bay of stamped concrete in
accordance with the following:

e 2m long x 1m wide on the road frontage adjacent to
each lot.

e Located so that the length is parallel to the road edge
without impeding any swale drainage or
existing/proposed driveway.

e Marked ‘bin service bay’ in letters of 200mm height.

Water and Wastewater

27.

28.

29.

Connect all lots to the existing reticulated sewerage and
reticulated water systems. Submit to Council for
approval an application for Operational Works showing
the proposed works are in accordance with the Redlands
Planning Scheme Policy 9 — Infrastructure Works and the
SEQ Water Supply and Sewerage Design and
Construction Code.

Construct a 100mm diameter water main and a 150mm
diameter sewer line to service all lots. Submit to Council
for approval an application for Operational Works
showing the design of the works are in accordance with
the Redlands Planning Scheme Policy 9 — Infrastructure
Works and the SEQ Water Supply and Sewerage Design
and Construction Code.

Remove any redundant sewerage connections within the
site or servicing the development and provide
documentary evidence to Council or its delegate that this
has occurred.

Excavation and Fill

30.

Apply to Council and obtain Operational Works approval
for earthworks associated with the reconfiguration.
Design and construct all retaining structures in
accordance with Australian Standard 4678-2002 Earth-
retaining Structures, in particular the minimum 60 year
design life requirements.

sooner.
Ongoing condition.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

As part of the
application for
Operational Works.

As part of the
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31.

Design all retaining walls on the northern and southern
boundary of the subject site being Lot 2 on RP1707 to be
stepped or terraced 1m for every 1m in height up to a
maximum height of 2.5m in accordance with the
Redlands Planning Scheme — Part 7 — Division 6 —
Excavation and Fill Code.

The balance of the retaining walls are to be finalised at
operational works stage in accordance with the Redlands
Planning Scheme — Part 7 — Division 6 — Excavation and
Fill Code.

Survey Control Information

32.

33.

34.

Submit Survey Plan(s) that include connections to at
least two separate corners from two RCC control marks
with a valid Department of Natural Resources and Mines
Order or RCC Accuracy. These must be shown on the
face of the Survey Plan(s) within the Reference Mark or
Permanent Survey Mark tables. List the mark number
and coordinate in the cover letter.

Survey and present all asset infrastructure in accordance
with the Redlands Planning Scheme Part 11 Policy 9 —
Infrastructure Works. The horizontal datum for all work
must be Redland City Council Coordinates (RCC) and
the vertical datum must be Australian Height Datum
(AHD).

Supply a Permanent Survey Mark (PSM) Sketch with the
Survey Plan for any new PSMs placed. Include the
following on the PSM Sketch:

e the mark’s AHD Reduced Level;

e the datum origin mark number; and

e the datum RL adopted.

Comply with the requirements of the Survey and
Mapping Infrastructure Act 2003.

Environmental Management

35.

Remove all vegetation within proposed lots 1 to 24 and
provide either offset planting (at a ratio of 3 new trees for
every one tree removed) or offset payment (or a
combination of both) for every koala habitat tree
removed, in accordance with the South East Queensland
Koala Conservation State Planning Regulatory Provision
(Table 6, Column 2 Item 2) and the Environmental
Offsets Act 2014 (Koala Habitat).

The relevant trees are Eucalyptus species with DBH over

application for
Operational Works.

As part of the
request for
compliance
assessment of the
Survey Plan.

As part of the
request for
compliance
assessment of the
Survey Plan.

As part of the
request for
compliance
assessment of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.
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31.5cm. There were 20 identified in the austecology
Koala Habitat Report dated 24 February 2014.

If at plan sealing an offset contribution figure is not
established by the Environmental Offsets Act 2014 the
offset payment must be $920 for every koala habitat tree
removed less offset planting carried out by the developer.

Landscaping Works

36. Submit a Landscape Plan, prepared in accordance with | As part of the
the Redlands Planning Scheme Policy 9 — Infrastructure = application for
Works Chapters 2, 10 and 11, to Council for Operational
Works approval. Include the following items in addition
to the requirements of the Policy:

37.

a)

b)

d)

Designs that are generally in accordance with the
concept Public Use Land Concept Plan 33433-14CH-
C-002/B.

Revegetation of the Enhancement Link (excluding
the bicycle way and stormwater facility) at a rate of 1
koala tree for every 50m? in accordance with Part 5,
Division 7, Specific outcome S2.1(6)(c) of the Habitat
Protection Overlay;

Or

Provide a report demonstrating compliance with the
overall outcomes of the Habitat Protection Overlay
and revegetate the Enhancement Link (excluding the
bicycle way and stormwater facility) at the rate
specified in the Council endorsed report.

All proposed planting including grasses in the open
space areas must be selected from Council’s
Vegetation Enhancement Strategy, relevant Regional
Ecosystem Lists or as agreed by Council.

Details of bollards provided along all roads that
adjoin public use land, plus one metal slide rail in the
vicinity of open space area to allow access for
maintenance vehicles.

Remove all weed species, as identified in Part B of
Council’'s Pest Management Plan 2012-2016.

Operational Works.

Prior to on
maintenance or
Council approval of
the Survey Plan,
whichever is the
sooner.
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38.

Contaminated Land

Submit further investigations including Stage 2 Detailed = As part of the
Site Investigation and Stage 3 Health and Environmental = application for
Assessment and Determination of Remediation Plan to operational works.
Council. Provide a Stage 4 Implementation of

Remediation Plan and Validation Sampling plan where

remediation of the site is required.

ADDITIONAL DEVELOPMENT PERMITS AND COMPLIANCE PERMITS

The following further Development Permits and/or Compliance Permits are necessary
to allow the development to be carried out.

Operational Works approval is required for the following works as detailed in the
conditions of this approval:

- Stormwater Drainage;
- Roadworks;

- Sewer Reticulation;

- Water Reticulation;

- Earthworks; and

- Landscape works.

Building works — demolition:

- Provide evidence to Council that a Demolition Permit has been issued for
structures that are required to be removed and/or demolished from the site
in association with this development. Referral Agency Assessment through
Redland City Council is required to undertake the removal works.

Other Approvals

Please be aware that other approvals may be required for your development.
This includes, but is not limited to, the following:

- Road Opening Permit — for any works proposed within an existing road
reserve.

REFERRAL AGENCY CONDITIONS

Department of State Development, Infrastructure and Planning (DSDIP)
Refer to the attached correspondence from the DSDIP dated 6 August 2014

(DSDIP reference SDA-0714-012470).

ASSESSMENT MANAGER ADVICE

Infrastructure Charges
Infrastructure charges apply to the development in accordance with the State
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Planning Regulatory Provisions (adopted charges) levied by way of an
Infrastructure Charges Notice. The infrastructure charges are contained in the
attached Redland City Council / Redland Water Infrastructure Charges Notices.

. Live Connections
Redland Water is responsible for all live water and wastewater connections.
Contact must be made with Redland Water to arrange live works associated
with the development.

Further information can be obtained from Redland Water on 1300 015 561.

. Coastal Processes and Sea Level Rise
Please be aware that development approvals issued by Redland City Council
are based upon current lawful planning provisions which do not necessarily
respond immediately to new and developing information on coastal processes
and sea level rise. Independent advice about this issue should be sought.

. Hours of Construction
Please be aware that you are required to comply with the Environmental
Protection Act in regards to noise standards and hours of construction.

o Performance Bonding
Security bonds may be required in accordance with the Redlands Planning
Scheme Policy 3 Chapter 4 — Security Bonding. Bond amounts are determined
as part of an Operational Works approvals and will be required to be paid prior
to the pre-start meeting or the development works commencing, whichever is
the sooner.

o Survey and As-constructed Information
Upon request, the following information can be supplied by Council to assist
survey and engineering consultants to meet the survey requirements:

a) A map detailing coordinated and/or levelled PSMs adjacent to the site.

b) A listing of Council (RCC) coordinates for some adjacent coordinated
PSMs.

c) An extract from Department of Natural Resources and Mines SCDM
database for each PSM.

d) Permanent Survey Mark sketch plan copies.

This information can be supplied without charge once Council received a signed
declaration from the consultant agreeing to Council’'s terms and conditions in
relation to the use of the supplied information.

Where specific areas within a lot are being set aside for a special purpose, such
as building sites or environmental areas, these areas should be defined by
covenants. Covenants are registered against the title as per Division 4A of the
Land Title Act 1994.

. Services Installation
It is recommended that where the installation of services and infrastructure will
impact on the location of existing vegetation identified for retention, an
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experienced and qualified arborist that is a member of the Australian Arborist
Association or equivalent association, be commissioned to provide impact
reports and on site supervision for these works.

o Fire Ants

Areas within Redland City have been identified as having an infestation of the
Red Imported Fire Ant (RIFA). It is recommended that you seek advice from
the Department of Agriculture, Fisheries and Forestry (DAFF) RIFA Movement
Controls in regards to the movement of extracted or waste soil, retaining soil,
turf, pot plants, plant material, baled hay/straw, mulch or green waste/fuel into,
within and/or out of the City from a property inside a restricted area. Further
information can be obtained from the DAFF website www.daff.gld.gov.au

o Cultural Heritage
Should any aboriginal, archaeological or historic sites, items or places be
identified, located or exposed during the course or construction or operation of
the development, the Aboriginal and Cultural Heritage Act 2003 requires all
activities to cease. For indigenous cultural heritage, contact the Department of
Environment and Heritage Protection.

J Fauna Protection
It is recommended an accurate inspection of all potential wildlife habitats be
undertaken prior to removal of any vegetation on site. Wildlife habitat includes
trees (canopies and lower trunk) whether living or dead, other living vegetation,
piles of discarded vegetation, boulders, disturbed ground surfaces, etc. It is
recommended that you seek advice from the Queensland Parks and Wildlife
Service if evidence of wildlife is found.

o Environment Protection and Biodiversity Conservation Act

Under the Commonwealth Government’'s Environment Protection and
Biodiversity Conservation Act (the EPBC Act), a person must not take an action
that is likely to have a significant impact on a matter of national environmental
significance without Commonwealth approval. Please be aware that the listing
of the Koala as vulnerable under this Act may affect your proposal. Penalties
for taking such an action without approval are significant. If you think your
proposal may have a significant impact on a matter of national environmental
significance, or if you are unsure, please contact Environment Australia on 1800
803 772. Further information is available from Environment Australia’s website
at www.ea.gov.au/epbc

Please note that Commonwealth approval under the EPBC Act is independent
of, and will not affect, your application to Council.
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COUNCIL RESOLUTION

Moved by: Cr W Boglary
Seconded by: Cr A Beard

That Council resolves to adopt the Officer's Recommendation with the
following amendments:

1. Delete Conditions 21 and 22:

2. Amend Condition 31 by replacing 1m with 0.6m as below:

31 Design all retaining walls on the northern and southern boundary of the
subject site being Lot 2 on RP1707 to be stepped or terraced 0.6m for
every 1m in height up to a maximum height of 2.5m in accordance with
the Redlands Planning Scheme — Part 7 — Division 6 — Excavation and Fill
Code.

The balance of the retaining walls are to be finalised at operational works
stage in accordance with the Redlands Planning Scheme — Part 7 —
Division 6 — Excavation and Fill Code.

3. Amend Condition 35 to read as follows:

35. Any removal of vegetation within proposed lots 1 to 24 will be
compensated with offset planting at a ratio of 3 new trees for every one
koala habitat tree removed, in accordance with the South East
Queensland Koala Conservation State Planning Regulatory Provision
(Table 6, Column 2 Item 2) and the Environmental Offsets Act 2014
(Koala Habitat).

and issue a Development Permit for the Reconfiguring a Lot application for a1
into 24 lots plus public use land on land described as Lot 2 on RP1707 and
situated at 223-231 Wellington Street Ormiston, subject to the following
amended conditions:
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ROL CONDITIONS

ASSESSMENT MANAGER CONDITIONS

Comply with all conditions of this approval, at no cost
to Council, at the timing periods specified in the right-
hand column.
condition is an ongoing condition, that condition must
be complied with for the life of the development.

Where the column indicates that the

Approved Plans and Documents

2.

Undertake the development in accordance with the
approved plans and documents referred to in Table
1, subject to the conditions of this approval and any
notations by Council on the plans.

TIMING

Prior to Council
approval of the
Survey Plan.

Plan/Document Reference Prepared By Plan/Doc.
Title Number Date
Lot Calculations 3830-D Rev B Philip Vassallo Pty | 10/03/14
Ltd

Stormwater 33433-14CH-C- | Structerre Consulting | 06/03/2014
Management Plan | 002 /B Engineers
Public Use Land | 33433-14CH-C- | Structerre Consulting | 06/03/2014
Concept Plan 002/B Engineers

Table 1: Approved Plans and Documents

Submit to Council a Survey Plan for Compliance

Certificate approval, in accordance with the
approved plans, following compliance with all
relevant conditions and requirements of this
approval.

Existing Structures

4.

Demolish or relocate/remove all existing structures
on site, including all slabs and footings, in
accordance with the approved plan(s) and cap all
services prior to demolition commencing.

Remove any existing fences and/or incidental works
that straddle the new boundaries, or alter to realign
with the new property boundaries or to be wholly
contained within one of the new properties.

Remove the access restriction strip at the end of

Prior to expiry of
the relevant period
for the approved
development.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
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Tolson Terrace Ormiston being Lot 91 on RP907479.

Utility Services

7.

Relocate any services (eg water, sewer, electricity,
telecommunications and roofwater) that are not
wholly located within the lots that are being serviced.

Pay the cost of any alterations to existing public
utility mains, services or installations due to building
and works in relation to the proposed development,
or any works required by conditions of this approval.
Any cost incurred by Council must be paid in
accordance with the terms of any cost estimate
provided to perform the works.

Design and install underground electricity and
telecommunication conduits to service lots 1 to 24 in
accordance with the requirements of the relevant
service providers and the Redlands Planning
Scheme Infrastructure Works code and Planning
Scheme Policy 9 — Infrastructure Works. Provide
Council with written confirmation of the service
provider agreements to the supply of electricity and
telecommunication services.

Land Dedication and Design

10.

11.

Dedicate land to the State with Council as trustee as
shown on Lot Calculations plan Drw No 3830-D Rev
B prepared by Philip Vassallo Pty Ltd, for the
following purposes:

c) Public Use Land; and

d) Road.

Grant easements for the following and submit the

relevant easement documentation to Council for

approval. Once approved by Council, register the
easements on the property title.

e) Stormwater drainage purposes (overland flow)
over proposed Lots 16 and 17 in favour of
Redland City Council.

f) Stormwater drainage purposes (inter-allotment
drainage) 1.5m wide in accordance with QUDM
(where required).

g) Reciprocal access and services easement rights
over proposed Lots 16 and 17.

h) Access purposes in favour of Redland City
Council to and over the sewer manholes. The
easement must be a minimum width of 1m
between a road/park and the sewer maintenance
structures located in the rear of the proposed

approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

At the time the
works occur, or
prior to Council
approval of the
Survey Plan,
whichever is the
sooner.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

As part of the
request for
compliance
assessment of the
Survey Plan.
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lots in favour of Redland City Council.

Split Valuation

12.

Pay a contribution to Council for the purposes of
paying the State Government Split Valuation Fees.
The current value of the contribution is $32.95 per
allotment (2014/2015 Financial Year). The amount of
contribution must be paid at the rate applicable at
the time of payment. A Split Valuation Fee is
required for each allotment contained on the Plan(s)
of Survey, including balance lots.

Access and Roadworks

13.

14.

15.

16.

17.

18.

19.

Design all roads in accordance with the provisions of
Complete Streets, the Redlands Planning Scheme
Infrastructure Works Code, Planning Scheme Policy
9 — Infrastructure Works and Schedule 6 — Movement
Network and Road Design, unless otherwise stated
as part of a specific condition of this approval.

Construct Type B1 barrier kerb and channel along
the entire Wellington Street frontage of the site (on
the existing alignment) in accordance with the
Infrastructure Works Code.

Construct a minimum 2.5m wide concrete shared use
path within the proposed public use land which links
the existing public use land being Lot 90 on
RP907479 with Lot 799 on RP886451 in accordance
with the Redlands Planning Scheme Infrastructure
Works Code and Council’s Standard Drawing R-RSC-
5.

Reconstruct the existing 1.5m wide concrete
footpath along the Wellington Street frontage of the
site to achieve the standard verge profile in
accordance with R-RSC-8.

Construct a minimum 3.0m wide concrete driveway
to service proposed rear Lot 16 and 17 in accordance
with the Redlands Planning Scheme Reconfiguration
Code.

Lot 15 must have an access way that is a minimum of
4.5m wide with a 1m wide by 5m long truncation at
the road frontage.

Construct bollards, open pool type fencing or a solid
fence with a maximum height of 1.2m along the
eastern boundary of lot 15.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.
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20.

Remove all redundant vehicle crossovers and
reinstate kerb and channel, road pavement, service
and footpaths as specified in accordance with the
standards in the Redlands Planning Scheme Policy 9
— Infrastructure Works.

Stormwater Management

21.

22.

23.

Convey roof water and surface water in accordance
with the Redlands Planning Scheme Policy 9 Chapter
6 — Stormwater Management to:

e A lawful point of discharge generally in
accordance with Structerre Consulting Engineers
approved concept drawing 33433-14CH-C-002/B
dated 06/03/2014.

e Where proposed lots 18-24 are unable to
discharge to the kerb and channel in Wellington
Street, design and construct inter-allotment
drainage (with easements as required) to service
these lots.

Submit to Council, and receive Operational Works

approval for, a stormwater assessment that is

generally in accordance with the Structerre

Stormwater Management Plan drawing 33433-14CH-

C-002 Rev B, and addresses both quality and

guantity in accordance with the Redlands Planning

Scheme Policy 9 Chapter 6 — Stormwater

Management, and the following:

e Submit detailed plans and cross sections of the
proposed Dbioretention system and any
associated swales. Designs are to be accordance
with the Water Sensitive Urban Design -
Technical Design Guideline for South East
Queensland. Include the Design Assessment
Checklists (as outlined in the Water By Design
Technical Guidelines) for each facility proposed
on the site.

e Design the stormwater drainage system to cater
for the existing upstream catchment (particularly
the surface flows associated with Lots 130-132
on RP897820).

Manage stormwater discharge from the site in
accordance with the Redlands Planning Scheme
Policy 9 Chapter 6 — Stormwater Management, so as
to not cause an actionable nuisance to adjoining
properties.

Prior to Council
approval of the
Survey Plan.

Prior to on
maintenance or
Council approval
of the Survey Plan,
whichever is the
sooner.

Ongoing
condition.

As part of the
application for
Operational
Works.

Prior to on
maintenance or
Council approval
of the Survey Plan,
whichever is the
sooner.

Ongoing
condition.
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Waste Management

24. Provide bin service bays for placement of waste and | Prior to Council

recycling bins for the purpose of emptying bins only
(not for storage of bins) to serve proposed Lots 15,
16 and 17. Construct each bin bay of stamped
concrete in accordance with the following:

e 2mlong x 1m wide on the road frontage adjacent
to each lot.

e Located so that the length is parallel to the road
edge without impeding any swale drainage or
existing/proposed driveway.

e Marked ‘bin service bay’ in letters of 200mm
height.

Water and Wastewater

25.

26.

27.

Connect all lots to the existing reticulated sewerage
and reticulated water systems. Submit to Council for
approval an application for Operational Works
showing the proposed works are in accordance with
the Redlands Planning Scheme Policy 9 -
Infrastructure Works and the SEQ Water Supply and
Sewerage Design and Construction Code.

Construct a 100mm diameter water main and a
150mm diameter sewer line to service all lots.
Submit to Council for approval an application for
Operational Works showing the design of the works
are in accordance with the Redlands Planning
Scheme Policy 9 — Infrastructure Works and the SEQ
Water Supply and Sewerage Design and
Construction Code.

Remove any redundant sewerage connections within
the site or servicing the development and provide
documentary evidence to Council or its delegate that
this has occurred.

Excavation and Fill

28.

Apply to Council and obtain Operational Works
approval for earthworks associated with the
reconfiguration. Design and construct all retaining
structures in accordance with Australian Standard
4678-2002 Earth-retaining Structures, in particular
the minimum 60 year design life requirements.

approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.

As part of the
application for
Operational
Works.
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29.

Design all retaining walls on the northern and
southern boundary of the subject site being Lot 2 on
RP1707 to be stepped or terraced 0.6m for every 1m
in height up to a maximum height of 2.5m in
accordance with the Redlands Planning Scheme —
Part 7 — Division 6 — Excavation and Fill Code.

The balance of the retaining walls are to be finalised
at operational works stage in accordance with the
Redlands Planning Scheme — Part 7 — Division 6 —
Excavation and Fill Code.

Survey Control Information

30.

31.

32.

Submit Survey Plan(s) that include connections to at
least two separate corners from two RCC control
marks with a valid Department of Natural Resources
and Mines Order or RCC Accuracy. These must be
shown on the face of the Survey Plan(s) within the
Reference Mark or Permanent Survey Mark tables.
List the mark number and coordinate in the cover
letter.

Survey and present all asset infrastructure in
accordance with the Redlands Planning Scheme Part
11 Policy 9 — Infrastructure Works. The horizontal
datum for all work must be Redland City Council
Coordinates (RCC) and the vertical datum must be
Australian Height Datum (AHD).

Supply a Permanent Survey Mark (PSM) Sketch with
the Survey Plan for any new PSMs placed. Include
the following on the PSM Sketch:

e the mark’s AHD Reduced Level;

e the datum origin mark number; and

e the datum RL adopted.

Comply with the requirements of the Survey and
Mapping Infrastructure Act 2003.

Environmental Management

33.

Any removal of vegetation within proposed lots 1 to
24 will be compensated with offset planting at a ratio
of 3 new trees for every one koala habitat tree
removed, in accordance with the South East
Queensland Koala Conservation State Planning
Regulatory Provision (Table 6, Column 2 Item 2) and
the Environmental Offsets Act 2014 (Koala Habitat).

The relevant trees are Eucalyptus species with DBH
over 31.5cm. There were 20 identified in the

As part of the
application for
Operational
Works.

As part of the
request for
compliance
assessment of the
Survey Plan.

As part of the
request for
compliance
assessment of the
Survey Plan.

As part of the
request for
compliance
assessment of the
Survey Plan.

Prior to Council
approval of the
Survey Plan.
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austecology Koala Habitat Report dated 24 February
2014.

If at plan sealing an offset contribution figure is not
established by the Environmental Offsets Act 2014
the offset payment must be $920 for every koala
habitat tree removed less offset planting carried out
by the developer.

Landscaping Works

34. Submit a Landscape Plan, prepared in accordance

35.

with the Redlands Planning Scheme Policy 9 -
Infrastructure Works Chapters 2, 10 and 11, to
Council for Operational Works approval. Include the
following items in addition to the requirements of the
Policy:

a) Designs that are generally in accordance with
the concept Public Use Land Concept Plan
33433-14CH-C-002/B.

b) Revegetation of the Enhancement Link
(excluding the bicycle way and stormwater
facility) at a rate of 1 koala tree for every 50m? in
accordance with Part 5, Division 7, Specific
outcome S2.1(6)(c) of the Habitat Protection
Overlay;

Or

Provide a report demonstrating compliance with
the overall outcomes of the Habitat Protection
Overlay and revegetate the Enhancement Link
(excluding the bicycle way and stormwater
facility) at the rate specified in the Council
endorsed report.

c) All proposed planting including grasses in the
open space areas must be selected from
Council’s Vegetation Enhancement Strategy,
relevant Regional Ecosystem Lists or as agreed
by Council.

d) Details of bollards provided along all roads that
adjoin public use land, plus one metal slide rail in
the vicinity of open space area to allow access
for maintenance vehicles.

Remove all weed species, as identified in Part B of
Council’s Pest Management Plan 2012-2016.

As part of the
application for
Operational
Works.

Prior to on
maintenance or
Council approval
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36.

of the Survey Plan,
whichever is the
sooner.

Contaminated Land

Submit further investigations including Stage 2  As part of the
Detailed Site Investigation and Stage 3 Health and application for
Environmental Assessment and Determination of operational works.
Remediation Plan to Council. Provide a Stage 4

Implementation of Remediation Plan and Validation

Sampling plan where remediation of the site is

required.

ADDITIONAL DEVELOPMENT PERMITS AND COMPLIANCE PERMITS

The following further Development Permits and/or Compliance Permits are
necessary to allow the development to be carried out.

Operational Works approval is required for the following works as detailed
in the conditions of this approval:

- Stormwater Drainage;
- Roadworks;

- Sewer Reticulation;

- Water Reticulation;

- Earthworks; and

- Landscape works.

Building works — demolition:

- Provide evidence to Council that a Demolition Permit has been issued
for structures that are required to be removed and/or demolished from
the site in association with this development. Referral Agency
Assessment through Redland City Council is required to undertake
the removal works.

Other Approvals

Please be aware that other approvals may be required for your
development. This includes, but is not limited to, the following:

- Road Opening Permit — for any works proposed within an existing
road reserve.

REFERRAL AGENCY CONDITIONS

Department of State Development, Infrastructure and Planning (DSDIP)
Refer to the attached correspondence from the DSDIP dated 6 August

2014 (DSDIP reference SDA-0714-012470).
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ASSESSMENT MANAGER ADVICE

) Infrastructure Charges
Infrastructure charges apply to the development in accordance with the
State Planning Regulatory Provisions (adopted charges) levied by way of
an Infrastructure Charges Notice. The infrastructure charges are
contained in the attached Redland City Council / Redland Water
Infrastructure Charges Notices.

. Live Connections
Redland Water is responsible for all live water and wastewater
connections. Contact must be made with Redland Water to arrange live
works associated with the development.

Further information can be obtained from Redland Water on 1300 015 561.

. Coastal Processes and Sea Level Rise
Please be aware that development approvals issued by Redland City
Council are based upon current lawful planning provisions which do not
necessarily respond immediately to new and developing information on
coastal processes and sea level rise. Independent advice about this issue
should be sought.

. Hours of Construction
Please be aware that you are required to comply with the Environmental
Protection Act in regards to noise standards and hours of construction.

o Performance Bonding
Security bonds may be required in accordance with the Redlands
Planning Scheme Policy 3 Chapter 4 — Security Bonding. Bond amounts
are determined as part of an Operational Works approvals and will be
required to be paid prior to the pre-start meeting or the development
works commencing, whichever is the sooner.

o Survey and As-constructed Information

Upon request, the following information can be supplied by Council to

assist survey and engineering consultants to meet the survey

requirements:

a) A map detailing coordinated and/or levelled PSMs adjacent to the site.

b) A listing of Council (RCC) coordinates for some adjacent coordinated
PSMs.

c) An extract from Department of Natural Resources and Mines SCDM
database for each PSM.

d) Permanent Survey Mark sketch plan copies.

This information can be supplied without charge once Council received a
signed declaration from the consultant agreeing to Council’s terms and
conditions in relation to the use of the supplied information.

Where specific areas within a lot are being set aside for a special purpose,
such as building sites or environmental areas, these areas should be
defined by covenants. Covenants are registered against the title as per
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Division 4A of the Land Title Act 1994.

. Services Installation
It is recommended that where the installation of services and
infrastructure will impact on the location of existing vegetation identified
for retention, an experienced and qualified arborist that is a member of the
Australian  Arborist Association or equivalent association, be
commissioned to provide impact reports and on site supervision for these
works.

o Fire Ants

Areas within Redland City have been identified as having an infestation of
the Red Imported Fire Ant (RIFA). It is recommended that you seek advice
from the Department of Agriculture, Fisheries and Forestry (DAFF) RIFA
Movement Controls in regards to the movement of extracted or waste soil,
retaining soil, turf, pot plants, plant material, baled hay/straw, mulch or
green waste/fuel into, within and/or out of the City from a property inside a
restricted area. Further information can be obtained from the DAFF
website www.daff.gld.gov.au

o Cultural Heritage
Should any aboriginal, archaeological or historic sites, items or places be
identified, located or exposed during the course or construction or
operation of the development, the Aboriginal and Cultural Heritage Act
2003 requires all activities to cease. For indigenous cultural heritage,
contact the Department of Environment and Heritage Protection.

J Fauna Protection
It is recommended an accurate inspection of all potential wildlife habitats
be undertaken prior to removal of any vegetation on site. Wildlife habitat
includes trees (canopies and lower trunk) whether living or dead, other
living vegetation, piles of discarded vegetation, boulders, disturbed
ground surfaces, etc. It is recommended that you seek advice from the
Queensland Parks and Wildlife Service if evidence of wildlife is found.

o Environment Protection and Biodiversity Conservation Act

Under the Commonwealth Government’s Environment Protection and
Biodiversity Conservation Act (the EPBC Act), a person must not take an
action that is likely to have a significant impact on a matter of national
environmental significance without Commonwealth approval. Please be
aware that the listing of the Koala as vulnerable under this Act may affect
your proposal. Penalties for taking such an action without approval are
significant. If you think your proposal may have a significant impact on a
matter of national environmental significance, or if you are unsure, please
contact Environment Australia on 1800 803 772. Further information is
available from Environment Australia’s website at www.ea.gov.au/epbc
Please note that Commonwealth approval under the EPBC Act is
independent of, and will not affect, your application to Council.

CARRIED 10/0
Cr Edwards was absent from the meeting
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Attachment 1

State interest - coastal environment
Image 1 Coastal management district.

State interest - natural hazards, risk and resilience
Image 2 Coastal hazard area — erosion prone area

Image 3 Coastal hazard area — medium storm tide

Image 4 Potential bushfire impact buffer




Attachment 2

Overlays

Image 1 - Acid Sulfate Soils Overlay;

Image 2 - Bushland Habitat Overlay;

Enhancement Corridor

Image 3 - Landslide Hazard Overlay.



Image 4 - Flood Prone, Storm Tide and Drainage Constrained Land Overlay;
and
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Aerial Plan
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Public Use Land Concept Plan
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11.2.4DRAFT PLANNING AND DEVELOPMENT BILL AND DRAFT PLANNING
AND ENVIRONMENT COURT BILL

Dataworks Filename: Reports to Council — Planning & Development

Authorising Officer:
Louise Rusan
General Manager Community & Customer
Services

Responsible Officer: David Jeanes
Group Manager City Planning & Assessment

Author: Callan Langlands
Strategic Planner

PURPOSE
The purpose of this report is to:

1. Provide an overview of the proposed major changes to the QLD planning
system to be introduced to parliament in the form of the draft Planning and
Development Bill and draft Planning and Environment Court Bill;

2. Present Council with the opportunity to raise issues in regards to the proposed
Bills that will be incorporated in a single submission to the Department of State
Development, Infrastructure and Planning for their consideration before
introducing the Bills to parliament.

BACKGROUND

Since 2012, the Queensland State Government has “embarked on a ‘once-in-a-
generation’ reform of its planning system, intent of delivering Australia’s best
planning system” (DSDIP; 2014). On August 1%, the Queensland Government
released a draft of the Planning and Development (PD) Bill and the Planning and
Environment Court (PEC) Bill, a core part of the planning reform agenda. Both the
PD and PEC Bills are intended to replace the current Sustainable Planning Act (SPA)
2009, and will result in some significant changes to the state’s statutory planning
system. It is critical that the implications for Council are clearly understood, as these
changes will result in new assessment and approval processes, amendments to
planning instruments, and some new compliance obligations.

The Queensland Government has invited community feedback on the draft bills prior
to their introduction to Parliament, with both draft bills currently on public consultation
through until 26 September 2014. The primary purpose of this report is to brief
Councillors on the proposed changes to enable Council to make a submission to the
Department of State Development, Infrastructure and Planning.

Whilst both Bills are proposed to replace the Sustainable Planning Act, the PD BiIll
will provide the function of the principal piece of legislation administering the QLD
statutory planning system, with the Planning and Environment Court provisions
included under SPA proposed to be legislated under a separate act in the form of the
proposed PEC Act. Further, the PEC BiIll is considered to be well resolved, with
proposed changes seeking to solidify the establishment and jurisdiction of the
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Planning and Environment Court to its own specific courts legislation outside of the
primary planning act. The focus of this review will therefore primarily concentrate on
the proposed changes to be introduced in the PE BiIll.

CHANGES TO THE QUEENSLAND PLANNING SYSTEM
Introduction

Following 18 months of selective consultation with various industry representatives,
DSDIP have released a consultation version of the PD Bill 2014. The proposed
planning legislation will have a new purpose, being “to facilitate Queensland’s
prosperity through the balancing of economic growth, environmental protection and
community well being”. This represents a departure from SPA 2009, which has an
overarching purpose to “achieve ecological sustainability ... by managing the effects
of development”. The new purpose of Queensland’s planning legislation reflects in
part the Government’s focus on economic development, and provides a more
succinct focus on process, rather than prescribing outcomes.

Despite the change in purpose, it is recognised that many concepts that underpin the
current regime will remain, such as the Integrated Development Assessment System
(IDAS), with the exception of various changes to terminology and removal of some
sections that are underutilised or redundant. The PD Bill will also reflect a
rearrangement of many of the current provisions to ensure that the structure of the
legislation is more easily understood and user friendly. This has materialised in a
significant reduction in the size of the planning Act from 727 pages under SPA to
approximately 250 pages proposed in the PE BiIll.

Importantly, unlike the prescriptive nature of SPA, the proposed Planning and
Development Act will operate as a ‘skeleton act’, providing an overarching framework
to be supported by the Planning and Development Regulations (to date, has yet to be
released for public comment). It is proposed that the PD Regulations will contain the
development assessment benchmarks and the mechanics for the operation and
implementation of the planning and development assessment system, and a range of
planning instruments. This sees the removal of many process and instructional
provisions from the Act that are better attended to in the regulations or subsidiary
guidelines.

It is seen that this approach to legislative drafting, whereby heads-of-power are
incorporated in the Act and prescriptive material detailed in the associated
regulations, allows for greater government flexibility, however has the effect of
reducing certainty for stakeholders at this point in the consultation process. As the
draft PD Regulation has not been released, it remains difficult to fully appreciate how
the changes to the Queensland planning system will impact on a particular
development or plan making.

The following sections to this report are provided as a summary of the key changes.

Planning

e Simplified State Planning Instruments — Only two state planning instruments are
proposed to be retained, those being the Single State Planning Policy and
Regional Plans. This sees the removal of State Planning Regulatory Provisions
and Standard Planning Scheme Provisions (also known as the Queensland
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Planning Provisions) which is intended to significantly simplify the current
hierarchy and range of instruments. It is understood to be the State’s intention to
incorporate those matters that need to be regulated and mandated as part of the
PD Regulations, with the balance of matters to be provided in guidance material.

In simplifying state planning instruments, it is intended to increase local
government flexibility, particularly within the plan making process. Using QPP as
an example, the level of detail and prescription was seen to reduce flexibility and
constrain innovation. As part of the proposed changes, only those matters
utilised for the purpose of maintaining consistency will be retained in the
regulations (i.e. standard definitions), with a more flexible approach to the content
advocated through guidelines. This change will allow Council greater flexibility in
the drafting of the new City Plan to better reflect Redland specific matters.

e Flexible approach to plan-making — The Bill adopts a more flexible approach to
plan making, with each step in the process to be devolved to a new instrument
that will establish the principles (rather than process) upon which a scheme
should be prepared. The aim is to move away from a focus on prescribed
processes to more clearly articulated State expectations and interests.

e Life of Temporary Local Planning Instruments (TLPI) — TLPIs will have effect for
up to two years from the day they are to have effect rather than the time frame of
one year as provided for under SPA 2009. Additionally, TLPIs will be able to be
amended as opposed to the current practice of having to prepare a new planning
instrument.

e Removal of 10 year review provisions — The requirement for 10 yearly reviews of
local planning schemes and state planning policies has been removed, reflecting
the reality that this provision is often rarely complied with. Alternate measures
remain available to the Department of State Development, Infrastructure and
Planning to enforce the review of planning schemes and other relevant planning
instruments where appropriate.

e Simplified Infrastructure Designation — Currently reflected under the provisions of
‘Community Infrastructure Designation’ in SPA, Infrastructure Designation
supports the delivery of key state infrastructure. Changes to infrastructure
designation under the PD Bill are aimed at providing for a simplified planning
process, with the major change being the provision of a single assessment
process, rather than the current requirement for separate state approvals. To
avoid multiple processes, the Minister will be required to consider all relevant
state interests as part of the single assessment process for the proposal.

Provisions are also proposed to allow for the amending of existing infrastructure
designations. This removes the requirement that a new infrastructure designation
be made where amendments to an existing designation are proposed, which in
effect acts to delay the provision of the infrastructure. In line with this change,
current reference to ‘public consultation’ will simply be referred as ‘consultation’
to reflect the possibility that some designations, particularly amendments, may
warrant targeted rather than broad scale consultation.

Additionally, it is proposed to remove infrastructure designating powers from local
government. DSDIP investigations have shown that local government do not
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utilise the designation process, effectually rendering the provisions under SPA
redundant (DSDIP, 2014).

Development Assessment

As previously noted, many of the key underpinning features of the current
development assessment system remain in place, including:

State and local instruments set assessment criteria, with local government
retaining responsibility for establishing primary plan-making rules.

Integrated assessment processes between the assessment manager and state
agencies (SARA).

Vertical integration of state, regional and local planning frameworks.
Development categorised into risk based streams.
Preliminary approvals and development permits will be retained.

Public notification and third party appeal rights for some Development
Applications.

Development Approvals run with the land.
Established timeframes/currency periods for development approvals.
Negotiated decision notices.

There are however fundamental changes to the development assessment system
that alter the Queensland development approval process. These changes are
summarised as follows:

Simplified categories of assessment/development — The Bill proposes to refine
the current six categories of development (exempt, self-assessable, compliance,
code, impact, and prohibited), with four new categories of assessment to be
introduced, namely accepted, standard assessment, merit assessment and
prohibited.

Accepted development reflects the current category of ‘exempt’ and ‘self
assessable’, being a simple means of determining when a development approval
is required. The principle that all development is exempt (accepted) unless
otherwise specified remains a fundamental tenet of the framework.

Standard Assessment reflects the current category of ‘code assessment’ whereby
development is only to be assessed against identified benchmarks (i.e. codes and
standards etc.). The assessment manager must approve an application for
standard assessment if it complies with the benchmarks and can only be refused
if it does not comply and compliance cannot be achieved through conditions. This
is intended to be a quicker, less complicated and more predictable assessment
than the current Code Assessment process.

Merit Assessment generally reflects the current category of ‘impact’ assessment.
The merit assessment stream is a broader assessment against the assessment
benchmarks and prescribed matters as well as consideration of discretionary
matters to be outlined in the forthcoming regulations. It is intended that merit
assessment would apply to more complex projects that provide for a stronger
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departure from development anticipated under the planning scheme. Further,
unlike the current provisions for impact assessment, public notification is de-
coupled from the category of assessment and will not necessarily be required for
all development subject to merit assessment. Rather, development subject to
merit assessment that also requires public notification will be listed in a separate
‘categorising instrument’. Submitter appeal rights would be available only to those
whom made a properly made submission during the notification period for
development requiring merit assessment (public notification).

Prohibited Development will continue to be limited to development identified in a
state instrument. Planning schemes are not permitted to categorise development
as prohibited.

e Relocation of Development Assessment rules — Much of the detailed processes
governing the Development Assessment system currently included in SPA will be
removed and incorporated in the accompanying PD Regulations and associated
guidelines which are yet to be developed.

e Owner’s consent — Owners consent will no longer be required for the lodgement
of a development application, subject to the assessment manager’'s agreement.
Rather, owner’s consent will be required prior to the issuing of a decision notice or
through the inclusion of a condition of approval requiring consent be provided to
the assessment manager prior to the commencement of development.

e Exemption Certificates — Proposed new provisions are available to Council to
issue exemption certificates for development requiring standard assessment in
certain circumstances:

o Development that is considered to result in minor/inconsequential effects;
0 When circumstances warranting assessable development change; or
0 When development has been categorised in error.

In these instances, the development remains assessable, but no approval is
needed. The certificate has effect for a period of 2 years or until withdrawn.
Development commenced under the certificate is saved notwithstanding
lapsing/withdrawal of the exemption certificate.

e Changes to development approvals — In accordance with SPA, changes to a
development approval may be permitted where the proposed change is minor in
nature, subject to subsequent approval by the assessment manager. It is
proposed to carry over these existing provisions included under SPA for minor
change applications to the PD Act, in addition to expanding change applications
to include major changes to a development approval. Minor change applications
will continue to be assessed in a similar manner provided for under SPA, while
major change applications will be administered using development assessment
rules as if the application for original development were made, including the
proposed change. Assessment and decision rules however will only apply to the
element of change.

e Amendments to currency periods — Where a development permit does not specify
the currency period for a development approval, the Bill introduces new standard
currency periods for a Material Change of Use (from 4 years to 6) and
Reconfiguration of a Lot (from 2 years to 4) application. It is proposed however to
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remove the related approval provision currently included under SPA whereby the
currency period may be restarted from the point at which an additional approval
associated with the development is obtained.

In addition to the extension of currency periods, assessment managers will be
required to issue a reminder notice to developers/owners a minimum of 3 months
prior to the lapsing of a development approval. Where a reminder notice is not
issued 3 months prior to the lapsing of an approval, the currency period is taken
to be extended to three months from the date a reminder notice is issued. It is
recognised that this is a significant administrative change required to be
administered by the relevant assessment managers and as such will have
resource implications for Council.

e Alternative assessment manager — The assessment manager for development
will be identified in the regulations. For development requiring standard
assessment, if a local government or chief executive is identified as the
assessment manager, these entities may keep a list of other entities who may be
assessment managers for the application. An applicant may then choose to elect
a listed person as the assessment manager for the particular development. The
prescribed assessment manager may administer later change/extension
applications if alternative assessment manager is no longer on the list.

e Expansion of Minister Call-in powers — The Minister continues to have direction
and call-in powers, which may be exercised in relation to a matter of State
interest. The definition of a 'State interest' under the draft Bill has been expanded
so that it includes an interest that the Minister considers may affect the purpose of
the legislation being is achieved. The Minister's ability to exercise these powers is
less constrained than under the SPA.

The call-in process has been simplified, with the removal of the two stage process
under SPA. That is, the Minister may issue a call-in notice, without consulting
about the decision to issue the call-in notice and the ability for an interested party
to make a submission in relation to the proposed exercise of a power by the
Minister has been removed. In deciding the call-in application, the Minister may
consider anything the Minister considers relevant, including submissions received
during consultation as part of the decision stage of the assessment process.

The scope of the Minister's powers has also been widened so that the Minister
may step-in and decide a change, extension or cancellation application, even if
the application has already been decided. The Minister must be satisfied that the
exercise of a step-in power in is accordance with a State interest and, once this
determination has been made, the step-in power is to work in the same way as
the call-in power.

Infrastructure

Provisions to be included in the draft PD Bill relating to infrastructure reflects the
State Government’s previous announcements regarding the reform of Infrastructure
Charges.

Page 51



GENERAL MEETING MINUTES 17 SEPTEMBER 2014

Dispute Resolution

A significant change between SPA and the draft Bills is the removal of the Planning
and Environment Court's rules from the planning legislation and the creation of a
standalone piece of legislation, being the draft Planning and Environment Court Bill.
While the Planning and Environment Court's powers and jurisdiction are similar to
those as provided for by the SPA, notable changes include the further expansion of
the court's power to excuse non-compliance with a provision of the draft Bill (or the
SPA to the extent it still applies to a proceeding before the court) and the widening of
the powers of the ADR Registrar to hear and determine matters before the court.

Transitional Procedures

It is necessary to note that the transitional provisions reflected in the draft Bill are
preliminary at this point in time and subject to further development as the draft Bill is
refined, before being brought before Parliament. Generally, the proposed new
legislation will seek to ensure that matters that were valid at the repeal of SPA will
remain valid under the new legislation. Notwithstanding, specific transitional
provisions of note include:

e Development Applications — Existing approvals previously issued under the
Integrated Planning Act (IPA) and SPA will continue as approvals under the
proposed new Act. Applications to change these existing approvals will be subject
to the new Act arrangements.

Development applications not decided at the commencement of the new Act are
to be decided under SPA as if the new Act had not yet commenced. Subsequent
development approvals issued in this manner are taken to be approvals under the
new Act.

e Development assessment process — Transitional provisions are included in the
draft Bill relating to levels of assessment where utilising planning schemes
prepared in accordance with IPA/SPA. These transitional provisions include:

o Exempt and self-assessable development (where compliant) under an
IPA/SPA planning scheme directly translates to Accepted Development;

0 Compliance and Code Assessment under an IPA/SPA planning scheme
directly translates to Standard Assessment;

0 Impact Assessment under an IPA/SPA planning scheme directly translates to
Merit Assessment, requiring public notification.

Notwithstanding the above, provision are included in the draft Bill for local
government to 'fast track' amendments to local planning instruments so that
development that was code assessable under a SPA instrument can be
nominated as being subject to 'merit' as opposed to 'standard’ assessment.

Further guidance is still to be provided by DSDIP as to how categories of
development and assessment under the Sustainable Planning Regulations will
be transitioned so that existing planning instruments can continue to be used in
assessment without the need for an immediate amendment to the planning
scheme.
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e Planning Schemes — Transitional provisions are yet to be finalised however
DSDIP have advised Council that all schemes will be deemed P&D schemes at
commencement of the Act via transitional arrangements. Specifically, proposed
s244 of the PD BIll provides that “if ... a process under the repealed Act for
making or amending a statutory instrument ... had started but not ended... the
instrument may continue to be made or amended as if this Act had not
commenced”. This provision, together with advice provided by DSDIP confirms
that Council can continue with the drafting of CityPlan 2015. Given the proposed
timeframes for both the proclamation of the new Act and drafting of the new City
Plan 2015, it is logical that the new planning scheme would be reformatted
following proclamation to reflect new assessment categories before
commencement.

ISSUES

A draft submission to the State has been prepared on the Draft PD and PEC Bills
following Council’'s review and subsequent workshop and is included as an
attachment to this report. Overall, Council is generally supportive of the proposed
changes to Queensland’s planning system to be introduced as part of the draft Bills.
In principle, these changes are seen as a positive step forward in progressing the
State’s statutory planning system.

While supportive of the proposed new act, Council have identified a number of
concerns with the draft Bills. The issues to be raised as part of the submission to the
State are outlined below, including both general and specific comments on the
proposed changes. Redland City Council have requested as part of its submission
that further consideration and clarity be provided on each of the following matters:

1. The absence of detail to be provided in the Reqgulations

Much of the process detail included under SPA has been removed to ensure that the
new PD Act will operate as the framework for planning and development assessment
in Queensland. It is understood that this information and detail will be provided in the
regulations and associated guidelines supporting the new Bill. However at this time,
in the absence of the regulations and associated guidelines which have yet to be
released, the opportunity for Council to understand and comment on the impact of
the changes is severely limited.

It is the content of these instruments that are critical to the success of the proposed
changes that will, to a large extent, impact upon the day to day functions of the QLD
planning system and how it operates on the ground. Recognising these facts Council
is strongly of the view that a similar consultation process as currently being
undertaken on the draft Bills must also occur t as part of the regulation and guideline
drafting process.

2. Consultation changes to Infrastructure Designation

Changes to the consultation process, particularly the removal of the term “public”, is
identified as a specific matter of concern. As stated in the Departments Information
Paper on the Consultation Draft, the purpose for the removal of reference to “public”
is to reflect the possibility that some designations, particularly amendment
applications, may warrant a targeted rather than broad scale consultation process.
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In reviewing these comments, it remains unclear as to whether the Department
intends to identify certain cases that will require a targeted consultation process
through the regulations or guidance material and whether the default position would
then be to undertake public consultation where not explicitly stated otherwise. Whilst
it is acknowledged that minor changes to an infrastructure designation may simply
warrant a targeted consultation process, it appears that it would be the intent of the
Department to include other infrastructure designations within this category of
targeted consultation.

Further clarification from the department is sort as to the intent of targeted and board
scale consultation, including under what circumstances would warrant either. It is
acknowledged that this information may fall out of the proposed changes to the
regulations which are yet to be released; however, in the absence of such material,
Council is concerned with the proposed exclusion of public comment from the
consultation process for Infrastructure Designations.

3. Reminder Notice

The introduction of the requirement for assessment managers to notify both the land
owner and applicant for a development application regarding the lapsing of a
development approval is raised as a matter of concern and considered to be fraught
with potential administrative issues.

Council remains strongly of the opinion that the onus lies with the applicant in terms
of administering project management responsibilities in monitoring the lapsing of a
development application. Should assessment managers be required to enter this
space in terms of providing a reminder notice, this would result in additional resource
implications for Council.

Resulting from the need to issue notification certificates would be the subsequent
increase in fees and charges for development applications to capture this additional
administrative process built into the development assessment system. This is unlikely
to be well received, considering that majority of development approvals are generally
commenced within the relevant period, with this process therefore being redundant.

Additionally, it is unclear which entity is responsible for issuing a reminder notice in
those instances for a standard assessment application where the assessment
manager for the application was not the local government (i.e. where Council has
established a list of other entities). Further, should it be resolved that the entity
approved by Council to be the assessment manager is responsible for the issuing of
a reminder notice in these instances, it is unclear who would be responsible for
issuing the reminder notice should the assessment manager for the application no
longer exist.

The monitoring of relevant periods and how this is achieved together with the issuing
of reminder notices to the appropriate parties are two additional factors for further
consideration. In relation to the latter, should the assessment manager issue a
reminder notice but the owner not receive the notice due to a change in ownership
details at the time the reminder notice was issued, how would this impact upon the
currency period? Further clarification is needed in this aspect.

Page 54



GENERAL MEETING MINUTES 17 SEPTEMBER 2014

4. Ministerial call-in

Further clarification as to what constitutes a state interest is required to provide local
government with greater certainty throughout the planning and development
assessment process. It remains unclear whether an increased scope of state interest
may result in reversing the devolution of power provided from the State to Local
Government.

Additionally, it is recognised that the exclusion of pre-consultation for ministerial call-
in applications removes a key community involvement aspect and opportunity for
public submissions in relation to a call-in matter. Council questions removing this
consultative step from the Ministerial call-in process.

5. Owners consent

Concern is raised regarding the removal of the requirement for owner’s consent to be
provided at the time of lodgement for a development application to be considered to
be properly made. It is recognised that the removal of this provision may result in
undue developer pressure being placed on land owners in some circumstances,
particularly where the full extent of land values are not be realised for an owner for
which a development approval is obtained (and thus potentially increasing the land
value).

It is suggested that, rather than including a provision for owners consent to be
obtained through a condition of consent, provisions be incorporated into the Act to
allow an application for development to be received and progressed without owner’s
consent, however approval may not be granted until such time that owner’s consent
is obtained. This may be achieved through an additional information process without
holding up the assessment of the application.

6. Removal of SPRPs

It is understood under SPRP’s will be removed from the new planning framework with
the provisions under the existing SPRP’s reflected in the supporting Regulations and
Guidelines. At this time a number of important SPRP’s impact on Redland City
including the SEQ Regional Plan SPRP and the SEQ koala SPRP. Recognising the
broad impact of the current SEQ Koala SPRP on the City it is essential Council is
adequately consulted and involved in the development of the Regulations/Guidelines
proposed to replace the existing SPRP.

7. Benchmarks associated with Standard Assessment

It remains unclear as to what level of detail would constitute an assessment
benchmark within a categorising instrument under the proposed Bill (i.e. performance
outcomes or acceptable outcomes within a code of a local planning instrument).
Should benchmarks be considered in terms of quantitative assessment criteria (i.e.
acceptable outcomes) it is assumed that where a standard assessment application
is unable to satisfy the benchmarks and is unable to do so through a condition of
consent the application would be refused for non-compliance or would the level of
assessment be elevated to merit assessable. .

Greater clarification on the interpretation of benchmarks is therefore required.
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STRATEGIC IMPLICATIONS
Legislative Requirements

The draft bill will result in the repeal of the Sustainable Planning Act 2009 and
associated Regulations and Guidelines, introducing new Acts, Regulations and
guidelines including the proposed PD Act and PEC Act. Both the PD Bill and PEC BiIll
are currently open for public comment, with the consultation period ending 26
September 2014. An opportunity is now available for Council to make a submission
to DSDIP regarding the draft Bills. There is no legislative requirement for Council to
make a submission.

Risk Management

The risk of not making a submission to DSDIP regarding the bills is that Council’s
concerns and opinions is relation to the proposed changes to the QLD statutory
planning system will go unheard.

Recognising that the proposed Act has a focus on being less prescriptive and will
largely operate through a principle based legislative approach, the changes to the
Regulations and the associated public consultation period will present a more
appropriate opportunity for Council to make a submission to DSDIP regarding the
changes to the QLD planning system. Notwithstanding, an opportunity remains
available to Council at this point in time to make a submission regarding the draft
Bills.

Financial

The proposed changes to the planning system are likely to have some financial
implications for Council. Specifically, it is noted that changes to the planning system
will result in practical, process and administrative changes within Council to ensure
compliance, including:

- Staff training to ensure that appropriate staff are familiar with the changes;
- Administrative changes to Council’'s development application process;

- Staffing resources required to amend Council templates and electronic
administration systems.

There are no financial implications associated with making a submission to DSDIP.

People

The staff resourcing required to make a submission to DSDIP has been drawn from
the Strategic Planning Team of the City Planning and Assessment Group.

Environmental

The proposed bill will result in the removal of the SEQ Koala SPRP and the inclusion
of these provisions in the supporting Regulations and Guidelines. Recognising the
broad impact of the current SEQ Koala SPRP on the City it is essential Council is
adequately consulted and involved in the development of the Regulations/Guidelines
proposed to replace the existing SPRP. No other strategic environmental
implications are identified at this time.
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Social

The proposed changes to be introduced by the draft PD Bill and PEC Bill will see an
overall simplification to the QLD statutory planning system, however details
pertaining to the specific operational changes to the system will materialise in the
associated regulations and guidelines which have yet to be released for public
comment.

Notwithstanding, the changes towards a simplified and user friendly planning act is
considered a step in the right direction for planning in QLD, a notion that is highly
represented throughout the relevant planning and legal industry bodies. The changes
will, to a large extent, remove redundant or cumbersome planning processes,
reducing red tape and associated costs to the community.

Alignment with Council's Policy and Plans

The proposed changes to the QLD Planning system fall outside the scope of
Council’s policy and plans. Amendments to the planning scheme will be required to
ensure that it reflects the changes to be introduced in the Planning and Development
Act once it commences.

CONSULTATION

The Queensland Government has invited community feedback on the draft bills prior
to their introduction to Parliament, with both draft bills currently on public consultation
through until 26 September 2014. This provides Council the opportunity to review the
proposed changes to the QLD statutory planning system and make a submission,
should it so desire.

In reviewing the proposed legislation, the Strategic Planning Unit has consulted with
other areas of Council that deal within the planning system, seeking their input and
gauging opinion on the proposed changes. Council Officers are generally supportive
of the proposed changes to simplify the State’s primary planning legislation and
providing increased flexibility for local government, as represented in the draft PD
and PEC Bills. Notwithstanding, those matters raised throughout the internal
consultation with Council officers has been addressed as part of this report.

OPTIONS
1. That Council resolves to:

a. Note the proposed changes to the QLD planning system to be introduced in
the Draft Planning and Development Bill and Planning and Environment
Court Bill; and

b. Make a submission to the Department of State Development, Infrastructure
and Planning addressing the matters as outlined in the issues section of this
report.

2. That Council resolves to:

a. Note the proposed changes to the QLD planning system to be introduced in
the Draft Planning and Development Bill and Planning and Environment
Court Bill; and
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b. Not make a submission to the Department of State Development,
Infrastructure and Planning, recognising Council’'s support for the proposed
changes.

OFFICER’'S RECOMMENDATION/
COUNCIL RESOLUTION

Moved by: Cr J Talty
Seconded by: Cr P Gleeson

That Council resolves to:

1. Note the proposed changes to the QLD planning system to be introduced in
the Draft Planning and Development Bill and Planning and Environment
Court Bill; and

2. Make a submission to the Department of State Development, Infrastructure
and Planning addressing the matters as outlined in the issues section of
this report.

CARRIED 10/0
Cr Edwards was absent from the meeting

Page 58



GENERAL MEETING MINUTES 17 SEPTEMBER 2014

11.3 PORTFOLIO 5 (CR PAUL GLEESON)

INFRASTRUCURE & OPERATIONS
11.3.1 PARTIAL SURRENDER OF WELLINGTON POINT GIRL GUIDES LEASE

Dataworks Filename: L.105487

Attachments: Wellington Point Girl Guides Site Plans
Robert’s Street Park Tree Management
Layout

Responsible/Authorising Officer:
Gary Soutar
General Manager Infrastructure and
Operations

Author: Terri McDonald
Acting Senior Property Officer

PURPOSE

The purpose of this report is to recommend that Council agree to the surrender of the
Wellington Point Girl Guides lease and the issuing of a new 10-year lease over a
smaller lease footprint.

BACKGROUND

Council approved a lease to Guides QId for a term, 1 April 1998 to 31 March 2018,
on Council freehold land at 15 Roberts Street, Wellington Point, described as Lots 6
and 7 and part of Lot 8 RP14151 as shown on the attached site plan.

Also in that vicinity are Council leases to Connect2Group Inc. and Wellington Point
Respite Inc. Both of these groups have expressed a desire to undertake passive
activities within the Wellington Point Girl Guides lease area.

Discussions were recently held with Guides Qld regarding the desire of various not-
for-profit groups to occupy space in the precinct, and Guides Qld has generously
agreed to reduce their lease area to a smaller footprint. The reduced footprint will
still allow the Girl Guides to undertake their normal club activities.

ISSUES

Whilst it is possible for not-for-profit groups to approach Guides QId directly to
negotiate space within the Wellington Point Girl Guides lease area (only possible with
Council consent), it is preferred that Council control development in the precinct to
ensure best use of space and community benefit.

It is particularly important to provide community opportunities at this location due to
the shortage of Council controlled land not subject to flooding in this vicinity.
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Following consultation with the Divisional Councillor, a site plan was undertaken by
Council officers to evaluate whether there is space to extend existing not-for-profit
leases, accommodate new leases, or provide communal use by lessees.

Any proposed new lease will need a separate Council resolution, although permits to
occupy may be issued providing temporary tenure as an alternative solution if no
buildings are required.

Bayside Vehicle Restorers Club Inc. has erected a storage shed within the area
being surrendered by Girl Guides, with the approval of Girl Guides and Council.

Once the surrender of Guides QId’s lease is executed, Bayside Vehicle Restorers
Club will need tenure and Council can provide this in the form of a permit to occupy.

To reduce Wellington Point Girl Guides lease footprint requires cancellation of the
existing lease and preparation, survey and registration of a new lease.

As this is expected to create further opportunities for community groups, it is
recommended that Council bear these costs.

STRATEGIC IMPLICATIONS
Legislative Requirements

Under s.236 of the Local Government Regulation 2012 — ‘Exceptions for valuable
non-current asset contracts’:

(1)(b)(ii) A local government may dispose of a valuable non-current asset other than
by tender or auction if the valuable non-current asset is disposed of to a community
organisation.

(2) An exception mentioned in subsection (1)(a) to (d) applies to a local government
disposing of a valuable non-current asset only if, before the disposal, the local
government has decided, by resolution, that the exception may apply to the local
government on the disposal of a valuable non-current asset other than by tender or
auction.

Risk Management

The existing and proposed new lease requires Guides QId to provide evidence of
property and public liability insurance annually and perform all structural and routine
maintenance, electrical and fire safety checks etc for the premises.

Council’s Facility Services Unit recently undertook a condition audit of the leased
premises and Guides QId are working to repair various items for safety, general
maintenance and statutory compliance.

Financial

As reduction of the Wellington Point Girl Guides is expected to create further
opportunities for the community, it is recommended that Council bear the cost of
lease surrender, lease survey, new lease preparation and registration, estimated to
be $2,500. Council’'s Facility Services Unit currently has budget to cover these costs.
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Council will not be responsible for the cost of any new leases or modifications to
existing leases in the precinct which may become possible as a result of the
reduction of the Wellington Point Girl Guides lease footprint and Council’s site plan.

The land surrendered by Guides Qld becomes the maintenance responsibility of the
new occupiers, e.g. tree maintenance.

Lease rental of $1 per annum (if demanded) shall continue to apply in line with
Council’s Schedule of Fees & Charges.

People

There are no staff implications.

Environmental
The site plan takes into account the environmental values of the precinct.

Social
Reducing the Wellington Point Girl Guides lease footprint is intended to create further
opportunities for the community within the precinct.

The scale of the site plan does not normally warrant public consultation, however the
Divisional Councillor was consulted when preparing the site plan.

Alignment with Council's Policy and Plans

The proposed reduction in lease area is supported by Council’s Policy POL-3071
Leasing of Council Land and Facilities which recommends that leases generally
follow the footprint of the building/s.

CONSULTATION

The Acting Senior Property Officer consulted with:

o Service Manager Sports & Community Venues;

. Divisional Councillor;

. Service Manager Environment & Education;

o Service Manager Facilities Services;

. Coordinator Community Development; and

. Adviser Environment.

OPTIONS
Option 1
That Council resolves to:

1. Approve a surrender of the existing lease to Guides QId for the Wellington Point
Girl Guides Hall at 15 Roberts Street, Wellington Point described as Lots 6 and 7
and part of Lot 8 on RP14151,

2. Make, vary or discharge a new lease to Guides QIld for a reduced lease footprint
as shown on the attached site plan for a term of 10 years; and
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3. Delegate authority to the Chief Executive Officer under s.257(1)(b) of the Local
Government Act 2009 to sign all documents in relation to this matter.
Option 2

That Council resolves for the Wellington Point Girl Guides lease to remain as is until
its expiry on 31 March 2018.

OFFICER’'S RECOMMENDATION/

COUNCIL RESOLUTION

Moved by: Cr P Gleeson

Seconded by: Cr W Boglary

That Council resolves as follows:

1. To approve a surrender of the existing lease to Guides Qld for the

Wellington Point Girl Guides hall at 15 Roberts Street, Wellington Point
described as Lots 6 and 7 and part of Lot 8 on RP14151;

2. To make, vary or discharge a new lease to Guides QId for a reduced lease
footprint as shown on the attached site plan for a term of 10 years; and

3. To delegate authority to the Chief Executive Officer under s.257(1)(b) of the
Local Government Act 2009 to sign all documents in relation to this matter.

CARRIED 10/0
Cr Edwards was absent from the meeting
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11.3.2 ADOPTION OF 'WATER NETSERV PLAN'

Dataworks Filename:

Attachments:

Responsible/Authorising Officer:

Author:

WS Planning - Water Netserv Plan
WW Planning - Water Netserv Plan

1: Water Netserv Plan Part A

2: Water Netserv Plan Part B Overview

3: Water Netserv Plan Part B - Water Supply
Asset & Service Management Plan

4: Water Netserv Plan Part B - Wastewater
Collection Asset & Service Management
Plan

5: Water Netserv Plan Part B - Wastewater
Treatment Asset & Service Management
Plan

6: Water Netserv Plan Part B Leakage
Management Plan

7: Water Netserv Plan Part B - Overflow
Management Plan

8: Water Netserv Plan Part B - Drinking
Water Quality Management Plan

9: Water Netserv Plan Part B - Total Water
Cycle Management Plan

10: Water Netserv Plan Part B - Ecological
Sustainability Plan

11: Water Netserv Plan Part B - Trade Waste
Management Plan

12: Water Netserv Plan Part B - Recycled
Water Management Plan

13: Water Netserv Plan Part B - Demand
Management Plan

14: Water Netserv Plan Part B - Workforce
Development Plan

Gary Soutar
General Manager Infrastructure and
Operations

Matthew Ingerman
Principal Engineer - Water

PURPOSE

The purpose of this report is for Council to adopt the Redland Water ‘Water Netserv

Plan’ (the Plan).

BACKGROUND

The South East Queensland Water (Distribution and Retail) Act 2009 requires
Redland Water (RW) to have a Water Netserv Plan in place and publicly available

from 1 October 2014.
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At its meeting of 5 March 2014, Council resolved to endorse the Plan as being
consistent with its planning assumptions and endorse the submission of the Plan to
the Minister for State Development, Infrastructure & Planning (the Minister).

ISSUES

Council received advice from the Department of Energy & Water Supply (DEWS) on
1 July 2014 advising that once the Plan has been endorsed by the Minister, the Plan
must be adopted by Council by 1 October 2014. As soon as practicable after
adoption of the Plan, notice must be given to the Minister. Part A of the Plan must
also be made publicly available by 1 October 2014.

It should also be noted that the revised legislative provisions for Water Netserv Plans
also required the inclusion of ‘Future Connection Area’ maps. These maps have
been added to the Plan previously endorsed by Council and are included in the
attached version of the Plan.

STRATEGIC IMPLICATIONS

RW'’s Plan sets some of the overarching strategic direction for the water business
over the next Syears. It has to be consistent with other Redland City Council (RCC)
strategic documents such as the Corporate Plan, Redland Water Annual
Performance Plan and the Total Water Cycle Management Plan.

It is expected that the first major review of the Plan will take place upon the adoption
of the Redland City Plan 2015.

Legislative Requirements

RW is currently required to have a Plan in place by 1 October 2014 under the South
East Queensland Water (Distribution and Retail) Act 2009, as amended.

Risk Management

The RW Plan incorporates risk management in various aspects, especially in some of
the sub-plans of Part B such as the Asset and Service Management Plans. The Plan
is listed as an existing treatment in the Risk Register against “RWW-4 — Asset
Capabilities don’'t meet the needs of customers”.

Financial

There should be no direct impact on the budget from the adoption of the Plan,
however, it will be used to develop future budgets.

People

Key RW staff will be tasked with action items out of Part B of the Plan which will be
aimed at improving the RW business.

Environmental

The Plan addresses key environmental issues including:

o ecological sustainability;

o Total Water Cycle Management; and

. sewerage overflow management.
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Social

The Plan will set a direction for the RW business that aims to support and, in some
areas, improve the levels of service that RW currently provides to the Redland
community.

Alignment with Council's Policy and Plans

The Plan aligns with Council’'s Corporate Plan in respect to providing essential
physical infrastructure that supports community well-being and manages Council’s
existing infrastructure assets to ensure current service standards are maintained or
improved.

CONSULTATION

Consultation included:

e Part A public consultation (from 26 November 2012 to 14 December 2012);

e Part B internal RCC consultation - briefing with key RCC staff. Other invitees had
an opportunity to view the documents.

e Part A sent to the Minister on 24 February 2014, for his endorsement. The
Minister’s letter of endorsement of Part A of the Plan was received by Council on
10 March 2014.

e Part A of the Plan will be made publicly available on the RCC website before
1 October 2014.
OPTIONS

1. That Council adopt the Plan, and ensure that Part A of the Plan is available on the
Council website, and give notice to the Minister that Council has adopted the
Plan.

2. That Council does not adopt the Plan, and give notice to the Minister that Council
has not adopted the Plan.

OFFICER’'S RECOMMENDATION/

COUNCIL RESOLUTION

Moved by: Cr P Gleeson

Seconded by: Cr J Talty

That Council resolves to:

1. Adopt the Water Netserv Plan;

2. Ensure that Part A of the Plan is available on the Council website; and

3. Give notice to the Minister that Council has adopted the Plan.

CARRIED 10/0
Cr Edwards was absent from the meeting
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Executive summary

Redland Water (RW) recommenced operations on 1 July 2012 as a commercial business unit of
Redland City Council (RCC). As a south-east Queensland (SEQ) service provider, the South-east
Queensland Water (Distribution and Retail Restructuring) Act 2009 requires RW to have a Water
Netserv Plan from 1 March 2014. The Water Netserv Plan must be consistent with the SEQ Regional
Plan 2009-2031 and with the planning assumptions for RCC. The Water Netserv Plan will be the key
strategic document outlining the services RW provides and will guide the delivery and operation of its
infrastructure. The Water Netserv Plan comprises the following two parts:

. Part A — contains public information concerning RW'’s water and wastewater services;
. Part B — comprises an internal planning document to inform RW's overall strategic direction.

RW is committed to providing its customers with highly efficient water and wastewater services. This
Water Netserv Plan — Part A establishes the background and context for RW’s business, together with
the infrastructure planning and development activities which are critical to meeting its customer
commitments. It provides an overview of the following:

. RW’s vision, mission, role within the SEQ water grid and key stakeholders;

. the alignment between the Water Netserv Plan and RW'’s corporate strategies and goals;

. RW'’s core products and services, connection areas and service standards;

. the types of connections available and associated conditions of use;

. the demand management activities used to manage water consumption by the community;
. the charges to RW'’s customers in order to provide the products, services and infrastructure;
. planning activities employed to support growth and sustainability across the region;

. existing infrastructure, together with related key performance indicators; and

. the capital works program and major projects planned over the near future.
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1. Redland Water

Redland Water is a commercial business unit of RCC and recommenced operations on 1 July 2012.
Its primary functions are to provide its customers with safe, reliable and high quality water services, as
well as to collect and treat wastewater. RW is also responsible for charging customers for water and
wastewater services.

RW owns, operates and maintains assets currently valued at around $432 million. This will grow to
approximately $460 million by 2015-16. This continued investment in water and wastewater
infrastructure reflects the need to meet the requirements of a growing population, which is projected
to be in excess of 180,000 people by 2031.

1.1 Redland City Council

RCC in SEQ consists of 537 square kilometres comprising mainland and island communities (with
approximately 9,769 hectares of bushland under conservation). It is located on Moreton Bay and
borders Brisbane City, Logan City and Gold Coast City Councils. Its economy consists of retail,
health and community, education, manufacturing and tourism.

1.2 Redland City Council vision, mission, values and objectives

As a business unit of RCC, RW aligns with RCC'’s vision, mission and value statements as set out in
the Redland City Council Corporate Plan 2010-2015" which provides the following vision, mission and
value statements:

Vision
Enhancing community spirit, lifestyle and the natural environment
Mission

To be a sustainable and effective, organisation with clever and caring people

Values
. Strive to achieve sustainability in our organisation and our community
. Support community engagement and leadership
. Continuously improve our services
. Carefully manage our finances and deliver value for money
° Deliver excellent customer service
. Be an ethical and transparent organisation
. Treat people with respect and value diversity
. Listen to our community and engage effectively with them.

! Redland City Council Corporate Plan 2010-2015 —
http://www.redland.gld.gov.au/AboutCouncil/CommunityPlan/Documents/Corporate Plan/CorporatePlan2010-15.pdf
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RCC's objectives are:

Objectives
° Healthy natural environment
. Green living

. Embracing the bay

. Quandamooka country

° Wise planning and design

. Supportive and vibrant economy

. Strong and connected communities

. Inclusive and ethical governance

. An efficient and effective organisation

1.3 Redland Water — strategic alignment

The RCC corporate plan is directly linked to all council's long-term, strategic planning documents.
This ensures a clear link exists between community needs and expectations, corporate strategic
direction and priorities, policy and day-to-day activities. The link is described in the corporate plan by
the following diagram:

Community Plan
Redlands 2030

RCC long-term strategic
planning including:

RCC Corporate Plan
2010 - 2015

Land use planning, infrastructure planning,
financial and asset management planning

Annual Operational
Plan

Annual Budget
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The re-establishment of RW will see the relationship between the RCC long-term strategic planning
documents expand to include the Water Netserv Plan as indicated in the following diagram:

Community Plan
Redlands 2030

RCC long-

term Redland Water
RCC strategic long-term

Corporate planning strategic

Plan 2010 - including: olanning =>
2015 Land use planning, Water Netserv

infrastructure
planning, financial Plan
and asset
management
planning

Annual
Operational
Plan

Annual
Budget

Although not shown above, the RW Water Netserv Plan will also be cognisant of RCC’s Total Water
Cycle Management Plan (TWCM Plan).

In order to address key result areas within RCC’s 9 corporate plan objectives, RW will strive to
achieve the following goals:

° supply healthy water in an ecologically sustainable manner by planning, designing,
constructing, operating and maintaining a high quality water distribution system; and

. process wastewater in an ecologically sustainable manner by planning, designing,
constructing, operating and maintaining a system for the collection, treatment and disposal
of wastewater and biosolids.

RCC strategies such as the Asset Management Strategy, (draft) Local Growth Management Strategy/
future Redland Town Plan, TWCM Plan and Financial Strategy 2012-2022 will be key documents to
drive RW towards achieving its goals.
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1.4 Redland Water’s stakeholders

RW places great importance on engaging with stakeholders, as well as maintaining and strengthening
current relationships to improve the way it operates. Table 1-1 outlines a number of its key
stakeholders and the associated requirements.

STAKEHOLDERS

Redland City Council

Table 1-1 — Key stakeholders and their requirements
REQUIREMENTS
Satisfying RCC’s needs for returns on investment support for local economic

development and growth, as well as providing safe, quality water and wastewater
products and services.

Customers

The customer is at the core of everything RW does and delivering high standards of
customer care is critical. This is reinforced through its decision-making and actions
which focus on outstanding commitment to customer service through connectivity with
the community.

State government

The Queensland government is looking for investments based on commercially sound
decisions which will deliver infrastructure more efficiently, compliance with legislative
and regulatory requirements and a balanced approach between meeting funding
requirements for future investment and socially and economically sustainable price
increases.

Industry

At a strategic level, RW’s affiliation with local and state government departments will
allow it to understand legislative and regulatory requirements to ensure it continually
meets its responsibility to protect the environment and support sustainable practices.

Within the industry, its relationship with participants of the SEQ water grid, fellow
water businesses (Queensland Urban Utilities and Unitywater, Gold Coast Water and
Logan Water), developers, suppliers, industry associations and community reference
groups will allow it to collaborate to work towards achieving common goals.
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15 Redland Water’s role in the SEQ water grid

RW is one part of an extensive water grid operating in SEQ. Figure 1-1 shows its relationship with the
other participants, in their roles, as they currently exist.

Figure 1-1 — SEQ Water Grid

Seqwater is a Queensland Government statutory authority responsible for ensuring a
safe, secure and reliable water supply for almost three million people across South East
Queensland and providing essential flood mitigation services. It also provides irrigation
services to around 1000 rural customers in five water supply schemes.

Seqwater was formed on 1 January 2013 through a merger of the HSEQ Water Grid
ManagerH, HLinkWaterH and the former HSeqwaterH. The organisation has also taken
on the water security and efficiency responsibilities previously performed by the

Niieancland \Watar Cnmmiccinn

State Government owned authority

Local Government owned water businesses

Servicing customers in Redland City

Logan Water — servicing customers in Logan City

Gold Coast Water — servicing customers in Gold Coast City

Queensland Urban Utilities — servicing customers in Brisbane City and Ipswich City
Councils, and Somerset, Lockyer Valley and Scenic Rim Regional Councils

Local Government owned authorities

Unitywater — servicing customers in Moreton Bay Regional, Noosa Shire and Sunshine
Coast Regional Councils

Residential and Business Customers

% Sourced: http://www.seqwater.com.au/ accessed 15/01/13 at 10:09am.
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2. Redland Water’s products and services

RW is responsible for the provision of water and wastewater services to consumers throughout the
Redland local government area. Its core products and services include:

° drinking water supply;

. non-Class A+ recycled water supply;

° wastewater collection and treatment; and
° trade waste management.

2.1 Drinking water

RW distributes drinking water to around 60,000 properties via a network of reservoirs, pump stations
and mains. This water is sourced from Seqwater, which owns dams, water treatment plants and the
Gold Coast desalination plant and bulk transport mains. Seqwater determines the applicable source
to be used based on the overall water security requirements for the region.

To ensure water quality meets applicable standards and guidelines, all drinking water service
providers, including Seqwater and RW are required to have an approved Drinking Water Quality
Management Plan (DWQMP) in place. These plans are reviewed and approved by the regulator
administering the Water Supply Safety and Reliability Act.

2.2 Special health needs

Customers have a right to register with RW if there is a need for water to maintain life support, such
as a dialysis machine. Customers may also register other special medical needs.

RW maintains a register of residential properties and hospitals that operate dialysis machines. This
information is available to our Operations personnel to ensure a continuous supply of drinking water is
maintained (if necessary) at these locations. The water meter is coloured blue to denote these
properties in the event of a burst water main or a planned shutdown of the water supply for
maintenance purposes. Temporary alternative water supply may be provided from a drinking water
tanker or by connecting the property to water supply from a nearby water main. If the situation
becomes life threatening, emergency services should be called immediately on 000. To obtain a copy
of RW's policy and guidelines3 concerning the management of dialysis remissions or to register any
special health needs, customers should contact Council’s Customer Service team.

2.3 Recycled water

Recycled water is wastewater that has been filtered and disinfected. Capalaba and Victoria Point
wastewater treatment plants (WWTPs) both have Class A.

Class B recycled water is supplied to the Redland Bay golf course from the Victoria Point WWTP.
Cleveland and Capalaba WWTPs have the facilities to supply recycled water to customers via tanker
filling stations.

Excess recycled water that is not re-used by RW's recycled water customers is released to the
environment in accordance with development approval and release limits.

®Water Charge Remissions for Home Dialysis Machine Users

http://rcc/PGP/PGP/POL-0027%20Water%20Charge%20Remissions%20for%20Home%20Dialysis%20Machine%20Users.pdf
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Table 2-1 — Allowable and non-allowable uses for non-Class A+ recycled water

ALLOWABLE USES NON-ALLOWABLE USES
Irrigation of parks, gardens and ovals Drinking

Irrigation of playing fields and golf courses Cooking and kitchen purposes
Irrigation of roadside plants Toilet flushing

Dust suppression on construction sites and roadworks | Fire fighting

Personal washing (baths, showers, bidets, basins)
Washing clothes

Washing cars

Swimming pools and spas

Recreation (playing under sprinklers / water toys)
Water source for pets and livestock

Commercial or industrial food processing

Filling ponds, lakes, water bodies and tanks

2.4 Wastewater collection and treatment

RW owns and operates 7 WWTPs which treat incoming wastewater collected from almost 50,000
properties across the existing wastewater connection area via a network of pump stations and mains.
Each year, these treatment plants collectively process around 11,250 megalitres of wastewater. The
majority of the treated wastewater is released to the environment in accordance with relevant
development permit conditions. However, approximately 2.5% of the treated water is recycled and
provided to customers as Class B recycled water.

RW operates its WWTPs in accordance with conditions of approval, relevant guidelines and policies
and its general environmental obligations under the Environmental Protection Act 1994. Substantial
equipment, systems and processes are used at each of the WWTPs to minimise the risk of
wastewater overflows and to control odour. Comprehensive testing and analysis of wastewater is
regularly undertaken to monitor quality. A stringent reporting regime is in place for identified non-
compliances with quality requirements. Extensive incident management plans have also been
established should an event occur which may impact on the environment and/or public health and
safety.

2.5 Trade waste management

Trade waste is liquid waste generated from any business (commercial and industrial) other than
normal domestic wastewater from toilets, hand basins and showers.

Wastes like cooking oil, grease and food solids are produced by thousands of food outlets within the
RW connection area every day. Should this waste be illegally dumped or discharged directly into the
wastewater network, it can block the system and cause overflows that have a negative impact on
public health and the environment. To prevent this from happening, all businesses that discharge
greasy wastewater must have a grease trap installed.

Trade waste may also contain a variety of toxic or harmful substances, such as heavy metals, organic
compounds, solvents, oils and grease, explosive substances, gross solids and chlorinated organic
compounds. Municipal WWTPs are not designed to treat these substances, which may also pose a
health and safety risk to our staff working at the treatment plants. Businesses may only discharge
waste to the wastewater network that complies with RW’s wastewater admission standards. These
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standards set limits on the allowable concentration of many potentially harmful substances and
completely prohibit discharge of other substances.
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Water Netserv Plan

The South-east Queensland Water (Distribution and Retail) Act 2009 requires RW to have a Water
Netserv Plan in place from 1 March 2014. The Water Netserv Plan must be consistent with the
South-east Queensland Regional Plan 2009-2031 and with the planning assumptions for RCC. It will
be the key strategic document guiding the delivery and operation of RW’s infrastructure and services.

3. Purpose (statement of intent)

The purpose of the Water Netserv Plan is to:

. ensure the provision of safe, reliable and secure water and wastewater services;

° provide for strategic planning for the operation of the business;

. provide infrastructure planning for water and wastewater services for at least 20 years;

. integrate land use planning and infrastructure planning for water and wastewater services;

. provide for the management of water and wastewater services in a way that seeks to

achieve ecological sustainability.

4. Form and content

To meet legislative requirements, the Water Netserv Plan comprises the following 2 separate parts.
The content of each part is outlined in Table 4-1.

. Part A — contains public information concerning RW’s water and wastewater services

. Part B — comprises an internal planning document to inform its overall strategic direction.
Table 4-1 - Water Netserv Plan contents

PART A

Product and services
Customer service standards
Connections policy

Demand management strategy

Charges schedule relating to:
e  service usage;
e connections;
e infrastructure provision

Assumptions about future development and
infrastructure demand

Desired standards of service

Trunk network plans identifying existing and future
trunk infrastructure

Timeframes for the provision of future trunk
infrastructure

Mechanisms used to achieve effective outcomes
Other matters prescribed under a regulation

PART B ‘

Mechanisms used to meet performance targets and service
standards for the operation, maintenance and replacement
of existing infrastructure

Planning of new infrastructure to meet expected future
development and future growth

Measures used to minimise system water leakage
Measures used to minimise sewerage overflows

Drinking water quality management measures undertaken
to protect public health

Total water cycle management information
Mechanisms used to achieve ecological sustainability
Trade waste management information

Recycled water management information

Other matters prescribed under a regulation
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To assist with navigating this Water Netserv Plan relative to the requirements of the South-East
Queensland Water (Distribution and Retail Restructuring) Act 2009, the following lookup (Table 4-2) is
provided.

Table 4-2 - Legislation references
INCLUDED WATER NETSERV

SECTION 99BO — Requirements of a Water Netserv plan

PLAN LINK
@ state the relevant planning assumptions on which the plan is
based .
Planning
assumptions
(b) include information outlining the SEQ service provider’s Redland Water's
infrastructure networks for its water service and wastewater networks
service, including information about the capacity of each network
. - g pactty Redland Water's
to service existing and proposed customers .
network planning
(c) include information outlining any proposed increases in the
capacity of the infrastructure networks, including information Redland Water's
about the areas into which the networks are to be extended and network upgrades
timeframes for increasing the capacity
d) state_ the desired stan_dard of §erV|ce for |nfras_tructure used to Desired standards of
provide the SEQ service provider’s water service and wastewater service
service
(e) include information outlining the SEQ service provider's strategy Demand management
for demand management for water
) state the SEQ service provider’s policy for connections to its Connections policy
infrastructure networks for its water service and wastewater ,
. . . . . Redland Water's
service (connections policy), including: .
connection areas
(i) the areas (each a connection area) in which the SEQ service _
provider guarantees to provide connections that comply with 23'3 Premises
its connection criteria to its water service or wastewater outside the existing
service; and connection area
(ii) the areas (each a future connection area) in which the SEQ Conditions of use
service provider intends to extend its infrastructure network;
and
(iii) the circumstances in which the SEQ service provider may
approve connection outside a connection area; and
(iv)the SEQ service provider’s criteria for providing connection,
with or without conditions, to its water service or wastewater
service; and
(v) if the SEQ service provider is a distributor-retailer—each
matter stated in section 99BOA,; and
(9) include a schedule (a charges schedule) containing details of:
i charges to connect customers to the SEQ service provider’s
® g . . Q P Redland Water's
water service and wastewater service; and
charges
(i) charges for a customer’s use of the services; and
(i) charges relating to providing infrastructure for the services
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SECTION 99BO — Requirements of a Water Netserv plan INCLUDED WATER NETSERV

PLAN LINK

(h) indicate how the SEQ service provider proposes to achieve v
effective outcomes for the provision of water services and

wastewater services in: Redland Water's

. . ) performance reporting
(i) the SEQ service provider’s relevant area; and

(i) the SEQ region

0] include any other matters prescribed under a regulation v Development
assessment
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Redland Water’s planning —
supporting growth and sustainability

5. Redland Water’s role in land use and infrastructure planning

Land use planning for the Redland local government area is performed by RCC, in conjunction with
the state government. Infrastructure planning is undertaken by RCC'’s City Infrastructure group for the
transport, stormwater and community facilities networks, whilst RW plans the water supply and
wastewater networks. As a major infrastructure provider, RW plays an important role in achieving
sustainable water and wastewater outcomes for the region. The Sustainable Planning Act 2009
details the powers, processes, roles and responsibilities of the various parties involved in land use
planning and for councils when undertaking infrastructure planning. The South East Queensland
Water (Distribution and Retail Restructuring) Act 2009 sets out the requirements for water businesses
when undertaking infrastructure planning.

Prior to 1 July 2010, SEQ water businesses were subject to the same land use and infrastructure
planning framework as councils. This framework has changed for water businesses following reform
of the water industry. Acknowledging that it will take some time to establish new plans, systems and
procedures, under the new framework, transitional arrangements have been implemented. This will
mean that existing planning documents and council processes will form the basis of land use and
infrastructure decision-making concerning water and wastewater infrastructure until Netserv plans
come into operation.

6. South-east Queensland Regional Plan

The South-east Queensland Regional Plan 2009-2031 is the state government’'s blueprint for
managing regional growth, population change, economic development and for protecting the
environment and infrastructure provision. The plan operates in conjunction with other statutory
planning tools, including state planning polices, local government planning schemes, state regulatory
provisions and development assessment processes.

6.1 SEQ Regional Plan — Redland 2009-2031

Table 6-1 - Projected population and dwelling forecasts

YEAR POPULATION ADDITIONAL DWELLINGS
2006 131,000 -
2031 169,000 21,000

The purpose of the SEQ Regional Plan is to manage regional growth and change in the most
sustainable way to protect and enhance the quality of life in the region. The primary means for
achieving this is through the identification of an urban footprint, as a means to control unplanned
urban expansion. The SEQ Regional Plan is the pre-eminent plan for the SEQ region and reflects
and informs state planning policy and priorities.

The SEQ Regional Plan was established in 2005 in response to rapid population growth and is
reviewed every 5 years. The latest SEQ Regional Plan was published in 2009. Over the last 20
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years, the population of SEQ has increased from 1.5 million to 2.8 million people. It is expected to
reach 4.4 million people by 2031. To accommodate the additional 1.6 million people, it is estimated
that an additional 754,000 dwellings will need to be constructed. The SEQ Regional Plan forecasts
that almost 3% of this growth will occur in the Redland local government area. The following figure
shows the existing and planned dwelling forecasts for the Redland local government area in graphical
format.

Figure 6-1 - Existing and planned dwelling distribution to 2031

80,000 -
Additional dwellings in balance
70,000 - L.
and/or existing urban area
& 60,000 -
£
T 50,000 - B Minimum additional dwellings
3 in infill development and
‘s 40,000 - redevelopment
é 30,000 - B Existing dwellings at 2006
2 20,000 -
10,000 -
0 -
Redland Local Government area

For more detailed and locally focussed population and dwelling projections, refer to the section titled
Redlands Planning Scheme. That section also identifies reasons behind variations in the
projections provided by different authorities.

6.2 Population and employment key growth areas

The following table provides a snhapshot of key elements contained in the SEQ Regional Plan with
regards to population and employment growth areas in the Redland local government area.

Table 6-2 — Population and employment growth areas — Redland
RESIDENTIAL AREAS

Broadhectare Kinross Road (Thornlands), south-east Thornlands and Victoria Point

Existing urban areas Cleveland, Capalaba, Victoria Point, Redland Bay, Thorneside,
Thornlands, Birkdale, Wellington Point, Alexandra Hills and Ormiston

REGIONAL ACTIVITY CENTRES

Principal Capalaba and Cleveland

Major Victoria Point

EMPLOYMENT AREAS

Enterprise Cleveland Enterprise Area and Redlands Business Park
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EMPLOYMENT AREAS

Health, education & technology Department of Employment, Economic Development and Innovation —
Redland Research Station and Cleveland Hospital Precinct

IDENTIFIED GROWTH AREAS

None

By 2031 an additional 21,000 dwellings will be required to house Redland’s expected regional growth.
Infill and redevelopment in existing urban areas will accommodate approximately 15,000 additional dwellings.

Infill development will be located around the regional activity centres of Cleveland, Capalaba, Victoria Point and
other activity nodes on the public transport network stations and major bus routes. These centres could
accommodate residential dwelling units through multi-storey, mixed-use development.

The development of the remaining supply of broadhectare land within the urban footprint will accommodate the
remaining dwellings. Broadhectare land availability in Redland is restricted so that existing non-urban land can
be enhanced to accommodate koala habitat.

Kinross Road and south-east Thornlands are in proximity to existing urban areas and infrastructure, and capable
of accommodating urban development in the short-term. Kinross Road has capacity for a residential community
in combination with additional employment opportunities, local retail and commercial functions, and community
services. South-east Thornlands will accommodate a residential community with local retail and service
functions.

The suburbs of Thorneside, Birkdale, Wellington Point and Ormiston are close to public transport and present
opportunities for further development in the longer term, subject to detailed local planning.

Future development opportunities also exist at Cleveland and Redland Bay, and in the Weinam Creek marine
area and environs, subject to detailed local planning and infrastructure upgrades.

Employment growth will be focused within Redland City’s network of multi-purpose activity centres and in an
integrated enterprise precinct at Redland Bay.

The principal regional activity centres of Cleveland and Capalaba will accommodate most of the expected centre-
based employment growth. They will become locations for major retail, commercial, community, administrative
and recreational activities. Victoria Point and other centres will accommodate the remaining centre-based
employment growth.

As well as being consistent with the population projections of the SEQ Regional Plan, the Water
Netserv Plan is also aligned with a number of key programs that are identified under the Desired
regional outcome 11 — Water management (DRO 11). Table 6-3 below details the linkages between
some of these key programs under DRO11 and this Water Netserv Plan.
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Table 6-3 — SEQ Regional Plan — Water Management Programs

Desired regional outcome

11 — water management

SEQ Regional Plan

Program

How does RW address this desired
outcome

11.1 Total water cycle
management

Principle: Plan and manage
water as a valuable and finite
regional resource on a total
water cycle basis.

11.1.3 Undertake sub-regional total
water cycle planning for key
development areas and where major
water infrastructure is planned, to
establish objectives, design
parameters and a framework for
works delivery.

11.1.4 Develop and implement local
total water cycle plans to integrate
water cycle management issues not
addressed by regional and sub-
regional planning.

We have actively participated in sub-
regional total water cycle planning for
Victoria Point and Redland Bay areas,
in partnership with former Queensland
Water Commission (QWC). RW is part
of the internal stakeholder group for
development of the RCC TWCM Plan.

Water Netserv Plan Part B contains
RW’s TWCM Plan.

11.2 Water supply planning
Principle: Supply sufficient
water to support a
comfortable, sustainable and
prosperous lifestyle, while
meeting the needs of urban,
industrial and rural growth,
and the environment.

11.2.6 Undertake detailed planning
and assessment to meet the local
water and sewage distribution needs
for the region, within the context of
regional, sub-regional, local land use
and total water cycle plans.

11.2.8 Complete detailed
investigations of potential sources of
water supply, including centralised
and decentralised sources.

Detailed planning and assessment of
local water and sewage distribution
needs is part of RW’s core business.

In-line with 11.1.3 above and detailed
planning studies regarding the water
cycle completed for development areas
like south-east Thornlands.

Refer to section: Redland Water’s
network planning in this document.

11.3 Efficient water use

Principle: Achieve targeted
reductions in water
consumption to decrease
pressure on water supplies
and the environment.

11.3.4 Implement programs that
facilitate non-residential users,
including businesses, to move to
best practice water use.

11.3.5 Implement demand
management programs to meet the
water use targets in the draft SEQ
Water Strategy.

11.3.6 Design and manage water
distribution infrastructure to meet
efficiency and loss-reduction targets.

RW provides notifications for residential
high users.

Refer to section: Demand
management in this document.

RW completed a pressure and leakage

management project (PLMP) in line with
the Water Act 2000 (Water Amendment
Regulation (No. 6) 2006).

Water Netserv Plan Part B contains

RW'’s System Leakage Management
Plan.

11.4 Waterway health

Principle: Protect and
enhance the ecological health,
environmental values and
water quality of surface and
groundwater, including
waterways, wetlands,
estuaries and Moreton Bay.

11.4.9 Monitor environmental
values and the achievement of water
quality objectives to assess the
health of waterways and the
effectiveness of management
actions.

11.4.10 Implement actions to
achieve the targets in the SEQ
Natural Resource Management
Plan, including actions in the SEQ
Healthy Waterways Strategy.

RW works in conjunction with RCC for
regular monitoring of waterways in the
local area.

RW patrticipates and supports the SEQ
Healthy Waterways Strategy.
Water Netserv Plan Part B contains

RW’s Recycled Water Reuse and
Release Management Plan.
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Desired regional outcome
11 — water management

SEQ Regional Plan

Program

How does RW address this desired
outcome

11.5 Drinking water
catchment protection

Principle: Manage risks in
drinking water catchments to
achieve acceptable water
quality.

11.5.2 Manage risks to water quality
from existing land uses in drinking
water catchments.

11.5.3 Address management of
catchment risks in drinking water
quality management plans.

RW participates with its SEQ water grid
colleagues in the preparation of risk-
based DWQMPs.

Bulk water supplier Seqwater has
DWQMPs for their components of the
supply network, as does RW. Risks
from upstream suppliers are
incorporated into RW's risk profile for
assessment and determination of
mitigation actions.

Water Netserv Plan Part B contains
RW’s DWQMP.
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7. Redlands Planning Scheme

Local planning is both informed by and must reflect the SEQ Regional Plan. Local governments must
ensure that the vision, strategic directions and land use pattern specified in the regional plan for the
region’s future development are furthered by local planning. In this context, planning schemes must
integrate these regional requirements whilst balancing the economic, social and environmental needs
and aspirations of the local community to provide an orderly approach to land use and change.
Overall, a planning scheme:

° outlines the desired outcomes sought for the local government area as a whole;

. allocates land for different uses (e.g. residential, commercial, open spaces etc.);

. coordinates and integrates community, state and regional needs and wants;

. coordinates and integrates infrastructure and land use planning;

. indicates the location of existing and proposed infrastructure;

. includes a priority infrastructure plan;

. includes a structure plan for any master planned areas within the local council area;

. identifies areas or places that constrain the use of land;

. identifies the kind of development that requires approval;

. specifies the standards or criteria for assessing the suitability of a development proposal.

By establishing the future land use pattern for an area, the Redlands Planning Scheme provides
important input into the development of plans for the provision of water and wastewater infrastructure.
In this regard, land use planning allows estimates of future demand for infrastructure to be made.
Infrastructure is then planned and provided in response to this demand. Key areas of future
development and their accompanying land use planning are elaborated upon as follows.

7.1Key development areas

The following table outlines key areas of future development within the Redland local government
area and the land use and infrastructure planning being undertaken in those areas. A map of these
areas is provided below.

Table 7-1 — Key development areas

KEY DEVELOPMENT | LAND USE AND INFRASTRUCTURE PLANNING

AREAS

South-east Thornlands | A structure plan for this area has recently been approved which will see growth of
growth area approximately 1,458 dwellings. Development in the area will use spare capacity in the
water supply network. Two trunk mains pass the frontage of the development, and
developers in this area will be required to construct the reticulation utilising the mains.
Wastewater from this area will be treated at the Cleveland WWTP. Trunk infrastructure
leading to the Cleveland WWTP has sufficient capacity to service the development,
however all pump stations and rising mains as well as any trunk gravity sewers will form
part of an infrastructure agreement (I1A) for this area.
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KEY DEVELOPMENT
AREAS

LAND USE AND INFRASTRUCTURE PLANNING

Kinross Road growth
area

The state government declared this a master planned area in December 2010. RCC
has now developed a structure plan for this area.

RW has plans for the proposed networks required to service the area which have been
captured in an IA with 2 developers signed in December 2010. The interaction of
development in this area with Seqwater’'s operations between the Alexandra Hills
reservoir complex and the Mount Cotton reservoir will require ongoing management,
including revision of operating protocols and potentially some additional pipework inter-
connection by Seqwater.

Capalaba & Cleveland
catchment
redevelopment

Areas of Capalaba and Cleveland have undergone significant redevelopment in recent
years, mainly through the construction of residential unit blocks. There is scope in the
Redlands Planning Scheme for this to continue. RCC has prepared master plans for
this redevelopment.

Victoria Point

The Victoria Point local development area is contiguous with local services and can
accommodate additional residential development subject to further investigation and
amendments to the planning scheme.
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Figure 7-1 Key development areas

7.2Emerging land use planning issues

While the sections above detail growth areas where ultimate development extent, form and servicing
strategy are relatively well understood, there are other issues in Redland City where RW is expecting
to have input into decisions about future development extents, form and servicing strategy.

Two key issues are:

. wastewater collection and treatment for the Southern Moreton Bay Islands (SMBI); and
° North Stradbroke Island (NSI) land use planning investigations.
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Wastewater collection and treatment for SMBIs

The SMBIs of Macleay, Perulpa, Lamb, Karragarra and Russell Islands have a costly infrastructure
backlog for roads, sewerage and accessible transport services following their subdivision into small
residential lots in the 1960s. Wastewater from these lots is treated through on-site systems such as
septic tanks or on-site (on-lot) wastewater treatment plants. Regulation and compliance management
of these systems is undertaken by RCC.

RCC has set down an action plan in its community plan for SMBI (December, 2011), in which goal 9.4
is to “investigate wastewater management options through: an economic and environmental feasibility
investigation into providing an on-islands sewer network group systems for shared wastewater
management across the islands as an interim or long term alternative to an on-islands sewer
network”.

Previous detailed planning studies into the provision of on-islands wastewater networks have
determined that an on-islands wastewater network is not economically viable or prudent. RW will
advocate for continued improvement of the management of septic tanks and on-site wastewater
management systems as part of the long-term solution for wastewater management on the SMBIs.

NSI land use planning investigations

The Queensland Government has recently committed funding over 3 years to address land use
planning issues on NSI arising from an Indigenous Land Use Agreement (ILUA) between the State
and the Quandamooka People. The outcomes of these investigations may have implications for
future service provision requirements on the island. When this work commences, RW will be an
active stakeholder aligned with RCC desired outcomes at that time.

Netserv Part A_AUG2014.docx August 2014 Page 26 of 73



8. Redland Water’s network planning

RW has undertaken master planning for its water supply and wastewater networks. These plans
identify trunk and non-trunk infrastructure.  Trunk infrastructure is higher order or shared
infrastructure, which services a number of users. Table 8-1 identifies typical trunk infrastructure items
within each of the RW networks.

Table 8-1 — Typical trunk infrastructure items

TRUNK ASSET CONFIGURATION
NETWORK
Water Distribution mains:
° Mainland and SMBI scheme: All mains =300mm diameter and specific mains of

smaller diameter required to complete the interconnection of the trunk network;

° NSI township schemes: Mains connecting water treatment plants to reservoir
complexes or township boundaries, and mains connecting reservoir complexes and
high level zones (either pump boosted zones or elevated reservoir zones).

Reservoirs

Associated pump stations and fittings

Associated pressure reducing and sustaining valves
Associated monitoring systems

Associated disinfection systems

Fire fighting devices

Wastewater WWTPs

Storage facilities
Release systems
Rising mains

Gravity sewers generally = 300mm diameter on the mainland and generally = 225mm diameter
on NSI

Associated pump stations, manholes and fittings
Odour and corrosion control systems

Associated monitoring systems

RW has prepared trunk network plans that identify the existing and future trunk infrastructure required
to service forecast growth. These trunk network plans have been prepared for its infrastructure
networks based on a number of key inputs including:

e the demand for water and wastewater infrastructure generated by projected development in
response to the land use provisions of the Redlands Planning Scheme; and
e the desired standard of service to be addressed by the network.
These inputs are elaborated upon as follows.
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9. Planning assumptions

One of the key inputs to the planning of the RW networks is the demand for water and wastewater
infrastructure generated by projected residential and non-residential development.

The projections of residential and non-residential development are referred to as the planning
assumptions and have been prepared by RCC to provide a consistent basis for the planning of the
following infrastructure networks:

. water;

° wastewater;

. stormwater;

. transport;

° parks and land for community facilities.

The planning assumptions prepared by RCC describe the type, scale, location and timing of future
development and are based on the land use planning provisions of its planning scheme and the
population and dwelling forecasts provided by the now Office of Economic and Statistical Research
(OESR). In doing so, the outcomes desired by the SEQ Regional Plan and which are reflected in the
planning scheme are given effect. To ensure this is the case, the planning assumptions must also be
approved by the Minister as being compliant with the desired outcomes of the SEQ Regional Plan.

In terms of actual numbers in the forecasts, there are variations between ones used in the SEQ
Regional Plan and OESR numbers used in the RCC priority infrastructure plan (PIP), which are due to
the different parameters used and the level of detail in each agency in their analysis.

Use of the RCC planning assumptions for planning the water and wastewater networks will help to
ensure that sufficient water is supplied to meet the needs of urban growth in accordance with the
requirements of the regional plan.

The detailed planning assumptions are shown in RCC’s PIP. The planning assumptions are also
summarised in Table 9-1.

Table 9-1 — Planning assumptions summary

DESCRIPTION DEVELOPMENT PROJECTIONS

2011 2016 2021 ULTIMATE

DEVELOPMENT

Population 132,972 148,878 164,772 172,166 180,851
Dwellings 49,797 56,850 63,894 67,330 71,454
Employees 32,095 36,394 40,335 43,918 50,009
Non-residential floor space (m2 1,423,560 | 1,614,240 | 1,789,042 | 1,947,964 2,209,074
GFA)

9.1Infrastructure demand

RW has converted the planning assumptions into demand for water and wastewater infrastructure
where a premise is inside the area into which it is intended to extend the network. This typically
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includes premises intended for urban development under the relevant local government’s planning
scheme.

The area into which RW plans to extend its networks is shown on the following maps:

. Appendix C — Water supply trunk network plans; and
° Appendix D — Wastewater trunk network plans

Demand for water and wastewater infrastructure is expressed in equivalent persons (EPs). An EP is
defined as the average day (AD) water demand per person living in an average detached dwelling or
the wastewater discharge per person living in an average detached dwelling. By definition — the
relationship to average water consumption and/or average wastewater discharged, an EP is therefore
not necessarily equal to a ‘person’ as defined in population projections.

The water demand projected for the area into which it is intended to extend the water network is
summarised in Table 9-2. The wastewater demand projected for the area into which it is intended to
extend the wastewater network is summarised in

Table 9-3. Note that there is a lower total number of wastewater demand (EPs) as not all areas
serviced with water are provided a wastewater service.

Table 9-2 — Projected water demand

WATER SUPPLY ZONE PROJECTED WATER DEMAND (EP)
2013 2018 ULTIMATE DEVELOPMENT

Alexandra Hills 85,569 97,585 101,679 104,817
Heinemann Road 41,395 55,909 62,602 68,638

Mt Cotton 7,346 11,316 12,668 15,364

SMBI 7,865 15,730 21,180 21,573

Point Lookout 2,475 3,293 3,777 4,984

Amity Point 1,082 1,212 1,268 1,378

Dunwich 1,206 1,727 1,850 2,114

Total* 146,938 186,772 205,024 218,869

Table 9-3 — Projected wastewater demand

CATCHMENT PROJECTED WASTEWATER DEMAND (EP)

2013 2018 ULTIMATE DEVELOPMENT
Capalaba WWTP 26,652 27,350 28,114 29,662
Cleveland WWTP 32,063 36,272 39,787 46,644
Thorneside WWTP 40,930 43,347 45,452 47,572
Victoria Point WWTP 26,551 32,922 37,031 40,592

4 Demand estimates include an allowance for tourist or transient population, especially on the islands of Redland City.

Netserv Part A_AUG2014.docx August 2014 Page 29 of 73




CATCHMENT PROJECTED WASTEWATER DEMAND (EP)

2013 2018 ULTIMATE DEVELOPMENT
Mt Cotton WWTP 3,029 3,703 4,600 5,520

Dunwich WWTP 641 1,425 1,574 1,864

Point Lookout WWTP 2,768 3,039 3,266 3,710

Total® 132,634 | 148,058 | 159,824 175,564

RW’s alignment with the RCC population estimates is demonstrated in Figure 9-1 which shows the
ultimate population capacity as detailed in the RCC PIP, against the residential demand component of
RW'’s infrastructure demand model. Note the inclusion of the non-residential demand and tourist of
transient population demand contribution to the total demand for which RW caters.

Figure 9-1 - Alignment of demand projections
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® Demand estimates include an allowance for tourist or transient population, especially on the islands of Redland City.
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Redland Water’'s networks

RW operates 2 networks in Redland City as detailed in the following sections.

10. Existing water supply network

RW’s existing water supply network comprises both trunk and non-trunk infrastructure extending from
the connection points with the SEQ water grid through to the service connection and meter at each
premise. Table 10-1 provides a summary of the water network as at 30 June 2012.

Table 10-1 — Summary of existing water network

INFRASTRUCTURE DESCRIPTION ‘ AMOUNT ‘
Water mains (km) 1,203

Water reservoirs (No.) 6

Water pump stations (No.) 7

The existing trunk water infrastructure is shown on Maps W2 to W8 in the RCC PIP, which can be
found on the RCC website at:

http://www.redland.gld.gov.au/PlanningandBuilding/RPS/Pages/PIP-mapping.aspx

11. Existing wastewater network

RW’s existing wastewater network includes both trunk and non-trunk infrastructure and includes
WWTPs, pipes and wastewater pump stations. Table 11-1 provides a summary of the wastewater
network as at 30 June 2012.

Table 11-1 — Summary of existing wastewater network

INFRASTRUCTURE DESCRIPTION AMOUNT ‘
Mains (km) 1,081

Pump stations (No.) 137

WWTPs (No.) 7

Table 11-2 provides a high-level overview of the WWTPs currently operating in the Redland local
government area.

Table 11-2 — Summary of existing wastewater treatment plants

WASTEWATER TREATMENT PLANT NOMINAL CAPACITY (EP) ‘
Capalaba 30,000
Cleveland 38,000
Mt Cotton 6,400
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WASTEWATER TREATMENT PLANT NOMINAL CAPACITY (EP) ‘

Thorneside 30,000
Victoria Point 34,000
Dunwich 1,000
Point Lookout 1,750
Total 141,150

The existing trunk wastewater infrastructure is shown on Maps S2 to S8 in the RCC PIP, which can
be found on the RCC website at:

http://www.redland.gld.gov.au/PlanningandBuilding/RPS/Pages/PIP-mapping.aspx
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Desired standards of service

The desired standard of service (DSS) is the standard of performance for an RW network stated in:

. for the water supply network, the Water Supply Network Master Plan 2011 report (Redland
Water, 2011);

. for the wastewater network, the Desired Standards of Service Review - Sewerage report
(MWH, 2006).
The DSS are the technical criteria behind the design of RW’s assets that allows RW to meet its

customer service standards (CSS). In this respect, the DSS are not publicly reported in the same
manner as our CSS are reported in our annual performance report.

This section summarises the key design criteria for the DSS for each of the RW networks.

The South-East Queensland Water (Distribution and Retail Restructuring) Act 2009 requires all SEQ
water service providers to develop a uniform code, the SEQ Design and Construction Code, for the
planning, design and construction of new water and wastewater infrastructure. This code is currently
being prepared and once adopted, will replace the existing DSS. The review of RW DSS and
subsequent network modelling will be undertaken in line the creation of the new Redland City Council
town plan (expected in 2015).

12. Water supply DSS

Table 12-1 states the key DSS for RW's water supply network.

Table 12-1 — Key desired standards of service for the water supply network

DESCRIPTION OF STANDARD
STANDARD

Average day demand (for ultimate demand): 300 L/EP/day

Minimum operating 22m at the property boundary

pressure

Maximum operating 60m at the property boundary

pressure

Fire flow General urban category

a) Residential (3 storeys and below): 15L/s (2hrs)
b) Residential (>3 storey buildings): 30L/s (4hrs)
¢) Commercial / Industrial: 30L/s (4hrs)

Small community category:

a) Residential (up to 2 storeys): 7.5L/s (2hrs)
b) Commercial / Industrial_(up to 2 storeys): 15L/s (4hrs)
c) All other buildings: refer to the General Urban category.

Background demands:

a) Predominately residential areas: 2/3 peak hour

b) Predominately commercial / industrial: localised peak hour plus check of 2/3
peak hour
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DESCRIPTION OF STANDARD

STANDARD

Maximum velocity pipeline 2.5m/s
design

Drinking water quality Comply with National Health and Medical Research Council's Australian Drinking
Water Guidelines — 2004.

13. Wastewater DSS

Table 13-1 identifies the key DSS for RW'’s wastewater network.

Table 13-1 — Key desired standards of service for the wastewater network

DESCRIPTION OF STANDARD STANDARD

Average dry weather flow (ADWF) 250L/EP/day

Peak dry weather flow (PDWF) 2 x ADWF

Peak wet weather flow (PWWF) 5 x ADWF

Gravity main flow equation and friction factor Mannings, ‘n’ 0.013
Rising main flow equation and friction factor Hazen-Williams,

main diameter < 300 mm, C =110

main diameter > 300 mm, C =130

Minimum velocity at PDWF Gravity main: 0.7m/s
Rising main: 0.75m/s

Maximum velocity at PWWF Gravity and rising mains: 2.5m/s
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Redland Water’s network upgrades

14. Future water supply infrastructure

RW has identified future trunk infrastructure required to supply the projected water demand at the
DSS. This future trunk infrastructure is consistent with regional and strategic planning undertaken by

Seqwater.

Tables and maps detailing the future trunk water supply infrastructure can be found in the RCC PIP,
which can be found on the RCC website at:

. PIP document including schedule of works and mapping:
. http.//www.redland.gld.gov.au/PlanningandBuilding/RPS/Documents/V6.1 _Document
s/10%2000.pdf
° PIP maps showing plans for trunk infrastructure, on Maps W2 to W8 are also shown at:
" http://www.redland.gld.gov.au/PlanningandBuilding/RPS/Pages/PIP-mapping.aspx

15. Future wastewater infrastructure

RW has identified the future trunk wastewater infrastructure required to service the projected
wastewater demand at the desired standard of service.

Tables and maps detailing the future trunk wastewater infrastructure can be found in the RCC PIP,
which can be found on the RCC website at:

. PIP document including schedule of works and mapping:
http://www.redland.gld.gov.au/PlanningandBuilding/RPS/Documents/V6.1 _Document
s/10%2000.pdf

. PIP maps showing plans for trunk infrastructure, on Maps S2 to S8:
= http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Pages/PIP-mapping.aspx
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Demand management

Demand management involves behavioural and technological approaches and techniques that
reduce water consumption and manage wastewater sources. Key areas include the following:

. Economic — user pays pricing structures provide financial incentives for residents and
businesses to save water;

. Education — community, industry and school education programs raise awareness about
the need to conserve water;

. Enforcement — use of regulatory mechanisms and water use restrictions combined with
appropriate compliance and enforcement regime to target water misuse;

. Encouragement — incentive schemes and targeted marketing persuade the public to
increase the uptake of water-saving products;

. Engineering — new ways of planning and managing water and wastewater infrastructure.

16. Community relationships

Education and awareness is essential to achieve the change in attitudes and behaviours needed to
reach and maintain sustainability. By creating interesting and engaging programs to empower
students, teachers, residents and local businesses, the community will discover and appreciate the
importance of living sustainably with water. The following table outlines a number of community
education activities being undertaken by RW.

EDUCATION

ACTIVITIES

Table 16-1 — Community education activities
DESCRIPTION

Linking water
locally education

This program aims to influence long-term sustainable behavioural change regarding water
use through education programs that address the following aspects of water and water

program usage:
e local water as a valuable resource;
e local sources of water;
e using water wisely (urban demand management).
Water education curriculum for early childhood, primary schools, and middle and
secondary schools.
The program offers all early childhood centres and primary schools in RW'’s region the
opportunity for a classroom presentation.
Business The purpose of this program is to educate the non-residential sector on how they can save

education program

water in the workplace, meet industry standards and current legislation requirements, as
well as encourage staff and visitors to engage in sustainable water use practices in their
place of business.

The program highlights local industries demonstrating innovation and eco-efficient water
management practices via the website and at industry seminars enabling them to share
ideas with others in their industry sector. The program has developed a range of
brochures, stickers and fact sheets to assist businesses with water efficiency.
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EDUCATION DESCRIPTION

ACTIVITIES

Community The purpose of this program is to deliver messages, to raise awareness throughout the
education program | community and identify the water-saving activities that can be easily undertaken by
Redlands’ residents.

National Water Week is an excellent opportunity for increasing water awareness and is a
key event. Redlands’ Redfest/ Indigi (world environment day) and national water week are
national events to distribute RW’s key messages.

Another education initiative is the recycled water training program. This program provides
RW staff, recycled water private irrigators and tanker drivers with training on all aspects of
workplace health & safety (WHS) practices when working with recycled water.

17. Residential programs

Residential programs are aimed at assisting residential customers to become aware of their
consumption and provide awareness of acceptable wastewater disposal practices. Programs are
designed to provide both short and long term benefits. Key initiatives and programs include:

. residential high water users program (refer to 24.4 Residential high water users
program);

° leak awareness program;

° advisory field service program;

. providing additional educational information for residential customers.

These programs are subject to the water security situation in SEQ.

18. Commercial programs

Commercial programs are aimed at supporting mandatory and voluntary campaigns that influence the
behaviour and technology practiced by non-residential customers in delivering best practices in water
conservation and sustainability in commercial and industrial environments. Programs are designed to
provide both short and long term benefits. Key initiatives and programs include:

. in-house capabilities for providing water conservation audit and consulting services;
. enhanced customer relationship management for non-residential customers;

° research and identification of industry based ‘best practice’ and technology;

. ongoing contribution and collaboration with the State Government in policy decisions.

These programs are subject to the water security situation in SEQ.

19. Compliance

RW works closely with regulatory bodies to protect its infrastructure and ensure the community is
aware of the current water-saving initiatives and regulations in the region. RW carries out
investigations and audits around the following matters:

. permanent water conservation measures;

° theft of water;
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° misuse of fire services;

° illegal water connections;

° damage to service providers’ infrastructure;
° auditing of recycled water carriers;

. auditing of potable water carriers;

. illegal discharge to wastewater.

20. Wastewater source management

Wastewater source management concerns the quality of influent entering the WWTPs. Such influent
includes sources from trade waste generators, illegal discharges, seawater infiltration, stormwater
infiltration, domestic contributions, tankering operations and any other sources that may pose a risk to
infrastructure and the environment.

RW'’'s wastewater source management is based on the Water Services Association of Australia
(WSAA) National Wastewater Source Management Guidelines (WSMG) 2008 and RW'’s existing
environmental management plan.
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Connections policy

RW is responsible for the provision of water and wastewater services to customers throughout the
Redland local government area. This connections policy outlines the process of connecting to,
disconnecting from, or changing a connection to an RW network.

Connecting to, or changing a connection to an RW network typically involves the following processes:

. obtaining all necessary approvals for development from Council;
. making an application to RW for a service connection.

It is recommended that prior to making an application for development, early discussion with RW be
initiated to determine the feasibility and cost of providing a service connection. Costs may include
infrastructure charges, network contributions and network connection charges. This is particularly
relevant where the development to be connected is located outside of the network’s existing
connection area.

Subsets of this connection policy are:

. POL-3054 Water Main Extensions Request from Resident;
° POL-3055 Provision of Wastewater House Connection;

. POL-3058 Wastewater Main Extensions for Commercial Properties and Multi-Unit Dwellings
at Point Lookout;

. POL-3059 Wastewater Main Extensions Request from Resident.
These policies can be found at the RCC website:

http://www.redland.qgld.gov.au/AboutCouncil/Policies/Pages/Policies.aspx

21. Redland Water’'s connection areas

RW is responsible for the provision of water and wastewater services to consumers throughout the
Redland local government area via the following infrastructure networks:

. water supply network;
° wastewater network.

RW guarantees a connection to premises located in the existing connection area for a particular
network (either water supply or wastewater), where it is technically feasible. Connection to a network
is not guaranteed for any premises inside the future connection areas. The existing connection area
for a network includes all premises which are levied a network service charge. Under the South-East
Queensland Water (Distribution and Retail Restructuring) Act 2009, RW must review the existing
connection area for each of its networks on an annual basis.

As well as the existing connection area expanding as new properties are connected to RW'’s
networks, the connection areas will expand as planning progresses which identifies areas of the city
that are able to connect to the wastewater network using a low pressure sewerage system — refer to
23.6  Application for low pressure sewer system connections and disconnections.

The following sections outline the existing connection area for each RW network.
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21.1 Water network

The connection areas for the water network are identified on the following maps in Appendix A —
Water supply connection area maps:

Maps 1 to 5 inclusive — Water Supply connection areas:

Within the existing water connection area most premises are provided with the standard level of
service.

21.2 Wastewater network

The connection areas for the wastewater network are shown on the following maps in Appendix B —
Wastewater Connection area maps:

Maps 1 to 5 inclusive — Wastewater connection areas:

Within the existing wastewater connection area most premises are provided with a connection to the
RW gravity collection system. For some areas within the connection areas, a low pressure sewer
connection will be permitted. For more information regarding the policy for connection to the low
pressure sewer system, please refer to Section 23 below.

22. Obtaining approvals for development

22.1 Development requiring approval

Where a development to be connected is not an existing lawful use, self-assessable or exempt
development, necessary development, building and plumbing approvals will need to be obtained from
RCC prior to making an application to RW for a service connection.

The following types of development require approval:

. reconfiguring a lot;

° material change of use;

° carrying out operational work;

. carrying out of building work;

. regulated plumbing or drainage works.

22.2  Typical development conditions imposed by Redland Water

RCC will coordinate with RW to obtain its written consent for the development as part of the
assessment process. RW will assess the application having regard to potential impacts on the water
and wastewater networks. This may result in RW requesting conditions be included on the
development approval or compliance permit. These conditions may require infrastructure to be
provided at the applicant’s cost to enable the development to be connected to the network. Typical
conditions include the following:

. applicant to provide new and upgraded infrastructure for the purpose of connecting the
development to an RW network. This may include the provision of infrastructure external to
the premises;

° applicant to pay all costs associated with providing infrastructure required to connect
development to an RW network — subject to the requirements of the subset policies referred
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to above. This includes additional costs associated with extending, upgrading or re-aligning
an RW network;

. applicant to pay the cost of RW connecting the new and upgraded infrastructure to the live
network;

. applicant to pay the cost of RW installing new service connections and meters to the
premises;

. applicant to design and construct any water and wastewater infrastructure in accordance
with RW’s DSS and SEQ Design and Construction Code, and its design and construction
standards;

. applicant to seek further approvals from RW such as trade waste approval where relevant.

In order to fulfil these conditions of approval, the applicant will, in most instances, need to make a
subsequent application for a service connection(s).

23. Making an application for a service connection

Application can be made to RW to connect to or change a connection to an RW network for
development that is:

. an existing lawful use;
. an exempt development; or
. a development having the necessary development, building and plumbing approvals.

Where an application to connect or change an existing connection to an RW network does not require
the extension or upgrading of network infrastructure, the applicant will only be required to make
application for a service connection. Most minor development within the relevant existing connection
area will only require this type of application.

However, where an application to connect requires the applicant to extend or upgrade network
infrastructure, an application will also need to be made to connect this extended or upgraded
infrastructure to the live network. This is necessary to ensure the infrastructure complies with RW
specifications.

Table 23-1 provides a summary of the application forms to connect development to the water and
wastewater networks.

Table 23-1 — Redland Water application forms
SERVICE TYPE APPLICATION FORM LINK

Water supply http://www.redland.qgld.gov.au/FormsPermits/FormsDownload/Documents/Wate
r/ECSRWO004%20Water%20-
%20Connection%20Relocation%20Disconnection.pdf

Wastewater http://www.redland.gld.gov.au/FormsPermits/FormsDownload/Documents/Wate
r/CSRW005%20Waste%20Water%20connection.pdf

Discharge of trade http://www.redland.qgld.gov.au/FormsPermits/FormsDownload/Documents/Wate
waste r/CSRW003%20Trade%20Waste.pdf
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23.1 General considerations

When considering an application for a service connection, regard will be had to any infrastructure
agreement or conditions of development approval concerning infrastructure and whether that
agreement or conditions of approval have been fulfilled. Regard will also be had to any outstanding
infrastructure charges applicable to the premises.

A further important consideration for RW will be whether the premise is located inside or outside the
existing connection area for that network. This concept is explained in the following subsections. The
existing connection area for each network is identified in Section 21 of this Water Netserv Plan.

23.2 Premises inside the existing connection area

RW guarantees a service connection for premises within the existing connection area of that RW
network, where it is technically feasible to be served. The process for making application for a service
connection to each of the RW networks is discussed in the remainder of Section 23.

Subject to the provisions of RCC policies POL-3054, POL-3055, POL-3058 or POL-3059, the
applicant will be required to pay all costs associated with the connection as part of the connection
agreement.

For premises inside the wastewater network low pressure sewerage connection area, RW will allow a
premise to connect a low pressure sewerage system to the existing gravity collection system.

23.3  Premises outside the existing connection area (including future
connection areas)

RW may agree to a service connection for a premise located outside an RW network’s existing
connection area, including the future connection areas. The process for making an application is the

same as that outlined in the remainder of Section 23, however in considering the application, RW will
have regard to the following additional matters:

. the proximity of the premise to the RW network;

. the technical feasibility of providing a connection;

° the capacity of the RW network infrastructure to service the premise;

. any future RW infrastructure planned to be provided in that area and the timeframe for its
provision.

If RW agrees to a service connection for the premises, and subject to the provisions of RCC policies
POL-3054 (Water Main Extensions Request from Resident), POL-3055 (Provision of Wastewater
House Connection), POL-3058 (Wastewater Main Extensions for Commercial Properties and Multi-
Unit Dwellings at Point Lookout) or POL-3059 (Wastewater Main Extensions Request from Resident),
the applicant will be required to pay all costs associated with the connection. This may include
additional costs for the extension, upgrading and/or re-aligning of the RW network. Other matters
may also be negotiated between the applicant and RW.

Where the premise is an existing lawful use outside the existing connection area and has not
previously paid infrastructure charges or made an infrastructure contribution, RW may require a
network contribution (infrastructure charge) to be made for the premise as part of the service
connection charge.

Netserv Part A_AUG2014.docx August 2014 Page 42 of 73



23.4  Application for water connections and disconnections

Where a proposal does not involve the applicant extending, upgrading or re-aligning the water
network, applications for connecting to, disconnecting from, or changing a connection to the water
network can be made by lodging the relevant forms with RW — refer to Table 23-1. These forms are
also available from Council’s Customer Service team.

The applicant will be required to pay the cost of the connection upon lodgement of the application
form. Information concerning the cost of the connection is provided in the “Redland Water’'s charges”
section of this Water Netserv Plan. If RW agrees to a new service connection or a change to an
existing service connection for the premise, the connection will be installed by RW in accordance with
its DSS and the SEQ Design and Construction Code.

If a premise no longer requires a water connection, RW may agree to disconnect the existing service
and remove the meter from the premise. Fixed water supply charges will still apply. A quotation for
the disconnection may be obtained from RW by checking its fees and charges schedule or contacting
Council's Customer Service team.

Where a proposal also involves the applicant extending, upgrading or re-aligning the water network,
an application to RW for a connection of those works to the live network may also be required. The
applicant will be required to pay the quoted costs for the connection upon lodgement of the
application form (refer to Table 23-1). All infrastructure is to be constructed in accordance with RW'’s
DSS and the SEQ Design and Construction Code.

23.5 Application for wastewater connections and disconnections

Where a proposal does not involve the applicant extending, upgrading or re-aligning the wastewater
network, applications for connecting to, disconnecting from, or changing a connection to the
wastewater network can be made by lodging a wastewater connection form with RW — refer Table
23-1. These forms are also available from Council’s Customer Service team.

The applicant will be required to pay the cost of the connection upon lodgement of the application
form. Information concerning the cost of the connection is provided in the “Redland Water's
charges” section of this Water Netserv Plan. If RW agrees to a new service connection or a change
to an existing service connection for the premise, the connection will be installed by RW in
accordance with its DSS and the SEQ Design and Construction Code.

If a premise no longer requires a wastewater connection, the pipe connecting to RW’'s wastewater
main must be disconnected. Property owners can request a quotation for RW to carry out this work
by contacting RCC’s Customer Service team. Fixed wastewater charges will still apply to the
premise.

Where an application also involves the applicant extending or upgrading the wastewater network, an
application for a connection of those works to the live network may also be required. The applicant
will be required to pay the quoted costs for the connection upon lodgement of the application form.

23.6  Application for low pressure sewer system connections and
disconnections

Where an application also involves the applicant extending or upgrading the wastewater network by
connection of a property to the wastewater network by a low pressure sewer system, an application
for a connection of those works to the live network including the provision of an approved discharge
manhole plus the proposed low pressure sewer system extension will be required. The applicant will
be required to pay the quoted costs (subject to the provisions of RCC policies POL-3055 (Provision of
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Wastewater House Connection), POL-3058 (Wastewater Main Extensions for Commercial Properties
and Multi-Unit Dwellings at Point Lookout) or POL-3059 (Wastewater Main Extensions Request from
Resident), for the connection upon lodgement of the application form.

All infrastructure is to be constructed in accordance with RW’'s DSS and the SEQ Design and
Construction Code — with particular reference to the low pressure sewer code Appendix G.

As part of the approval of the system, the applicant will need to gain RCC approval for the internal
(inside property boundary) plumbing work. This approval will require submission of a 12-monthly
audit program of the on-site infrastructure plus an annual call-out maintenance agreement.

If a premise no longer requires a wastewater connection, the pipe connecting to RW's wastewater
main must be disconnected. Property owners can request a quotation for RW to carry out this work
by contacting Council’'s Customer Service team. Fixed wastewater charges will still apply to the
premise.

23.7  Filling stations
A permit to draw water in bulk from RW's water mains may be obtained by:

. domestic water carriers that operate potable water tankers for the delivery of water for
domestic purposes. Domestic water carriers must be a registered business and hold a
current permit to draw water under the Food Act 2000 as well as a backflow certificate
before they can obtain a permit. Domestic drinking water can only be obtained from an
approved potable water filling location.

Permits will comprise a pre-paid swipe card for access to the authorised filling station locations. More
details can be found on RCC’s website or by contacting RCC’s Customer Service team.
23.8 Metered standpipes

Under exceptional circumstances, metered standpipes may be hired to draw water in bulk directly
from RW'’s water mains under the following conditions:

° water users use potable water directly from RW's water mains;

. water users must be a registered business;

. water users hold an approved RW permit;

. water users will require a backflow certificate for backflow protection.

Prior to applying for a metered standpipe, it is recommended that the applicant read RW’s conditions
which can be found at:

http://www.redland.qgld.gov.au/FormsPermits/FormsDownload/Documents/Water/CSRW003%20Trade
%20Waste.pdf

This document is also available from RCC’s Customer Service team.

Applications to hire a metered standpipe can be made by lodging a permit to draw water form with
RW.

http://www.redland.qgld.gov.au/FormsPermits/FormsDownload/Documents/Water/ CSRW007%20Permi
t%20t0%20draw%20water.pdf

This form is also available from RCC’s Customer Service team.

If the application is successful, RW will issue a permit to the applicant upon payment of the relevant
hire rates and charges (see the “Redland Water’s charges” section this Water Netserv Plan). RW
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shall approve and control the access to customers for this purpose as well as ensuring its use will not
have any detrimental effect on the water network or disadvantage other customers in any way.

23.9 Trade waste approvals

All businesses that generate trade waste and discharge it to the wastewater network must have a
current trade waste approval from RW. Discharging waste to RW’s wastewater network without
approval is illegal and can incur penalties. The trade waste approval stipulates the conditions for
discharging trade waste into the wastewater network. The approval is issued to the waste generator
and property owner and is not transferable.

RW also operates a waste tracking program to monitor the regular removal and disposal of waste
from grease traps and other industrial holding tanks. The trade waste approval granted by RW
stipulates how often the grease trap must be cleaned out. Trade waste approval holders are issued
with a docket book that must be given to the licensed liquid waste disposal contractor when the
grease trap is emptied. These provide information back to RW to verify that the grease trap has been
emptied and record the volume of waste that was disposed. All businesses that generate trade waste
and discharge it to the wastewater network must have a current RW trade waste approval.
Discharging waste to RW'’s wastewater network without approval is illegal and can incur penalties.

An application for a trade waste discharge approval can be made by lodging a discharge of trade
waste form. Applicants must ensure that all development approvals (e.g. development application,
plumbing and drainage approval etc.) have been obtained from RCC prior to lodging the application
for approval to discharge trade waste with RW. The application form can be found at:

http://www.redland.qgld.gov.au/FormsPermits/FormsDownload/Documents/Water/ CSRW003%20Trade
%20Waste.pdf

This form is also available from RCC’s Customer Service team.

24. Conditions of use

Connection to the RW network is subject to a number of conditions concerning the conservation of
water and the protection of RW's infrastructure. Customers are required to comply with these
conditions. Penalties may be incurred if the conditions of use are not met.

24.1 Infrastructure construction standards

All infrastructure to be connected to RW networks is to be constructed in accordance with RW’'s DSS
and the SEQ Design and Construction Code. The SEQ Design and Construction Code, is a uniform
code for the planning, design and construction of new water and wastewater infrastructure across
SEQ.

24.2  Water restrictions
In times of drought, water restrictions may be imposed across SEQ. RW residents and businesses
are required to comply with any such restrictions that may come into force from time to time.

24.3 Permanent water conservation measures

The former QWC introduced permanent water conservation measures as of December 2009 for all
SEQ council areas. Permanent water conservation guidelines for residents are as follows:
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. existing gardens and lawns cannot be watered on Mondays or between 10am and 4pm on
any other day as this is the hottest part of the day and the highest evaporation period;

. outside these hours, gardens and lawns can be watered using a bucket, watering can, hand-
held trigger nozzle hose or an efficient sprinkler or efficient irrigation system;

. new gardens and lawns can be watered at any time on the day they are established;

° cleaning vehicles, buildings and equipment must be undertaken efficiently using a bucket,
hand held trigger nozzle hose or a high pressure cleaner;

. town water cannot be used to clean paths and driveways, except where they are
significantly dirty, or it poses a risk to health, safety or the environment;

. new swimming pools and spas can be filled with town water, but efficiency measures will
continue to apply when topping up pools and spas;

. pets can be washed with a hand-held hose and town water can be used for drinking water;

. a hand-held hose, bucket or high pressure water cleaning unit can be used on residential

construction sites;

° rainwater tanks cannot be filled or topped up with water from the tap or from a water tanker
which has been filled using the town water supply (some exceptions apply).

These restrictions were lifted on 1 January 2013.

24.4  Residential high water users program6

RCC monitors high usage to help control domestic water consumption by issuing high consumption
alert letters to Redland residents to help them monitor their consumption and alert households of
leaks.

24.5 Water efficiency management plans

WEMPs assist businesses to:

. account for water use in a business or other non-residential premises;

. identify water-saving measures that can be readily applied to a business or other non-
residential premises;

. prepare a plan for implementing the water-saving measures including timelines for their
completion.

The requirement for a WEMP for large water using businesses was also lifted by the Queensland
government on 1 January 2013.

24.7  Building near or over services

Protecting the integrity of the water and wastewater network, as well as being able to undertake repair
and maintenance activities, is critical to our business operations. The Queensland Development
Code called ‘MP1.4 - Build Over or near relevant infrastructure’ came into force on 1 November 2013
and is intended to reduce the potential for adverse affects on our infrastructure.

In general RW requires:

® Information in Sections titled 24.4 Residential high water users program and 24.5 Water efficiency

management plans is subject to change.
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. building work near or over a water or wastewater main to not interfere with or adversely
affect the function of the service or place any additional load on the service;

. adequate access must be provided to the mains for future maintenance;
. adequate access must be provided and maintained to access covers;
. adequate access must be provided and maintained to wastewater connection points.

24.8 Discharge of stormwater into the wastewater network

It is the property owner's responsibility to ensure that stormwater is not discharged into the
wastewater network. This can cause flooding of the system during periods of rainfall leading to
overflows of wastewater into properties further downstream. Possible sources of stormwater inflow
can include:

. illegal connection of roof downpipes into the wastewater network (especially carports, patio
covers and extensions added after the house was originally constructed);

. illegal connection of garden drains and "agi" pipes from behind retaining walls into the
wastewater network;

. concreting, paving or turfing up to the level of the overflow relief gully (ORG) that allows
stormwater runoff to enter the wastewater network;

. inadequate allotment drainage that leads to flooding of the allotment and inundation of the
ORG during heavy rain.

RW regularly conducts smoke and dye testing in areas known to suffer from wet weather wastewater
overflows.

24.9 Overflow relief gullies

An ORG is a drain-like fitting located outside the home, designed to release any wastewater overflow
outside of the home in the event of a blockage in the wastewater main. If a blockage does occur, the
ORG fitting should pop off to release the pressure and direct any wastewater away from the home.

The ORG must be installed at a level that is at least 150mm lower than the lowest drain inside the
home, particularly the shower, toilet and any laundry or bathroom floor drains. The ORG must also be
installed at least 75mm above the surrounding ground level to ensure stormwater does not flow into
the wastewater network via the ORG. It is the property owner's responsibility to ensure that their
home is fitted with a properly installed and operational ORG.

24.10 Wastewater reflux valves

A reflux valve is a one-way flap valve that is fitted to a property's private wastewater drainpipe to
prevent any backflow from the wastewater mains due to overloading. RW's wastewater network is
designed to cater for predicted normal wastewater flows, plus a margin for additional flow during wet
weather conditions caused by stormwater finding its way into the system. Stormwater can enter the
wastewater network via illegal connections, stormwater flooding over the top of manholes or
infiltration of groundwater through cracks in the pipes.

RW installs reflux valves in properties that have experienced, or may experience problems with
wastewater backing up from the mains and overflowing within the property during periods of heavy
rain. If the wastewater main starts to back up, the flap valve will be pushed closed by the flow coming
up the pipe to protect the property from an overflow.
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It is important to note, however, that when the flap valve is pushed closed it cannot release any
wastewater from the property until the back pressure has subsided. Occupiers of properties with
reflux valves fitted must therefore avoid running showers, washing clothes or dishes, and flushing
toilets during this period to prevent an overflow within the property. The installation of reflux valves is
therefore a temporary measure to protect properties from wastewater overflows untii RW can
implement a long term solution.

Netserv Part A_AUG2014.docx August 2014 Page 48 of 73



Redland Water’s charges

To provide its products and services, as well as to fund the development, operation, maintenance and
replacement of infrastructure, RW collects the following charges from its customers:

residential and non-residential charges are collected from customers within the existing
connection areas (see the Redland Water's connection areas section of this Water
Netserv Plan) regardless of whether they are physically connected to the network. These
charges relate to the costs of providing the products and services, and for maintaining the
networks;

connection charges are collected from customers seeking a connection to, disconnection
from, or a change to a connection to an RW network. These charges relate to the costs of
constructing connection infrastructure between the existing network and the customer’s
property boundary. A connection charge may include a network contribution charge. This
charge is collected from customers that seek connection of an existing lawful use located
outside the existing connection area to either the water or wastewater network, and where
no infrastructure charges have previously been collected for that development for the
network;

infrastructure charges are collected from customers undertaking development that creates
an additional demand for water and wastewater infrastructure.

25. Residential charges

The following table outlines the charges to RW's residential customers.

Table 25-1 — Residential charges

COMPONENT DESCRIPTION
Fixed water access The fixed water access charge is levied on premises within the existing water connection
charge area regardless of whether there is a physical connection to the water network. The

charge is levied in advance and is a fixed price regardless of the volume of water
consumed.

Water consumption The water consumption charge is calculated on the number of kilolitres (1,000 litres) of

charge water consumed and is based on a reading from the premise’s water meter. Unlike the
fixed water access charge, this charge is levied after the water is used, not in advance.
The water consumption charge includes the cost of purchasing bulk water from the State
Government's Seqwater and then delivering this water to customers.

Fixed wastewater The fixed wastewater service charge is levied on premises within the existing

access charge wastewater connection area regardless of whether there is a physical connection to the

wastewater network. The charge is levied in advance and is a fixed price regardless of
the volume of wastewater discharged.

The current service charges for residential customers, which apply until the end of the financial year,
are detailed in RW’s pricing fact sheets available from Council's Customer Service team or on the
RCC website at:

http://www.redland.qgld.gov.au/AboutCouncil/Budget/Documents/Schedule OfFeesAndCharges2014-

15.pdf; and
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http://www.redland.gld.gov.au/AboutRedlands/FactSheets/Documents/Redland%20Water/FS506%20
Residential%o20Water%20and%20Wastewater%20Charges%202014-2015.pdf

http://www.redland.gld.gov.au/AboutRedlands/FactSheets/Documents/Redland%20Water/FS504%20
Wastewater.pdf

RW will publish details of proposed charges for the next financial year in relevant newspapers and on
the RCC website by 30 June. Fees and charges will be available on this page:

http://www.redland.gld.gov.au/EnvironmentWaste/Water/Pages/Redland-Water.aspx

26. Non-residential charges

The following table outlines the charges to RW’s non-residential customers.

Table 26-1 — Non-residential charges

COMPONENT DESCRIPTION
Fixed water access The fixed water access charge is levied on premises within the existing water connection
charge area regardless of whether there is a physical connection to the water network. The

charge is levied in advance and is based on the size of the water meter (mm).

Water consumption The water consumption charge is calculated on the number of kilolitres (1,000 litres) of
charge water consumed and is based on a reading from the premise’s water meter. Unlike the
fixed water access charge, this charge is levied after the water is used, not in advance.
The water consumption charge includes the cost of purchasing bulk water from the State
Government's Seqwater and then delivering this water to customers.

Fixed wastewater The wastewater service charge is levied on premises within the existing wastewater
access charge connection area regardless of whether there is a physical connection to the wastewater
network. The charge is levied in advance and is a fixed price regardless of the volume
of wastewater discharged.

Wastewater pedestal | This charge is calculated based on the number of pedestals installed in each property.
charge

Trade waste charge This charge applies to customers that operate commercial premises, industry, trade or
manufacturing businesses that discharge liquid waste to the wastewater network other
than domestic wastewater. The charge will be calculated based on access, volume,
strength and quantity considerations.

Metered standpipes This charge applies to customers hiring metered standpipes. The metered standpipe
charge comprises the following components:

e monthly hire charge and security deposit;

e water consumption charge.

Filling stations This charge applies to customers using RW’s designated filling stations. The charge
comprises the following components:

e annual permit fee;

e regular top-up arrangement (similar to go-card).

The current service charges for non-residential customers are stated in RW’s pricing fact sheets
available from Council's Customer Service team or RCC website at:
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RW will publish details of proposed charges for the next financial year in relevant newspapers and on
the RCC website by 30 June. Fees and charges will be available on this page:

http://www.redland.gld.gov.au/EnvironmentWaste/Water/Pages/Redland-Water.aspx

27. Rebates/remissions

RCC offers remissions in some situations as detailed below:

27.1 Remission for water leakage (concealed leaks)

RW is responsible for repairing leaks to the water mains up to and including the water meter which, in
most cases, is located just inside the front boundary of the property. The property owner is
responsible for repairing water leaks past the meter.

In cases where a concealed water leak has been found past the meter (within the property) and has
been subsequently repaired by a licensed plumber, the property owner can lodge an application to
RW to claim relief from the water consumption charges. The leakage relief is in the form of a partial
refund of the charges. In all cases, the property owner is responsible for paying for the repairs.

Applications for leakage relief may only be lodged for leaks in the main supply pipe from the water
meter to the building. Leaks found in internal plumbing, toilets, showers, hot water systems and
swimming pools, in some cases, may be assessed on a case-by-case basis for water leakage
rebates.

Please refer to RCC'’s policy on remissions for water leaks which can be found at:

http://www.redland.qgld.gov.au/AboutCouncil/Policies/Documents/Concealed%20Leaks%20Policy%20
-%20POL-2592.pdf

127.2 Rebate for fire-fighting

The Water Supply (Safety and Reliability) Act 2009 states that RW cannot charge for water used for
fire-fighting purposes. In the event that water from a premise is used for fire-fighting purposes, the
property owner can lodge an application in the form of a letter to RW for a rebate stating:

. name/s of the property owner/s;
. address of property owner/s;
° telephone numbers, home and work;
° real property description of the property for which the rebate is being claimed,;
. address of property for which the rebate is being claimed;
. type of property, i.e. residential, commercial, industrial;
. details of the fire and its location;
. proof in accordance with RW's policy that a fire occurred such as:
] written confirmation from the Fire Brigade;
" a statutory declaration from the owner;
" confirmation from an RW officer following a visual inspection;
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. the type of installation from which the water was drawn, i.e. hose, fire hose, hydrant;
. the actual or estimated quantity of water that was used.

28. Connection charges

The section Making an application for a service connection, of this Water Netserv Plan outlines
the process of connecting to, disconnecting from, or changing a connection to an RW network. For
standard works such as short-side water connections, customers can refer to the following fees and
charges schedule to determine the applicable cost.

http://www.redland.qgld.gov.au/AboutCouncil/Budget/Documents/Schedule OfFeesAndCharges2014-
15.pdf

Alternatively, a quotation for these works may be obtained from RW by contacting Council’'s Customer
Service team.

Where a customer seeks connection of an existing lawful use located outside an existing connection
area to either the water or wastewater network, and no infrastructure charges or infrastructure
contributions have previously been collected for that development for the network, the connection
charge may also include a network contribution charge. A network contribution charge will be
calculated having regard to the relevant adopted infrastructure charges resolution.

29. Infrastructure charges

RW may levy an infrastructure charge on any development that places additional demand on its water
and wastewater networks. The amount of the charge levied must be in accordance with the relevant
adopted infrastructure charges resolution. An adopted infrastructure charges resolution has been
prepared for the Redland local government area. Further information regarding the adopted
infrastructure charges resolution can be obtained from RCC’s Customer Service team or RCC's
website.

http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Pages/Infrastructure-charges-2011.aspx
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Redland Water’s performance reporting

In order to achieve effective outcomes for the provision of water and wastewater services, RW sets
high service standards that are consistent with RCC’s corporate vision and commitment to its
community.

30. Annual performance plan

RW’s RCC-approved annual performance plan details how we plan to meet our customers’ needs. It
covers issues such as:

. customer service standards (including maintenance and service level goals);
° customer advice; and
. stakeholder feedback.

31. Key performance indicators

Key performance indicators (KPIs) in RW’s performance plan are directly related to the quality and
capacity of its network. Actual performance against these standards is presented in RW’s annual
report and is regulated by the appropriate authority. Details of RW's performance can be found in the
annual reports located at:

http://www.redland.gld.gov.au/AboutCouncil/AnnualReport/Pages/default.aspx

32. Customer contact standards

RW has developed a Customer Service Charter which outlines its commitments to its customers,
community and environment. A copy of the Customer Service Charter can be found at:

http://www.redland.qgld.gov.au/EnvironmentWaste/Water/Documents/8206-rw-customer-charter.pdf

RCC operates a specialised Customer Service team for handling enquiries, faults and complaints in a
prompt, knowledgeable, consistent and friendly manner. Customers can contact them via phone,
email and in writing. The Customer Service team operates between 8:30am and 5.00pm on normal
business days.

Customers are able to report service faults or concerns in relation to the water and wastewater
networks (water quality, wastewater odours, system leakages, environmental overflows etc.) to
Council's Customer Service team at any time 24 hours per day, 7 days per week. Calls made after
normal business hours on weekdays, as well as those made on weekends and public holidays, are
automatically routed to RCC's 24-hour after hours service.

RW also maintains a website which contains comprehensive information in relation to all facets of the
business, as well as various forms required to be completed by customers.

33. Customer complaints

Customer complaints may include the provision of negative feedback or an expression of
dissatisfaction in relation to business dealings, policy decisions, actions undertaken or the failure to
perform certain actions. A complaint is not the same as a request for service, a request for
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information or an enquiry seeking clarification of an issue. Examples of matters that are not classified
as complaints include:

. a request for service or assistance with clarification on a matter;

. an enquiry into the progress of a water meter connection;

. a request to take action on a leaking water pipe or any other service fault;
° an inquiry to seek clarification or further information about a bill.

When customers contact RW with a complaint, they can expect to:

. be treated with courtesy and respect;

. receive appropriate support where special needs are identified, e.g. interpreters etc;

° be provided with a reference number for any future enquiry or follow-up;

. be kept informed of the process and outcome;

. have their complaint and personal details kept confidential;

. have the matter investigated thoroughly and objectively;

. receive an outcome for resolution within 10 to 20 working days, depending on the

complexity of the complaint.

RW'’s approach when dealing with complaints allows for fair and detailed consideration. RW handles
complaints based on the seriousness/complexity of the complaint. This allows a review process to
occur should a complainant not be satisfied with the result. Performance targets require >90% of
complaints to be resolved by RW within 20 days.
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Redland Water’s bills

This section of the Water Netserv Plan outlines the billing arrangements in relation to service charges,
connection charges and infrastructure charges.

34. Services

The following table outlines the key components in relation to bills issued for service charges for
residential and non-residential customers.

COMPONENT

Meter reading

Table 34-1 — Key bill components
DESCRIPTION

Meter readings are used to calculate consumption charges that appear on the RW hill.
Water meters are read quarterly. This is undertaken on a rolling basis across the city.

In most cases the water meter is located inside the property and RW’s meter reader will
enter the property to take the reading.

If their officers cannot read the meter (e.g. locked gates, a dog, etc.), RW will contact the
customer via a self-read card to obtain a reading. Where a reading cannot be obtained,
an estimate of the property’s water consumption will be applied. Estimates are based on
the property's historical water consumption.

Meter accuracy reduces with age or usage. If the water meter is found to have stopped
or is damaged, an estimate of the property's water consumption may be applied based
on historical consumption. RW runs a program of meter replacement that accounts for
the age of the meters they own and operate. When a water meter is replaced, the final
reading is recorded for billing prior to the new meter being installed.

Water summary
details

The following details will appear on an RW summary that accompanies the RCC rates
notice:

e the date of issue;

e the customer’s postal address, account number and the address of the property
to which the charges apply;

e the date the water meter was read, or if an estimate was made, a clear
statement that an estimate was made;

e the amount the customer is required to pay;
e the date by which the customer is required to pay;
e RW’s telephone contact details;

e the daily rate of drinking water usage at an individually metered property for the
current reading period, including a graph showing current drinking water usage,
as well as usage over each period of the previous 12 months and a comparison
of usage for the same period for the previous year;

e state government bulk water kilolitre usage.

Bill frequency

RW’s billing occurs on a quarterly basis. Redland customers receive their water and
wastewater bill as part of their rates notice.

Bill payment

There are many methods for accepting payment, including by mail, direct debit, BPAY
and by telephone. The specific payment options can be viewed on the RCC website.

Netserv Part A_AUG2014.docx August 2014 Page 55 of 73




COMPONENT

Late hill payment

DESCRIPTION ‘

RW will apply 11% interest per annum to all bills that have not been paid within 30 days
of the date of issue. Interest is compounded daily.

Payment
arrangements

RW recognises some customers may experience financial hardship (often due to
circumstances beyond their control) which could affect their ability to meet the payment
terms for their water and wastewater accounts.

RCC provides assistance to customers experiencing difficulty in paying their account by
way of a payment arrangement. A customer’s eligibility to receive assistance under
these provisions is contained within the current RCC hardship policies:

http://www.redland.qgld.gov.au/AboutCouncil/Policies/Documents/Collection%20
of%20Rates%20and%20Charges%20and%20other%20Revenues%20-
%20POL-2801.pdf

http://www.redland.qgld.gov.au/AboutCouncil/Policies/Documents/Council%20Pe
nsioner%20Rebate%20-%20POL-2557.pdf

http://www.redland.qgld.gov.au/AboutCouncil/Policies/Documents/Exceptional%2
OCircumstance%20Waiver%20-%20POL-3114.pdf

http://www.redland.qgld.gov.au/AboutCouncil/Policies/Documents/Pensioner%20
General%20Rate%20Deferral%20-%20POL-2556.pdf

Restriction of service

As a last resort, RW may restrict the water supply to a property when the property owner
refuses to pay the required charges. By law, the water supply may be reduced to the
minimum level required for the health and sanitation of the occupier but not completely
shut off. We will not restrict your water supply:

e without explaining alternative payment options;

e without giving the chance to get benefit or concessions;

e f there is a dispute about the amount owing;

e f the customer is a tenant and the landlord is responsible for the debt;

e f the customer has proven financial hardship;

e f the customer needs water for a life support machine or other special needs;

o if the restriction will cause a health hazard having taken into consideration any
customer concerns.

Resumption of unrestricted supply will be prompt when the reason for the restriction no
longer applies.

Additional information concerning the following items can be obtained by contacting RCC’s Customer
Service team or can be downloaded from RCC’s website:

. special meter readings;
. sub-metering of multi-unit developments;
. meter accuracy testing;
. water consumption advice notices;
° fee for service items, such as:
" water and wastewater laboratory testing services;
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" private works (installation and maintenance services).

35. Trade waste

Trade waste accounts are issued quarterly and include the base charge for the current financial year
together with conveyance and treatment charges.

36. Metered standpipes and filling stations

A bond is required to be paid for short or long-term hire of a metered standpipe. Quarterly readings
are obtained from the hirer. Metered standpipe hire and consumption charges are invoiced quarterly.

An annual permit fee is required for a filling station application. Potable water and recycled water
consumption volumes are billed up front in order to issue an access card to tanker drivers. Potable
water filling stations are located in 2 separate areas across the city and recycled water from a
designated WWTP.

37. Connections

RW will provide a written quotation for connections to, disconnections from, or changes to a
connection to an RW network. The applicant will be required to pay all charges associated with the
connection including any network contribution charge prior to RW scheduling the works.

38. Infrastructure charges

Infrastructure charges may only be levied by giving a person an adopted infrastructure charges
notice. RCC issues the infrastructure charges notice to the person with a development approval or
compliance permit, inclusive of the charges for water and wastewater infrastructure.
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Development assessment

Development assessment (DA) refers to the way RW receives, manages and decides development
applications made under the Sustainable Planning Act 2009. This section of the Water Netserv Plan
outlines how RW handles DA.

When this Water Netserv Plan comes into force, RW will maintain its delegation of DA functions to
RCC'’s City Planning & Assessment Group. Close interaction between the assessment officers in the
assessment teams and RW staff in both the planning and operational areas will be maintained
through weekly application review meetings and constant involvement from RW staff in complex and
large development applications.

This option provides better end results for the development applicants as legislated timeframes are
more easily met and better coordination of essential service provision is maintained in developments
approved in the RCC area.

The delegation of assessment tasks to RCC also extends to the calculating of infrastructure charges
associated with trunk water and wastewater infrastructure provision. This enables efficient and
accurate processing of all development responses under a “one-stop-shop” philosophy.

To summarise, the functions that RW as a water service provider delegates to RCC are:

. DA receipting;

. information requests;

. DA decision making;

. negotiated decision requests;

. infrastructure charge notice preparation, collection and receipting;
. compliance inspections.
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Appendices

Appendix A — Water supply connection area maps
Appendix B — Wastewater Connection area maps
Appendix C — Water supply trunk network plans
Appendix D — Wastewater trunk network plans
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Appendix A — Water supply connection area maps

Water supply
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Appendix B — Wastewater Connection area maps
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Appendix C — Water supply trunk network plans

Water supply

http://www.redland.gld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W2-

=
g
Q.
=-

http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W3-

=
g
o
=

http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W4-

[y
N
o
—

http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W5-

=
g
Q.
=-

http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W6-

=
g
o
=

http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W7-

[y
N
o
—

http://www.redland.qgld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W8-

=
g
Q.
=-

Netserv Part A_AUG2014.docx August 2014 Page 72 of 73


http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W2-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W2-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W3-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W3-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W4-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W4-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W5-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W5-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W6-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W6-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W7-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W7-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W8-12.pdf
http://www.redland.qld.gov.au/PlanningandBuilding/RPS/Documents/PIP/WaterNetwork-W8-12.pdf

Appendix D — Wastewater trunk network plans
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Executive Summary

Redland Water (RW) recommenced operations on 1 July 2012 as a commercial business unit of Redland
City Council (RCC). As a south-east Queensland (SEQ) service provider, the South-east Queensland Water
(Distribution and Retail Restructuring) Act 2009 requires RW to have a Water Netserv Plan from 1 July 2013.

The purpose of the Water Netserv Plan is to:
= ensure the provision of safe, reliable and secure water and wastewater services;
= provide for strategic planning for the operation of the business;
= provide infrastructure planning for water and wastewater services for at least 20 years;
= integrate land use planning and infrastructure planning for water and wastewater services;

= provide for the management of water and wastewater services in a way that seeks to achieve
ecological sustainability.

The Water Netserv Plan must be consistent with the SEQ Regional Plan 2009-2031 and with the planning
assumptions for RCC, consequently it will become the key strategic document outlining the services RW
provides and will guide the delivery and operation of its infrastructure. The Water Netserv Plan comprises
the following two parts:

=  Part A — contains public information concerning RW'’s water and wastewater services;

= Part B — comprises an internal planning document to inform RW's overall strategic direction.

While the Water Netserv Plan — Part A establishes the background and context for RW'’s business, together
with the infrastructure planning and development activities which are critical to meeting its customer
commitments, this Water Netserv Plan — Part B comprises an internal business planning document to inform
the overall strategic direction for RW.

Table 1 - Water Netserv Plan contents

PART A
Product and services
Customer service standards
Connections policy
Demand management strategy
Charges schedule relating to:

e  service usage;

e connections;

e infrastructure provision

Assumptions  about  future
infrastructure demand

development and

Desired standards of service

Trunk network plans identifying existing and future
trunk infrastructure

Timeframes for future trunk

infrastructure

the provision of

Mechanisms used to achieve effective outcomes

Other matters prescribed under a regulation

PART B

Mechanisms used to meet performance targets and
service standards for the operation, maintenance and
replacement of existing infrastructure (asset
management including planning of new infrastructure
to meet expected future development and future
growth)

Measures used to minimise system water leakage
Measures used to minimise sewerage overflows

Drinking water quality management
undertaken to protect public health

measures

Total water cycle management information
Mechanisms used to achieve ecological sustainability
Trade waste management information

Recycled water management information

Other matters prescribed under a regulation

Section 4 of this plan includes a summary of the action plans from each of the Part B Management Plans.
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1. Introduction

The South-east Queensland Water (Distribution and Retail) Act 2009 requires RW to have a Water Netserv
Plan in place from 1 July 2013. The Water Netserv Plan must be consistent with the South-east Queensland
Regional Plan 2009-2031 and with the planning assumptions for RCC. It will be the key strategic document
guiding the delivery and operation of RW’s infrastructure and services.

1.1 Form and content
To meet legislative requirements, the Water Netserv Plan comprises the following two separate parts.

= Part A — contains public information concerning RW'’s water and wastewater services

= Part B — comprises an interna