1L | ] ik T b
: '11.1--4,5*,-;5". V

2012-13
Annual Report




Glossary of common terms

Audit — An official inspection of an organisation’s
accounts, processes and procedures, typically by an
independent body.

Corporate plan - A strategic document that sets

out Council’s plans over a five-year period. It outlines
the strategies to be undertaken to achieve the vision
and outcomes in the community plan. It is a legal
requirement under the Local Government Act 2009 for
Council to adopt a Corporate Plan.

Financial year — The 12 months between 1 July of
one year and 30 June of the next year. This annual
report is for the 2012-13 financial year, which runs
from 1 July 2012 to 30 June 2013.
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used in this annual report

Full-time equivalent (FTE) — The hours worked by
one or more staff members that are the equivalent of
a full-time employee (for example, this may involve

a full-time employee, or one or more part-time
employees filling a single position as a job-share
arrangement).

Governance — How decisions are made and
implemented and how organisations are managed and
controlled to achieve objectives. Governance

also describes the ways an organisation can

be held accountable.

Operational plan — A one-year plan that sets out
activities to be undertaken in that particular year to
achieve the corporate plan. An operational plan is a
legal requirement for Queensland councils under the
Local Government Act 2009.

Statutory — Required under legislation.

External Audit — Where people from an outside
agency check that Council’s accounts are correct
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Introduction

What is an annual report?

Each year, Redland City Council publishes an annual
report. This is a requirement of the Local Government
Act 2009. The report provides an update to our
community about Council’s finances, its performance
and how we have delivered against our plans.

Some information within this plan is required under
legislation. An index of these statutory requirements,
which shows where to find this information,

is included on pages 80-84.

The Annual Report 2012-13 is the third to report
against the Corporate Plan 2010-2015 (which reflects
the Redlands 2030 Community Plan). It also includes a

summary of performance against Council’s Operational

Plan 2012-13.
About Redland City

Traditional (Aboriginal) Owners

Council acknowledges the Quandamooka People as

the Traditional Owners of most of the lands and waters

of the Redlands. The Turbal and Yugara/Yugarapul
Peoples also claim a connection to a small portion of
mainland Redlands.
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Our city
Location: South-east of Brisbane, Queensland
Area: 537 square kilometres

Geography: Mainland, coast, hinterland and islands
(North Stradbroke Island, Coochiemudlo and Peel
Islands and the Southern Moreton Bay Islands of
Karragarra, Lamb, Macleay and Russell)

Economy: Retail, mining, horticulture, construction,
poultry and specialist farming, and tourism

Population: 145,336

' Source — Australian Bureau of Statistics (June 2012 estimated residential population (ERP))

Our vision

Enhancing community spirit, lifestyle

and the natural environment.

Our mission

To be a sustainable and effective organisation
with clever and caring people.

Our values

Our values are to:

e strive to achieve sustainability in our
organisation and our community

e support community engagement and
leadership

e continuously improve our services

e carefully manage our finances and deliver
value for money

e deliver excellent customer service
* be an ethical and transparent organisation
e treat people with respect and value diversity

e listen to our community and engage
effectively with them.
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Redland City Council

Peells -

July 2012 - Present

Division 1 — Councillor Wendy Boglary
Wellington Point/Ormiston

Division 2 — Councillor Craig Ogilvie
Cleveland/North Stradbroke Island

Division 3 — Councillor Kim-Maree Hardman
Cleveland/Thornlands

Division 4 — Councillor Lance Hewlett
Victoria Point/Coochiemudlo Island

Division 5 — Councillor Mark Edwards
Redland Bay/Southern Moreton
Bay Islands

Division 6 — Councillor Julie Talty
Mount Cotton/Sheldon/Capalaba/Thornlands/
Victoria Point/Redland Bay

Division 7 — Councillor Murray Elliott
Alexandra Hills/Capalaba

Division 8 — Councillor Alan Beard
(Deputy Mayor)
Birkdale South/Alexandra Hills

Division 9 — Councillor Paul Gleeson
Capalaba

Division 10 — Councillor Paul Bishop
Birkdale/Thorneside




A message from our Mayor

The 2012-13 financial year has been one of significant
change for Redland City Council, both in terms of the
way we do business with the community we serve and in
our internal operations. It has been change for the better
and sets the foundations for our great city for many years
to come.

In May 2012 I was sworn in as Mayor with a mandate
to keep rates as low as possible, to slash council waste
and to deliver high quality services and value for
money to residents.

In the 2012-13 and 2013-14 budgets, we have delivered.
We have achieved the lowest headline rate increase in
South East Queensland for the second consecutive year
(1.43%). We have provided even more much-needed
cost of living relief for Redlands residents by absorbing
millions of dollars in external costs imposed on us by
other levels of government, rather than passing this on
to residents. | am proud that we still managed to budget
for a small surplus by the end of the 2013-14 financial
year — the first for many years — yet we remain in a

solid financial position and are able to cope with any
unforeseen circumstances which may arise. It is indeed

a position other councils envy.

A Message from our Mayor and CEO

Key to this result was the continued engagement of

our community, and the commitment of Council staff
whose unwavering dedication through an organisational
restructure is a credit to their character and commitment,
both to our Council and our city. This commitment was
partly recognised through several major awards which
were not only well-deserved, but testimony to the pride
of workmanship within the organisation.

A highlight of the year was Redland City Council
securing Priority Development Area status for key marine
transport hubs at Toondah Harbour in Cleveland and
Weinam Creek at Redland Bay. These declarations will
help fast-track planning and approvals for two key
projects and transform them into dynamic waterfront
precincts. Coupled with the introduction of TransLink
go cards, our Southern Moreton Bay Islands will benefit
from associated economic opportunities and increased
property prices. Add to this the Cleveland CBD
Incentive Scheme to revitalise the city’s civic heart and
master-planning of the Capalaba shopping precinct,

as well as the identified residential estates now in

the preliminary planning stages, and our city has

an exciting future ahead.

As we enter the next phases of our journey, | urge all
Redlanders to develop a greater sense of pride in our
great city and work together to brand the Redlands

as a preferred place for both business and leisure. We
may be small in comparison to our neighbouring local
government areas ... but we are proudly “little but loud”.

Thanks to all those involved in delivering such positive
outcomes for our residents. | look forward to working
with you towards building an even better Redlands

in the future.

Councillor Karen Williams
Mayor of Redland City
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CEO’s message

The 2012-13 financial year has seen Council refocus our
attention on delivering on the ground back-to-basics
services to the community.

This change in focus has resulted in a more responsive
Council that is now in a position to deliver for our
residents with increased efficiency.

The results of this can be seen in our local streets, parks
and libraries; and in the on the ground services that see
our rubbish collected, beaches cleaned and trees planted.

Some of the results aren’t as visible, but are equally as
important; such as Council’s financial performance.
This year we recorded an outstanding result that lays
the foundations to continue delivering responsive and
responsible services. This year Council has reduced debt
and built cash reserves that puts us in a very strong
position for the future.

In addition to a solid financial future, the community can
also be confident that the Redlands also has a strong
future resilience to storm and disaster events. In January
2013 the City felt the brunt of ex-tropical cyclone Oswald
and I am happy to say the community stood up and
responded, led by Council’s Local Disaster Management

Redland City Council

continued

Group. This response included the collection of what
would have amounted to 17 kilometres of green waste
and debris from over 3000 local roads and streets.

Council's capacity to respond to such events was further
strengthened throughout the year through a new
Disaster Management Plan. Released in July 2013 after

a considerable amount of work, this plan has been held
up as the benchmark for other local government areas to
prepare for and respond to disasters.

There have also been a number of organisational
improvements within Council throughout the year,
including a restructure, which has realised greater
efficiencies. We also transitioned out of several non-core
services to allow specialist organisations to provide this
vital community assistance.

While I have been with Council for a relatively short
time, | have been heartened by the professionalism
and dedication shown by the staff in delivering for the
community. The response from Council staff to the
challenges presented is inspiring and there is no doubt
that any future challenges will be met with the same
resolve and determination.

Moving forward, Council faces challenges the same

as any other organisation. The economy continues to
provide many of these challenges and as such Council
will continue to work hard to provide value for money by
looking for more efficient ways of doing things, as well
as alternative revenue streams. We will also continue to
work with other levels of government for the benefit of
the Redlands.

Thank you to all staff, Councillors and residents for their
contribution throughout the year and | look forward to
working with you in the future.

L—.

Bill Lyon
CEO of Redland City Council



Review of 2012-13

Highlights

A back-to-basics approach to delivering
for the community

Throughout the year Council enforced its commitment
to delivering the best value for money for ratepayers
by completing several back-to-basics initiatives. This
included an organisational restructure in March that
saw five departments reduced to three, and the
grouping of ‘like" areas to realise greater efficiencies.
Council also refocused on core services by transitioning
out of several non-core services during the year to
allow specialist organisations to provide this important
service. These initiatives not only increased efficiency,
they also delivered $6 million in savings with no
adverse disruption to services.

Cutting development red tape

This year Council continued its push to make
development easier, faster and cheaper in the
Redlands. This included a reduction and in some cases
a total removal of planning requirements for certain
types of straightforward development. In April Redland
City Council was also announced as one of only three
Queensland councils to take part in a pilot program to
deliver Australia’s best planning scheme.

A united and resilient community
in the face of disaster events

Following the ex-tropical cyclone Oswald storm

event on Australia Day, Council activated its Local
Disaster Management Group. The response resulted in
the collection of what would have amounted to

17 kilometres of debris one metre high and one metre
wide from over 3000 local roads and streets. Council
also successfully introduced the use of social media to
communicate with the community during and after the
storm event. In June, Council further strengthened its
disaster management capability by releasing the first
part of a new Redland City Local Disaster Management
Plan. Council also commenced work on the first
individual emergency plans for the Southern Moreton
Bay Islands by undertaking community engagement.
These plans will be rolled out in the 2013-14 financial
year. Council also opened the North Stradbroke Island
Resilience Centre and welcomed Commonwealth
funding for a Russell Island Resilience facility.

Open for business

In May, Council launched its Open for Business
investment document and DVD, highlighting the
benefits of investing and doing business in the
Redlands. The document was launched at a sell-out
business breakfast attended by local business and
government representatives including Deputy Premier
and Minister for State Development, Infrastructure and
Planning Jeff Seeney. In March, Council also launched a
suite of incentives to attract development to the
Cleveland CBD. Incentives include waivers of fees

and infrastructure charges, fast-tracked assessment

of material change of use applications to within

20 days, and possible car parking concessions.

Priority Development Areas

Two Priority Development Areas were announced

for the Redlands during the year, placing the city

well and truly on Queensland’s development radar.
Weinam Creek and Toondah Harbour were announced
as Priority Development Areas by the Queensland
Government, recognising the role of these transport
areas for the state. The announcements were two of
only four PDAs announced for Queensland and have
the potential to transform both areas into dynamic
water-front precincts.

A continued commitment to the
Quandamooka people and other Indigenous
communities

In May, Council dedicated a special Cleveland

Library meeting room to the Quandamooka People

in recognition of National Reconciliation Week. The
dedication included the unveiling of photos of local
elders and artwork from local Indigenous artists.
Council also hosted a golf day on North Stradbroke
Island to recognise National Reconciliation Week and
Council’s ongoing commitment to the Quandamooka
people. Other events were also held in recognition of
NAIDOC Week and International Day of the World's
Indigenous People.

Annual Report 2012-13
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Introduction of E-waste to the Redlands

To coincide with the switching off of analogue TV across Australia, Council opened
two E-waste facilities during the year, at Redland Bay and Birkdale waste transfer
stations. These facilities not only accept old analogue televisions, but also computer
equipment, printers and scanners. The facilities have proven very successful,
receiving almost 10 tonnes of waste per week, stopping this waste being sent

to landfill and in turn helping the local environment and the local community

save money.

Redlands dredging projects

Council has received $6 million in State Government funding for dredging projects at

Coochiemudlo Island, Toondah Harbour and Victoria Point with the Coochiemudlo
dredging expected to be the first of the projects to go to tender in 2013.

Redland City Council Annual Report 2012-13

Improvements in waterways health

Redland City Council won the Sustainable Development category in the prestigious
Healthy Waterways Awards in June. The award was received for Council’s successful
and ongoing Waterways Recovery Program and recognises the continuing
commitment to the health of our environment. A second Council project, trialling
commercial floating wetlands on Council and private water bodies, was

a finalist in the Product and Manufacturing category of the awards.

TransLink comes to the Bay

After years of lobbying the State Government, Council welcomed the
announcement during the year that the Southern Moreton Bay Island ferry
services would be integrated into the TransLink network from 1 July, 2013. The
announcement recognises a massive commitment from both Council and the
State Government and will increase property values, improve accessibility for SMBI
residents and deliver significant travel cost savings. To recognise this significant
milestone, the Queensland Government provided residents with $70,000 worth of
free go cards to use on the new TransLink network.



Milestones and awards

Local Government Award for Tourism

Redland City Council’s support for the local tourism
industry was recognised in November 2012, with
Council winning the inaugural Local Government
Award for Tourism at the Queensland Tourism Awards
held in Brisbane.

The awards have been running for over 25 years but
this was the first year a local government category

was included. The new category was open to all local
government authorities in Queensland and recognised
excellence in tourism planning, the provision of tourism
facilities and services, marketing, event development
and management, and the overall contribution made
both locally and to Queensland’s tourism industry.

Council’s tourism focus has been to deliver the vision

in its tourism strategy (for the Redlands to be ‘the most
accessible, diverse and protected nature playground
within Brisbane’s Moreton Bay and Islands’).

Redlands IndigiScapes Centre wins
Ecotourism Award

The Redlands IndigiScapes Centre earned the
prestigious title of ‘Hall-of-Famers’ for the Ecotourism
category of the Moreton and Bay Island Tourism
Awards. IndigiScapes has dominated the Ecotourism
category for the past three years, winning consecutively
since 2010.

The Ecotourism award demonstrates the IndigiScapes
Centre’s role in Redlands tourism, showcasing the
unique and diverse range of ecotourism products

at local, state and international scales. By taking
advantage of its location and experienced staff,
IndigiScapes continues to develop its ecotourism
through tours, workshops, bush-food tasting,
demonstrations, networking and environmental
education programs.

The awards recognise the important role the local
tourism industry plays in product and destination
awareness and as a significant economic contributor

to the region. The program is primarily to showcase
the local tourism industry, celebrate sustainable
business procedures, excellence in customer service and
innovation and the implementation of environmental
and risk practices. The Redland Art Gallery was a
finalist in the Heritage and Cultural Tourism category.

continued

Waterways Recovery Program wins
2012 Healthy Waterways Award

Redland City Council won the Sustainable Development
category in the prestigious Healthy Waterways Awards.

Council competed against five other finalists from
across South East Queensland to win the award, which
recognises projects that demonstrate best practice
sustainable water management and environmental
practices.

The award is recognition for all the hard work that
our community and Council staff put into improving
the health of our local waterways as part of Council’s
successful and ongoing Waterways Recovery Program.
Our 2012 Healthy Waterways Report Card saw
Redlands secure the best improvement in

South East Queensland.

Redland SES Unit wins top accolade

Redland City’s SES unit won the Best Regional Unit of
the Year for its outstanding response, coordination,
work and efforts over the past year at a ceremony held
in November 2012. The win was the unit's fourth in
succession.

The Redland SES Unit was commended for its
continued excellence in providing community
support to the Redlands as well as other
communities across Queensland.

In addition, Redland SES member Gersualdo Lo Presti,
known as Aldo, was recognised as Regional Member of
the Year for his exceptional service and commitment.

Volunteer Daniel Tuckwood, also from the Redland
Unit, was presented with a certificate of excellence.

Redland City Council
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Redlands wins National Environmental
Innovation Award

Redland City Council won the Environmental
Innovation and Protection category at the Australian
Sustainable Cities Awards. The awards celebrate local
sustainability achievements of urban communities
across Australia. Seven finalists from around the
country were in attendance at the national awards
after winning state categories in September. Council is
committed to delivering positive environmental, social
and economic outcomes for the Redlands community.

Council has programs, such as Land for Wildlife, Rural
Support, Waterways Extension and Your Backyard
Garden which provide technical and financial support
to 79 landholders in agreement and more than 300
more informally. There are also 44 dedicated bushcare
groups with more than 300 participants across the
city. Community and Council programs have resulted
in over 20,000 native plants being planted around the
Redlands in the past financial year.

Redland City Council Annual Report 2012-13

LGMA Management Challenge 2013

In April, two teams of six aspiring Council officers
competed in the Local Government Management
Association (LGMA) Management Challenge. One

of the teams, comprising Eleanor Noonan, Crystal
Burrows, Michael Beekhuyzen, Benjamin Bruce, Patrina
Hill and Kristina Dickman took out third place against
19 other teams from around the state. The other
Redlands team narrowly missed out on a place.

These Council officers prepared and competed in the
challenge that included many impromptu scenarios,
report writing and problem solving across Council
boundaries. They embody the values of Redlands,
including striving to continuously improve our services.
Council benefits enormously from initiatives like

the challenge. While taking out awards is always
wonderful, it is the development of leadership in our
people and building strong collaborative teams across
Council that really makes the difference.



Mayor
Councillor Karen Williams, GAICD
Elected: 2012

Karen was elected as Mayor in April 2012 after serving
as the Divisional Councillor for Division 9 (Capalaba)
from 2004. Before joining Council, Karen worked

for 10 years in the domestic money market both in
Sydney and Brisbane and also owned and operated
two successful retail floral studios in Brisbane. Karen
has been involved in a large number of community
organisations. She is a graduate of and holds a
Diploma with the Australian Institute of

Company Directors.

Division 1

Councillor Wendy Boglary
Wellington Point/Ormiston
Elected: 2008

Wendy’s initial career path in banking was followed
by two decades of small business success in the
Redlands where she ran, with her family, two
successful businesses including the Ormiston
Foodstore. Wendy has raised her family in the division
she now represents, and continues to be involved in
a large number of school, sporting and community
organisations. She is a graduate of and holds a
Diploma with the Australian Institute of

Company Directors.

Division 2

Councillor Craig Ogilvie
Cleveland/North Stradbroke Island
Elected: 2004

Craig has been based in the Redlands for more than
20 years. He has worked at the Australian Institute
of Sport, spent three years in Japan running his own
business (importing Australian-made sporting goods),
and was also the founder/director of a successful IT
company. He speaks Japanese, has tourism industry
experience, and has been a professional skier,
snowboarder and scuba diver.
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Division 3

Councillor Kim-Maree Hardman
Cleveland South/Thornlands
Elected: 2012

Kim-Maree has experience in a variety of roles
including working as a legal secretary in the United
States, teaching English in South Korea, and managing
a small business in Capalaba before raising three
school-aged children. Kim-Maree has studied dance
for 14 years and achieved a high level of success
culminating in dancing with the Australian Ballet
Company, Queensland Ballet Company and the

Royal Ballet in England.

Redland City Council Annual Report 2012-13
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Division 4

Councillor Lance Hewlett
Victoria Point/Coochiemudl|o Island
Elected: 2012

Lance has experience across a range of sectors
including the state government, where he was the
Procurement Officer/Manager of the then State Stores
Board. He then moved into sales and marketing in
the private sector with positions including National
Sales Manager of one of Australia’s leading paper
merchants/importers and Queensland State

Manager of a major distributor in the graphic

and signage industry.

Division 5

Councillor Mark Edwards

Redland Bay/Southern Moreton Bay Islands
Elected: 2012

Mark has an association with the Redlands spanning
nearly 40 years. He started his working life at a bank
in Cleveland, a career which spanned 20 years and
saw him climb the ranks through various accountancy
and manager positions, culminating in a regional
management position in Brisbane. He also engaged
in a number of business activities outside banking,
primarily in tourism and small-scale residential
property development.



Division 6

Councillor Julie Talty

Mount Cotton/Sheldon/Thornlands/Victoria Point/
Redland Bay

Elected: 2012

Julie holds academic qualifications including a Bachelor
of Communication, a Bachelor of Arts with Honours

in Media Studies, and a Graduate Diploma in Teaching
(Secondary and Middle Years). She has taught at local
schools, owned and operated small businesses, and
worked for large corporate entities in publishing. Julie
has lived her whole life in the Redlands and is involved
in a number of community organisations.

Division 7

Councillor Murray Elliott
Alexandra Hills/Capalaba
Elected: 1997

Murray worked in the electricity industry at a
senior level before running his own successful retail
businesses. He was elected to Council in 1997 and
has held many chair positions as well as the role

of deputy mayor. He has lived in Alexandra Hills
for 24 years.

continued

Division 8

Councillor Alan Beard (Deputy Mayor)
Birkdale South/Alexandra Hills

Elected: 2012

Alan has been a professional musician for more
than 40 years, working as a writer, arranger and
manager in the music industry. He worked as
community fundraising manager for both the
Spina Bifida Association of Queensland and the
Leukaemia Foundation of Queensland before
being elected to Council for the first time in
1997. Before being re-elected in 2012, he worked
as a professional musician.

Annual Report 2012-13 Redland City Council
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Division 9

Councillor Paul Gleeson
Capalaba

Elected: 2012

A Redlands resident for 20 years, Paul’s work history
varies from senior retail management roles to
successfully running his own company within

the city for the past nine years.

Redland City Council Annual Report 2012-13
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Division 10

Councillor Paul Bishop
Birkdale/Thorneside
Elected: 2012

Paul has spent 25 years working with Australia's
major theatre companies and in film and television
roles, earning several awards including nominations
for his role on 'Blue Heelers'. A resident of Birkdale
since 2004, he has earned a living as an employee,
contractor, mentor, entrepreneur, investor, and
community enabler. His recent work includes
presenting, performing, social media production,
design-thinking and group facilitation.
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Councillors’ meeting attendance

Totals of statutory meetings attended July 2012 - January 2013

Meeting "
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General and Special Meetings 8 9 8 9 9 9 7 9 9 9 9 9

City Services Committee 7 7 7 7 7 7 7 7 7 7 7 7

Environment & Planning Committee 7 7 7 7 6 7 7 6 7 6 5 7

Corporate Services & Governance 7 7 7 7 6 7 7 7 7 7 7 7

Committee

Redland Water & RedWaste Committee 5 6 5 6 5 6 6 6

Development Assessment & Community 6 7 7 7 7 7 7 7 7 7 7 7
Standards Committee

Totals 40 43 41 41 41 43 40 39 43 41 41 43
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Councillors’ meeting attendance

Totals of statutory meetings attended February 2013 - June 2013

Meeting
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Coordination Committee 9 9 9 9 9 9 9 9 9 9 9
Totals 19 19 19 19 19 19 19 17 19 19 19 19
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*Cleveland CBD Revitalisation Special Committee 3 3 3 3 2 3

* The Cleveland CBD Revitalisation Special Committee was established during this financial year, to actively undertake, manage and promote a range of
actions and activities to facilitate the revitalisation of the Cleveland CBD. The Mayor, Councillors Ogilvie, Edwards, Talty and Elliott are members of this
committee, which meets at least once every two months.
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Mayor and Councillors” information

Councillors' remuneration

Under Section 42(5) of the Local Government (Operations) Regulation 2010', the following resolution was made at Council's Meeting on 19 December 2012:

Council resolved:

1. To adopt the 2013 remuneration schedule as set out in the Local Government Remuneration and Discipline Tribunal Report 2012 and as required
under Section 42 of the Local Government (Operations) Regulation 2010; and

2. To adopt a standard employer’s superannuation contribution of 12% for all Councillors, effective from 1 January 2013, in accordance with the advice
received from LGsuper, and in the interests of consistent remuneration practices across Councillors.

" The adoption of an Expenses Reimbursement Policy is now a requirement under Section 250(1) of the Local Government Regulation 2012.

‘_!'|F!.'!',|';

aw
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Councillors remuneration and associated business support costs
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Mayor Williams 152,734.45 18,328.13 9,166.57 454.95 4,432.96 477.27 3,240.22 521.99 189,356.54
1 CrBoglary 90,252.25 10,830.31 25.39 80.00 127.27 477.27 2,444.25 499.73 104,736.47
2 CrOgilvie 90,252.25 9,493.00 9,468.65 2,590.11 1,000.00 477.27 3,332.18 22.73 116,636.19
3 CrHardman 90,252.25 9,493.00 5,533.50 0.00 0.00 477.27 1,723.76 22.73 107,502.51
4 Cr Hewlett 90,252.25 10,830.31 8,936.52 0.00 0.00 477.27 3,984.88 484.55 114,965.78
5 Cr Edwards 90,252.25 10,830.31 7,156.88 600.00 363.09 537.27 3,647.98 148.18 113,535.96
6 CrTalty 90,252.25 9,493.00 7,138.73 0.00 109.09 477.27 2,358.06 482.27 110,310.67
7  Cr Elliott 90,252.25 10,830.31 0.00 0.00 0.00 477.27 5,173.39 68.40 106,801.62
8 (CrBeard 104,137.27 12,496.50 5,197.50 70.91 3,716.88 477.27 2,192.41 0.00 128,288.74

(Deputy Mayor)

9 Cr Gleeson 90,252.25 10,830.31 4,753.47 0.00 0.00 477.27 2,954.52 42.73 109,310.55
10 Cr Bishop 90,252.25 10,830.31 122.43 813.79 177.27 1,050.00 2,017.74 82.73 105,346.52
1,069,141.97 124,285.49 57,499.64 4,609.76 9,926.56 5,882.70 33,069.39 2,376.04  1,306,791.55

Support costs 606,620.67
Total costs  1,913,412.22
* Business - related transport costs include travel to islands and motor-vehicle business use reimbursement.
** $5000 allowance per term (provides for registration and training fees)

## $6000 per annum Mayor or delegate, $500 per annum per Councillor
AN Includes travel costs associated with events whether attended in a discretionary capacity or as a delegate (on behalf of Council)

20 Redland City Council Annual Report 2012-13



continued

Expenses Reimbursement Policy

Head of power
Section 250 of the Local Government Regulation 2012 defines the requirements for the reimbursement of expenses and provision of facilities for Councillors.
The objectives of this policy are to:

e Ensure compliance with community expectations and statutory requirements relating to the payment or reimbursement of legitimate expenses and provision of
facilities for Councillors while carrying out their duties and responsibilities as elected representatives of the Redland City Council, and

e Ensure that all Councillors have the facilities and other support necessary to perform their civic duties.

Policy Statement'

The payment and/or reimbursement of expenses and provision of facilities for Councillors must only be for the actual cost of legitimate business use and only in accordance
with the Local Government Act 2009.

Council is committed to ensuring that Councillors are provided with the facilities required to enable them to perform their duties.

Councillors should not be financially disadvantaged when carrying out the requirements of the role of Councillor and should be fairly and reasonably compensated in
accordance with statutory requirements and community expectations.

The payment and/or reimbursement of expenses and provision of facilities for Councillors:

® is to be open and transparent, prudent, responsible, acceptable to the community and in accordance with statutory requirements
e based on ensuring economy and efficiency, and

e subject to budget provisions.

Council’s annual report must contain a copy of the policy and a copy of any resolution made during the year authorising payment of expenses or provision of facilities to
Councillors. The annual report must also include particulars about the expenses incurred by, and the facilities provided to each Councillor.

Spouses, partners and family members of Councillors are not entitled to reimbursement of expenses or to have access to facilities allocated to Councillors.

For details about entitlements in regard to the payment or reimbursement of councillor expenses and the provision of facilities for councillors, refer to GL-3076-001
Guideline — Expenses Reimbursement and Provision of Facilities for Councillors.

Failure to comply with this policy and guidelines, or misappropriation of expenses or facilities, may constitute ‘misconduct’ and/or be an offence under the
Criminal Code Act 1899.

' Amended at General Meeting of Council held on 31.10.12 (removal of reference to Department of Local Government published guideline)
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continued

SCOPE
This policy provides for:

e Payment of expenses incurred, or to be incurred, by the Councillors in the course of discharging their duties and responsibilities as Councillors; and

¢ Provision of facilities to the Councillors for that purpose.

This policy does not provide for salaries or other forms of Councillor remuneration, nor does it provide reimbursement for non-business related expenses unless
specifically stated.

DEFINITIONS
Authorising person is the person with delegated authority to approve expenditure or reimbursement for Councillor expenses and facilities.
Council business means official business conducted on behalf of, and/or approved by Council, where a Councillor is required to undertake certain tasks to satisfy

legislative requirements or achieve business continuity for the Council. Council business should result in a benefit being achieved either for
Council, the local government area or the community.

Council business includes functions and events that are a statutory requirement of the Councillor's role, or are officially recorded in minutes or other public records.
This might also include attending an event or function to perform official duties or as an official Council representative, such as:

e ceremonial openings of buildings or facilities

fétes, festivals and carnivals

annual or presentation dinners

public meetings

private meetings arranged through official Council channels (i.e. documented in official records or diary) for the purpose of
conducting bonafide discussions relating to the business of Council

any other meeting, event or function described in section 107(4) Local Government Act 2009 under ‘Insurance of Councillors’, for example, attendance at:

meetings of the local government or its committees that the Councillor is entitled or asked to attend

meetings for a resident of the local government area

conferences, deputations, inspections and meetings at which the Councillor’s attendance is permitted by the local government
official functions organised for the local government.

gathering of information by a Councillor necessary to inform him or her of an incident of interest to Council or which properly falls within
the responsibility of Council.
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continued

Councillors means all Councillors, including the Mayor and Deputy Mayor.
Civic duties means Council business.

Discretionary training is any training that is not determined by Council as “mandatory”.

Expenses refers to expenses described in the Guidelines.

Facilities refers to the facilities deemed necessary to assist Councillors in their role as shown in the Guidelines.
Mandatory training is any training in a list that Council resolves that all, or one or more Councillors must attend.

Meal allowance is the daily amount allowed for meals while travelling on Council business.

Official capacity refers to activities undertaken while on Council business.

Public record is any record created, received or kept in an official capacity.

Representing Council a Councillor is representing Council when Council resolves that the Councillor is to attend an event or function as a representative of Council.

Travel advance is a cash payment paid in advance for anticipated expenses associated with travelling on Council business. A travel advance may include expenses
for meals, accommodation and incidentals. All expenses must be reconciled after the travel has occurred.

Related Policies/Legislation/Documents

e [ocal Government Act 2009

e [ocal Government (Operations) Regulation 2010

e [ocal Government (Finance, Plans & Reporting) Requlation 2010

e GL-3076-001 Guideline — Expenses Reimbursement and Provision of Facilities for Councillors
e Redland City Council Procurement Manual

e Income Tax Assessment Act 1997

e Taxation Rulings issued by the Australian Taxation Office
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continued

Reporting Requirements
e Disclosure of publicly funded overseas travel — Annual Report
e Domestic and international travel — Council reports and Annual Report (international only)

e Resolutions made during the year authorising the payment or provision of remuneration, including expenses paid or facilities provided to Councillors
or members of committees of the local government — Annual Report

e Particulars of the total remuneration paid or provided, including expenses paid or facilities provided to each Councillor during the year and the total
superannuation contributions paid for each Councillor during the year — Annual Report

e A copy of POL-3076 Expenses Reimbursement and Provision of Facilities for Councillors — Annual Report and Council’s website

e Changes to POL-3076 — advertised in local newspaper on the Council’s website.
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Our organisation

On 27 March 2013, Council adopted a change to its structure. Section 196 (1) of the Local Government Act 2009 devolves the authority to Council to adopt by
resolution an organisational structure that is appropriate to the performance of the local government responsibilities.

The organisational structure had several managerial layers that disperse control, accountability and transparency which could be improved by streamlining reporting
requirements and removing duplicity in workloads and systems that can assist to improve service delivery.

The new structure is consistent with a number of key local and state government initiatives by way of Green Tape and Red Tape reduction strategies to reduce State
and Local Government service costs while improving service delivery.

Organisational chart
(pre-restructure up to 7 April 2013)

N

] Corporate Services 7 City Services 7 Governance Environment Planning 1 el i el
? U and Development RedWaste
: q ] | Community and || L || : || Cust_omer gnd
Financial Services Cultural Services Communications Community Standards Reiell Serviees
. . inabl || Distribution and
— People and Change — City Spaces — Legal Services — Sustainable Assessment Treatment
Information || . || . City Planning and || Infrastructure and
Management City Infrastructure Internal Audit Environment Planning
| Contracts, Acquisition, — Project Deliver — Corporate Governance
Fleet and Facilities ) y P

—1 Community Futures
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Restructure Phase 1
(8 April 2013 to 19 May 2013)

continued

Restructure Phase 2
(20 May 2013)

Infrastructure and

Operations

Redland City Council

Community and

Customer Services
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Cultural Services
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Planning

Environment and
Regulation

Information Project City Planning and
Management Delivery Assessment
Corporate City Planning Scheme
Governance Spaces Review
Priority A
Developments City
Project Infrastuctiure




Chief Executive Officer
(5 November 2012 to present)
Bill Lyon

Bachelor of Business; Graduate
Certificate in General Management;
Associate Diploma Electrical Engineering

General Manager Community
and Customer Services

Louise Rusan

Bachelor of Business; Graduate
Australian Institute of Company
Directors; Member of Local
Government Managers Australia

Previous title - General Manager
City Services

Head of Human Resources
Amanda Daly

Bachelor of Commerce; Member
of Australian Human Resources
Institute (AHRI)

Previous title - Manager People and
Change

General Counsel

Andrew Ross

Bachelor of Law; Bachelor of
Theology, Masters in Health Science

Previous title - Manager Legal Services

Executive Leadership Group (profiles)

General Manager Organisational

Services and Redlands Local

Disaster Coordinator

Nick Clarke

Master of Science; Member of Local
Government Managers Australia;
Member Logan-Redlands Regional
Development Australia Committee

Previous title - General Manager
Governance

Manager Process and

Performance

Chris Taylor

Advanced Diploma of Project
Management - AdvDipPM; Lean Six
Sigma (Membership Lean Six Sigma

Division) — MLSSD; Personal Membership

Australian Quality Centre - AOQ-QLD

General Manager Environment
Planning and Development

— position not required following restructure
Toni Averay

Master of Policy & Administration;
Bachelor of Arts; Graduate Diploma
Education; Graduate Diploma of
Industrial Relations; Member of Local

General Manager

Infrastructure and Operations
Gary Soutar

Bachelor of Engineering (Civil);
Member of Association of Professional
Engineers, Scientists and Managers
Australia

Previous title - General Manager
Redland Water and RedWaste

Chief Financial Officer

Gavin Holdway

Certified Practising Accountant (CPA),
Member of CPA Australia; Bachelor of
Commerce (Accounting Major)

Previous title - Manager Financial
Services

General Manager

Corporate Services

— position not required following restructure
Martin Drydale

Member of Local Government
Managers Australia; Member of

the Institute of Public Accountants;
Master of Commerce (Professional

Government Managers Australia; Graduate
Australian Institute of Company Directors

Accounting)
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Our people

People Strategy 2012-2015

Council began implementation of the priorities defined
in the People Strategy, which was formed through
extensive engagement with employees and managers.
The three-year strategy sets out how Council will
attract and keep the best people, cultivate the best
leaders and create the right conditions for employees
to thrive.

The 2012-13 program of work for the People Strategy
was a success with the development and launch of

a reward and recognition program, the negotiation
and certification of an Officer’s Certified Agreement
that enables more flexible work practices, and
improvements to the safety training program.

Various other HR projects commenced in 2012-13
that support a productive and positive workforce
and the People Strategy will continue to drive
initiatives in 2013-14.

Redland City Council

Annual Report 2012-13

Opportunities

There are a wide variety of career opportunities at
Council, ranging from infrastructure project officers
and administration officers, to labourers and loader
operators. Information on vacant positions can be
accessed on Council's website. In 2012-13, Redland
City Council launched a new e-recruitment system,
which makes applying for positions at Council easier
and more efficient. The process of recruitment and
selection at Council is a merit-based process, which
ensures consistency, impartiality and provides all
applicants with equal opportunity.

Our employees enjoy work benefits that include a
generous local government superannuation scheme,
education assistance, employee development and
training, an employee wellness program and
flexible working arrangements.

Employee Development in 2012-13

Council has a strong commitment to employee
development and there were 3,925 attendees for
face-to-face training. This was complemented with

a stronger focus on e-learning, with courses rolled
out for Fire Evacuation, Code of Conduct, and Bullying
and Harassment (2,339 completions). There has been
a strong focus on ensuring staff undertake effective
induction with improvements made to our orientation
course. Training messages have also been delivered
by managers to their staff meetings through

‘toolbox talks'.

Beyond classroom and e-learning courses, the learning
and development strategy for RCC has been to
increasingly use other methods for skills development
including: on-the-job experiences and learning though
relationships, networks and feedback. For example:
coaching, mentoring, work shadowing, and job
rotations.

In addition, 26 employees have used the education
assistance scheme, receiving support with tertiary
studies this financial year. A further 61 employees
graduated with an accredited qualification (Diploma
or Certificate IV) in management, business, project
management, local government administration,
occupational health and safety, training and
assessment, and animal control and regulation.

This year, 65 employees enrolled in Certificate IV
and Diploma courses. These accredited qualifications
were largely funded through the Local Government
Association of Queensland.



Traineeships

Our traineeships program continues to offer entry-
level employment to our community. Our business
administration traineeships are assisted with federal
funding. The traineeships provide work experience and
certificate level studies. In February 2013,

16 full-time trainees graduated from our program,
with a further 10 (including our first mechanical
apprentice) commencing a traineeship/apprenticeship
in this same month. The 2013 program includes
trainees completing a Certificate Ill in Business Admin,
a Certificate Il in Horticulture as well as a four-year
mechanical trade apprenticeship.

Council has identified target groups for the traineeship
program. For example, Indigenous candidates, people
with a disability, school leavers and women re-entering
the workforce are encouraged to apply.

Performance Management

Council's drive for a stronger performance culture has
been reinforced with a review of our performance
appraisal process. The review has identified a number
of improvements to the new framework:

e ensuring staff are provided with clear work
expectations and an understanding of how they
contribute to organisational priorities

e clear and constructive feedback on performance
is given

¢ developmental opportunities are effectively
identified and addressed.

The revised framework will be implemented
in 2013-14.

Succession Planning

A succession planning project was commenced to
identify critical roles, potential successors, and suitable
interventions to mitigate risks associated with impacts
on business continuity and loss of organisational
knowledge. The aim is also to provide clearer pathways
and opportunities for Council staff to achieve career
progression.

Change Management

Redland City delivered a significant change agenda in
2012-13 including:

e organisational restructures

e work redesigns

e culture change

e operational reviews

e technology improvements

e business improvement initiatives.

To support this change, the development of a survey
has commenced to specifically measure, track and
monitor how well Council manages change. This
information will be used to deliver new ways of
working to address identified issues and opportunities
for improvement.

continued

Equity, diversity and equal opportunity

Council is committed to preventing discrimination
within our organisation. A number of strategies and
initiatives were delivered in 2012-13:

e delivering quarterly leadership essentials
programs, ensuring the principals of equity and
diversity are applied

* ensuring the review of all guidelines and
procedures facilitates equity and diversity

e delivering induction programs for all new
employees (including our equal employment
opportunities program)

e providing recruitment and selection training for
employees (including interviewing skills and
resume skills workshops)

e ensuring a cross-gender Council team is
represented at the LGMA Management Challenge

e scheduling and conducting bi-monthly
Diversity Contact Officers meetings

e ensuring mentoring, advice and support is
available from Diversity Contact Officers and
Human Resources Advisers

e supporting and promoting the Employee
Assistance Program

e investigating equity and diversity training
needs from the staff survey, feedback forms,
and performance appraisals

e promoting programs to support the personal,
professional and career development (of women
in particular, including Women in Local
Government).

Annual Report 2012-13 Redland City Council
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continued

Certified Agreement

Council undertook the negotiation of its two Certified
Agreements during 2012-13. Negotiation took place
with all the relevant unions and considered balancing
the operational needs of Council with the needs of
our employees. This primary objective was reached

in an amicable and extremely productive manner

with no industrial action.
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Safety and Wellbeing
(workplace health and safety)

Council has continued to deliver its Safety First agenda.

Building a safety culture and introducing safety
leadership programs have contributed to a very well
recognised commitment to safety in the workplace.

Partnerships with universities have enabled a number
of post-graduate students to assist with the research
and development of training materials for the

safety leadership program. This has been a mutually

beneficial arrangement for university students

and their faculty and Council.

A health and safety skills matrix has been built
internally to drive role-related workplace health and
safety training across Council. The matrix has identified
the safety training needs of every person in Council
and will allow all managers, leaders and trainers to
plan and conduct courses responsively

and efficiently.

Council is audited externally every year and our safety
performance is monitored and reviewed regularly by
senior management. Additionally this year, internal
safety element auditing has commenced using
volunteers from all areas of Council.

The “competency to operate” program for plant

and equipment continues to develop and manage
plant-related hazards effectively. This program provides
tools for our employees to conduct trade training

and testing on the job, without relying on external
providers.

The wellbeing agenda continues to grow with health
assessments and functional capacity assessments being
conducted on all manual task-related roles to address
the risk of musculoskeletal injuries and encourage
healthy ageing. Student fitness instructors conducted
a series of 10-week physical strengthening sessions

for employees on the mainland and the islands. State
Government funding has recently been secured to
develop a purpose-designed outdoor fitness area
under shade.

Council conducted “Orange Week” which is an

annual Council-wide program to promote health

and wellbeing activities for our indoor and outdoor
staff. It culminated in the presentation of safety awards
to “stars” who were nominated by their peers for
making a consistent contribution to safety

in their everyday roles.



Employee statistics

continued

Employee departures

Employees (total number of employees) Employee initiated turnover rate 17.87%

Permanent 727 Employer initiated turnover rate 8.84%

Permanent part-time 82 Employees nominating for and accepting voluntary redundancy 82

Temporary contract of service full-time 68 Employees redeployed/retrained due to redundancy 20

Temporary contract of service part-time 10

Contract of service (executive) 20 Gender balance

Casual (based on hours worked) 48 Female Male

Total 55 Executive/Senior 23.81% 76.19%

Management Group

Corporate profile Elected representatives 36% 64%

Full-time equivalent employees 881 Total employees 49.53% 50.47%

(includes contract of service, casual employees and elected members)

Full-time equivalent positions (excluding casuals) 915 Executive Leadership Group

New full-time equivalent positions in 2012-13 budget 12 Remuneration range (total package) Number of Executive
Leadership Group paid

Employees recruited $300,000 to $400,000

Internal 46 $200,000 to $300,000 3

External 112 $100,000 to $200,000

Total 158
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Governance at Redland City Councll

Legislative Compliance

Council continues to be proactive in monitoring
changes to legislation and ensuring necessary changes
are implemented.

In 2012-13, Council completed quarterly surveys of
supervisors and managers to check compliance with a
range of legislative requirements. This is known as the
compliance survey. A review of this approach started
in 2012-13 and a new approach will be finalised and
implemented in 2013-14.

Redland City Council
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OUR PLANS

Community Plan

In 2010, Council adopted the Redlands 2030
Community Plan. This plan was developed with
extensive input from our community. This ambitious
plan responds to local, national and global challenges.
The Redlands 2030 Community Plan sets out a vision
for 2030.

In 2030, the Redlands will be a well-designed, vibrant
city of mainland and island communities, each with
distinctive character, heritage and lifestyles. Our shared
values will shape the way we care for each other and
how we protect the land, seas and waters where we
choose to be.

The plan sets out eight outcomes:

e Healthy natural environment

e Green living

e Embracing the bay

e Quandamooka Country

e Wise planning and design

e Supportive and vibrant economy

e Strong and connected communities

e Inclusive and ethical governance.

Corporate Plan

The Corporate Plan 2010-2015 sets out how
Council will deliver the Redlands 2030 Community
Plan. The corporate plan sets out Council’s objectives
for the next five years and is structured around

the eight outcomes in the community plan, with a
ninth outcome focussed on Council being efficient
and effective. The ninth outcome includes internal
services such as Financial Management, Information
Management and Human Resources.

Corporate planning is linked to Council’s long-term
strategic planning documents such as the financial
and asset management strategies, and the Redlands
Planning Scheme.

Operational Plan

Each year, Council must develop and adopt an
Operational Plan, which sets out what we plan to do
during the financial year towards the delivery of the
Corporate Plan 2010-2015. Operational planning is
closely linked to budget development.

The Operational Plan 2012-13 included 86 projects.
These projects were delivered by teams across
Council and progress against the plan was reported
every three months to Councillors. These reports are
available on Council’s website. A summary of Council’s
performance against this plan is outlined on
pages 38-48.



Right to Information and
Information Privacy

During 2012-13, a total of 43 applications were
received requesting access to Council documents.

A total of 5679 pages were considered for release

to applicants in 2012-13, which is almost double

the number of pages considered the previous year.
Applicants who are dissatisfied with a decision under
the Right to Information Act 2009 or the Information
Privacy Act 2009 can request an internal or external
review of the decision.

During 2012-13, seven requests for internal review
were received and finalised. Six decisions were
upheld and one was varied. Four applications for
external review were lodged with the Office of

the Information Commissioner. One application
was withdrawn, two decisions were varied and
one is still under review. While there was a 15%
decrease in the total number of applications on
the previous year, requests for internal review
more than doubled.

continued

RTI/IP Applications Received

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
mmmmm RTVIP Applications Received  __ 4 2012/13 Cumulative Total
—a— 2011/12 Cumulative Total 2010/11 Cumulative Total
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Risk Management

Council continues to be committed to enterprise-wide
risk management. All significant risks are identified,
managed and mitigated in accordance with Council’s
Enterprise Risk Management Policy and Framework
which is based on and conforms with the Australia/
New Zealand/ISO Standard 31000.

Risks identified are recorded in three major categories:
Strategic, Operational and Activity. Strategic risks are
monitored and reviewed annually and a formal review
of the operational risks, together with a sign off by
Group Managers, takes place on a quarterly basis.

Council has an Operational Risk Management
Committee which meets quarterly and the risk registers
are presented at this meeting for endorsement. The
risk registers are periodically presented to the Audit
Committee for review and comment.

Claims statistics are also presented to the Committee
in line with a commitment to keep executive
management informed about the nature and number
of claims being received and suggestions are made in
connection with the perceived exposure.

Redland City Council Annual Report 2012-13

continued

Fraud and Misconduct Prevention

Council has a Fraud and Corruption Prevention Policy
(POL-3060) that outlines Council’s stance on fraud and
corruption. The policy is designed to inform all Council
officers and contractors of Council’s position regarding
fraud and corruption and the consequences of failing
to comply with the provisions of the policy.

We are committed to:

e A zero-tolerance approach to fraud and
corruption

e Corruption and fraud control and management
as an integral component of effective corporate
governance

e Transparent and accountable processes
consistent with sound business practices and
organisational standards of compliance

e Preventing fraud and corruption and
investigating all suspected incidents and taking
appropriate action

e Maintaining an integrated Fraud and Corruption
Policy framework to minimise the impact and
reduce the risk of fraud and corruption within
the work environment.



Internal Audit

Internal Audit provides the Councillors, the CEO
and senior management with assurance that
internal control systems are efficient, effective and
economically viable, and that risk is appropriately
addressed so objectives can be met.

Internal Audit operates as an independent function
within Council, reporting directly to the CEO and the
Audit Committee with respect to audit/investigation
findings. For administrative/financial/employee
management, Internal Audit reports to the General
Manager Organisational Services.

Internal Audit reviews and advises on:
¢ legislative and policy compliance
e operational cost-effectiveness and efficiency

e reliability of financial and related
management information

e use of public funds and assets under
Council’s control

¢ adequacy and accuracy of accounting and
computing systems.

Internal Audit also:

e conducts special investigations requested
by the CEO

e provides an advisory function concerning
business improvement processes and systems
of internal controls.

In 2012-13, its findings confirmed that a satisfactory
internal control environment exists within Council.

Major achievements
In 2012-13, Internal Audit:
e issued 15 audit reports with 154 recommendations

e strengthened relationships by providing advisory
services to committees and user groups within
Council

e continued to improve professionalism by reviewing
and updating procedures and operating manuals for
quality control.

Audit Committee

The Audit Committee comprised the Mayor, the
Spokesperson of the Corporate Services Portfolio and
two independent external members. During the year,
the contracts between Council and the independent
external members expired. These two positions were
filled following an expression of interest process. Mr
Virendra Dua was reappointed to a second term of
four years and Mr Peter Dowling was appointed for a
two-year period.

The Audit Committee was chaired by one of the
independent external appointees, Mr Len Scanlan, the
former Auditor-General of Queensland, for the first five
months of the financial year while the spokesperson

of the Corporate Services Portfolio, Cr Mark Edwards,
was appointed Chairman upon the conclusion of

Mr Scanlan’s contract in November 2012.

The primary objective of the Audit Committee is to
help Council fulfil its corporate governance role and
oversight of financial management and reporting
responsibilities imposed under Sections 208-211

of the Local Government Regulation 2012, and
other relevant legislation.

Internal audit report

Major achievements
In 2012-13, the Audit Committee:

e endorsed the risk-based 2013-14 Internal
Audit Plan

¢ reviewed monthly and end-of-year financial
information

e reviewed audit reports and action taken to
address recommendations

e monitored Internal Audit performance against
the approved 2012-13 Internal Audit Plan
targets

e checked the resolution of prior-period
Queensland Audit Office audit issues

e reviewed changes in accounting practices
and policies.

Under its charter, the committee meets quarterly.
The external and internal auditors, the CEO, General
Managers and Chief Financial Officer attend each
meeting.

External Audit

Council is audited annually by the Queensland
Audit Office. This provides a statutory mechanism
for external review of Council’s financial operations
and other corporate matters affecting the sound
management of the organisation.
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continued

Mandatory Training for Councillors

The following is a list of training requirements
requiring mandatory attendance by at least one, and
in some cases all Councillors. Guidance is provided
alongside each item. Payment of expenses incurred
in attending these events does not affect each
Councillor’s discretionary training budget:

1. Australian Local Government Association -
National General Assembly. (It is usual for one
or more Councillors to attend this event. The
most senior Councillor, usually the Mayor,
attending the event will be the official voting
delegate of Council.

2. Local Government Association of Queensland
- State Conference. (It is usual for one or more
Councillors to attend this event. Council will
resolve prior to the event which attendee/s will
have delegated voting authority as it is usual for
Council to have several votes on each motion
before the Conference.

3. Local Government Association of Queensland -
Civic Leaders and Financial Summit. (It is usual
for the Mayor, Deputy Mayor and CEO only to
be invited to attend this event.)

4. Local Government Association of Queensland -
Elected Member Professional Development.
(All Councillors attend this training.)

5. Courses provided by providers other than the
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Local Government Association of Queensland
(e.g. the Department of Local Government),
which relate to updating Councillors with
regard to their core responsibilities,

e.g. changes to legislation. (All Councillors
attend this training.)

6. Redland City Council training programs which
are required to enable Councillors to fulfil
their core responsibilities (e.g. information
technology, occupational health and safety,
Coundillor induction, code of conduct and
meeting procedures). (All Councillors attend
this training.)

The following is a list of other training opportunities
which, while not mandatory in the sense that one
or more Councillors must attend every event, are of
sufficient relevance to a Councillor's responsibilities
to be of significant potential benefit to each elected
member, and it is likely that a Councillor will wish
to attend and present their learnings back to the
full Council. In that regard, attendance, while not
mandatory, will not require the use of a Councillor’s
discretionary training budget to meet the
associated costs:

10.

11.

12.

13.

14.

15.

16.

17.

18.

Local Government Association of Queensland —
Infrastructure Summit

Local Government Association of Queensland —
Disaster Management Conference

Local Government Association of Queensland —
Community Wellbeing Symposium

Local Government Managers Australia —
National Congress

Local Government Managers Australia
(Queensland) — Queensland State Conference

Planning Institute of Australia — National
Congress

Planning Institute of Australia — Queensland
State Conference

Institute of Public Works Engineering Australia —
National Conference

Institute of Public Works Engineering Australia —
Queensland State Conference

Queensland Environmental Law Association —
State Conference

Australian Local Government Women's
Association — National Conference

Australian Local Government Women's
Association — Queensland State Conference.



Administrative Action Complaints

Redland City Council is committed to fair and effective
management of administrative complaints and has
established a revised Complaints Management Process
in line with the requirements of the Local Government
Act 2009. As recommended by the Queensland
Ombudsman’s Audit Report 2012 and as per the revised
Complaints Management Process Guideline, Council
endeavours to complete urgent matters within

10 business days, non-complex internal investigations
within 25 business days and complex or external
investigations within 45 business days.

During 2012-13, the following statistics are reported in
accordance with the requirements of Section 501D and
Section 501E of the LGA 1993 (complaints actioned
prior to 1 July 2010) and Section 115(1)-(2) of the Local
Government (Finance, Plans and Reporting) Requlation
2010 (complaints actioned after 1 July 2010) and Section
187 (1)-(2) of the Local Government Regulation 2012
(complaints actioned after 14 December 2012).

Council received 45 new administrative action
complaints that were dealt with under the complaints
process. There was one carried over from 2008-2009
and 18 carried over from 2011-2012 giving a total of
64 complaints for 2012-13. Of those 64, 47 were
resolved under the process and 17 left unresolved

as at 30 June 2013.

During 2012-13, the following statistics about the
conduct or performance of Councillors, 12 are reported
in accordance with Section 115(h) of the Local
Government (Finance, Plans and Reporting) Regulation
2010 and 2 are reported in accordance with Section
186(f) of the Local Government Regqulation 2012.

continued

Complaints reported in accordance with section 177 of the Local Government Act 2009

(@) Complaints assessed by the CEO as possible ‘official misconduct’ and referred 7
to the CMC

(b) Complaints dismissed by the Director General as ‘no further action’ 2

(c) Complaints assessed as ‘misconduct’ and referred to the department’s chief 9
executive (figure includes 5 which had been referred on by the CMC)

(d) Complaints referred to the department in (c) above which were heard by a 6
Regional Conduct Review Panel and were dismissed

(e) Complaints with no determination made by the Director General 2

Complaints withdrawn

Complaints reported in accordance with section 176C of the
Local Government Act 2009 (revised 2012)

(9)

Complaints assessed as possible ‘official misconduct’ and referred to the CMC 1

(h)

Complaints assessed as ‘another matter’ and referred to the Mayor
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Council performance

Delivering the Operational Plan 2012-13

The Operational Plan 2012-13 included 86 projects. At the end of the financial year, Status Number

61 projects had been fully delivered. Any projects which are not completed at the |
end of the year continue to be monitored until completion. Completed 61
Cancelled 10

Ongoing monitoring until completion 15
Total 86
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Activity

2009-10

2010-11

2011-12 2012-13

continued

Comment

Healthy natural environment

Number of people in the community ~ Unavailable 5,000 5,180 8,816  Council's community environmental programs are managed by IndigiScapes
involved in environmental programs through the Environmental Education Unit. These include one-off participation
in education events and ongoing involvement in programs that show tangible
results. Programs include:
e Private Property Habitat Protection Programs (including Land for Wildlife,
Rural Support, Your Backyard Garden, Koala Conservation Agreements,
Voluntary Conservation Agreements and Waterways Extension Program)
e Community bush care and community plantings
e IndigiScapes volunteers in the nursery, centre and botanic gardens
e Redlands Afterhours Wildlife Ambulance volunteer drivers
e Redlands Wildlife Care Network telephone volunteers
e Student participants in school programs
e Members of the Indigi Kids program
e Visitors to environmental events held by IndigiScapes (including workshops,
Indigi Day Out, Good Gardening Expo and Marvellous Mammals).
Number of koalas sighted as part 26 28 31 52 The annual Koala Count at the townships on North Stradbroke Island took place
of annual koala count on North on 13 October 2012. There were 52 koalas recorded in total, well up from the
Stradbroke Island recorded 31 the previous year. At Dunwich, there were 17 including 2 joeys. At
Amity, there were 25 including 6 joeys. At Point Lookout, there were 5 including
1 joey and at Flinders Beach there were 5 with no joeys.
Total number of koala trees planted Unavailable 7,465 5,318 5,855  During the 2012-13 financial year, 75,941 plants were planted by Conservation
Operations, Trees and Landscape Services and the Environmental Education Unit.
This included 15,256 trees and 5,855 koala food trees.
Healthy waterways data from F F D+ F
e?osystem health monitoring program The 2013 Healthy Waterways freshwater ecosystem health monitoring program
- freshwater creeks . .
report card grade has returned to an F similar to previous years. However, the
Healthy waterways data from C+ C+ C+ B- estuarine report card grade has improved to a B+ where water quality indicators
ecosystem health monitoring program meet set conditions for ecosystem health values.
- Tingalpa Creek
Healthy waterways data from C- C- C+ B-

ecosystem health monitoring program
- Eprapah Creek
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Activity

continued

2009-10 2010-11

2011-12

2012-13

Comment

Waterway health rating ~ Fair to Good  Fair to Good  Fair to Good  Fair to Good In 2013 our local monitoring program indicates that overall water quality in
in Redlands Redland freshwater creeks is fair to good. Improvements to water quality can
be seen in many of our creeks despite some increase in nutrients and sediment.
Council will continue to monitor the creeks and focus our management efforts
in the catchments.
Total number of new 86,832 58,950 67,402 77,086 Significant plantings occurred at the following sites:
plantings e Nutmeg Street, Judy Holt Park, Tarradarrapin Creek
and Creek Road Park, Birkdale
¢ Gloucester Street, Ormiston
e Wilson Esplanade, Redland Bay
e Schonrock Street and Montgomery Drive, Wellington Point
e Myora landfill site, North Stradbroke Island.
Number of complaints 1,025 1,075 830 593 This number has again reduced from previous years, attesting to the success of
regarding overgrown Council’s proactive response to managing overgrown land.
allotments
Total area (hectares) 6,437 2,693 3,525 4,013.3 This year’s treatment area of 4013.3ha indicates a small increase in area

treated for mosquitoes

Green living

Annual energy
consumption for
Council's occupied
buildings

3,595,484kw 3,142,808kw 2,943,984kw 2,699,564kw

treated and is largely due to seasonal changes in tides and the conditions
relating to rainfall.

The percentage saving compared to 2011-12 for kilowatts consumption equates
t0 8.3% and 172 tonnes of greenhouse gas emissions. The savings achieved
compared to the base year of 2008-09 equates to 29.08% and 781 tonnes

of greenhouse gas emissions.

Number of people Unavailable 9,927 6,392 0 No funds were allocated to conduct community environmental efficiency
involved in energy programs in 2012-13. Five schools in the Redlands continued to participate
efficient programs in the Green Lane Diary’s program independent of Council.

Total creditor payments 37,779,691 37,911,543 44,890,607 43,987,564  From a total spend of $174,585,928 in 2012-13, $43,987,564 (25.20%) of

to local businesses

Redland City Council

Annual Report 2012-13

payments were made to businesses with a registered address in the Redlands.
While Council purchasing is governed by strict legislative requirements and
the need to ensure best value for ratepayers, Council always strives to support
local suppliers where they can demonstrate that they are competitive on price
and quality.



Activity

2009-10

2010-11

2011-12

2012-13

continued

Comment

Number of routine Unavailable 222 209 102 Due to changes within the Environmental Protection Act 1994, as a result of

environmental the Environmental Protection (Green Tape Reduction) and Other Legislation

licence inspections Amendment Act 2012, the number of Environmentally Relevant Activities that

for environmentally Council has licensed has decreased from 219 to 14. While this has resulted in

relevant activities reduced routine inspections associated with these activities, it will result in an

(ERAS) increase in the number of complaints and investigations required.

Percentage of 23.8% 21.93% 22.40% 25% Overall percentage of recyclable material diverted from the kerbside collection

recyclable material was 25%, which met the target for 2012-13 as stated in the RedWaste Annual

diverted from kerbside Performance Plan. A reduction of 2.3% (921 tonnes) overall in domestic kerbside

collection waste collected and a corresponding 4.4% (602 tonnes) reduction in kerbside
recycling tonnage has resulted in a marginal improvement in overall recycling
performance compared to 2011-12. Of concern, there was a total kerbside
recycling contamination rate of 10.6% (1402 tonnes) presented in the kerbside
recycling bin. It should be noted that Council’s Birkdale and Redland Bay waste
transfer stations have received an additional 21% (5397 tonnes) residential
recyclable material when compared to 2011-12.

Total domestic 4475 tonnes 437 tonnes 409 tonnes  391.55 tonnes  Total waste sent to landfill per capita for 2012-13 was 391.55kg (target 410kg)

tonnage of waste which was 18.45kg less than the maximum annual target. This continuing

sent to landfill per reduction in per capita waste to landfill may be attributed to the new kerbside

capita/year green waste collection service, improved kerbside recycling performance and
overall reduced waste.

Embracing the bay

Capital spending on $4,473,694  $3,824,650 $3,244,934 $2,493,960  The road program for Southern Moreton Bay Islands completed in the 2012-13

Southern Moreton
Bay Islands

financial year included the following:

¢ Road upgrades for Union Street and Beth Street, Russell Island

e Attunga Street and Hastings Terrace, Macleay Island

e Paula Parade, Lamb Island

e Drainage improvement for Ross Street and Regal Street, Russell Island
e Pedestrian bridge and pathway for Attunga Street, Macleay Island

e Access road and parking bays for Jock Kennedy Park, Russell Island.
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continued

Comment

Activity 2009-10
Number of new and Unavailable
upgraded bay access

points

Quandamooka Country

Level of community Unavailable
awareness on local

Aboriginal history and

culture

Wise planning and design

e Renewed access stairs Pelican Street, Victoria Point

* New access stairs Wilson Street, Victoria Point

¢ Replacement floating walkway Masters Avenue, Victoria Point

¢ Replacement of public pontoon with new pontoon suitable for
disability access Meissner Street, Redland Bay.

The Community Satisfaction Survey was delivered in October 2012 to 477 residents of
Redland City. General awareness of local Aboriginal history and culture in the Redlands
improved in 2012, 72.3% has a strong knowledge or awareness compared to 60.4% in
2010. The next survey is due October 2014.

The strategic focus for Council continues to be completing and improving links of the
Moreton Bay Cycleway (MBC). Over 2012-13 design was completed for the Hilliards
Creek Crossing and pre-construction site works undertaken (construction to be
completed in 2013-14). Site assessment, design and consultation also undertaken for
MBC links in Victoria Point and Thornlands.

Total kilometres of 1.89 km
cycleways constructed

Total extent of cycleways 51.1 km
in the city

Total kilometres of 2.7 km

footpaths constructed

Total extent of footpaths 376.4 km
in the city

The new footpaths constructed in 2012-13 continue to add to the existing network,
filling missing links near schools, transport hubs and other community facilities.

Overall dwelling approvals have continued to show a small decline as a result of tighter
global and low economic conditions. A more significant decline has occurred in the
attached dwelling approvals, down approximately 41.2% as a result of the prevailing
economic conditions.

In addition to the 9 new shelters installed across the city, a total of 5 minimum boarding
points were also installed to meet the requirements of the Disability Discrimination Act
7992 and TransLink design guidelines. An audit of existing shelters across the city was
also undertaken.

Number of new attached 152
housing approvals

Number of new detached 619
housing approvals

Number of bus shelters Unavailable
provided

Land acquired for Unavailable

open space and nature
conservation

Redland City Council Annual Report 2012-13

Seventy five lots were acquired during the 2012-13 year. The majority of the lots
were acquired on Russell Island and will one day form the Southern Russell Island
Conservation Park.



continued

Activity 2009-10 2010-11 2011-12 Comment
Supportive and vibrant economy

Total number of Unavailable 114 82 78 Redlands schools hosted a total number of 78 international students.
international students The EcCoOMAN Program was discontinued in 2012-13.

Total number of schools Unavailable 5 5 0

involved in EcoMan

program

Total number of Redlands 30 41 47 0 The China Trade and Investment Office was closed during 2012.
businesses assisted by Trade Qld services are now utilised in China. The Business Grow

the China Trade and program has assisted 496 businesses in the Redlands.

Investment Officer

Total number of 864 690 736 496

businesses assisted by the
Business Grow Program

Number of visitors to the Unavailable 6,891 10,100 27,113 The Redland City Visitor Information Centre is based within the

Visitor Information Centre Redlands IndigiScapes Centre. In 2012-13, the number of visitors to
the Centre’s was approximately 27,113. Visitors had a wide range
of enquiries, with the Visitor Information Centre providing advice on
accommodation, attractions, transport and tours.

Total number of Unavailable 7,184 7,184 7,184 Accommodation data is collated for the whole Redlands which
accommodation beds in includes North Stradbroke Island, Southern Moreton Bay Islands
the city and Coochiemudlo Island. A range of accommodation options

are available including motels, backpacker rooms, self contained
rooms, caravan and camping, and bed and breakfast rooms. Limited
development has been undertaken in the region and therefore there
has been no increase in beds.
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Activity

continued

2009-10 2010-11

2011-12

Comment

Strong and connected communities

Percentage of generally 97.83% 97.25% 97.5% 96% Council monitors food businesses and 96% of businesses are
compliant food businesses generally in compliance with the requirements of legislation, which is
a very good overall level of compliance.
Number of vaccines 7,360 6,911 7,501 475 Council ended its community immunisation program on 31 December
administered 2012. Statistics provided are for 1 July 2012 to 31 December 2012.
Percentage of residents Unavailable 75% Unavailable 76.6% Satisfaction with safety in the Redlands recorded a slight improvement
satisfied with safety compared with 2010-11 levels. 76.6% of residents surveyed in
in the city and their 2012-13 were satisfied with safety in their city and neighbourhood
neighbourhood compared with 75% in 2010-11.
Number of events 29 20 21 24 A total of 24 corporate events were managed by the Communications
managed Group during the financial year. These included Christmas by
Starlight, Koala Fun Run and numerous citizenship ceremonies. The
events engaged more than 20,230 residents and stakeholders.
Value of grants committed $807,365 $675,130 $625,103 $849,733 Council committed grants of $849,733 to community organisations
to community from and individuals to benefit the community.
Council e Community grants program (including Regional Arts Development
Fund) $637,471
e Voluntary Conservation Agreements $8,742
e Koala Conservation Agreement Program $39,986
e Wildlife Carer reimbursement $14,034
e Mayor's small grants program $30,905
e Councillors small grants program $118,595.
Number of sponsorships 15 38 42 24 A total of 24 sponsorship applications were awarded funding from a

approved

Redland City Council

Annual Report 2012-13

total of 37 applications assessed. Total monies paid were $126,000.
The main events sponsored for 2012-13 were RedFest, The Salt
Maiden film, Redland Retail Awards, Redland Easter Family Festival
and the Straddie Salute Multisport Festival.



continued

Activity 2009-10 2010-11 2011-12 2012-13 Comment

Inclusive and ethical governance

Total number of media 499 494 295 369 A total of 369 media releases and responses were prepared and issued during the

liaisons 2012-13 financial year. This is an increase of 25% compared to 2011-12. In addition,
88% of releases were published in the media.

Monthly average number 57,500 53,000 54,904 65,423 There was an increase in monthly visits to Council’s website with

of visits to Council’s an average 65,423 visits during 2012-13 compared with 54,904

corporate home page in2011-12.

Total number of visits to Unavailable 7,475 4,105 6,725 Consultation web pages were established for 29 new projects, resulting in an increase

Council’s consultation in the number of visitors compared to the previous year. Major new consultations

pages included the SMBI Disaster Management Forums, the Rural Futures Strategy and the
Cleveland CBD Incentives Package and Activation Strategy.

Percentage of the Unavailable 41.4% Unavailable 47.3% In 2012-13, more residents agreed (47.3%) that they have the opportunity to have

community who agree a say on key decisions affecting the Redlands compared with 2010-11 (41.4%).

they have the opportunity

to have a say on key

decisions affecting

Redlands on important

issues

Number of community Unavailable 58 51 29 There were 29 new projects requiring community engagement registered on the

engagements recorded by
Council

Community Engagement Tracker or directly with the Communications Team. The
decrease in registered engagement is a result of 10 projects already recorded in
previous years that continued in 2012-13, as well as extensive engagement over
the past two financial years. Major new consultations included the SMBI Disaster
Management Forums, the Rural Futures Strategy and the Cleveland CBD Incentives
Package and Activation Strategy.

*The annual figure for 2010-11 of 888.09 reported in the annual report 2010-11 was incorrect. This figure was for full-time equivalent employees, including part-time employees and contractors.
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Activity

continued

2009-10 2010-11

2011-12

2012-13

Comment

Total number of 970 690* 702 762 Increase in the number of full-time employees due to Allconnex

full-time employees employees returning to Council, conversion of part-time and or

in the organisation job-share roles. Please note that this figure has been formulated by
number of full-time employees = full-time and executive contracts.
Excludes temporary contracts of service, casual, part-time/job-share
and Councdillors.

Community satisfaction Unavailable 47.7% Unavailable 52.5% More residents in 2012-13 agreed with the statement that they are

with Council leadership

happy with the general policies and direction of the current Council
(52.5%) in 2012-13 compared with 47.7% in 2010-11.

Total revenue raised from
rates, utilities, special
charges and separate
charges, less discounts
and remissions

Redland City Council

$82,043,247  $95,535,567

Annual Report 2012-13

$100,405,652

$190,294,552

The increase in general rates realised from 2011-12 to 2012-13 is
approximately 1.19% (general rates from 2011-12 being $73.242m
and the 30 June 2013 position of $74.114m). This amount is net
general rate revenue and excludes levies, utilities, fees and charges
and other operational revenue.The increase in revenue for this period
compared to 2011-12 is due to the return of the Redland Water
business from 1 July 2012.



Activity

2009-10

2010-11

2011-12

2012-13

continued

Comment

An efficient and effective organisation

Number of part-time 80 110 99 85 The number of part-time employees has decreased slightly due to
employees in the organisational redesign and part-time employees converting to
organisation full-time employment.

Cash capacity Unavailable 6 7.2 4.98 Cash on hand at the end of June 2013 was $82.595m. The cash
balance reflects 4.98 months cash capacity which is above the target
of 3-4 months and consistent with prior periods.

Level of dependence on Unavailable 44% 47% 34% Council’s dependence on general rates at the end of June 2013

general rates was 34% and shows Council's general rates revenue as a
percentage of total operating revenue. This is below the
maximum threshold of 37.5%.

Operating surplus ratio Unavailable -11.9% -10.72% -6.71% The interim forecast for year ending 30 June 2013 indicated that
there was a forecast operating deficit of $6.9m, which represents
approximately -6.71% of total operating revenue of $223.5m.

Percentage of female 55.8% 58.65% 58% 49.53% Council has a relatively even split of male to female employees which

employees is reflective of the diverse occupational roles in local government. The

Percentage of male 44.1% 44.48% 42% 50.47% cessation of services in child care, aged care and cleaners has resulted

employees in the change in the split of male to female employees since the
2011-12 financial year.

Percentage of 22.6% 27% 32% 23.81% Council strives to achieve a good gender balance in management

female employees in positions. This figure is based on the three most senior levels of

management positions management in the organisation (CEO, General Managers,

Percentage of 77.4% 73% 68% 76.19%  Group Managers).

male employees in
management positions
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continued

Activity 2009-10 2010-11 2011-12 Comment
Percentage of employee 13.9% 14% 13% 17.87% The employee-initiated turnover rate at Redland City Council has
turnover increased due to organisational redesign. The employer-initiated

turnover rate at Redland City Council for this period was 8.84%
(this includes voluntary and involuntary redundancies) therefore total
turnover including employee and employer initiated is 26.81%.

Number of transfers 72 136 132 69 This number has reduced due to organisation redesign and

within Council downsizing.

Percentage of overall Unavailable 4.92% 4.62% 4.07% This reduction in the percentage of overall absenteeism may be linked
absenteeism of employees to the wellbeing strategy.
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Business unit statement of operations
and annual report

RedWaste, a Type 2 commercial business unit of
Redland City Council, is Council’s waste management
unit. It is responsible for the management, collection
and disposal of waste generated within the city
through Council’s kerbside collection service and

the operation and maintenance of transfer stations.
RedWaste also delivers on Council’s waste strategy
targets for waste reduction, resource recovery and
waste education.

RedWaste provides services to Council and the
community in accordance with the RedWaste Annual
Performance Plan (APP) 2012-13.

In 2012-13, RedWaste provided essential waste and
recycling collection services to 52,415 households.

Our statutory duties

This annual report, covering the 2012-13 financial
year, has been provided to meet the requirements
of the Local Government Act 2009 and subordinate
legislation, the Local Government (Beneficial
Enterprises and Business Activities) Regulation 2010.
This legislation requires RedWaste to report annually
on its operations and performance and includes
information on:

e changes made to the annual performance plan
during the year

e impacts of the annual performance plan, including:

- financial position
- operating surplus or deficit
- prospects

e details of Council’s direction to the unit.

Focus on the future — Sustainable
Resources from Waste Plan

Council’s Sustainable Resources from Waste Plan was
progressed in 2012-13.

Highlights:

e The kerbside green organics collection service
continued to be rolled out across the city as an
optional service for residential and commercial
properties. The service aims to reduce the amount

of biodegradable organic greenwaste sent to landfill

each year and diverted 2,008 tonnes of greenwaste
to 30 June 2013. As at 30 June 2013, there were
6,614 residential properties participating in the
service. The material is sent to a composting facility
where it is processed into soil conditioners and
mulch products.

e RedWaste continued the waste ‘bin menu’ allowing
residents to choose from 10 different combinations
of bin sizes and services including smaller 140L
waste and recycling, larger 340L recycling and
240L greenwaste bins. This bin exchange program
encouraged residents to downsize their waste bin
from 240 litres to a 140 litre waste bin through
financial incentives to recognise waste minimisation
practices. More than 1,140 residents took
advantage of the bin exchange program.

RedWaste

e RedWaste commenced the RedSWAP waste

education trial which aims to empower Redlands’
primary schools to take the lead in waste
minimisation and effective recycling practices.
This is achieved through four distinct phases:

- establishment of a cost-effective recycling service
(including options for organic waste recycling)

- aschool-wide waste education program and the
establishment of a "kids teaching kids' program

- promotion of the program and the school’s
achievements in the community

- implementation of effective waste management
strategies over the long-term to achieve key
targets in waste reduction and recycling.

¢ Electronic waste (E-waste) recycling facilities were

introduced to Council’'s mainland waste transfer
stations as part of the National Television and
Computer Recycling Scheme. The scheme involves a
combination of government regulation and industry
action to reduce the volume of television and
computer waste going to landfill and to increase the
recovery of resources. The scheme aims to boost the
recycling rate of these products from 17% in 2010
to 80% by 2021-22.
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continued

* As part of a strategy towards more sustainable Key performance indicators
waste management on the Southern Moreton

Bay Islands, the greenwaste composting trial Number of d T t d I llecti
on Russell Island continued to assess whether b
compost could be made on the islands to meet 2009-10 2010-11 2011-12 2012-13

Australian Standards quality. Community response Waste 53,615 52,134 51,606 52,415
to the project and composted product has been

overwhelmingly positive and RedWaste will continue Recycle >3.409 >1,977 >1,539 22,415
to investigate a long-term greenwaste composting
operation on the island during 2013-14.
° ThehpUb“Cdg"ace rfcycling s;[rategy \lNaS IOVOQVGST% Percentage growth in number of domestic waste and recycling collections
with an additional 14 recycling enclosures installe
in parks and on streets to maximise recycling by 2003-10 2010-11 2011-12 2012-13
residents and visitors in public places. Waste 6.24% -2.76% -1.01% 1.57%
e The rollout of National Standard (AS4123.7-2006) Recycle 3.48% -2.68% -0.84% 1.70%
bin lid colours continued. This aims to increase
recognition of recycling and waste bins to better
differentiate Council’s kerbside greenwaste . . . .
collection service. Net amount and type of commingled recyclable waste from kerbside recycling collection (tonnes)
* We continued to operate the Birkdale renewable - aall 290811 2002 291215
energy plant. This facility captures gas generated Aluminium 79 82 100 92
from the brea_kdovvn of organic waste in the landfill Glass 4,656 4,313 3,955 3,484
and converts it to energy. High density polyethylene/PET 533 555 907 806
Steel 189 189 202 182
Cardboard and paper 7,513 7,179 6,910 7,178
Total 12,970 12,318 12,074 11,742
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continued

Change (percentage) in net amount and type of recyclable waste from kerbside recycling collection (tonnes)

2009-10 2010-11 2011-12 2012-13
Aluminium -20.25% 3.66% 18.00% -11.96%
Glass 16.09% -7.95% -9.05% -17.19%
High density polyethylene/PET 14.82% 3.96% 38.81% -15.01%
Steel -10.05% 0.00% 6.44% -14.84%
Cardboard and paper -4.34% -4.65% -3.89% 0.79%
Total 3.60% -5.29% -2.02% -5.97%

Kilograms per household per week

2009-10 2010-11 2011-12 2012-13
Mass of kerbside domestic waste stream 14.92 kg 15.60 kg 14.76 kg 14.54 kg
Mass of kerbside domestic recycling stream 4.80 kg 4.50 kg 4.38 kg 4.30 kg
Mass of contaminants in the kerbside domestic recycling stream 0.41 kg 0.44 kg 0.46 kg 0.51 kg

Recoverable material diverted from landfill at waste transfer stations

2009-10 2010-11 2011-12 2012-13
Total waste received at transfer stations 63,999 63,374 61,301 70,666
Materials diverted for recycling/reuse at 25,885 28,469 33,435 42,785
transfer stations
Percentage of recoverable material diverted 40% 45% 55% 61%

from landfill at transfer stations

Recyclable material diverted from kerbside waste stream (tonnes)

2009-10 2010-11 2011-12 2012-13
Total kerbside waste 53,668 54,379 54,013 54,895
Total kerbside recycling (including green waste) 12,503 12,971 12,073 13,750
Percentage of kerbside material diverted from landfill 24% 22% 22% 25%
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continued

Performance Indicators

Program Component Performance measure Target 2011-12 2012-13
Waste and recycling Domestic waste Percentage of missed services complaints 0.012% 0.048% 0.026%
collections General waste Percentage of other complaints - 0.005% 0.003%
Kerbside recycling Recycling rate per service - 5.93 kg 5.76 kg
Kerbside recycling Recycling rate per capita - 2.16 kg 2.15 kg
Kerbside recycling Total tonnage recycled (tonnes) - 12,073 tonnes 11,742 tonnes
Transfer station recycling Net financial returns from the sale of recyclables - $587,946 $623,602
Transfer station recycling Total tonnes recycled - 4,392 tonnes 5,832 tonnes
Green waste recycling Total tonnes recycled - 29,043 tonnes 36,952 tonnes
Total recycling statistics Total recycling statistics - 45,508 tonnes 54,527 tonnes
KPlI Key performance indicator Frequency APP* yearly target  Yearly KPI achieved
Community and customers 1 Total kgs of domestic waste to landfill per capita/year Monthly Max 410 kg 391.55 kg
2 % recyclable material diverted from kerbside collection Monthly Min 25% 25%
(recycling bin only)
3 Total tonnes of waste transported to BCC facilities Monthly <55,000 54,607
4 Recoverable material diverted from landfill at transfer stations Monthly <55% 61%
5  Waste education — number of activities (events, tours, visits) Monthly Min 108 93
Financial 6 % compliance with Department of Environment Resource Quarterly Min 98% 99%
Management licence — waste management
7  Operating performance (actual to budget operating expenditure) Monthly +/- 5% -2.15%
8  Earnings before interest, tax and depreciation (EBITD) Monthly +/- 5% 13.7%
Internal processes 9  Number of missed bin services each year (refuse and recycling) Monthly Max 576 1,067

* Annual Performance Plan
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The following KPIs were not met during the 2012-13 financial year:

Waste education

This indicator did not meet the target of 108 waste
education visits as the focus on waste education was
to deliver the RedWaste School Wastewise Action
Program (RedSWAP) to participating pilot schools.

Earnings before interest, tax and depreciation

The target for earnings before interest, tax and
depreciation (EBITD) of +/-5% was not achieved.

For the financial year ending 30 June 2013, the result
was 13.7%. This represents higher than expected
revenue from the sale of recyclable materials such

as scrap metal, and improved cost efficiencies and
operational savings.

Number of missed bin services each year

Due to the closure of Birkdale landfill, the collection
times of the kerbside waste collection were changed,
resulting in a high number of missed bin services.

RedWaste Business Unit Annual
Performance Plan

Council adopted the RedWaste Annual Performance
Plan (APP) at the General Meeting held on 12 July
2012, and is referenced in Council’s Operational Plan.
The APP includes the:

® unit's objectives

¢ nature and extent of the significant business
RedWaste is to conduct

e unit’s financial and non-financial performance
targets

® nature, extent, cost of and funding for the
community service obligations the unit must perform

e unit's notional capital structure, and treatment of
surpluses

e unit’s proposed major investments
e unit's outstanding and proposed borrowings

e unit's policy on the level and quality of service
consumers can expect

¢ delegations necessary to allow the unit to exercise
autonomy in its commercial activities

e type of information that the unit's report to the local
government must contain.

continued

Council decisions affecting the RedWaste
Business Unit during 2012-13

e A tender submitted by Australian Scrap Tyre Disposal

for the collection and reprocessing of used tyres at
Council's waste facilities was accepted.

A tender submitted by lolar Operational Services Pty
Ltd for the management of Council's island waste
transfer stations was accepted.

A tender submitted by The Pickwick Group Pty
Ltd for the operation of the weighbridge and
gatehouses at Council's mainland waste handling
facilities was accepted.

e Fee exemptions for waste disposed by registered

not-for-profit organisations and community groups
under Council's community service obligations
were provided.
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Other significant activities during 2012-13

The State Government has embarked on a process

for developing a new industry-led waste strategy. The
review of the current strategy is driven by the repeal of
the industry waste levy.

The Waste Avoidance and Resource Productivity
Strategy Steering Committee commenced work on
the development of this strategy for Queensland in
February 2013. There have been three expert working
groups formed which represent the whole of industry,
including local government, reporting to the steering
committee as follows:

e Data and reporting
e Regulatory reform
e Regional collaboration.

The key provisions of the Waste Reduction
and Recycling Act 2011 include:
e Requirement for Queensland Government

agencies and local governments to prepare waste
management plans by 1 July 2014

e Introduction of product stewardship arrangements
for any waste products that are identified as a
growing problem for landfill in the future

e Strengthened littering and illegal dumping penalties.

Community service obligations

As directed by Council, RedWaste provided a range of
waste management services to the community. These
services, known as community service obligations,
required Council to reimburse RedWaste for the cost
of providing them as they were contrary to

the commercial interests of RedWaste.

Financial Performance in brief 2011-12 VELEL
$000’s $000’s
Revenue from ordinary activities $ 20,562 $21,338 $ 775
Expenses from ordinary activities $ 15,855 $ 19,052 $ 3,198
Borrowing costs $ 396 $ 371 -$ 25
Result from ordinary activities (before tax and dividend) $4,311 $1,764 -$ 2,547
Total assets $ 16,885 $17,770 $ 885
Capital works program $ 634 $ 67 -$ 567
Debt outstanding $ 836 $ 776 -$ 61
Dividend and tax to Redland City Coundil $ 2,447 $ 743 -$1,704
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Financial Ratios 2011-12 2012-13 Variance
% % %
Economic rate of return 7.7% 7.8% 0.1%
Rate of return on operating assets 25.53% 9.93% -15.6%
Debt to total equity 31.54% 29.69% -1.9%

Full Cost Pricing (FCP) Waste 2011-12 2012-13 Variance
$000’s $000’s $000°s
Administration and operational overheads $15,315 $18,853 $3,268
Depreciation $470 $545 $75
Competitive neutrality $70 $75 $5
Rate of return (WACCQC) $1,298 $1,383 $84
Total FCP $7,153 $17,153 $3,432
Volumes waste received from customers (tonnes) 39,609 39,630 21
Average cost per tonne (FCP) $433.05 $519.43 $86.38
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Redland Water

Redland Water highlights

Redland Water is a commercial business unit of Redland City Council responsible
for water supply and wastewater treatment. Redland Water’s mission is to meet
or exceed agreed standards of water and wastewater services while managing
the business for long-term success.

Redland Water contributes to preserving the city’s quality of life by servicing the
Redlands population through 52,468 water connections and 48,402 wastewater
connections (active). In 2012-13, Redland Water supplied 10,678 megalitres of
drinking water to customers and treated 11,385 megalitres of wastewater.

Key performance indicators

% of water samples complying with ADWG

100% Target >= 98% per month

Jul12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb 13 Mar13 Apr13 May 13 Jun 13
I /ctual per month target
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Number of water main breaks and leaks

100 =

80—

60—

40—

20—

Target <= 8 per month <= 96 per year

Jul'12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb13 Mar 13 Apr13 May 13 Jun13

I /ctual per month

Target per month

I Actual YTD
Target YTD

% of unplanned water interruptions restored <5 hrs

100 =

801

Target >= 97% per month

Jul12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb 13 Mar13 Apr13 May 13 Jun13

I /ctual per month NN Actual YTD

Target




Number of poor pressure complaints (deficient)

Target <= 3 per month <= 36 per year

40—
30—
20—
10+
0
Jul12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb13 Mar13 Apr13 May 13 Jun13
I Actual per month I Actual YTD
Target per month Target YTD
Average response time to water main breaks
. Target <= 60 mins/avg/month
60 |
40 4
20
0
Jul'12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb13 Mar 13 Apr13 May 13 Jun13

I Actual per month BB Average YTD Target

continued

Number of water quality incidents per month

150 Target = 12 per month = 144 per year
100
50
0
Jul'12 Aug12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb13 Mar 13 Apr13 May 13 Jun13
I /ctual per month I Actual YTD
Target per month Target YTD
Overall number of dry weather overflows
100 Target <= 7 per month <= 84 per year
80
60—
40—
20—

Jul12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb 13 Mar13 Apri13 May 13 Jun13

I /ctual per month I Actual YTD
Target per month Target YTD
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Average response or reaction time to wastewater incident

70 Target <= 60 mins/avg/month

Jul12 Aug 12 Sep 12 Oct 12 Feb 13 Mar 13 Apr13 May 13 Jun 13
I Actual per month BN Actual YTD ————  Target

Nov 12 Dec 12 Jan 13

% service interruptions restored within 5 hrs (wastewater)

Target >= 95% per year

Jul'12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb 13 Mar 13 Apri13 May 13 Jun13
I Actual per month BN Actual YTD ————  Target
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Number of wastewater odour complaints per month

407 Target <= 3 per month <= 36 per year

30

20—

B Jul12 Aug12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb 13 Mar13 Apr13 May 13 Jun13

I /ctual per month I Actual YTD
Target per month —— Target YTD

Number of WWTP non-conformances with EPA licence over compliance year

67 Target <= 6 per year

Jul12 Aug 12 Sep12 Oct12 Nov12 Dec12 Jan13 Feb 13 Mar13 Apr13 May 13 Jun13
I /\ctual per month I Actual YTD
Target per month ———— Target YTD
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Water Supply
Project Description Budget Expenditure to date Comments
Complete annual water meter A rolling program of replacing water $298,521 $318,007 4,578 meters were replaced as at
replacement program meters occurs each year 30 June 2013.
Complete the commissioning Commissioned the new lllawong $55,272 $55,649 Improves the standard of service for pressure
of the new lllawong Crescent Crescent Reservoir plus the re-zoning and fire flow.
Reservoir of the water supply zones on Rainbow
Crescent
Anson Road fire flow Construction of new water main $237,005 $199,750 We completed the fourth year of our fire flow
augmentation under the railway line at the end of augmentation program which is designed to
Anson Road improve the availability of water for fire fighting
purposes within the water supply network.
Construction works completed under scheduled
Qld Rail full track closure in August 2012.
Wastewater
Project Description Budget Expenditure to date Comments
Pump station 6 upgrade — Upgrade capacity of existing pump $99,501 $90,173 Majority of rising main constructed.
ensure adequate capacity exists  station through constructing an
for development additional 450mm rising main and
upgrading of pumps
Sewering South East Thornlands Construction of trunk rising main, $3,075,666 $2,654,310 All pipework and pump station completed.
pump station and trunk gravity Waiting on Energex power supply.

sewer to connect SE Thornlands
development to South Street sewer
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Reservoirs 6*
Length of water main 1,281km
Water meters 52,468
Water connections including multiple properties per meter 58,338
(MPPM), children but excluding MPPM boundary meter

Water purchased 12,812ML
Water supplied 10,678ML
Total assets $256m

* Reduced to 5 operational reservoirs at the completion of the commissioning of the new Illawong
Crescent Reservoir.

Treatment plants 7
Pumping stations 133
Length of sewer main 1,145km
Active services (excluding vacant land) 47,383
Wastewater treated (effluent) 11,385ML
Sludge for re-use 100%(19,201T)
Recycled effluent for re-use 603.3ML
Trade waste generators 747
Trade waste discharged to sewer 910ML
Total assets $401m
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Our Statutory Duties

Under the SEQ Water (Distribution and Retail Restructuring) Act, Redland Water
is required to prepare a ‘Water Netserv Plan’ and have it in place by 1 March
2014. The draft version of Part A of Redland Water's ‘Water Netserv Plan’,

the public component of the plan, was available for public comment in late
2012. Amendments made following that consultation period to Part A and the
preparation of the Part B components of the plan have taken place over the past
financial year. It is proposed to take the final version of the plan to Council for
approval in the first quarter of 2013/14. Currently, Redland Water is only required
to report against its Drinking Water Quality Management Plan.

This report details Redland Water’s performance for the 2012-13 financial year
and fulfils the business unit’s duties under the Local Government Act 2009, the
Water Act 2000 and the SEQ Water (Distribution and Retail Restructuring) Act.

Environmental Initiatives

Redland Water continued its focus on improving environmental performance
of its wastewater treatment plants, pump stations and water and wastewater
reticulation mains. Activities for 2012-13 included:

Potable Water

e We completed the fourth year of our fire flow augmentation program which is
designed to improve the availability of water for fire fighting purposes within
the water supply network. Project spend 2012-13 - $199,750.



Wastewater

Continued focus on preventative maintenance of wastewater treatment plant
assets, including preparation of asset management plans for wastewater
treatment plants.

Completion of strategy report for wastewater treatment plants.

100% re-use of all bio-solids produced from the wastewater treatment plant via
land application.

Continued work on licence application for Cleveland wastewater treatment
plant, including commencement of soil and groundwater monitoring programs
and purchase of automatic sampler for event monitoring on Hilliards Creek.

Macleay Island work — the Macleay Island bio-water trial system has been
augmented and updated with the installation of an advanced enviro septic (AES)
disposal system. This discharges the treated effluent to an underground bed
located on the Macleay Island Golf Course. Each connected property’s treatment
system has been inspected and verified to be operating and work has been
completed to minimise stormwater inflow into the distribution system.

Dunwich sewer project.
Completion of the site-based environmental plans for pump stations.

Department of Environment and Heritage Protection compliance inspections at
Dunwich and Pt Lookout wastewater treatment plants.

Progression of environmental documentation system, including environmental
due diligence training for all Redland Water staff.

Odour investigation in catchment of Thorneside wastewater treatment plant.

Completion of energy audit on wastewater treatment plant and key sewage
pump stations.

Completion of inflow/infiltration investigation on wastewater treatment plants
catchments and associated CCTV sewer work.

Trade waste policy development.

continued

Delivering On Customer Service

Concealed Leaks Policy

On our return to Council, Redland Water reviewed its Concealed Leaks Policy.
This was then reported to Council and the amendments were adopted.
Customer service standards

Customer service standards describe and define the levels of service Redland Water
commits to provide its customers for water and wastewater services.

Below is a summary of Redland Water's water and wastewater service standard
key performance indicators (KPIs), targets and performance for 2012-13, as
adopted by Council in the Redland Water Annual Performance Plan for water
and wastewater services.
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KPI Measure Target Actual Comment
Average residential water consumption per person a day Litres/day/person Max 200 193 KPI achieved
— target 200L
Nitrogen load from effluent discharge Average kg Max 110kg 35.8-63.9 KPI achieved every month - results ranged from
per day per day 63.9 in January 2013 to 35.8 in February 2013
Operating costs per megalitre of water treated $ per megalitre $1,933 $2,660 KPI not achieved
Operating costs per property serviced (wastewater) $ per month $282 $323 KPI not achieved
Operating performance (expenditure to budget) % +/-5% -1.66% KPI achieved
Earnings before interest tax & depreciation (EBITD) % 0-5% 3.04% KPI achieved
% of water samples complying with ADWG % Max 98% 100% KPI achieved every month with 100% result
Water main breaks and leaks within distribution system # per year Max 96 48 KPI achieved
% of unplanned water interruptions restored <5 hours % Max 97 99 KPI achieved
Average response time to water main breaks # Max 60 38 KPI achieved every month
Number of poor pressure complaints # Max 36 11 KPI achieved
Number of water quality incidents per month # Max 144 143 KPI achieved
Number of dry weather sewer overflows # Max 84 29 KPI achieved every month
Dry weather sewer overflows affecting customers # Max 84 22 KPI achieved every month
Average response or reaction time to wastewater incidents # Max 60 40 KPI achieved every month
% wastewater service interruptions restored within 5 hours % Min 95 100 KPI achieved every month with 100% result
Odour complaints # Max 36 36 KPI achieved
Number of WWTP non-conformances with EPA licence over # Max 6 5 KPI achieved
compliance year
% capital works program practical completion % Min 95 89 KPI not achieved
- % of planned project milestones achieved each quarter
Lost time injury hours # Max 120 254.5 KPI not achieved — lost time injuries totalled 4
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Managing Our Assets

Operational performance 2012-13

In fulfilling the duties of its performance plan, Redland
Water provided all stated services and roles for:

e water supply to customers

e \wastewater collection and treatment, and
e trade waste.

Redland Water also:

e reported monthly to Council on water and effluent
quality, financial and capital project status, and

e complied with Council’s Corporate Plan, policies
and procedures and Integrated Environmental
Management System (IEMS).

Community service obligations

As required by Council, Redland Water provided several
services to the community. Council paid back Redland
Water the cost of providing these services known as
community service obligations.

For water and wastewater, this included:

e concealed water leak concessions and reduced
water access & consumption charges for ‘not-for-
profit’ sporting and community organisations

$91,344

e reduced pedestal charges for ‘not-for-profit’ sporting
and community organisations
$274,818

Total $366,162

Drinking water quality monitoring

The Water Supply (Safety and Reliability) Act 2008
contains rules - introduced in two stages - requiring
service providers including Redland City Council (and
therefore Redland Water) to:

e carry out a drinking water quality monitoring
program with yearly reporting on compliance to the
Department of Energy and Water Supply (DEWS)

e Drinking Water Quality Management Plan (DWQMP)
was approved by DEWS on 21 June 2012. Request
to amend approved DWQMP was submitted to
DEWS on 28 June 2013 to reflect organisational
changes following the dissolution of Allconnex
Water and return to Redland City Council.

This requirement is in addition to Redland Water’s
existing drinking water quality management systems.

The notice provides for monitoring and reporting on
detection of E.coli and other incidences likely to affect
drinking water quality.

Redland Water is required to provide DEWS with yearly
reports within 120 business days after the end of the
financial year.

This financial year there were no incidents that had
to be reported that were likely to affect drinking
water quality.

continued

Snapshot of our financial performance

Water and wastewater services

Financial performance 2012-13
$million
Revenue from ordinary activities 92
Expenses from ordinary activities 74
Borrowing costs 0
Result from ordinary activities 18
(before tax and dividend)
Total assets 667
Debt outstanding -
Dividend and tax to RCC 17

Water and wastewater services

Actual 2012-13

Financial performance

Operating revenue 91,172,000
Operating expenses 73,224,000
Operating surplus/(deficit) 17,948,000
Capital works program 5,919,000

Financial ratios

Economic rate of return 6.9%
Rate of return on operating assets 2.69%
Debt to total equity 46.75%
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Corporate Governance

Cross-subsidies

The Guidelines for Identification and Measurement of Cross-Subsidies issued by the Department of Environmental Resources Management were applied to determine
any cross-subsidies for water and wastewater services for 2012-13.

Full cost pricing Water Wastewater
Administration and operational overheads 20,866,411 15,953,298

Depreciation 6,004,776 10,589,392

Competitive neutrality 180,000 260,000

Return on assets (includes tax and dividend) 17,736,880 28,486,782

Total Full Cost Pricing 44,788,067 55,289,471

Volume delivered to / wastewater received from customers kL 10,678,698 9,610,828

Average cost per kL (FCP) 4.19 5.75

Cross-subsidy reflecting revenue-cost divergence water supply 2012-13

64

Revenue sources Domestic Commercial Other Consumers Total
Water charges 40,665,985 6,955,732 171,608 47,793,325
Other revenues 2,405,906 43,300 - 2,449,206
Community service obligations - - 91,343 91,343
Headworks 1,949,868 - - 1,949,868
Total revenue 45,021,759 6,999,032 262,951 52,283,742
kL used 10,352,340 1,595,294 61,057 10,678,698
$/kL contribution 4.349 4.387 4.307 4.896
Difference per kL from Full Cost Pricing 0.155 0.193 0.112 0.702
Cross-subsidy received Nil Nil Nil Nil

Redland City Council
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Cross-subsidy reflecting revenue-cost divergence wastewater supply 2012-13

Revenue sources Domestic Commercial Other Consumers Total
Wastewater charges 37,865,905 3,759,105 659,641 42,284,651
Other revenues 744,334 125,744 - 870,078
Community service obligations 274,818 - - 274,818
Headworks 2,486,753 - - 2,486,753
Total revenue 41,371,810 3,884,849 659,641 45,916,300
kL used 8,265,312 1,153,299 192,217 9,610,828
$/kL contribution 5.005 3.368 3.432 4.778
Difference per kL from FCP -0.747 -2.384 -2.321 -0.975
Cross-subsidy received Nil Nil Nil Nil
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Other statutory information

Business activities

Under the Local Government Act 2009, Council must provide specific information about its operations and key policies. This section includes a large portion of the
information required under the Act, with the remaining information in other sections of this annual report.

A full list of annual reporting requirements for Councils is provided on pages 81-84, along with directions on where to find the relevant information in this report.

Business activities (Type 2)

RedWaste, which looks after Council's waste management activities, is our only Type 2 business activity. You can find more information on RedWaste's activities in 2012-13
on pages 49-55.

Business activities subject to the Code of Competitive Conduct

Significant business activities

Redland Water is a commercial business unit of Redland City Council, responsible for water supply and wastewater treatment. You can find more information on Redland
Water’s activities in 2012-13 on pages 56-65.

Council also had the following business activities during the period:

e Building Certification

e Caravan Parks (transitioned to the Quandamooka Yoolooburrabee Aboriginal Corporation (QYAC) during the year)
e Cemeteries

e Fleet and Plant Operations (ceased to be classed as a business activity during the year)

e Quarry Operations (ceased to be classed as a business activity during the year)

e Redland Art Gallery

e Redland Performing Arts Centre (RPAC)

e School Age Care (transitioned to an outside provider during the year)

Marine Transport (ceased to be classed as a business activity during the year).

66 Redland City Council Annual Report 2012-13



continued

The competitive neutrality principle has been applied to all business activities. There were no investigation notices given in 2012-13 under section 137 of the Local
Government (Beneficial Enterprises and Business Activities) Requlation 2010" for competitive neutrality complaints.

Under section 32 of the Local Government (Business Enterprises and Business Activities) Regulation 2010:
(1)a local government’s annual report for a financial year must include an annual operations report for each commercial business unit

(2)an annual operations report for a commercial business unit is a document that contains the following information for the previous financial year:
(a) information that allows an informed assessment of the unit's operations, including a comparison with the unit’s annual performance plan
(b) particulars of any changes made to the unit’s annual performance plan
() particulars of the impact the changes had on the unit’s
(i) financial position
(i) operating surplus or deficit
(iii) prospects
(d) particulars of directions the local government gave the unit.

Overseas travel
Councillors and Mayor

Name Destination Purpose Cost

Cr Ogilvie Japan Invited to speak at Kani City Industrial Fair and at Nippon'’s University of Veterinary and Life Science $1,000
Annual Conference, which was an excellent opportunity to further develop existing relationships that (incl GST)
currently deliver cultural and economic benefits for Redland City.

Staff

There was no overseas travel by staff in 2012-13.

'Investigation notices for competitive neutrality complaints are now a requirement of Section 49 of the Local Government Regulation 2012.

Annual Report 2012-13 Redland City Council 67



68

continued

Services supplied by another government

There were no services provided by another government in 2012-13.

Registers

Council maintains registers which make information available to the public.

e Adopted Committee and Council meeting dates e Cost Recovery Fees

o Assets e Council Policies

e Authorised Persons e Delegations

e Beneficial Enterprise e Contact with Lobbyists

e Business Activities e |ocal Laws and Subordinate Local Laws

e Cat and Dog e Mayor to CEO Directions

e Complaints e Minutes of Local Government Meetings

e Corporate Gift e Personal Identification (in relation to animals)
Tenders

There were no changes to procurement tenders in 2012-13.

The Project Delivery Group had no ‘Invitation to Change’ to Civil Construction tenders for the 2012-13 financial year.

Shareholder delegates

There were no shareholder delegates for corporate entities.
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Regulated Dogs
Regulatory Fees
Roads

Statement of Interests for
- Councillors
- Chief Executive Officer
- senior contract employees

- a person who is related to a Councillor, Chief
Executive Officer, officer or senior contract
employee



Other statutory information

Rates and concessions

The Local Government Requlation 2012 provides Council with the powers to grant concessions to individuals and classes of landowners. Council provides concessions to
pensioners on rates and various other services Council provides to the community.

Pensioner concessions

Pensioner concessions on general rates are provided to eligible pensioner ratepayers on the basis of Council’s Policy POL-2557 Council Pensioner Rebate Policy.
The concessions available to eligible pensioners on the general rate for the 2012-13 financial year are:

e for ratepayers in receipt of a maximum pension $330

e for ratepayers NOT in receipt of maximum pension $165
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Community financial report

Purpose

The Community Financial Report is produced each year as part of Council’s annual report to provide members of the community, customers, business partners and
employees with a better understanding of our financial performance and position over the last financial year. The report uses non-technical language and pictorial aids such
as graphs and tables to give all interested readers and stakeholders an easy-to-follow summary of the financial statements for the past financial year.

Summary of key financial performance and sustainability indicators

Strategically, we aim to operate within a set of conservative guidelines to ensure we are financially viable in the short-term, while sustainable in the medium and long-term.
As part of our financial strategy, we have adopted seven key financial stability indicators to guide our financial health. In addition to these financial stability indicators,

we have five sustainability indicators that have been set by the Department of Local Government, Community Recovery and Resilience to help monitor the long-term
sustainability of all councils across Queensland.

Throughout the financial year, these indicators are calculated and reported at monthly Council meetings, as part of a full suite of financial reports. This means that should
there be any deviation outside these parameters, the Executive Management and Council will be fully informed and can take timely, corrective action as required.

The table below summarises how we performed against set targets for the seven key financial performance indicators established in our financial strategy. In summary,
we achieved or exceeded six of the financial targets, performing well in our ability to generate cash from day-to-day operations, meeting all financial commitments in
the financial year and keeping debt to conservative and manageable levels. This was achieved while maintaining community services and making ongoing investment in
community infrastructure.

Actual Performance

Financial Stability Indicators

Level of Dependence on General Rate Revenue < 37.5% 33.54%

Ability to Pay our Bills — Current Ratio 1.1t0 4.1 3.09
Ability to Repay our Debt — Debt Servicing Ratio < 10% 3.34%
Cash Balance $82.59M
Cash Balances — Cash Capacity in Months 3 to 4 months 4.98
Longer Term Financial Stability — Debt to Assets Ratio < 10% 3.01%

Operating Performance > 20% 10.55%
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The measures of sustainability are shown in the table below. Overall, the results indicate a sound outlook, with Council meeting three of the targets and forecast to
achieve a small operating surplus in 2013-14 as detailed in the 2013-14 Operational Plan and Budget. Achieving the targets for the asset sustainability ratio will be
challenging over the coming years, however, we have committed to a long-term financial strategy that works towards meeting this goal. Additionally, three of the ratios
below have targets that are set ‘on average over the long-term’, namely the operating surplus ratio, the net financial liabilities ratio and the asset sustainability ratio,
which further demonstrates how challenging these targets are.

Measures of Sustainability Actual Performance

Operating Surplus Ratio 0% to 10% -6.71%

Net Financial Liabilities < 60% 14.49%
Interest Coverage Ratio* 0% to 5% -0.16%
Asset Sustainability Ratio > 90% 26.95%
Asset Consumption Ratio 40% to 80% 66.51%

* This is calculated using net interest expense, i.e. interest expense minus interest revenue. The negative number indicates that we have earned more interest than we have spent on our borrowings.
Therefore, we have outperformed this target.
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Information at a glance

Following is a series of tables and graphs that illustrate our major sources of income and expenses in addition to the value of our assets and liabilities. Comparisons are made
between 2012-13 and 2011-12. The prior year (2011-12) figures have been increased to take account of price changes (CPI - Consumer Price Index) to ensure comparisons
are meaningful.

Several of the prior year comparisons reflect the impact of water reform and present a distortion to the relevant 2011-12 values.

The impact of water reform on income attributable to Allconnex Water is highlighted as below:

Information at a Glance 2012-13 2011-12 Change %
$ Millions $ Millions*

Income

- Council operations $241.67 $183.69 31.56%

- Share of profit in associate company - $8.99 -100.00%

- Gain on reintegration of water operations (non-cash) $200.49 - -

Expenditure
- Council operations $238.59 $182.55 30.70%

See Financial Statements ‘Statement of Comprehensive Income’ for more information

* CPI adjustment included to ensure comparability
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What was the impact of continued water reform?

Brief history

Following reforms recommended by the Queensland
Water Commission in 2007, the Southern SEQ
Distributor-Retailer Authority trading as Allconnex
Water was established to deliver water and wastewater
services to customers of Gold Coast City Council,
Logan City Council and Redland City Council

from 1 July 2010.

Redland City Council’s total investment, based on
11.1384892% of Allconnex Water's market value,
equated to $251.34M and was made up of an equity
investment in Allconnex Water. Additionally, Council
provided loans to Allconnex Water that are classified
on the financial statements as financial assets and
equated to $205.43M.

Discontinuation of Allconnex Water

On 25 July 2011, Gold Coast City Council (GCCCQ)
being the majority shareholder voted to withdraw from
Allconnex Water following an announcement by the
State Government that year. Redland City Council and
Logan City Council also decided to withdraw from
Allconnex Water on 8 August 2011 and 23 August
2011 respectively. Accordingly as at 30 June 2012,
Allconnex Water ceased to operate and its assets and
liabilities were transferred to the participating Councils
on 1 July 2012,

Reversal of Council's investment in Allconnex
on 1 July 2012

The reversal of the investment in Allconnex and the
re-introduction of the water assets in Council books
gave rise to a non-cash gain of $200.49M which was
recognised as income in 2012-13 financial statements.
This gain occurred because the returning water assets
were valued at fair value rather than a regulated
valuation used when they were part of Allconnex.
Although the transaction was non-cash, it significantly
increased community equity to reflect the true value
of community net assets. For further details of the
breakup of the $200.49M, please refer Note 11 of the
Council’s financial statements in this Annual Report.

continued

Impact of the returning water operations
on Council’s Net Result

Due to the gain on returning water operations
discussed above, the Council’s Net Result at 30 June
2013 was $203.57M. If this gain did not exist (i.e.
assets were returned at a regulated valuation instead
of fair value), the Council’s Net Result would have been
in a modest deficit position.
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What were our major sources of income?

(Statement of Comprehensive Income)

Sources of Income 2012-13

1 $200.49M Gain on Reintegration of

Water Operations (45.3%)
m $74.11M General Rates Net of Discount (16.8%)
m $12.60M Fees & Charges (2.9%)
m $17.37M Waste Disposal Charges (3.9%)
m $6.55M Developer Non-Cash Contributions (1.5%)
m $9.84M Environmental Levy (2.2%)
m $8.64M Operating Grants & Contributions (1.9%)
= $14.13M Capital Grants & Subsidies (3.2%)
m $4.25M Interest Received (0.96%)
10 $87.49M Water & Wastewater Charges (19.8%)
11 m $6.69M Other Income (1.5%)

O 00 N o it M W N

Total income received this year was $442.16M. This result was $249.48M
(CPI adjusted), or 129.48%, greater than the 2011-12 financial year.

Rates and utilities income was $190.30M, which equates to 43.01% of total
income. The major sources of income are general rates, wastewater, water
access and water consumption. Additionally, grants, subsidies and cash
contributions received were $22.77M, comprising operating ($8.64M) and
capital ($14.13M) elements.

We earned $4.25M, or 0.96% of total income from interest on investments
and overdue rates during the financial year and this result reflects sound
financial management of cash holdings.

Redland City Council Annual Report 2012-13

What expenses did we have to meet?

(Statement of Comprehensive Income)

Our expenses for the 2012-13 financial year totalled $238.59M, an increase
of 30.70% over the previous year's expenses of $182.55M (CPI adjusted).

The graph below illustrates the breakdown of expenses between the major
categories of materials and services, employee costs, depreciation, finance costs
and loss on disposal of non-current assets.

X Expenses 2012-13

1 $2.76M Loss on Disposal of Non-Current Assets (1.2%)
2 m $78.39M Employee Benefits (32.9%)

3 m $100.89M Materials and Services (42.3%)

4 m $5.81M Finance Costs (2.4%)

5 m $50.74M Depreciation and Amortisation (21.2%)

Materials and services expenditure includes the costs of all consultancies, contractors
and other goods and materials consumed in delivering projects and services to
the community. This includes roads, parks, canals, footpaths, bikeways, marine
infrastructure, car parks, libraries, waste collection, water treatment, swimming
pools, showgrounds, sports fields, community halls and town planning.



Employee costs include wages and salaries, annual leave, long service leave,
superannuation and allowances paid to all full-time, part-time and casual staff.

Depreciation expenses refer to the estimated reduction in the value of our assets

due to wear and tear or becoming technically out of date. This includes roads
and stormwater drainage infrastructure, buildings, marine infrastructure and

plant and equipment.

What is the value of the community’s assets in our care?

How much debt do we carry?
(Statement of Financial Position)

2012-13
$ Millions

Value of Community Assets

2011-12
$ Mi

Total Assets $2,098.58 $1,901.74 10.35%
Total Liabilities $138.18 $151.85 -9.00%
Net Community Assets $1,960.40 $1,749.89 12.03%
Cash Held $82.60 $86.50 -4.51%
Loan Borrowings $63.10 $63.84 -1.16%

See Financial Statements ‘Statement of Financial Position’ for more information

* CPl adjustment included to ensure comparability

continued

Assets

The total value of all assets we controlled was $2.10B at 30 June 2013. This figure
is broken down between current assets of $106.2M (5.1%) and non-current assets
of $1.99B (94.9%).

Assets In Council’s Care

1 $644.92M Water & Wastewaster (30.7 %)
2 m $4.41M Other Assets (0.2%)

3  m $82.60M Cash & Cash Equivalents (4.0%)
4 m $20.93M Debtors & Other Current Assets (1.0%)
5 ® $581.08M Roads (27.7%)

6 m $291.68M Stormwater Drainage (13.9%)
7 m $243.10M Land (11.6%)

8 m $68.58M Other Infrastructure (3.3%)

9 m $65.73M Buildings (3.1%)

10 m $44.80M Parks (2.1%)

11 m $21.29M Plant & Equipment (1.0%)

12 m $9.77M Waste (0.5%)

13 m $19.63M Work in Progress (1.0%)

Current assets are those that are readily available to meet expenses and mainly
include cash and amounts owed from customers. Cash assets were $82.60M
and receivables from customers were $20.93M at the end of the 2012-13
financial year.

Our property, plant and equipment assets of $1.99B include freehold land,
buildings, roads, stormwater drainage, water, wastewater, waste, parks
infrastructure and plant and equipment.
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The graph below shows the value of total assets over the past five years. The

trend over the five-year period highlights the impact of the transfer of water and
wastewater assets to Allconnex Water in 2011 and the overall reduction in the value
of Council's land, due to the revaluation reflecting the market values at that time.

Total Assets 5 Year Trend

(All comparative year figures have been adjusted for CPI)
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Liabilities

Liabilities are amounts owing at 30 June 2013 and totalled $138.18M. The largest
single debt we owed at 30 June 2013 was to Queensland Treasury Corporation
(QTC). QTC is the state government-owned lending agency from which most local
governments and state authorities borrow to finance their large-scale infrastructure
projects. At the end of the financial year, we owed QTC a total of $63.10M, with
$4.12M payable in the next 12 months and $58.98M due in subsequent years.

Council’s Liabilities

1 m $63.10M Borrowings (45.7 %)

2 m $12.30M Trade Creditors (8.9%)

3 m $15.93M Employee Entitlements (11.5%)
4 m $0.82M Quarry Rehabilitation (0.7 %)

5 m $39.67M Landfill Rehabilitation (28.7 %)

6 $6.36M Other Liabilities (4.6%)

The following graph shows our total liabilities over the past five years.

Total Liabilities 5 Year Trend
(All comparative year figures have been adjusted for CPI)
180,000,000

150,000,000
120,000,000
90,000,000
60,000,000

30,000,000
0

Dollars ($)

2008-09 2009-10 2010-11 2011-12 2012-13




Net community assets are our total assets less our total liabilities and represent
our net worth. The following graph shows our net community assets over the
last five years.

Net Community Assets 5 Year Trend
(All comparative year figures have been adjusted for CPI)
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The graph below illustrates the level of our QTC debt over the past five years.

5 Year Analysis of Council’s QTC Debt

(All comparative year figures have been adjusted for CPI)
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The next graph outlines the ratio of our total loans compared to total assets over
the past five years. At the end of the 2012-13 financial year, total debt as a
percentage of total assets was only 3.01%. This puts into perspective the relatively
low level of borrowings compared with total assets.
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Debt to Assets Ratio

(All comparative year figures have been adjusted for CPI)
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The following graph shows how much of our revenue is consumed in the
repayment of interest and principal to QTC.
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In 2012-13, only 3.34% of operating revenue was spent repaying interest and
principal on our borrowings. This is relatively low, being comparable to 2009-10
onwards and falling very comfortably within our Financial Stability Ratio targets.
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What were the major sources of cash in and cash out?

(Statement of Cash Flows)

The table below outlines the main sources of cash receipts and applications of cash
payments between 1 July 2012 and 30 June 2013.

Sources of Cash In and Out 2012-13

$ Millions

2011-12
$ Millions*

Change%

Net Cash Received from $22.03 $18.20 21.04%
Operations (excluding interest and

borrowing costs)

Purchase and Construction of $37.73 $37.06 1.81%
Assets

New Loans Taken Out $5.72 $8.20 -30.24%
Repayment of Debt $5.20 $3.17 64.04%

See Financial Statements ‘Statement of Cash Flows’ for more information
* CPI adjustment included to ensure comparability

Redland City Council Annual Report 2012-13

The cash flow statement is summarised into three activities:

e Operating activities - our normal day-to-day functions. These include receipts
of rates, fees and charges and operating grants offset by payments for employee
costs, materials and services and interest costs.

¢ Investing activities - include payments for the purchase and construction of
property, plant and equipment and proceeds from the sale of surplus assets.

¢ Financing activities - are repayments of principal on our loans, as well as the
inflows from new loans drawn down in the year. Financing activities also include
the interest returns from Allconnex Water.

We started the 2012-13 financial year with $84.80M cash in the bank and ended
the year with $82.60M exceeding the target for cash capacity in months.

The following graph shows our total cash holdings for the past five years.

5 Year Analysis of Cash Balances
(All comparative year figures have been adjusted for CPI)
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To maintain our strong financial position on behalf of the community, we must
maintain and manage sufficient cash from our day-to-day operations to fund
purchases of property, plant and equipment, repay interest and principal payments
on loans and leave enough in reserves for future requirements.

An essential requirement for any business, including Council, is its ability to pay its
bills as and when they fall due. A good benchmark for measuring this capacity is
called the current ratio, which is the ratio of current assets to current liabilities.

The following diagram illustrates that the ratio has been greater than 2.00 for
the past five years, remaining at a healthy level of 3.09 in 2012-13 (increase
from 2011-12).

Ability to Pay Our Bills - Current Ratio

(All comparative year figures have been adjusted for CPI)
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continued

Summary

Your Council delivered a large program of operational and capital works during the
2012-13 financial year, while at the same time welcoming back your commercial
water business Redland Water. We achieved this delivery while still exceeding six
out of seven of the key financial performance indicators.

On an annual basis, Council reviews its long-term financial strategy and key
financial policies to ensure it continues to travel in the right financial direction and
in 2012-13 we continued to meet all financial commitments and keep debt at low
and very manageable levels. Council balances its long-term strategies and outlook
with in-year priorities like the clean up of your city following storms or floods.
Additionally, Council monitors its financial position and performance on a monthly
basis and formally revises its budget each quarter, where required. These regular
reviews are complimented by an annual credit review conducted by the Queensland
Treasury Corporation to ensure the short, medium and long-term financial
sustainability of your Council.

Redland City Council is once again in a strong financial position to deliver the
planned program of projects and services for the next financial year and beyond.
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Level of Dependence on General Rate Revenue:
Target less than 37.5%

Current Ratio:

Target between 1.1 and 4.1

Debt Servicing Ratio:

Target less than or equal to 10%

Cash Balance - $M

Cash Capacity in Months:
Target 3 to 4 Months

Debt to Asset Ratio:

Target less than or equal to 10%

Operating Performance:

Target greater than or equal to 20%

Operating Surplus Ratio:

Target between 0% and 10% (on average over the long-term)

Net Financial Liabilities:

Target less than 60% (on average over the long-term)

Interest Cover Ratio:

Target between 0% and 5%

Asset Sustainability Ratio:
Target greater than 90% (on average over the long-term)

Asset Consumption Ratio:

Target between 40% and 80%

Redland City Council Annual Report 2012-13

continued

Definition of Ratios

General Rates - Pensioner Remissions

Total Operating Revenue - Gain on Sale of Developed Land
Current Assets

Current Liabilities

Interest Expense + Loan Repayments

Total Operating Revenue - Gain on Sale of Developed Land

Cash Held at Period End

Cash Held at Period End

[[Cash Operating Costs + Interest Expense]/12]

Current and Non-current Loans

Total Assets

Net Cash from Operations + Interest Revenue and Expense
Cash Operating Revenue + Interest Revenue

Net Operating Surplus

Total Operating Revenue

Total Liabilities - Current Assets

Total Operating Revenue

Net Interest Expense on Debt Service

Total Operating Revenue

Capital Expenditure on Replacement of Assets (Renewals)
Depreciation Expenditure

Written Down Value of Infrastructure Assets

Gross Current Replacement Cost of Infrastructure Assets



Index — statutory information

State Government legislation requires councils to include specific information in an annual report each year. The table below provides an index of where you can find that

information throughout this 2012-13 report. In some instances, the ‘provision’ column summarises the Act requirements for the sake of space. For the full wording for each
provision, please refer to the source legislation.

Local Government Act 2009

Requirement Topic Provision Page/s

Section 41 Beneficial Must contain a list of all the beneficial enterprises that the local government conducted during the financial year 66
enterprises

Section 45 Significant Must: 66
business (a) contain a list of all the business activities that the local government conducted during the financial year; and
activities (b) identify the business activities that are significant business activities; and

(c) state whether or not the competitive neutrality principle was applied to the significant business activities, and if the
principle was not applied, the reason why it was not applied; and

(d) state whether any of the significant business activities were not conducted in the preceding financial year,
i.e. whether there are any new significant business activities

Section 201(1) Remuneration

Local Government Regulation 2012

1) Must state: 31
(a) The total of all remuneration packages that are payable to the senior management of the local government
(b) The number of employees in senior management who are being paid each band of remuneration

Section 183 Financial (a) General purpose financial statement, audited by the auditor-general 85
statements (b) The current year financial sustainability statement for the financial year, audited by the auditor-general
(c) The long term financial sustainability statement for the financial year and
(d) Auditor-General’s report about the general purpose financial statement and the current year financial sustainability
statement
Section 184 Community Provide community financial report for the financial year
financial report
Section 185 Expense (a) Provide a copy of resolutions made under section 250(1)
reimbursement
Policy
Asset (b) Provide a copy of resolutions made under section 206(2)
accounting
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Section 186 Councillors

a) For each councillor, total remuneration (including superannuation contributions) paid to the councillor for the year
b) Expenses incurred by and facilities provided to each councillor under the expenses reimbursement policy

20

21

d) Number of local government meetings attended by each councillor

17-18

(
(
(c) A copy of the local government’s expenses reimbursement policy
(
(

e) The number of;
i. orders and recommendations made under section (180(2) or (4) of the Act
ii. orders made under section 181 of the Act

(f) Each of the following:
i. name of each councillor for whom order or recommendation made under Section 180 or 181 of the Act

ii. description of the misconduct in inappropriate conduct for each councillor
iii. summary of order of recommendation made for each councillor
(g) The number of:
i. complaints about conduct or performance for which no further action take under section 176C(2) of the Act
ii. complaints referred to the CEO under section 176C(3)(a)(i) of the Act
iii. complaints referred to the Mayor under section 176C(3)(a)(ii) or (b)(i) of the Act
iv. complaints referred to the CEO under section 176C(4)(a) of the Act
v. complaints assessed by the CEO as being about official misconduct
vi. complaints heard by a conduct review panel
vii. complaints heard by the tribunal
viii. complaints to which section section 176C(6) of the Act applied

37

Section 187 Administration
action
complaints

1) Must contain a statement about:
(a) dealing fairly with administrative action complaints

(b) how Council has implemented its complaints management process and assessing its performance in resolving complaints

2) Must contain particulars of:
(a) The number of:
i. administrative action complaints made
ii. administrative action complaints resolved under the complaints management process
iii. administration action complaints not resolved

(b) The number of administrative action complaints under paragraph (a)(iii) that were made in a previous financial year

37
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Section 188 Overseas travel 1) Must contain information about any overseas travel during the financial year 67
(a) for a councillor — the name of the councillor
(b) for a local government employee — the name of, position held
(c) destination
(d) purpose
(e) cost
(f) any other relevant information about the overseas travel the local government considers relevant
Section 189 Expenditure Summary of: 44
on grants to (a) expenditure on grants to community organisations
community (b) expenditure from each councillor's discretionary fund, including
organisations i. the name of each community organisation which an amount was allocated from the fund
ii. the amount and purpose of the allocation
Section 190 Other contents 1) The annual report must contain 38-48
(a) the Chief Executive Officer’s assessment of the progress towards implemented its 5-year corporate plan and
annual operation plan
(b) particulars of other issues relevant to making an informed assessment of the local government’s operations
and performance in the financial year
(c) an annual operations report for each commercial business unit 49-65
(d) details of any action taken for, and expenditure on, a service, facility or activity: 68
i. supplied by another local government under an agreement for conducting a joint government activity; and
ii. for which the local government levied special rates or charges for the financial year
(e) the number of invitation to change tenders under section 228(7) during the financial year 68
(f) a list of the registers kept by the local government 68
(g) a summary of all concessions for rates and charges granted by the local government 69
(h) a report on the internal audit for the financial year 35-38
(i) a statement about the local government’s activities during the financial year to implement its plan for equal opportunity 29
in employment
(j) a summary of investigation notices given in the financial year under section 49 for competitive neutrality complaints 67
(k) the local government’s responses in the financial year of the QCA's recommendations on any competitive neutrality N/A

complaints under section 52(3)
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Public Sector Ethics Act 1994

Section 23 Reporting Must include and implementation statement giving details of the action taken during the reporting period to comply with: 28-30
Section 15 (preparation of codes of conduct)
Section 21 (education and training)
Section 22 (procedures and practices of public sector entities)
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
STATEMENT OF COMPREHENSIVE INCOME
For the year ended 30 June 2013

Restated
Note 2013 2012
$000 $000

Income
Recurrent revenue
Rates, levies and charges 4(a) 190,285 100,406
Fees and charges 4(b) 12,602 16,142
Rental income 4c) 438 561
Interest received 4(d) 4,250 5,041
Sales revenue 4e) 2,666 1,385
Other income At 2,112 1,820
Income from associate 4(g) - 23,636
Grants, subsidies and contributions 5(a) 8,638 10,035
Total recurrent revenue 221,001 159,026
Capital revenue
Grants, subsidies and contributions 5(b) 14,128 8,901
Non-cash contributions 5(b) 6,547 14,158
Gain on reintegration of water operations 11 200,486 -
Share of profit in associate company - 8,815
Total capital revenue . 221,161 20,874 =
Total income 442,182 ©:1/188,900
Expenses
Recurrent expenses
Employee benefits 6 (78,391) (68,587)
Materials and services 7 (100,887) (63,777)
Finance costs 8 (5,814) (5,4786)
Depreciation and amortisation 9 (50,735) (38,187)
Total recurrent expenses (235,827) (176,027)
Capital expenses
Loss on disposal of non-current assets 10 (2,761) (2,943)
Total capital expenses (2,767) (2,943)
Total expenses “7(238,588) S1T78,970)
Net result 203,574 ST ei930
Other comprehensive income/(ioss)
Items that will not be reclassified to net result
Increase/(decrease) in asset revaluation surplus 26 41,242 (13,581)
Total comprehensive income/(loss) for the year L 244816 L (3.851)

The 'Net result’ and 'Total comprehensive income/(loss) for the year' are extraordinarily high in 2012-13 due to
the one-off non-cash gain on returning water operations. Refer details at Notes 2.x and 11.

The above staferment should be read in conjunclion with the accompanying notes and Significant Accounting Policies.
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
STATEMENT OF FINANCIAL POSITICN
as at 30 June 2013
Restated Restated
Note 2013 2012 1 July 2011
5000 3000 $000
Current assets
Cash and cash equivalents 12 82,585 84,804 72,483
Trade and other receivables 13(a) 20,930 15,502 16,002
Inventories 14 943 991 1,049
Non-current assets held-for-sale 15 467 29 160
Other current assets 18 1,235 994 1,246
Total current assets 106,170 102,320 90,940
Non-current assets
Trade and other receivables 13(b) - 9 26
Investment property 17 797 846 3,876
Property, plant and equipment 18 1,990,574 1,304,080 1,309,955
Intangible assets 19 966 353 599
Investment in other companies 20 73 251,421 244,515
Financial assets 21 - 205,425 203,517
Total non-current assets 1,992,410 1,762,134 1,762,488
Total assets S 2098580 0 1,864454 1,853,428
Current liabilities
Trade and other payables 22(a) 17,433 27,682 24,388
Borrowings 23(a) 4,124 3,996 3,131
Provisions 24(a) 8,421 5,081 3,768
Other current liabilities 25 8,362 8,572 1,098
Total current liabilities 34,340 43,231 32,385
Non-current liabilities
Trade and other payables 22(b) 693 1,027 343
Borrowings 23(b) 58,978 58,593 54,521
Provisions 24(b) 44,171 46,020 46,945
Total non-current liabilities 103,842 105,640 101,809
Total liabilities L 438182 748,87 L 5134194
Net community assets "*..1,960,398 4715,583 01,719,234
Community equity
Asset revaluation surplus 26 566,753 526,588 540,499
Retained surplus 1,333,888 1,145,983 1,136,963
Reserves 27 58,757 43,012 41,772
Total community equity 701,960,398 U iA715583 0 1,719.234

Redland City Council (Council or RCC) has made a retrospective restatement as a consequence of a correction of an
error and therefore, in accordance with AASB 101 has presented a Statement of Financial Position as at the
comparative period, i.e. as at 1 July 2011. Refer Note 33 for details.

The above statement should be read in conjunction with the accompanying notes and Significant Accounting Policies.
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
STATEMENT OF CHANGES IN EQUITY
For the year ended 30 June 2013

Balance as at 1 July 2012

Total comprehensive income:

Net result

Other comprehensive income for the year:
Increase in asset revaluation surplus

Total comprehensive income for the year

Transfers to and from reserves:
Transfers to reserves
Transfers from reserves

Total transfers (from)/to reserves

Derecognition of asset revaluation surpius

Balance as at 30 June 2013

Batance as at 1 July 2011
Correction to opening balance (Note 33)
Restated balance as at 1 July 2011

Total comprehensive loss:

Net result as stated in prior year

Corrections (Note 33)

Net resuit - restated

Other comprehensive loss for the year:
Decrease in asset revaluation surplus

Total comprehensive loss for the year

Transfers to and from reserves:
Transfers to reserves
Transfers from reserves

Total transfers (from)/to reserves

Derecognition of asset revaluation surplus

Balance as at 30 June 2012

Asset Retained Reserves| Total Community
Revaluation Surplus Equity
Surplus

$000 3000 $000 $000
Note 26 Note 27

526,588]. - 1,145,983| 5. 43,0120 1,715,583

- 203,574 - 203,574

41,242 - - 41,242

41,242 203,574 - 244 816

- (34,631) 34,631 -

- 17,886 (17,886) -

- (16,745) 16,745 -

(1,077) 1,077 - .

566,753| 1,333,888| 0 1 69,757] 1,960,398

Assel Retained Reserves| Total Community

Revaluation Surplus Equity

Surplus

3000 $000 $000 35000
Note 26 Note 27

540,499 1,130,188 41,772 1,712,459

- 6,775 - 6,775

540,499] 1,136,963 41, TTR) 1,718,234

- 9,888 - 9,888

- 42 - 42

- 9,930 - 9,930

(13,581) - - (13,581)

{13,581) 9,930 - (3,651)

- (19,843) 18,843 -

- 18,602 {18,602) -

- {1,241} 1,241 -

(330) 330 - -

i 1'526,588] - 1,145,983| 43,0120 71 1.715,583

The above statement should be read in canjunction with the accompanying notes and Significart Accounting Palicies.
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
STATEMENT OF CASH FLOWS
For the year ended 30 June 2013

Restated
Note 2013 2012
$000 $000
Cash flows from operating activities
Receipts from customers 207,953 126,744
Allconnex tax equivalent returns - 1,752
Allconnex service level agreement and other recoveries - 4,589
Payments to suppliers and employees (194,954) (130,407)
12,999 2,678
Interest received 4(dy 4,250 5,041
Non-capital grants and contributions 9,036 15,170
Borrowing costs (3.887) (3,698)
Net cash inflow from operating activities 3z 22308 o TE10,4010
Cash flows from investing activities
Payments for property, plant and equipment (36,733) (35,355}
Payment for investment property 7 7N (846)
Payments for intangible assets 19 (982) (133)
Returns from investment in associate - 85
Net movement in loans to community groups 16 18
Proceeds from sale of property, plant and equipment 1,312 4,320
Capital grants, subsidies and contributions 14,127 8,901
Allconnex Water debt allocation (2,843) -
Net cash outflow from investing activities ST (25420) 0 (25,010)
Cash flows from financing activities
Allconnex Water interest returns - 13,206
Proceeds from borrowings 2 5,715 8,039
Repayment of borrowings 23 (5.202) (3,105)
Net cash inflow from financing activities TR s30T L 18,140
Net {decrease)/increase in cash and cash equivalents held LR (2,209) 12,3217
Cash and cash equivalents at beginning of the financial year 84,804 72,483
Cash and cash equivalents at end of the financial year 12 082,595 . 84,804

Council has restated the 2012 data to reflect the corrections made to the prior period, refer Note 33.

The above statement should be read in conjunction with the accompanying notes and Significant Accounting Policies.
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
Far the year ended 30 June 2013

1 Basis of preparation and compliance

1.a Basis of preparation
These general purpose financial statements of Councll are for the period 1 July 2012 to 30 June 2013 and hawve been prepared in
compliance with the requirements of the Local Governmen! Aot 2009 and the Local Goverrwnent Regulahion 2012, Consequently,
these financial stalements have been prepared in acoordance with all Ausiralian Accounting Standacds, Ausiralian Accounding
Inlerpretations and other authorative pronouncaments issuad by tha Australian Accounting Standands Board (AASB).

These financial swatements have been prepared under the historical cost convention except for the revaluation of cenain non-
current assets.

1b  Statement of compliance
These general purpose financial statements comply with all accounting standards and interpredations isswed by fhe Australian
Agcounting Standards Board (AASB) thotl are relevant fo Councl's operalions and effective for the cument reporting period.
Becausa the Councl is a nod-for-profit entity and the Australian Accounting Standards inchude requiremsents. for nol-for-profit entities
which are inconsistent with Intermational Financial Reporting Standards (IFRS) 1o the extent these inconsistencies are applied,
these financial stalements do not comply with IFRS. The main impacts are the offsetling of revaluation and impairment gains and
losses within a dass of assels, and the liming of the recognition of non-reciprocal granl revenue,

1. Basis of consolidation
Al 30 June 2013 the Council had control over Redheart Py Lid (controlled enlity), 8 comgany whese principal activity was to act as
fhe holder of the mining lease pursuan] o the Minoral Resources Acl 1889 in respect of the Councl's German Church Road quarry
operations. As at 30 Juna 2013 the company had net sssals of $2 and remained dormant theoughout the financial year

Consolidated financial stalements have not been prepared as the controlied entity's transactors are nol material. As such,
transactions between Councll and its controlled erity have nol been eliminabed,

1.d  Constitution
Redland City Coundl is constituted undar the Queansland Local Governrment Ast 2008 and is domicled in Ausbralia,

1.8 Dale of authorisation
The financlal statements ware authorised for lssue on the date thay were submitted to the Audior-General for final signature. This
is the dale the management cerificate was signed

1§  Currency
Council uses the Australian doflar as #s functional currency and is presentation currancy.

1.9 Rounding and comparatives
Amounts inchuded in the financisl stalements have been rounded fo the nearest 31000 dollars. Comparative information has been
restated whera nacessany o be consistant with discliosures in the currant reporting period.

1.h  Adoplion of new and revised Accounting Standards
In the current year, Councll adopled a8 of the new and revised Standards and Inlespeatalions issued by the AASH that sre relevant
1o its operations and effectve for the current reparting period, The adoption of the new and revised Standards and Inerpratations
has rol resulted in any materdal changes lo Councils ascounting policies.

At the dale of authorisation of the fnancial statermants, tha Slandards and Inlerpratations listed below were in issua bul not yet

affactive.
Effective for armsal

report periods beginning on or
AASE 9 Financial Instrements (Seplember 3012) 1 Jdanuary 2015
AASE 10 Consofidated Financial Statemenis 1 Jaruary 2013
AASE 11 Joim Arrangomants 1 Jdanuary 2013
AASE 12 D¥sclosure of Interests in Other Entities 1 January 2013
AAMSH 13 Fair Value Measuremen! 1 January 2013
AASB 118 Employes Banafils (complelaly replaces existng sfandard) 1 January 2013
AASE 127 Separate Firancial Slaterments [replaces the suisting standand togethar wath A4 58T 1 January 2013
AASE 128 Irvesiments in Associales and Joint Venlures (reploces the exisiing slandard) 1 danuary 2013
AMSE 1053 Appheation of Tins of Austrakan Accounting Stardards 1 July 2013
AASE 1055 Budgelary Reporting 1 July 2014
AASH 2008-11 Armandmeniz o Ausiralion Accounfing Standsrds arizing from AASBE (Decamber
2008) 1 January 2015
AASE 2010-2 Amencments to Austraiian Accourting Standards arising from Reduced Disclosure
Requirernents 1 July 20113
AASE 2010-7 Amendmants fo Avsiration Accounting Standards arising from AASE O (Decarmiber
2005 1 Januziry 20115
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

AASB 2011-4 Amendments fo Australian Accounting Standards to Remove Individual Key

Management Personnel Disclosure Requirements 1 July 2013
AASB 2011-7 Amendments to Australian Accounting Standards arising from the Consolidation and

Joint Arrangements Standards 1 January 2013
AASB 2011-8 Amendments to Austraiian Accounting Standards arising from AASB 13 1 January 2013
AASB 2011-10 Amendments fo Australian Accounting Standards arising from AASB 119

(September 2011) 1 January 2013
AASB 2011-12 Amendments fo Ausiralian Accounting Standards arising from Inferpretation 20

{AASB 1) 1 January 2013
AASB 2012-2 Amendments to Australian Accotnting Standards - Disclosures - Offsetting Financial

Assets and Financial Liabifities 1 January 2013
AASB 2012-3 Amendments fo Australian Accounting Standards - Offsetting Financial Assets and

Financial Liabilities [AASB 132} 1 January 2014
AASB 2012-4 Amendments to Australian Accounting Standards - Government Loans [AASB 1] 1 January 2013
AASB 2012-5 Amendments to Australian Accounting Standards arising from Annual Improvements

2009-2011 Cycle [AASB 1, AASB 101, AASE 116, AASE 132 & AASB 134 and Interpretation 2} 1 January 2013
AASB 2012-8 Amendments to Ausfralian Accounting Standards - Mandatory Effeclive Dafe of

AASB 9 and Transition Disclosures [AASB 9, AASB 2009-11, AASB 2010-7, AASB 2011-7 & AASB 1 January 2013
AASB 2012-8 Amendments to AASB 1046 arising from the Withdrawal of Australian Interpretation

1039 1 January 2013
AASB 2012-10 Amendments to Australian Accounting Standards - Transition Guidance and Other

Amendments 1 January 2013

[AASB 1,5,7,10,11,12,13,101,102,108,112,118,119,127,128,132,133,134,137,1023,

1038,1039,1048 & 2011-7 and Interpretation 12]

AASB 2013-1 Amendments to AASB 1049 - Relocation of Budgetary Reporting Requirements 1 July 2014
AASB 2013-3 Amendments to AASB 136 — Recoverable Amount Disclosures for Non-Financial 1 January 2014

AASB 9 financial Instruments_{effective from 1 January 2015}

AASB 9, which replaces AASB 139 Financial instruments: Recognition and Measurement, is effective for reporting periods
heginning on or after 1 January 2015 and must be applied retrospectively. The main impact of AASB 8 is to change the
requirements for the classification, measurement and disclosures associated with financial assets. Under the new requirements
the four current categories of financial assets stipulated in AASB 138 will be replaced with two measurement categories: fair value
and amortised cost and financiat assets will only be able to be measured at amortised cost where very specific conditions are met.

As a result Council has valued its financial instruments at fair value as shown in Note 35. Accordingly, management reports that
under the current circumstances, there will be no material impact on the financial statements when AASB 9 Financial Instruments is
implemented at the effective date of 1 January 2015.

Cansolidation Standards

The following accounting standards apply to Council as from reporting periods beginning on or after 1 January 2013:

- AASB 10 Consolidated Financial Statements

- AASB 11 Joint Arrangementls

- AASB 12 Disciosure of interests in Other Entities

- AASB 127 Separate Financial Statements

- AASB 128 Investments in Associates and Join! Ventures and

- AASB 2011-7 Amendments fo Australian Accounting Standards arising from the Consolidation and Joint Amangements
Standards

These standards aim to improve the accounting requirements for consolidated financial statements, joint arrangements and off
balance sheet vehicles.

The AASB is planning to amend AASB 10. The amendments are expected to clarify how the IASB's principles about control of
entities should be applied by not-for-profit entities in an Australian context. Hence, Council is not in a position to reliably determine
the future implications of these new and revised standards for the Council's financial statements.

AASE 10 redefines and clarifies the concept of control over another entity, and is the basis for determining which entities should be
consolidated into another entity's financial statements. Once the AASE finalises its not-for-profit amendments to AASBE 10, Council
will reassess the nature of its relationships with other entities, including entities that aren't currently consolidated.

AASB 11 deals with the concept of joint control and sets out new principles for determining the type of joint arrangement that exists,
which in turn dictates the accounting treatment. The new categories of joint arrangements under AASB 11 are more aligned to the
actual rights and obligations of the parties to the arrangements. Subject to any not-for-profit amendments to be made to AASB 11,
Council will need 1o assess the nature of any arrangements with other entities to determine whether a joint arrangement exists in
terms of AASB {1.
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

AASB 13 Fair Value Measurement

AASB 13 applies to reporting pericds beginning on ar after 1 January 2013 and will therefore be applied by Council in the 2013-14
reporting period. This standard is not required to be applied retrospectively, therefore there is no impact from the application of
AASB 13 to values or other disclosures in the 2012-13 financial statements.

The standard sets out a new definition of "fair valJe“, as well as new principles to be applied when determining the fair value of
assets and liabilities. The new requirements will apply to all of the Council's assets and liabilities (excluding leases) that are
measured and/or disclosed at fair value or another measurement based on fair value. The key changes relate to the level of
disclosures required.

Council has commenced reviewing its fair value methodologies (including instructions to valuers, data used and assumptions
made) for all items of property, plant and equipment measured at fair value to determine whether those methodologies comply with
AASB 13. To the extent that the methodologies don't comply, changes will be implemented. While Council is yet to complete this
review, no significant changes are anticipated based on the fair value methodologies presently used. Therefore, and at this stage,
no consequential material impacts are expected for Council's property, plant and equipment from 2013-14.

AASB 13 will require an increased amount of information to be disclosed in retation to fair value measurements for both assets and
liabilities. The recognised fair values will be classified according to the following fair value hierarchy that reflects the significance of
the inputs used in making these measurements:

Level 1 - Fair values that reflect the unadjusted quoted prices in active markets for identical assets or liabilities;

Level 2 - Fair values that are based on inputs other than quoted prices that are directly or indirectly observable for the asset or
liability; and

l.evel 3 - Fair values that are derived from data not observable in a market.

To the extent that any fair value measurement for an asset or liability uses data that is not "observabie” outside the Council, the
amount of information to be disclosed will be relatively greater.

Amendments to AASE 118 Employee Benefits
A revised version of AASB 119 Employee Benefits applies from reporting periocds beginning on or after 1 January 2013. The
revised AASB 119 is generally to be applied retrospectively.

The revised standard includes changed criteria for accounting for employee benefits as "short-term employee benefits”. Had
Council applied the revised standard this year annual leave currently classified as "short-term benefit" would have been reclassified
as "long-term benefit".

The concept of "termination benefits” is clarified and the recognition criteria for liabilities for termination benefits will be different. [f
termination benefits meet the timeframe criterion for "short-term employee benefits”, they will be measured according to the AASB
118 requirements for "short-term employee benefits”. Otherwise, termination benefits will need to be measured according to the
AASB 119 requirements for "other long-term employee benefits". Under the revised standard, the recognition and measurement of
employer obligations for "other long-term employee benefits" will need to be accounted for according to most of the requirements
for defined benefit plans.

The revised AASB 118 also includes changed requirements for the measurement of employer liabilities/assets arising from defined
benefit plans, and the measurement and presentation of changes in such liabilities/assets. Councif contributes to the Local
Government Superannuation Scheme (Qld) as disclosed in Note 30. The revised standard will require Council to make additional
disclosures regarding the Defined Benefits Fund element of the scheme.

The reported results and position of the Council will not change on adoption of the other pronouncements as they do not result in
any changes to the Councf's existing accounting poficies. Adoption will, however, result in changes to information currently
disclosed in the financial statements. Council does not intend to adopt any of these pronouncements before their effective dates.

1.i Critical accounting judgements and key sources of estimation uncertainty
In the application of Council's accounting policies, management is reguired to make judgements, estimates and assumptions about
carrying values of assels and liabilities that are not readily apparent from other sources. The estimates and associated
assumptions are based on historical experience and other factors that are considered to be relevant. Actual results may differ from
these estimates. The estimates and ongoing assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised and in future periods as relevant.

Judgements, estimates and assumptions that have a potential significant effect are outlined in the following financial statements
notes:

Investment property - Note 2.i and Note 17

Valuation and depreciation of property, plant and equipment - Note 2.j and Note 18
impairment of assets - Note 2.1

Restoration Provision - Note 2.9 and Note 24

Contingent liabilities and contingent assets - Note 29

Events after the reporting period - Note 34
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

2 Significant accounting policies

Za Revenue

Rates, levies, grants and obher revenue are recognised as revenue on recard of funds o aafier uncondilional entilemant 19 the
funds

i
Where rale monkes are received prior 1o the commencement of the ratinglevying period. the amount is recognised as revenue in
the period in which they ane received, otfvrwise rates afe reccgnised at the commencemant of the rating period.

Grarig and subskdies
Grans, subsidies and confributions. that are non-reciprocal In nature are recognised as reverue n the year in which Cowncll
obiains control aver them, Unspent non-reciprocal grants are held In & Constralned Works Resenve.

Whera grants are received thal are reciprocal in nalure, revanus is mcogrised as the vansus performanca obligations under the
funding agresment are fulfiled.

Mon-cagh confributions
Non-cash confribulions arg recognised as revenue and as Non-curment assels.

Physical assels contribuied to Councll by developers in the form of road works, stonmwater and park equipment are recognised as
revenue when it is probable that the assets will be received by Council. Generally this is when the developmend becomes “on-
maintenance’. The revenue is rocognised when e mosulficend data in the form of drawing and plans to delermine the
apecifications and vakees of such assels. Al yesr end where plans are nol yet available, an acerual s recognised, based on an
awerage rate per ol All non-cash confributions are recognised at the fair velue of the contribution received on the date of
acquisition,

Lash contribytions
Council receives cash contributions from property developers 1o construct assets such as roads and fooipaths for new property
developments in accordanse with Council's planning schemsa policies. These infrastructwe charges ara nol within the scope of

AASH Inlerpratation 18 becausa there is no performance obligation associated with them, Consequently, these cash contributions
are recognised as mooms when received.

Rental income
Rental revenue from investiment end other property is recognised as income on a periodic strasght-line basis ower the leass tenm.

interest
Interest raceived from term deposits i3 acerued aver the larm of the inveatmend.

1

Oaher revenue is recognized when the amou of revenue can ba measured rediably and it's probable that fulure economic benefils
will flow b Coasncl.

Fees and charges
Fees and charges are recognised wpon uncondifions! entifemant to the furds. Generally this is upon kedgemant of the relevant
applications o docurments, issuing of the infingement natice or when the service & provided,

Selos revenus
Sale of goods is recognised when the significant risks and rewards of cenership ane transferred 1o the buyer, generally when the
cusbomer has laken undspuled delivery of the goods.

Reverue is measured al the fair value of consideration recelved or recelvable in relation o thal activity. Where consideration is
recebvad for the service in advance it s included in other lab@ilies and is recognised as revenue in the period when tha service is
performied.

b Finenciel assets and financial liabilities

Coouncil recognises a financial asset or financial labiity in s Stalement of Financal Posfion when, ard only when, Councll
becomes 3 party 1o the conbraciual provisions of the instrumant.

Councll has categorised and measured the financial asseis and financial llabiiities held at balance dale as follows:

Financia! assets

Financial assets - lbans and receivables (Mote 2 .d)

Cash and cash equivalants (Note 2.c)

Trade and other receivables - measured at amortised cost {Note 2 .d)

Financial wbilities

Trade and other payables - measured a1 amortised cost (Note 2.n)
Borrowings and borrowing costs - messured al amerdised cost (Mole 2.p)
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL |
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

Financial assets and financial liabilities are presented separately from each other and offsetting has not been applied.
The fair value of financial instruments is determined as follows:

The fair value of cash and cash equivalents and non-interest bearing monetary financial assets and financial liabilities approximate
their carrying amounts and are not disclosed separately.

The fair value of borrowings, as disclosed in Note 23 to the accounts, is determined by reference to published price quotations in
an active market and/or by reference to pricing models and valuation techniques. It reflects the value of the debt if the Council
repaid it in full at balance date. As it is the intention of Council to hold its borrowings for their full term, no adjustment provision is
made in these accounts.

The fair value of trade receivables approximates the amortised cost less any impairment. The fair value of payables approximates
the amortised cost.

Council does not recognise financial assets or financial liabilities at fair value in the Statement of Financial Position.
All other disclosures relating to the measurement and financial risk management of financial instruments are included in Note 35.

2.c Cash and cash equivalents
Cash and cash equivalents includes cash on hand, all cash and cheques receipted but not banked at the year end, deposits held at
call with financial institutions, other short-term, highly liquid investments with original maturities of three months or less that are
readily convertible to known amounts of cash and which are subject to an insignificant risk of changes in value, and bank
overdrafts.

2.d Trade and other receivables
Trade receivables are recognised at the amounts due at the time of sale or service delivery, i.e. the agreed purchase pricefcontract
price. Settlement of these amounts is generally within 30 days from the invoice date.

The collectability of receivables is assessed periodically and if there is objective evidence that Council will not be able to collect all
amounts due, the carrying amount is reduced for impairment. The loss is recognised in finance costs. The amount of the
impairment is the difference between the asset's carrying amount and the present value of the estimated cash flows discounted at
the effective interest rate.

All known bad debts were wiritten-off at 30 June 2013. Subsequent recoveries of amounts previcusly written off in the same period
are recognised as finance costs in the Statement of Comprehensive Income. If an amount is recovered in a subsequent period itis
recognised as revenue.

Council is empowered under the provisions of the Local Government Acf 2009 to sell an owner's property to recover outstanding
rate debts, therefore Council generally does not impair rate receivables. However, in certain, restrictive circumstances Council will
recognise an impairment of rate receivables, although this value tends to be immaterial due to the nature of the determining factors
of the impairment.

Loans and advances are recognised at amortised cost. Outstanding terms range from 1 to 4 years with all loans being interest
free. Security is not normally obtained.

2.e Inventories

Stores and raw materials are valued at the lower of cost and net realisable value. Costs are assigned on the basis of weighted
average cost.

Inventories held for distribution are:

- goods to be supplied at no, or nominal, charge, and

- goods to be used for the provision of services at no, or nominal, charge.,

These goods are valued at cost, adjusted when applicable, for any loss of service potential.

Land acquired by Council with the intention of reselling it {with or without further development) is classified as inventory. This land

is valued at the lower of cost or net realisable value. As an inventory item, this land held for resale is treated as a current asset.
Proceeds from the sale of this land will be recognised as sales revenue on the signing of a valid unconditional centract of sale.

2f Other assets

Prepaid expenses for vehicle registration, insurances and other material expenditure are recognised initially at cost and classified
as a current asset. Once the benefits are received, the amount is expensed.
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

2.9

2h

2

Non-current assets heid-for-sale

ltems of property, plant and equipment are reclassified as non-current assets held-for-sate when the carrying amount of these
assets will be recovered principally through a sales transaction rather than continuing use. Non-current assets classified as held-
for-sale are available for immediate sale in their present condition and management believe the sale is highly probable. Non-
current assets held-for-sale are measured at the lower of their carrying amount and fair value less cost to sell and are not
depreciated. On the eventual sale of these assets a gain or [oss is recognised.

Investments

Term deposits in excess of three months are reported as investments, with deposits of less than three months being reported as
cash equivalents. At 30 June 2013 Council did not have any term deposits in excess of three months.

Councit holds an investment in another entity, detailed in Note 20 Investment in other entities.

Investment property
Investment property is property held for the primary purpose of earning rental income and/or capital appreciation.

Investment property is measured using the fair value model. This means all investment property is initially recognised at cost
(including transaction costs) and then subsequently revalued as required. Where investment property is acquired at no or nominal
cost it is recognised at fair value.

Property that is being constructed or developed for future use as investment properiy is classified as investment property.
Investment property under construction is measured at fair value, unless fair value cannot be reliably determined for an individual
property {in which case the property concerned is measured at cost until fair value can be reliably determined).

Gains or losses arising from changes in the fair value of investment property are included in the Statement of Comprehensive
Income for the pericd in which they arise. [nvestment property is not depreciated and is not tested for impairment.

Property, plant and equipment
Each class of property, plant and equipment is stated at cost or fair value less, where applicable, accumulated depreciation and
accumulated impairment losses. Mon-current asset thresholds for recognition purposes are as follows:

[T« U PSSP (all)
Building (all)
Plant and equipment... $200
$5,000
$5,000
$5,000
$500
$5,000
$5,000
(all)

Work in progress..

Acguisition of assets

Acquisitions of assets are initially recorded at cost. Cost is determined as the fair value of the assets given as consideration such
as cost of materials, direct labour and where relevant, the initial estimate of restoring the site on which the assets are located, plus
costs incidental to the acquisition, including all costs incurred in preparing the assets for use.

Property, plant and equipment received in the form of contributions, are recognised as assets and revenues at fair value by Council
valuation where that value exceeds the recognition thresholds for the respective asset class. Fair value means the amount for
which an asset could be exchanged, or a liability settled, between knowledgeable, willing parties in an arm's length transacticn.

Capital and operating expenditure

Wages and materlal costs incurred in the acquisition or construction of assets are treated as capital expenditure. Routine operating
maintenance, repair costs and minor renewals to maintain the operational capacity of non-current assets are expensed as incurred.
Expenditure that relates to the replacement of a major component of an asset to maintain its service potential is capitalised.
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

Valuation

Land, buildings, roads, stormwater drainage, parks, water and wastewater, wasie and other infrastructure assets are measured on
the revaluation basis, at fair value, in accordance with AASBE 116 Property, Plant and Equipment. Other plant and equipment and
work in progress are measured at cost.

Non-current physical assets measured at fair value are revalued, where required, so that the carrying amount of each class of
asset does not materially differ from its fair value at the reporting date. This is achieved by comprehensively revaluing these asseis
at feast once every five years by engaging either independent external valuers or suitably qualified internal staff, This process
involves the valuer physically sighting a representative sample of Council assets across all asset classes and making their own
assessments of the condition of the assets at the date of inspection. In interim years, valuations using a suitable index are
performed where there has been a material variation in the index.

Any revaluation increment arising on the revaluation of an asset is credited to the appropriate class of the asset revaluation surplus,
except to the extent it reverses a revaluation decrement for the class previously recognised as an expense. A decrease in the
carrying amount on revaluation is charged as an expense, to the extent it exceeds the balance, if any, in the revaluation surplus of
that asset class.

On revaluation, accumulated depreciation is restated proportionately with the change in the carrying amount of the asset and any
change in the estimate of remaining useful life.

Separately identified components of assets are measured on the same basis as the assets to which they relate.

Details of valuers and methods of valuations are disclosed in Note 18(c).

Capital work in progress
The cost of property, plant and equipment being constructed by Council includes the cost of purchased services, materials, direct
labour and an appropriate proportion of labour overheads.

Investment property under construction is classified as investment property. Refer to Note 2.i for further information.

Depreciation

Land, artwork and heritage assets are not depreciated as they have an unlimited useful life. Depreciation on other property, plant
and equipment assets is calculated on a straight-line basis so as to write-off the net cost or revalued amount of each depreciable
asset, less ils estimated residual value, progressively over its estimated useful life to Council. Management believe that the
straightline basis appropriately reflects the pattern of consumption of all Council assets.

Assets are depreciated from the date of acquisition, or in respect of internally constructed assets, from the date an asset is
completed and commissioned ready for use.

Where assets have separately identifiable components that are subject to regular replacement, these components are assigned
useful lives distinct from the asset to which they relate. Any expenditure that increases the originally assessed capacity or service
potential of an asset is capitalised and the new depreciable amount is depreciated over the remaining useful life of the asset to the
Council.

Major spares purchased specifically for particular assets that are above the asset recognition threshold are capitalised ‘and
depreciated on the same basis as the asset to which they relate.

Depreciation methods, estimated useful lives and residual values of property, plant and equipment assets are reviewed at the end
of each reporting period and adjusted where necessary to reflect any changes in the pattern of consumption, physical wear and
tear, technical or commercial obsolescence, or management intentions. Assessments performed as part of the annual process for
assets measured at depreciated current replacement cost are used fo estimate the useful lives of these assets at each reporting
date. Details of the range of estimated useful lives for each class of asset are shown in Note 18.

Land under roads
Land under roads acquired before 30 June 2008 is recognised as a non-current asset where Council holds title or a financial lease

over the asset. Councl currently does not have any such land holdings.
Land under the road network within the Council area that has been dedicated and opened for public use under the Land Act 1994

or the Land Title Act 1994 is not controlled by Council but is controlled by the State pursuant to the relevant legislation. Therefore
this land is not recognised in these financial statements.
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

2Kk

21

Intangible assets
Intangible assets with a cost or other value exceeding $1,000 are recognised as intangible assets in the financial statements, items
with a lesser value being expensed.

Expenditure on research activities to internally-generate intangible assets is recognised as an expense in the period in which it is
incurred.

It has been determined that there is not an active market for any of Council's intangible assets. Therefore, the assets are
recognised and carried at cost less accumulated amortisation and accumulated impairment losses. Amortisation methods,
estimated remaining lives and residual values are reviewed at the end of each reporting period and adjusted where appropriate.
Details of the estimated useful lives assigned to each class of intangible assets are shown in Note 9.

Impairment of assets

All physical and intangible assets are assessed for indicators of impairment annually. If an indicator of possible impairment exists,
Council determines the asset's recoverable amount. Any amount by which the asset's carrying amourt exceeds the recoverable
amount is recorded as an impairment loss. The recoverable amount of an asset is the higher of its fair value less costs to sell and
its value in use.

An impairment loss is recognised as an expense in the Statement of Comprehensive Income, unless the asset is carried at a
revalued amount. When the asset is measured at a revalued amount, the impairment loss is offset against the asset revaluation
surplus of the relevant class to the extent available.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the revised estimate of its
recoverable amount, but so that the increased carrying amount does not exceed the carrying amount that would have been
determined had no impairment loss been recognised for the asset in prior years. A reversal of an impairment loss is recognised as
income unless the asset is carried at a revalued amount, in which case the reversal of the impairment loss is treated as a
revaluation surplus increase.

Leases
All Council leases are of an operating nature where substantially all the risks and benefits remain with the lessor.

Payments made under operating leases are expensed in equal instalments over the accounting periods covered by the lease term,
except where an alternative basis is more representative of the pattern of benefits to be derived from the leased property.

Trade and other payables

Trade creditors are recognised upon receipt of the goods or services ordered and are measured at the agreed purchase/contract
price. Amounts owing are unsecured and are generally settled on 30 day terms.

Liabilities - employee benefits
Liabilities are recognised for employee benefits such as wages and salaries, annual leave and long service leave in respect of
services provided by the employees up to the reporting date. Liabilities for employee benefits are assessed at each reporting date.
Where it is expected that the leave will be paid in the next twelve months the liability is treated as a current liability. Otherwise the
liability is treated as non-current.

Salaries and Wages
A liability for salaries and wages is recognised and measured as the amount unpaid at reporting date at current pay rates in respect
of employees’ services up to that date. This fiability represents an accrued expense and is reported in Note 22 as a payable.

Annual Leave

A liability for annual leave is recognised based on current wage and salary levels indexed by certified enterprise bargaining
agreement increases and related employee on-costs such as superannuation contributions. This liability represents an accrued
expense and all annual leave has been classified as a current payable and is reported in Note 22.

Superannuation
The superannuation expense for the reporting period is the amount of the contribution Council makes to the superannuation plan
which provides benefits to its employees. Details of those arrangements are set out in Note 30.

Long Service Leave

A liability for long service leave is measured as the present value of the estimated future cash outflows to be made in respect of
services provided by employees up to the reporting date. The value of the liability is calculated using current pay rates and
projected future increases in those rates and includes related employee on-costs. The estimates are adjusted for the probability of
the employee remaining in Council's employment or other associated employment which would result in Council being required to
meet the liability. Adjustments are then made to allow for the proportion of the benefit earned to date, and the result is discounted
to present value. The interest rates attaching to Commonwealth Government guaranteed securities at the reporting date are used
to discount the estimated future cash outflows to their present value. This liability is reported in Note 24 as a provision.
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

Sick Leave
Sick teave taken in the future will be met by future entitlements and hence no recognition of sick leave has been made in these
financial statements.

2.p Borrowings and borrowing costs
Borrowings are initially recognised at fair value plus any directly attributable transaction costs. Subsequent to initial recognition
these liabilities are measured at amortised cost.

In accordance with the Local Government Regulation 2012, Council adopts an annual debt policy that sets out Council's planned
borrowings for the current financial year and the next nine years. Council's current policy is to only borrow for capital projects and
for a term no longer than the expected life of the asset. Council also aims to comply with the Queensiand Treasury Corporation’s
(QTC) borrowing guidelines and ensure that sustainability indicators remain within acceptable fevels at all times.

All borrowing costs are expensed in the period in which they are incurred. No borrowing costs are capitalised on qualifying assets,

2.q Restoration provision
A provision is made for the cost of restoration in respect of landfills and quarries where it is probable the Council will be liable, or
required, to incur such a cost on the cessation of use of these facilities. The landfill provision is measured at the expected cost of
the work required, discounted to current day values using the median interest rate on QTC borrowings in the 20 year debt pool for
the 12 months to June 2013. The quarry provision is measured at the expected cost of the work required, discounted to current
day values using the interest rates attaching to Commonwealth Government guaranteed securities with a maturity date
corresponding to the anticipated date of the restoration.

Landfill restoration .

The provision represents the present value of the anticipated future costs associated with the closure of the landfill,
decontamination and monitoring of historical residues and leaching on these sites. The calculation of this provision requires
assumptions such as application of environmental legislation, site closure dates, available technologies and engineering cost
estimates. These uncertainties may result in future actual expenditure differing from amounts currently provided. Because of the
long-term nature of the liability, the most significant uncertainty in estimating the provision is the cost that will be incurred. The
provision recognised for landfill sites is reviewed at least annually and updated based on the facts and circumstances available at
the time.

Quarry rehabilitation

The provision represents the present value of the anticipated future costs associated with the closure of the quarries, refilling the
basin, and reclamation and rehabilitation of these sites. The calculation of this provision requires assumptions such as application
of envirecnmental iegislation, site closure dates, available technologies and engineering cost estimates. These uncertainties may
result in future actual expenditure differing from amounts currently provided. Because of the long-term nature of the liability, the
most significant uncertainty in estimating the provision is the cost that will be incurred. The provision recognised for quarry
rehabilitation is reviewed at least annually and updated based on the facts and circumstances available at the time.

Changes in the provisions are treated as an expense.

2.r Asset revaluation surplus
The asset revaluation surplus comprises adjusiments relating to changes in value of property, plant and eguipment that do not
result from the use of those assets. Net incremental changes in the carrying value of classes of non-current assets since their
initial recognition are accumulated in the asset revaluation surplus.

Increases and decreases on revaluation are offset within a class of asseis.

Where a class of assets is decreased on revaluation, that decrease is offset first against the amount remaining in the asset
revaluation surplus in respect of that class. Any excess is treated as an expense.

When an asset is derecognised, the revalued amount relating to that asset is transferred directly to retained earnings from the
asset revaluation surplus where it can be separately identified.

2.5 Retained surplus
This represents the amount of Council's net funds not set aside in reserves to meet specific future needs. The main part of this
amount is not available for Council to spend as it has already been invested in assets used to provide services.
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

2¢

2v

Reserves

The following reserves are cash-backed reserves and represent funds that are accumulated within Council to meet anticipated
future needs. In each case the amount relates to a perceived future requirement which is not currently a liability. An identified
amount is transferred from retained surplus into the relevant reserve. As expenditure is incurred on specific projects, the equivalent
amount fs transferred out of the relevant reserve and returned to retained surplus. Reserve groupings shown below are further
detailed in Note 27,

Constrained works capital reserve

This reserve includes all contributions of monetary revenue received during the reported and previous periods which are
constrained for the purpose of funding specific expenditure, The ciosing balance reported at the year end represents amounts not
yet expended and must be retained until expended in the manner specified by the contributor or relevant legislation.

Special projects reserve
This reserve holds funds identified for various projects and for funding specific expenditure. Included in this group is Council's self-
funded Redland WorkCover Reserve.

Special capital projects reserve -
This reserve holds funds collected from the differential of Scuthern Moreton Bay Islands general rates for capital works including
land purchases on Macleay, Russell, Perulpa, Karragarra and Lamb islands.

Cleansing reserve
This reserve hold funds set aside to meet future specific expenditure for the Waste Management Unit.

Separate charge reserve - Environment
This reserve was established to hold funds collected from the Environment Charge for ongoing maintenance and future capital
expenditure for conservation maintenance, environmental land acquisition and landfill remediation.

Spegial charge reserve - Other
This reserve was established to hold funds collected from the Rural Fire Levy Special Charge and are distributed to the respective
Southern Moreton Bay Istands Rural Fire Brigades.

Special charge reserve - Canals
This reserve was established to hold funds collected from the Canal Special Charge and the Sovereign Waters Lake Special
Charge for ongoing and future maintenance.

Constrained works recurrent reserve

This reserve holds any constrained operating revenue in the form of grants or contributions received during the year and remaining
unexpended at the end of the financial year.

National Competition Policy
Council has reviewed its activities to identify its business activities. Details of these activities are disclosed in Note 38.

Trust funds held for outside parties

Funds held in the trust account on behalf of outside parties include proceeds in excess of rates and charges recovered through
sale of land for overdue rates and various security deposits lodged to guarantee performance. Council performs only a custodial
rale in respect of these monies and because they cannot be used for Council purposes, they are not considered revenue nor
brought to account in the financiat statements. The monies are disdlosed in the notes to the financial statements for information
purposes only in Note 31.

Taxation

Income of local autharities and public authorities is exempt from Commonwealth taxation except for Fringe Benefits Tax and Goods
and Services Tax ('GST'). The net amount of GST recoverable from the ATO or payable to the ATO is shown as an asset or liability
respectively. The Council pays Payroll Tax to the Queensland Government on certain activities.

Cash Flows are included in the Statement of Cash Flows on a gross basis. The GST components of cash flows arising from
investing and financing activities, which are recoverable from, or payable to, the ATO, are classified as operating cash flows.
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

2Xx Reintegration of water operations

Distribution and retail water reform changes from 1 July 2012

Legislative amendments allowing the local government participants to withdraw from Distributor-Retailers were introduced in 2012
under the South East Queensland Waier (Distribution and Retail Restructuring) and Other Legisfation Amendment Act 2012 (the
Restruciure Act). The Restructure Act provides that Allconnex Water (Allconnex) cease to be a service provider and that each local
government (withdrawn Council) become a service provider for its local government area from 1 July 2012,

Withdrawn Councils were defined as Gold Coast City Council, Logan City Council and Redland City Council.

Reintegration of water operations

Ernst & Young was engaged to undertake work with regards to assets and liabilities of Allconnex being allocated in accordance
with the agreed Retransfer Scheme. This work included a reconciliation of the working capital, the allocation of short and long term
debt and to identify inter-council payments required as a result of these findings.

In accordance with the Rstransfer Scheme, Ernst & Young calcufated a single inter-council payment in relation to the Working
Capital Net Adjustment and the Debt Facility (CSP) net adjustment of $3.153m per note 11 from Redland City Council to Logan City
Council.

With the return of water operations assets, Council has adopted valuation and reporting at fair value with allowance made for
accumulated depreciation and impairment as defined in AASB13.

Recognition of the assets
The over arching consideration in determining the approgriate treatment was that the nature of the transaction was a transfer as
opposed to a sale and purchase,

Revaluation on acquisition:

Initial assessment of the circumstances may have suggested that the assets should have been brought into account at the
Allconnex Water vaiuation and re-valued via the asset revaluation surplus in Council's accounts, However, Allconnex Water asset
valuation was completed using Regulated Asset Base (RAB) Discounted Cash Flow basis, applying the assumptions relevant to
Allconnex Water circumstances. Itis unlikely that these assumptions would have suited Council’s circumstances.

Cost basis:
AASB116 Property, Plant & Equipment requires that an asset must be recognised in the accounts initially at cost, however in the
retransfer of the Allconnex Water assets, no consideration was paid to transfer the assets. Paragraph 15.1 continues with:

“Notwithstanding paragraph 15, in respect of not-for-profit entities, where an asset is acquired at no cost, or for a minimal cost, the
cost is its fair value as at the date of acquisition”.

Accordingly, assets and liabilities were recognised at fair value on initial recognition as at 1 July 2012. The investment in Allconnex
was de-recognised at carrying value (fair value). The difference was recognised in the Statement of Comprehensive income as a
"Gain on reintegration of water operations™.

Derecognition of Allconnex Water investment

It was assumed that the 'cost’ of the asset was the value of the investment in Allconnex that was relinquished and so the cost of
transfer was the carrying value or fair value of the investment in Allconnex. AASB139 Financial Instruments: Recognition and
Measurement paragraph 26 suggests that in an exchange transaction, it is the consideration received (fair value of the assets
transferred), that must be used to determine the profit or loss of the exchange, not the value of the asset being relinquished. The
resulting difference between the asset fair value and the investment in Allconnex fair value was recognised in the Statement of
Comprehensive Income.

The assets extinguished under the retransfer as disclosed in the 2012 Annual Report was as follows:

$000
Investment in Allconnex 251,349
Senior Loan 114,125
Subordinate Loan 91,300
Total 456,774

For the detailed breakdown of the derecognition of Council's investment in Allconnex and the recognition of assets and liabilties in
relation to the reintegration of Redland Water, refer Note 11.
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

2.y Carbon Pricing

In 2011, the Australian Government introduced a Clean Energy Legisiation package. One aspect of this package which has, and
will continue to, impact Council directly and indirectly is the introduction of a pricing mechanism for greenhouse gas emissions in
the Australian economy. On 1 July 2012 the Federal Government introduced a Carbon Pricing Mechanism and set a fixed price
path for the first three years ($23 per tonne of CO2-equivalent emissions adjusted in real terms by 2.6% per annum) before moving
1o a flexible price mechanism from 1 July 2015. 1t provides a framework for setting a cap on greenhouse gas emissions by capping
the number of carbon units available once the flexible price period commences, which can be adjusted over time to ensure that the
government's reduction targets are met.

It is likely that the way this mechanism is priced and/or applies will change following the Australian Federal election. However, this
mechanism applies to entities with operating facilities that have emissions greater than 25,000 tonnes of carbon dioxide equivatent
per year. Redland City Council does not operate a landfill or any ather facility that exceeds this threshoid and will not have a direct
liability as part of this scheme.

It is generally accepted that there should be recognition of a liability under the carbon pricing mechanism as the emissions from
relevant facilities oceur. Organic material within waste deposited at landfills takes time to begin decomposing. Waste deposited in
2012-13 will only begin to break down and generate emissions at the start of 2013-14; therefore Council has not recognised a
liability for the purchase of carbon permits for these facilities at 30 June 2013. Although the waste deposited in landfills takes over
twelve months to begin emitting carbon dioxide, it also continues to generate emissions for the following 40 years.

However, General Mixed Waste generated in Redland City is currently transported outside the city to landjills operated by Brisbane
City Council. This. Council will have the direct liability for the waste transported from Redland City, the cost of which will be passed
on to Council. This could result in an estimated cost of waste disposal amounting to $1.296m in 2014 (2013 $1.234m).

The liability that has been estimated is unlikely to be the same as Council's actual liability for 2013-14 due to the nature of
estimates and, in particular, the likelihood that the pricing mechanism will change following the federal election.

Council has been impacted and will continue to be indirectly impacted through increased costs arising from the carbon pricing
mechanism. The most significant of these will be electricity and fuel. Commonwealth Treasury modelling published in July 2011 in
the document "Strong growth, low pollution modelling a carbon price” indicates that the carbon pricing is expected to increase
electricity prices by 10% within 5 years from 1 July 2012 and increase other costs by 0.7% on inflation. In addition, fuel tax credits
will be progressively reduced over the initial fixed price period.

Council's latest modelling indicates that electricity and fuel is likely to increase as follows:

Year Electricity’ Fuel

$000 $000
2014 252 34
2015 264 35
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REDLAND CITY COUNCIL

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

3. Statement of Funclions snd Activities

(a) Componants of Councll functions
Aa et 30 June 2013, the aclivities retating to Councils components reported on in Mole 3{b) are as Tollows:-

Governance Department

Govemance provides support functions for Council. s objective is 1o support the Mayor and Councillors, Council and
commitee meelings and stalulory requirements, which it does through the following groups:
= Chisf Executive Office

- Mayor and Councillors

- Intesrea! Audit

- Legal Sefvices

- Corporate Perfoemance and Risk

- Communications

- Community Fubuwes

- Office of the General Manager

City Services Dopartment

City Services responds to areas of Council in relation 1o operational support. Its objective is 1o manage the city’s community
stavices by providing maintenance of oads and drains, collection and disposal of wasle and by providing water and
sewarage services, It achieves this through the Tollowing groups:

- Community and Cultural Services

- Operations and Maintenance

- Project Defivery

- City Spaces

- City Enlerprises

- City Infrastruciure

- Office of the General Manages

Redland Water & Waste Departmant

Riadiand Water & Waste is responsible for managing the Council's water transport, wastewater transport and treatment and
refuse collection and transfer. Its objective is to provide sale and reliable waler, wastewater and wasie services lo the
comeranily whilst minimising emvironmental anm, Redland Water & Waste has the following groups:

- Walar demand managemant

= Water fransport to customers

- Wastewater collection and transport

- Wasbtewater realment (o recyclable levels

= Refuse collechion

- Managemeni of ransfer stabsors

Corporate Services Department

Corporale Services s responsible for delivery of the inlemal services. s objective Is to esalst the management of Cowncll by
prowiding services in the following groups:

- Fnancial Senvices

- Paople and Changa

- Information Management

= Conporate Acquisitions, Flea! and Faciities

- Strategic Finance and Projects

- Office of the Gemaral Managar

Envirenment, Planning & Development Department

Emvironment. Planning & Development i rasponsible for managing the cily’s development. Hs objectve 8 ba provide
assessmend and approval of applications in accordance with legislation and lecal lavws and comprises e following groups:

= Communily Standards

- Sustainable Assassmen

- City Pranning and Envirpnment

- Bugingss and Performance

= office of the Ganeral Manager

Council Bestructurs

Council undenook a two-phased restructure, the first phage imolved the organisation realigned under three General
Managers and was put in place by & Aprl 2013, The second phase included review and consultation within the new
departments and was fully implemented by 1 July 2013, designed fo:

- make the organisalion more affician

- b e rasponsive o the neasds of custormers

- reduce costs in ling with the financial targeds in the Financial Strategy

= pul likg-servizes ogether 1o deiiver efficiencies,
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 30 June 2013 Note 2013 2012
$000 $000

(a) Rates, levies and charges

General rates 76,726 75,783
Special charges 1,479 1,516
Environment levy 9,844 9,953
Water access 16,432 -
Water consumption 28,770 -
Wastewater 40,999 -
Trade waste 1,286 -
Waste disposal 17,371 15,695
Total rates and utility charges 192,907 102,947
Less pensioner remissions (2,612) (2,541)
190,295 100,406
(b) Fees and charges
Fines and penalties 558 366
Mooring and parking fees 868 845
Search fees 909 672
Building application fees 1,184 1,364
Development application fees 1,664 1,534
Water and sewerage application fees 309 220
Camping and caravan fees 759 2,424
License fees 1,564 1,829
Commercial collection fees 270 301
Child care fees 1,863 3,460
Other fees and charges 2,654 3,127
12,602 16,142
(c) Rental income
Investment property rental 71 166
Other rental income 367 395
438 561
(d) Interest received
Interest received from investments 3,574 4,646
Interest from overdue rates and utility charges 665 386
Other interest income 11 9
4,250 5,041

(e) Sales revenue
Sale of services

Recoverable works 1,513 286
Events 155 170
1,668 456
Sale of goods

Miscellaneous 4 5
Redlands Performing Arts Centre 36 42
Waste management 624 588
Indigiscapes 334 294
998 929
Total sales revenue 2,666 1,385

(f) Other recurrent income
Other income 1,243 884
Commission received 172 216
Recoverable income 556 668
Insurance proceeds 141 52
2,112 1,820

(g) Income from associate
Senior and subordinate debt interest - 14,474
Tax equivalents - 4,639
Dividends - 85
Service level agreement and other recoveries - 4,438
- 23,636
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REDLAMND CITY COURCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year endad 30 Juna 2013

5 Grants, subsidies and contributions

{a] Recurrent

General purpose govemment grants

State and Commonwsalth govemment subsidies and grants
Confributions

i) Capital

State and Commonwealth government sutsidies and grants
Coniributions

Mon-cash conlribulions

Conditions over contributions

Note 2013 2012
$000 5000

4,815 8117

3612 2533

211 385

8,638 10,035

5,018 3444

9112 3457

14,128 6,901

5,547 14,156

Contributians and grants which were recognised as income during the current repaning period and which were obtained
on the condition that they be expended in @ manner specified by the contribubor bul had not been expended at the

raparting date:

Transpon infrastruciure

Other infrastructura

Waker & wasbewales infrastruciung
Grants and contributions

2,256 137
e 485
4,353 T8
4,867 1,658
12,254 2,358

Confributions and grants which were recognised as income during @ prévious reporiing penod and were expended
during the current reparing period in accordance with Council's abligations:

Road infrastructures

Oiher infrastructune

Water & wastewaler infrastructure
Granls and contributions

] Employes benefils

Total staff wages and salaries

Councillons’ remuneration

Annual leave and long Servics leave entidemants
Superannuation

Cther employee relaled expenses

Less: Capialsed employes expenses

Councillor rerunaralion rapresents salary and superannuation paid in respect of carrying oul their dulies.

Tetal Council employess (FTE) al the reporting date:

Elacted members

Administration and indoor staff

COhytcdogr stalf

Total full ime equivalent ermployees including elected members

Page 12 of 28

1,433 2552
215 53
3,765 .
3 6EG 2.358
8,059 4,063
62,100 52,928
1,183 1177
6,963 6,654
7 256 6,442
77,542 B7,201
5,266 5625
82,308 73,826
(4417 (5,238)
78,381 68,587
19 11

BB7 70
183 173
BB1 854
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013 Nate ik w1z
000 5000
T Materials and services
Conlraciors 35,756 27,708
Consultants 2,036 1817
Otver Council outsourcing costs 11,114 7E24
Purchase of matarials 27,788 ¥.ra4
Office adminsiation cosls T.574 6912
Eleclricity chargas 5,350 3103
Flant operations T.018 4,339
Information technolegy resources 1.918 2375
Gerveral ingurancg 1,487 1,054
Communily assislance 1.719 1478
Audit of annual financlal statements by the Audiior-General of Queensland 148 154
Other material and service expenses 1,734 881
Remediation costs for landfill and quamy f:!"?%_ {1,558)
100, 63,777
] Finence costs
Finance cosis charged by the Cueensiand Treasury Corporation 3,687 3,688
Bank charges m 320
Bad debls 358 35
Landfill and guarry remediation 1,258 1,423
5,814 5478
9 Darprrociation and amorisation
Depreciation of non-current assels
Buiddings 4,488 5.&7A
Flant and aquipment 5181 5278
Reoads 12,154 11,034
Stormmaler drainage &, 78T 4781
Walar and wastewalar 16,584 -
Parks 4114 5,667
Oiher infrastructura 2,574 4,561
Waste 504 424
18 50,366 37,808
Amortisation of Intanglble azsets
Sofbwarne 18 389 ara
Total depreciation and amortisation 32 50,735 38,187
10  Loss on disposal of non-curment assets
Proceads from sale of property, plant and equipmant (excleding land) (743) {3,854)
Less: book value of property, plant and equipmant disposed 2487 5,583
1,754 2729
Proceeds from sake of land (524) 37
Less: bock value of land disposad 1,547 524
1,023 200
Proceeds from sale of non-current sagets held-for-gate (45) {150)
Less: book vahee of disposed non-curfen] assels hakd-lo-gale 29 157
{16} 7
a2 2,781 2,845
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
NOTES TO THE FINAMCLAL STATEMENTS
Far the year endad 30 June 2013

11 Gain on reintegration of waler operalicns

Einal
frcughl fo
Cpening bogk Revaluation account by
bipls valge  Adiusiments miovement BLC
§000 £000 000 5000
Darecognition of assels
Mon-current agoeis
Invastmant in associale - . - [251,348)
Fnancial assets - - - [205.425)
Tolal assels derecognised 2n - - - [458,774)
Recognition of assets
Cash and cash equivalents i 3,254 {2.153) - 1 T
Trade and ther receivablas 10,935 (106} - 2 10,829
14,288 {3,259) . 11,030
Non-Cunmen
Property. planl and equipment - addilions 4438975 3410 200,367 3 656,752
443075 3410 208 367 656,762
Total assets recognised 458,264 151 208,367 667,782
Recognition of liabilities
. -
Trade and ather payables (T4) 24 - 4 (50)
Bormwings (2,843) - - (2.843)
Provisions {1,877 - - {1.877)
Oilher Kabilkties - aocned inlerest & tax {5,588) - - [5,568)
Cther current Babilities {154] = - (184}
{10,548) 24 - (10,522)
" liabl
Devaloper contributions [4.678) 4878 - 5 .
[4.678) 4,678 - =
Totsl Habilities recognised (15,224) 4,702 = {10,522)
Total assets & liabilities recognised A43,080 4,853 209,367 657,260
Total gain on reinlegration of water operations 200,486
1 Cash paid to Logan City Council after lhe finalisation af Allconnex danecogniion.
F Cilerence between Allconnex value of receivables and fair value per Council
3  Corrections o Allconnex assat registas for additions and disposal not previously reflected in the assel register,
4 Reversal of electricly accrual thal could nol bi sulbstantiabed.
5 Daveloper conlributions In Allconnax that have bean transferred 1o resenves through relained sarmings.

Refer to Mota 2.x for further background infarmation in relation to the reintegration of water cperations.
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COLNCIL

NOTES TO THE FINAMNCIAL STATEMENTS

For the year ended 30 June 2013 203 1z
E000 £000

12 Cash and cash aquivalants

Cash atbank 1.241 17

Cash on hand 17 20

Depaosits at call and term deposits B1.337 E4.457

Balance per Statement of Cash Flows 82,595 B4 B04

Extemnally imposed expendiure restrictions at the reporfing cate redate to the following cash assets:

Unepent government grants and contributions T.768 5 568
Unspent contributions 17.593 10,943
Total unspent restricted cash 25,361 16.511

Cash is held with the Australia and Mew Zealand Banking Growp In @ nommal business chaque accound. The bank
currently has a shor term credit rating of A-1+ and a long term credit reting of AA-. Deposits at call ane held with
Queansland Treasury Corporation which has a shart term credit rating of A-1+ and a long term cradit rating of AA+,

Council hoids three facilities. with the Awsiraka and New Zealand Banking Group 1o fadlitabe s oporational monetary
requirements. These facidities and thair associated values ane;

(1} Commercial Card $325,000
{2} Electronic Payway 5,000,000
{3) Vamed Facilty £5 050,000

Unrestrictad acoess was avallable at balanca date to the facilties listed above.

13 Trade and other recelvables

(a) Current
Rates and wlility charges 17,308 4254
Allconnes-related receivables - 56824
Trade debtors 1,625 25825
(Hher deblors 412 1854
Infringement debiors 574 738
GST recoverable 1,083 473
Loans and advences fo community organisations a 168
Legs: Allcwance for impairment (81) (83)
znt-;sn 15,502
{b) Non-current
Loans and advances lo communily erganisations - []

Interest s charged on cutsianding rates at 11% (2012: 11%) per annum. Mo interest is charged on other deblors. There
is no concentration of credit risk interest for rates and utility charges, fees and other recelvables. Leans relate to
adwances made 1o vanous sporting and communely orgamisations in the Redland City and ane expecled 1o ba repaid by
year and. All lbans are made on an interest free basis and the cradit risk on these loans is considened low,

Movemenl in actumulaled mpanment losses is as follows:

Opening balance al 1 July (83) (60)
Impaiment debls wrilten off during the year 18 12
Additional impalrments recognisad {24} {25)
Chosing balance al 30 June (31) {83]

14  liwenlorieas

Inventories hald for distribution

Gravel stockpales 73 ]
Plant and equipment stores 570 802
843 81

All inventories held by Councll throughout the financial year were held for distribution. All invenlories are valued at the
lyweer of cost and nal reslisable vaiue.
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Annual financial statements for the year ended 30 June 2013 continued /

RECLAND CITY COUNCIL
HOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013 2013 2012

15 Non-current assels classified as held-for-sale

Piant and equipment 467 29
467 29

16 Other currant assals

Prepaid registration B2 78
Prepaid insurance 222 150
Prepaid other expenses a1 TEE
1,235 904
17 Investment property
Opaning balance al 1 July 846 3876
Dispesal of investment property 3 (3,876
Acquisiticn of investment property i7 B4B
Trangler to olher non-cument asset class (56) =
Closing balance at 30 Juna FiT BdG

Thi wvesiment property ralates to the investmem portion of the Toondah Hartour Business Centre. The Toondah
Harbour Businass Canira was valued at fair value by Cardno (Qid) Ply Lid, an incependent professionally qualified
valuation firm, as at 30 June 2012. Cardno (Qid) Pty Lid have cdonsive gxponencs in valuing properies af this natura in
the Redland City Council district and swmounding areas.

Fair value was delemmined by refarence to markst based evidence including cbservable historical sales dsia in the
ralevant market for properties of similar nature and spacification.

Incoma from inwestment property is shown in Mote 4(c),
AL the reporting date there was no property being constructed or developed for Tulwie wse as investmant propery.
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2012

18 {c) Proparty, plant and equipment valuations

Propary, plant and equipment valuations were delermined by refarenca 1o the following:

{Ii Land

All Councll freehold land was comprehensively revalued as at 30 June 2011 by qualified external valuers, AssefVal Pty
Ltd {registered valuars - gince 1839). The valuation was based on publicly available data on sales of gimilar land in
nearby localiies. Subsequently, a deskiop valuation-was periormed by AsselVal Ply Lid as 2l 30 June 2012, as the
mavement in land values across the cily indicaled a material adjustment.

Land re-lransferred to Coundl from Allconnex YWater was valued by gualified external waluers, AssetVal Ply Lid
(regislered valuers - sance 1830}, lor dedermination ol the lair value as al 1 July 2012,

Ag e Valuer-Generals 2013 Property Market Movement Regart did not indicate a malenal movement in the assat
valuas for 2012-13 year, no further indexation has been applied 1o dosing balances,

(i)  Buildings

All buildings were valued as at 20 June 2011 by qualified external valuers, AsseiVal Ply Lid (registered valuers - since
18339). Fair value for these assels was assessed 1o be written down replacement cost and was daeterminad with
reference 1o relevant construction data. Assessment of economic and remaining life was based on historical
asgesgment of similar assets by the valeer and was the basis for determining the depreciated valua.

The movemenl in the ABS Assel Valuation Non-Residential Construclion Index (March Quarler 30130, has nol
indicated material movemenl since this valuation and as a resull. furlher indexation has not been applied.

(liiy Road infrastructure assets

Reoad assels were valued as at 30 June 2010 by qualified external valuers AssatVal Pty Ltd (registered valuers - since
1839). As these are specialist public service assels that are rarely indepencantly sold, depreciated replacement cost
was determined as the mosl appropriate valuation method. Unit rates were determined with referance to relevant
construction data and were applied to the assel specifications. These were depreciated based on economic lives
determined throwgh historic assessment of sinular assels.

The movement in the ABS Queensland Road and Bridge Index (March Quarter 2073 indicated material movement
since this previous valuation and a3 @ resull, a valuglion applying the index movement was completed as atl 30 June
2013,

(iv) Stormwater drainage infrastructure assets

Stormwaler drainage assels were valued as al 30 June 2010 by gualfied exlernal valuers Assetval Py Lid (registered
valuers - since 1538). As these are specialist public service assets that ere rarely indepencently sold, depreciated
replacement costs was determined as the most appropriate valuation method. Unit rates were deternined wilth
reference 1o relevart construction data and were applied to the asset specifications. The assels were depreciated
based on ecanomic ivas determined through historic assessment of similar assets.

The movement in the ABS Asset Revalualion - Engineanng Construction ndex Queensland (March Quarter 2013 )
has not indicaled material movemeant since this valuation and as a resull, further indexation has nol been applied.

[v)] Water infrastructure assels
Infrastructure assats re-transferred from Allconnex Water were valued &5 at 1 July 2012 by registered valuars GHD 1o
determine their Fair value for initial recognition.

Depreciated replacement cosl was determined as the most appropriate valuation mathod as these are specialist
public service assets that are rarely independently sold, The assets wene deprecialed bazed on economic lives
determined through industry standard ranges and historic assessment of similar assels.

Tha movement in the ABS Assel Revaluation - Engineering Construction Index Queansland (March Quarter 20113) has
nol indicated material movement since this valuation and as a resull, further indexation kas nol been apphed.
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

(vi} Wastewater infrastructure assets
Infrastructure assels re-transferred from Allconnex Water were valued as at 1 July 2012 by registered valuers GHD to
determine their fair value for initial recognition.

Depreciated replacement cost was determined as the mosi appropriate valuation method as these are specialist
public service assets that are rarely independenfly sold. The assets were depreciated based on economic lives
determined through industry standard ranges and historic assessment of similar assets.

The movement in the ABS Asset Revaluation - Engineering Construction Index Queensland (March Quarter 2013} has
not indicated material movement since this valuation and as a result, further indexation has not been applied.

(vii) Parks infrastructure assets

Parks infrastructure assets were valued as at 30 June 2010 by qualified external valuers AssetVal Pty Ltd (registered
valuers - since 1839). Depreciated replacement cost was determined as the most appropriate valuation method as
these are specialist public service assets that are rarely independently sold. The assets were depreciated based on
economic lives determined through industry standard ranges and historic assessment of similar assets.

The movement in the ABS Asset Revaluation - Engineering Construction Index Queensland (March Quarter 2013)
has not indicated material movement since this valuation and as a result, further indexation has not heen applied.

(viii} Other infrastructure assets

These assets include marine, jetty facilities and seawalls and were valued at 30 June 2010 by qualified exiernal
valuers AssetVal Pty Lid {registered valuers - since 1839). Depreciated replacement cost was determined as the most
appropriate valuation method as these are specialist public service assets that are rarely independently sold. The
assets were depreciated based on economic lives determined through industry standard ranges and historic
assessment of similar assets.

The movement in the ABS Asset Revaluation - Engineering Construction Index Queensland (March Quarier 2013)
has not indicated material movement since this valuation and as a result, further indexation has not been applied.

(ix} Waste infrastructure assets

All assets were valued as at 30 June 2011 by qualified external valuers, AssetVal Pty L.id {registered valuers - since
1839). Depreciated replacement cost was determined as the most appropriate valuation method as these are
specialist public service assels that are rarely independently sold. The assets were depreciated based on economic
lives determined through industry standard ranges and historic assessment of similar assets.

The movement in the ABS Asset Revaluation - Engineering Construction Index Queensland (March Quarter 2013}
has not indicated material movement since this valuation and as a result, further indexation has not been applied.
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REDLAND CITY COUNCIL
HNOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

Notw 2013 2012

3000 3000

18  Intangible assats
Software - gross carrying value
Opening balance ot 1 July B.546 8,412
Additions Daz 133
Clasing balance at 30 June 8,528 8,546
Accumulated amortisation
Opening balance at 1 July (8,193} (r.814)
Amaortigation for the year a {369} {3r9)
Clasing balance at 30 Juna (8,562 (8,193)
Met carrying value gt end of financial year D66 353

The software has a fnite ife estirmated ol 3 years. Straightling amortisation has been used with no residual value.

20 Investmaent in alher companias
Investment in associate (Allconnex Water) " - 251,348
Inwastment in SEQ Recreational Facility Pty Lid T 73
73 251,421
21 Financial assels
Banior loan 1o associale " - 114,128
Subordinabe loan o assocdabe 1 - 91,300
- 205,425
—_—_— -
22 Trade and other payables
{a) Current
Creditors and accruals 11,607 22,453
Annual lesve 5.828 5129
17,433 27,582
{b) Non-current
Creditors and accruals 593 1,027
CEE] 1,027
i3 Bormowings
{a) Currant
Loans - Queansland Treasury Corporation 4124 3,498
Loans - other - 498
4,124 3,996

() Nen-gurment

Loans - Queensiand Treasury Corporation 58,878 58,593
58.978 58,503

Loans - Queansland Treasury Corporation (QTC)

Opening balancs at 1 July 62,031 57852
Loans raised 4,500 7544
Principal repaymeanis 13,488) {3,105}
Closing balance at 30 Juns 53,102 62,081

The market value of QTC loans al the reporting date was $569.305m [2012: 568,834m). This rapresenis the value of debt

if Council repaid it at that date. As itis the intentizn of Council 1 hold the dabt for its temm, no provision is required
1o b adi in thgs acoouns

Loans - other

Opening balance at 1 July 486 -
Loans raised 1215 435
Principal repaymants (1,713) -
Inlarest accrued . 3
Closing balance at 30 Juna (ihis facilty was cosed 31 May 2013) . 498
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REDLAND CITY COUNCEL
HOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013
el 2013 FLF]
5000 £000

231 Bomowings - continued

Mo assels hawe been pledged as security by the Council for any lisbilibes, however all loans ane ullimisbely guarnteed by
the Quesnsland Gowermmient,

Bomowings are in $AUD denominated amounts and camied at amorlised costs. Interest is expensed as it accrues. No
interast has been capitalised during the current or comparative reportng penod. Expected final repayment dates vary
from 15 June 2022 to 8@ January 2027, Thade have been no dafaults of breaches of the loan agreement during the year.
Principal and inberest repayments are made quarterly in advance and interest is applied at the and of each guarier.

24  Provigionsg

{a} Currant
Quarry rehabilitation a1 43
Landfill rehabiitation 5,747 4,406
Long servica keave 583 582
6,42 l EE'!
{b) Mon-C urrent
Chuarry rehabilitaton 129 208
Landfill rehabditation 33,926 36,564
Long semnvice leave 9518 B.548
. 44,771 iﬁ%

Movemenits in provisions were as follows:
Luarry rghabilitation

A Opaning balance at 1 July " 1.004 064
Increasa in provision - bormowing cost 45 40
Increase//decresss) in provision dua to change in discount rate and costs [226) (37}
Closing balance at 30 Juna 820 1,001

This is tha present value of the estimated cost of restaring tha quarry sita 1o ag near its anginal condition as possible al
the end of its usaful ife. Thesa costs are expecled bo be incurred up fo 2018,

Opening balance at 1 July 40,270 41,108
Increase in provision - borowing cost 1,212 1,364
Provizion utilisation {7.275) -
Increasafdecrease) in provision due to change in discount rate and cosls 4,766 (1,523]
Closing balance al 30 June 30673 40,870

This is the present value of the estimeled cosi of resioring closed landfill siles 1o as near their onginal condibon as
possible, These costs are expected o be incurred up to 2023,

in thia 2012-13 financial year, Council revisited tha timing of Landfill Remediation provision utisation. This resulted in an
wn-year reduction of the provision, as opposed 1o a larger balancs date adjustmeant

Long service lagve

Cpanirg balance at 1 July 9,130 851
Long service leae entillement rased 2517 1,824
Long servics entitlement usedfextinguished (543) (802)
Lang servics enlflament paid {1,005] (523}
Clasng balancs al 30 June 10,8 8,130
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REDLAND CITY COUNCIL
HOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

25 Other curment labilities

Unaarmed ravenua
Unexpended grants

2013 Mz
£000 3000
453 1,072

5409 5,500
6,362 6572

The $5.4 million unexpended grants relates to 8 deed of agreemenl between the Slale Goverrmen! of Cusenskand
(acting throwgh the Depariment of Transport and Main Roads) and Council for the dredging of Fison Channel and

Toondah Hartbour. This work s expacled to be compladad by 30 June 2014,

6 Asset revaluation surplus

Asset revaluation surplus analyais:

The diosing balance of the asset revaluation suplus comprises the following assel calogones:

Land

Buildings

Plant and equipment
Roacg

Sioemwater drainage
Parks

Criher infrastructure
Waste

Movements in the assel revalealion surplus were as foliows,
Opening balance at 1 July

Met adjustment o non-current assets at end of year to reflect a change
in current fair value:

Land
Roads
Het increaseidecreasa) in fair value

Transfer lo relaned eamangs - rivalusd eampanant of disposed assain
Cloging balance al 30 June

27 Reserves
Reserves held for fulure oxpenditure:

Special Projects Reserve

Spectal Capital Projects Resarve
Cleanging Ressr

Constrained Works Reserve

Saparabe Charge Reserve - Envimnment
Specal Charge Reserve - Canals
Constrained Works Racurrent Resarve
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68,338 86,273
27,142 27.142
1085 105
307,394 266,205
85,233 85,233
35,844 35,944
35,808 LT ]
6597 8897
566,753 526,588
526,588 540,499
142 {13,561)
41,100 -
41,242 (13,581}
(1,077) (330)
566,753 526,588
10,228 8 BET
3,317 1,031
2,497 2,103
21,338 15,221
14,027 9,563
4,347 3,067
4.005 1,280
59,757 43,012
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REDLAND CITY COUNCIL

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 30 June 2013

Movements in reserves are analysed as follows:

Year ended 30 June 2013

Special Projects Reserve

Special Capital Projects Reserve
Cleansing Reserve

Constrained Works Capital Reserve
Separate Charge Reserve - Environment
Special Charge Reserve - Other

Special Charge Reserve - Canals
Constrained Works Recurrent Reserve

Year ended 30 June 2012

Special Projects Reserve

Special Capital Projects Reserve
Cleansing Reserve

Constrained Works Capital Reserve
Separate Charge Reserve - Environment
Special Charge Reserve - Other

Special Charge Reserve - Canals
Constrained Works Recurrent Reserve

Redland City Council

Balance at
beginning of
financial year

Transfers from
retained surplus for
future expenditure

Transfers to
retained surplus,
funds expended

during the year

Balance at end of
financial year

$000 $000 $000 $000

9,867 1,355 (994) 10,228

1,931 2,100 (714) 3,317

2,103 661 (267) 2,497

15,221 15,496 (9,381) 21,336

9,563 9,952 (5,488) 14,027

- 114 (114) -

3,067 1,879 (599) 4,347

1,260 3,074 (329) 4,005

43,012 34,631 (17,886) 59,757
Balance at Transfers from Transfers to Balance at end of

beginning of retained surplus for | retained surplus, financial year

financial year

future expenditure

funds expended
during the year

$000 $000 $000 $000
11,336 1,626 (3,095) 9,867
567 1,471 (107) 1,931
2,790 271 (958) 2,103
15,864 4,181 (4,824) 15,221
6,278 9,953 (6,668) 9,563
- 193 (193) -
1,694 1,044 (571) 3,067
3,243 203 (2,186) 1,260
41,772 19,842 (18,602) 43,012
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS 2013 012
For the year ended 20 June 2013 000 S000

28 Commitments

Operating leases
Minimum lease payments in nelation to non-cancellable operating leases are payable as follows:

Within 1 year 1.010 508
110 5 years 1,339 1,523
Graatar than § yaars 571 -

2,820 2.032

Operating contractual commitments
Contraciual commitments at end of linancial year butl not recognised in the financial statements are as follows:

Rioadworks 649 1,543
Water and wastewater 3,269 -
Wasle 3,147 37083
Other 5.728 7.102
40,753 45,738
These expendilures are payable:
Within 1 year 21,077 18,648
110 5 years 19,716 27,088

40,753 45,737

Capital contractual commitments
Cammitrants for the construction of the following assels contracted for af year end bul not recognised a8 lbililes:

Roadworks 84 48

Water and waslewater 1,347 -

Waste 10 118

Other 4,569 4,548
6,320 5,115

These expendilures are payable:

Within 1 year 6,320 5,115
6,520 5115

Mote: All commitments are inclusive of GST

20  Contingent liabilities and contingent assets

Contingent liabilities:
Details and estimates of maxmum amounts of conlingent kabilibes are as follows:

The astimated claims liability for Council as a self-insurer under the Workers Compernisation and Rehabilitation Act 2003
(‘the Act’) as al 30 June 2013 is 31,253,000 (2012: $1,495,000) whera estimated claims liability as defined n Sedion 84 of
the Act. The Acluary has recommended thal a provision be recognised for 51,319,000 (2012: $1,470,000) for the total
estimated dams liabilly. Council has in place a bank guaraniee wilh the ANZ Banking Group Lid for 35,000, 000 (2012
$5.,000,000).

I

The Cuandamooke-Redland City Councd Indigencus Land Use Agreemenl (ILUA) sels oul broad principles and
mechanisms for how parties will work together and meet their respective responsibilities for mutual benefils in accordance
with the Native Title Act 1904, The ILUA establishes native title velidalion and consultation for Council's projects and a
framework for ather policies, programmes and initiatives for the mutual benefit of parties and local community

Landfill Remediation

Council has historically recognised, and continues 1o recognise, a provision for the remediation of former landill sies
throughout the city. Ower the coming 12 months during the 2013-14 financial year, additional planning and work will take
place in order to reconfirm the longer term remediation requirements for landfill sites, Given this review and looking forwarg,
remedialion works may be greater thal currently provided. Howewver, the full cost cannot be measured reliably until the
revised programme is estimated and assessed through predency and efficiency measures.

Contingent assets:
Council has no contingent assais at the date of this repaort.
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the period ended 30 June 2013

Redland City Council contributes to the Local Government Superannuation Scheme (Qld) (the scheme). The scheme is a
Multi-employer Plan as defined in the Australian Accounting Standard AASB 119 Employee Benefits .

The Queensland Local Government Superannuation Board, the trustee of the scheme, advised that the local government
superannuation scheme was a complying superannuation scheme for the purpose of the Commonwealth
Superannuation Industry (Supervision) legislation.

The scheme has three elements referred to as the City Defined Benefits Fund (CDBF) which covers former members of
the City Super Defined Benefits Fund, the Regional Defined Benefits Fund (Regional DBF) which covers defined benefit
fund members working for regional local governments and the Accumulation Benefits Fund (ABF).

The ABF is a defined contribution scheme as defined in AASB 119. Council has no liability to or interest in the ABF other
than the payment of the statutory contributions as required by the Local Government Act 2009.

The Regional DBF is a defined benefit plan as defined in AASB119. Council is not able to account for the Regional DBF
as a defined benefit plan in accordance with AASB119 because the scheme is unable to account to Council for its
proportionate share of the defined benefit obligation, plan assets and costs.

Any amount by which either fund is over or under funded would only affect future benefits and contributions to the
Regional DBF, and is not an asset or liability of Council. Accordingly there is no recognition in the financial statements of
any over or under funding of the scheme.

The audited general purpose financial report of the scheme as at 30 June 2012 (the most recent available) which was
not subject to any audit qualification, indicates that the assets of the scheme are sufficient to meet the vested benefits.

The most recent actuarial assessment of the scheme was undertaken as at 1 July 2012. The actuary indicated that “the
Regional DBF is currently in a satisfactory but modest financial position and remains vulnerable to adverse short and
medium term experience."

Following the previous actuarial assessment in 2009, councils were advised by the trustee of the scheme, following
advice from the scheme’s actuary, that additional contributions may be imposed in the future at a level necessary to
protect the entitlements of Regional DBF members. In the 2012 actuarial report the actuary has recommended no
change to the employer contribution levels at this time.

Under the Local Government Act 2009 the trustee of the scheme has the power to levy additional contributions on
councils which have employees in the Regional DBF when the actuary advises such additional contributions are payable -
normally when the assets of the DBF are insufficient to meet members' benefits.

The next actuarial valuation will be conducted as at 1 July 2015.

2013 2012
$000 $000
The amount of superannuation contributions paid by Council to the
scheme in this period for the benefit of employees was: 7,286 6,417
The amount of superannuation contributions paid by Council to the
scheme in this period for the benefit of councillors was: 124 125
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
Far the year ended 30 June 2013

Maorbe 2013 w1z
5000 5060
31 Trust funds
Monies collected or held on behalf of other entities, yet to be
paid oul to or on behall of those antities. 7828 8,675

Council performs enly & cusiodial role in respect of these monies. Council separately accounts for all frust funds
through a dedicated trust ledger and within a separate account whereby balances are excluded from lhe Statement of
Financial Position.

32 Recenciliation of net result for the year to net
cash flows from oparaling achivitios

Het result 203,574 8,920

Mo rating ilerm
Depreciation and amorkgation g 50,735 38,187
Nan-cash contributions 5(b) (6,547} 114,158)
Allowancs lor impaimment 8 23
Land acquired in fieu of rales [48) (5h
Men-cash gain on reintegration of water operations (203,128} -
{158,880} 24047
Met Inss on disposal of non-curent assets 10 2,781 2943
Capital grants, subsidies and corlribulions S(b) {14,128) (6801)
Allconn ax Water investmant relurns - {13,286)
Share of profit in associate - (B315)
Alicannax Water debt allocation 2843 3
{8.524) {26.058)

i li
{Increase)decrease in frade and other receivables 5385 475
{Increase)decresss i olher curmem assets and inventonies {123) 309
Increaselidecrease) in rade and other payables (16,084} 4628
Increasefidecrease) in provisions (2.388) 383
Increasefdecreasa) in other curment liabikties {394) F475
(13,672 1,273
Met cash inflow from operaling activities 22,398 19,191
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the period ended 30 June 2013

33 Correction of errors - continued

A restated Stalement of Financial Position and Statement of Comprehensive Income has been included in the
fimancial sistemenis as al 1 July 2011 and 20 June 2012 lo reflect these adjusiments

1 July 2011
Trade and olher receivables
Total Current Assats

Property, plam and equipment
Total Non-Current Assels
TOTAL ASSETS

Trade and olher payablas
Total Current Liabilities
TOTAL LIABILITIES

NET COMMLUMNITY ASSETS

Retained surplus
TOTAL COMMUNITY EQUITY

30 June 2012

Trade and other receivables
Total Current Assets
Properly, plant and equipment
Total Mon-Current Assets
TOTAL ASSETS

Trade and other payables
Tetal Current Liabllitles
TOTAL LIABILITIES

HET COMMUMNITY ASSETS

Retained surplus
TOTAL COMMUNITY EQUITY

Pravious| Adjustmaent Restated|

siat
S000) S000 3000
15,475 537 16.002
30,413 527 90,940
1,303,705 6250 1,309,955
1,756,238 6,250 1,762 488
1,846,651 6777 1,853,428
24 386 2 24,388
32,383 Fl 32,385
134,192 F] 134,154

|
1,712,458 B6,775| 1,719,234
1,130,188 6,175 1,136,961
1,712,458 B, 775 1,719,234
— 1487s ] T
101,793 527 102,320
1,297,788 6,202 1,304,080
1,755,842 6,292 1,762,134
1,857,635 6,819 1,854,454
“27.580| 2| 27.582|
43,229) 2 43,23
148,869 2| 148,871
1,708,766 6,817 1,715,583
1,138,166 6.517 1,145,083
1,70B,766| 6,817 1,715,563
1

The deprecialion charge for the period ended 30 June 2013 was calculated afler the emors were discovered amd
therefore did not need corechon. The impact 1o the Statement of Comprehensive Income in the prior year is as

folbows:

30 June 2012

Materials and services
Dapreciation and amartisation
Total recurrent cxpenses
TOTAL EXFENSES

NET RESULT

TOTAL COMPREHENSIVE LOSS FOR THE YEAR

P'“:: A Adjustrment Restated]|
000 S000) S0
(64,013 236 63,777)
(37,893] 184} {3H,187)
(176,068) 42 [176,027)
(178,013) a2 (178,970)
9,888 42 9,930/
(3,693) 42 [3,651)/
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REDLAND CITY COUNCIL

NOTES TO THE FINANCIAL STATEMENTS
For the year andad 30 Jure 2013

34 Ewvents afier the reporting period

There were no evants aler the regorting penod.

353 Financial instruments

Redland City Council Is exposed to various financial risks including credt risk, ntenest rale rigk and Buidity risk. Ovarall Council manages
financial risk with the aim of minkmising polential adwerse impacts on the perormance of the Counil.

Exposure to financial rsks is managed in accordance with Council approved policies on financial sk managament. These policies focus on
mannging the wolaliity of linancsl madkels and Seek bo minimse polential adverse eflects on the finandial parformance of Council. Couneil
minimises its exposure to financial sk, descrided below:

Irvestments in financial assels are only made where those assels are with & bank or ather fimancial institution in Awstralia, Councl does not
invest In derlvatives or other high sk imvestments.

When Council borrows, it borrows from the Cuesnsland Treaswy Corporation. Berrowing by Gouncil is constrasned by the provisions of the
Sratutory Bodes Financial Amangements Act 1902,

Councl measures sk sxposure using a vanely of methods as follows:

|Risk sxposure | Measurement method

Credit risk L —
L irqusitity rick Matunty analysis

[interest rate risk |Sensitvity analysis

Councils objectives. policies and processes for managing risk and the metheds used to measure the risk have not changed since 2000,
Council does nol hold funds in foreign currency and so does not have exposuns 10 curency ASk.

{a) Credit risk axposure
Coredif risk exposure refors o the sibeation where Council may ncur fnandal koes a5 3 resull of anothar party to a financial mstrument fading 1o
discharge iheir chligations.

In the: case of rates recevables, Council has the powesr to sedl the property 1o recover any defaulted amounts. In effesl this ponwer protects
Council against credit risk in the case of these dabis.

In other cases, Council assesses the credit risk belore providing goods o services and applies normal business cradil prolecion procsdunes
1o rinimise the sk,

Councll is exposed to cradit dsk through its invesiments with the Queensiand Treasury Corporation (QTC) Funds are held in a managed
porifolio thai imoesls in a wide range of high rating counlerparties. QTC's cradit rating of AA+ is in line wilh the State Govemment's credit
riéting. Funds deposited with OTC present relstively low risk exposune.

The total credit risk exposure on financlal assets is generally the carrying amount. net of allowance los impairment which s represented In fhe
fair values table boelow (refer Note 35 (d)).

Council has no major concentration of credit sk o any single debior or group of deblors however, due bo the nature of Counclls operalions
thare s o geographical concenbraton of tek in lhe Comncls area.

Mo collalersl is hekd &5 security refating to the financial assets of Councl,

Past due or impaired
Mo fimancial gssels have been renegotialed o prevent B from beng past due or mpared and are stated at their carmying value. The
foliowing table represents an analysis of the ageing of Councils finandial assets that are either fully performing. past due o impaired

Ageing Analysis 2013 Fully Past dus Impairad Tiodal
performing
050 days E1-90 days *80 days
e e o] 2 2000 3000
Recevabios 13,71-|| 233' J.EEB' 3,836 91} 20,930
Againg Analysis 2012 Fully Fast due Imperad Toial
prforming
30-60 m,;i 61-60 daym| 0 days]
5000 500 5000 5000 5000 000
|Receivables 10,627 1.9!;17] 38 3.015 {83} 18,542
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REDLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year ended 30 June 2013

(b} Liguidity Risk

Liquidity risk refers to the situation where Council may encounter difficulty in meeting obligations associated with financial liabilities that are
setited by delivering cash or another financial asset. Council is exposed to liquidity risk through its trading in the normal course of business
and borrowings from the QTG for capital works.

Council reviews liquidity risk indicators regularly and maintains sufficient cash on demand to meet operating and financing obligations for
between 90 and 120 days, excluding the impact of extreme circumstances that cannot be reasonably predicted, such as natural disasters.
Council can recall funds invested with QTC within a working day to cover unexpected volatility in cash flows.

The following table sets out the liquidity risk of the financial liabilities held by Council as it might be provided to management. The amounts
disclosed in the maturity analysis represent the contractual undiscounted cash flows at balance date.

Oto1year] 11to5years Over 5 Total Carrying
yearsj contractual amount
cash flows

$000 $000 $000 $000 $000

2013
Payables 17,433 693 - 18,126 18,126
Loans - QTC 7,958 31,810 47,487 87,255 63,102
i 25 39 Pl 32,503f:0: 47,487 106,381 81,228,

2012
Payables 27,582 1,027 - 28,609 28,609
Loans - QTC 7,354 29,848 51,266 88,468 65,947
34,936 30,875 (51,2661 117,077 94,556

Unrestricted access was available at balance date to the lines of credit listed below:

2013 2012
$000 $000
Bank overdraft facility 5,000 5,000

{c) Interest Rate Risk

Council is exposed fo interest rate risk through borrowings and investments with QTC. The risk in borrowings is managed by borrowing
through QTC and therefore having access to a mix of funding sources. The investments Council has made through QTC are capital assured
and so there is no risk exposure to capital invested. Council does not enter into any hedging of interest rate risk.

interest Rate Sensitivity Analysfs

The following sensitivity analysis shows the increase to profit from investments should there be a 1% increase in market interest rates, The
calculations assume that the rate would be held constant over the next financial year, with the change occurring at the beginning of the year. It
is assumed that interest rates on overdue rates would not change. If the rates decreased by 1% the impact would be equal in amount in the
reverse direction. Interest on financial liabilities is fixed, so liabilities have no sensitivity to fluctuations in interest rates.

Sensitivity analysis Net Carrying Amount Profit Equity
2013 2012 2013 2012 2013 2012
$000 $000 $000 $000 $000 %000
Financial assets 826 848 826 848 826 848
Financial liabilities - - - - - -
Increase to profit with a 1% increase in interest 826 848 826 848 8§26 848
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REOLAND CITY COUNCIL
NOTES TO THE FINANCIAL STATEMENTS
For the year anded 30 June 2013

35 Fimancial instruments - continued

(d) Fair value

The nel fair value of cash, cash equivalents and non-interest bearing monetary financial assets and kabiites of Councl
approcimabes thes carrying amounts

Financial Instruments Hote | Floating interest rate Fined inerest rate Mon-interest bearing Tedal
2013 2012 2013 012 2013 2012 2013 2012
S000 5000 000 ] 5 0o 000 F00
Financial assats
Cash and cash equivalents 12 82578 | 84784 - - 17 20 82,505 84,204
Receivables (fixed 11%) 13 - - 17,307 4,305 3,623 11,256 20,930 15,511
Senior debt ** (fxed 6.67%) 2 2 ) -] 114125 - - ~ | 114,125 |
Subordinate debl ™ (fxed 7.51%) | 21 - 91,300 - = - 81,300
82.578 | 84,784 17,307 | 208,680 3,840 11276 | 103,525 | 305.740
Effective interest rate 1800 4.12% 11.00% 11.008% . -
Financial liabilities
Fayalbles 22 - = . 18,126 | 28,609 18,126 28,609 |
Loans - QTC ™ 23 488 63,102 62,081 - - 63,102 62,5689
488 63,102 62,081 18,126 | 28,609 81,228 91,198
Waeighted average inlerast rate 5.6% [ G.4% 6.5% - -
MWet financial assels 82,578 | 84,286 {45.?95! 147,589 iuﬂﬂ-ﬁh (17.333)) 22,297 | 214,542

* OTC dencdes Ouesnsiand Treasury Corpovation  ** To associale company Allconnex Waler (prior year)
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REDLAND CITY COUNECIL

NOTES TO THE FINAMCIAL STATEMENTS
For the year anded 30 June 2013

36 Matlonal Compatition Policy

Code of Compatitive Tonduct
Business activities to which the code of compaetitive conduct is applied

A el govemmant mus! apply e code of compelilive: coftdud o B follwing business activities: -
() a building certilying actiilly,
(b)) & moads activily. ather than a reads sctivity for which business is conducted only thmugh a sole supolier amangement.

A lpcal govemmant may declde o apply the code of competithve canduct to any olher business activity,

Application of the code of compatitive conduct reouines:

() the applcation of the compatitive ne-.lnlh-mnﬁh by rémoving of taking into account any compelitive advantage or disadvantage when
deciding charges for goods or senvices;

(b} apptying full cost pricing whan deciding charpes for goods of sandoes. or charging for commancial reasons;

(e} treating the net cost of parforming commanity serdce obbgations as revenue. excapt for particutar roads activites;

{d) as pastof alocal government's Bnancial reparting:
(i} that tha kocal govarmment's budget contains an estimalad scthay siatemant for each business aclity, and
(i} that the ocal govemment's annual financial statement containg an activity statement for each business activity.

Thi activity stabament for each business activity must state:
[a) the mvenue from the businass activity: and
[BY 1he sxpanses far the business activity; and
(e} the surplus or ceficit for the financial year; and
[d) i community serdce obligafions were cared on
(i) & descrigtion of the community senice obligations: and
{ii} the cost of camying out the community service obligations, mines the revenus from the community servics obigations

A Community Sendes Obligation (CSO) is an cbligaticn the local government imposes on @ busingss entity to do somaething that is net In the
comimercal interests of the business anlity bo do.

Faor 2012-13. Council resolved io apply the Code of Compalitive Conduct bo the follewing business acthvilies.

Water and waslewater Fleet Leasing and O paralions

Wasia Managamen Caravan Farks and Camping

Rediand Art Gallery Building Cestificalion

Schoal Age Care Rediand Performing Arts Centre (RPAC)
Cemeterias Maring Transped

Financial performance of aclivities subject to code of competitive conducl: Significant Business Aclivities

Water aml Wasle

Mananemenl

2013 2013

F000!

Revenua for sarvices provided 1o Council 1.778 755

Roveme for servicns provided to exdermal cliens &5 435 lﬂ-.?ﬂ.’!_
Communily service obligations 35 1,788

91,580 21,338 |

Less: Expanditure 74.065 10.422 |

Oypeeraling surplus 17,515 1916 |

Financial performance of aclivitios subject to code of compatitiva conduct: Prescribad Business Activitios
Rudiand At Buvitdirng|

Gallary] Cametsnss|  Cartification RFAC)

2my 2013 2013 2013

$000 00 5000 5000

Revenue for services provided 1o Council - - 168 43
Revenup for services pronidisd o external chents § 354 FE 412
Community service cbligaticns . = a0 0
Contribution from ganeral fund 672 = 321 1,569
&77 154 623 2,08

Less: Expenditure G 354 623 2,089
Operating surplusdefict) - - -

Dwring the financial year Councll exited the Caravan Parks and Camping and School Age Care business aclivitsas
Dwring the financial year Councll resobved that karine and Fleat Operations no lnger be considared business activities.

Pge 43 of 48
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 30 June 2013

Financial performance of activities subject to code of competitive conduct: Businesses removed during the year

Caravan Parks School Age| Fieet Leasing Marine
NOTE: These figures are for the period undil cessation anly. & Camping Gare| & Operations Transport
October 2012 January 2013 June 2013 June 2013
$000 $000 $000 $000
Revenue for services provided to Council 2 - 5,852 -
Revenue for services provided to external clients 842 1,873 77 951
Community service obligations - - - -
Contribution from general fund 2,475 283 - 40
3.319 2,156 5,929 991
Less: Expenditure 3,319 2,156 5,929 991
Operating surplus/(deficit) ] T v -
Description of Community Service Obligations (CSOs) and Contribution from General Fund to business activities:
Activities S0 Description Actual
$000
Water and wastewater CSOs
Water not-for-profit 91
Wastewater not-for-profit 275
RO . 366
'Waste Management Clean Up Australia Day 2
Birkdale Sanitary Landfill - Gate Waiver Fees 14
Nonh Stradbroke Island Transfer Station 477
Kerbside Recycling 7
Kerbside Waste Collection 13
Kerbside Bin Exchange 22
Russelt Island Transfer Station 473
Macleay Island Transfer Station 382
Lamb Island Transfer Station 128
Karragarra Island Transfer Station 108
Coochiemudlo [sland Transfer Station 164
- _ SR e 1,798
Redland Art Gallery Contribution from General Fund 672
Cost to provide the opportunity to community groups to display and sell their art
works
: . . : 672
Building Certification Services C80s 55
Delivery of professional advice at customer service points
Professional advice by phone or in written form to the community
Discounted certifications on the islands
Professional support to other Council areas
Contribution from General Fund 321
Redland Performing Arts Centre C80s
Discounts offered on commercial ticketing 30
Coniribution from General Fund 1,558
Council's investment in the cultural life of the city and its community via:
- developing performing arts practice for community organisations
- praviding a venue to enable growth in skills and performance capability
- providing different artistic formsigenres to enhance access to the performing arts
- providing a focal place for the community to celebrate its diversity and undertake
civic functions
1,639
Caravan Parks and Camping Contribution from General Fund 2475
Includes cost of providing discounts and other services to the eommunity such as:
- discounts to school graups and other group bookings
- refunds to customers due to cancellations of bookings from inclement weather
conditions
G b . (112,475
School Age Care Contribution from General Fund 283
Sohiniai G 1283
Marine Transport Contribution from General Fund 40

Fage a8 ot 28

Redland City Council
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL

NOTES TO THE FINANCIAL STATEMENTS
For the year anded 30 Juna 2013

36 National Compeatilion Policy {continued]

Cutgoing Business Activities
During 2012-2013 Carwan Parks and Camping (Siraddie Holiday Parks) transitioned 1o the Ouandamooke Yeoloobumabes Abariginal
Comaration (OYAC) and School Age Care iransitioned o an cutside provider,

For tha 7013-2014 linencal year, Cowncil has determined thal Flee! Leasing and Qpemations will no longer be conskdensd io be subjed to the
code of compatihe conduct as al ransactions are of an inbemal nature,

During the 2013-H014 defiberations, if was also delermined that Masine Transpod Operations would no longer be considensd 1o ba subject 1o the
code of compelilive conduct following the disbanding of the City Enterprises Group and the movement to focus. an core serdces and away from
commarcial revanus opportunities

Anticipated changes 1o Business Activitios for 2013-2014

It is expecied thal there will be no new Business Activities to which the Code of Competitive Conguct (CCC) will be appled for the 20132014
yEAL

Page &5 of 48
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Annual financial statements for the year ended 30 June 2013 continued /

REDLAND CITY COUNCIL
FINANCIAL STATEMENTS
For the year ended 30 June 2013

MANAGEMENT CERTIFICATE
For the year ended 30 Jung 2013

These general purpase financial statements have been prepared pursuant 1o Sections 176 and 177 of the
Local Governmean! Reguiation 2012 (the Regulation} and ather prescribed requirements.

In accordance with Saction 212{5) of the Regulation wa certify that:

(i} the prescribed requirements of the {ocal Government Acf 2009 and Local Government Reguiation
2012 for the establishment and keeping of accounts have been complied with in all malerial respects; and

(i} the general purpose finencial statements present a true and fair view, in accordancs with Australian
Accounting Standards, of the Council's ransactions for the financial year and financial position 2l the end
of tha year.

L

D IO S

Mayor Chief cutive Officer
Karan Williams William Htarold Lyon
Date: /S 4 10, 13 Date: _ /5 1 /© 4 /3

Redland City Council Annual Report 2012-13




\Annual financial statements for the year ended 30 June 2013 continued

INDEPENDENT AUDITOR'S REPORT

To the Mayor of Redland City Council
Report on the Financial Report

| have audited the accompanying financial report of Redland City Council, which comprises
the statement of financial position as at 30 June 2013, the statement of comprehensive
income, statement of changes in equity and statement of cash flows for the year then ended,
notes comprising a summary of significant accounting policies and other explanatory
information, and certificates given by the Mayor and Chief Executive Officer.

The Council's Responsibility for the Financial Report

The Council is responsible for the preparation of the financial report that gives a true and fair
view in accordance with prescribed accounting requirements identified in the Local
Government Act 2009 and Local Government Regulation 2012, including compliance with
Australian Accounting Standards. The Council's responsibility also includes such internal
control as the Council determines is necessary to enable the preparation of the financial
report that gives a true and fair view and is free from material misstatement, whether due to

fraud or error.
Auditor's Responsibility

My responsibility is to express an opinion on the financial report based on the audit. The
audit was conducted in accordance with the Awudifor-General of Queensland Auditing
Standards, which incorporate the Australian Auditing Standards. Those standards require
compliance with relevant ethical requirements relating to audit engagements and that the
audit is planned and performed to obtain reasonable assurance about whether the financial
report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material misstatement of the financial
report, whether due to fraud or eror. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation of the financial report that gives
a true and fair view in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control, other than in expressing an opinion on compliance with prescribed
requirements. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by the Council, as well as
evaluating the overall presentation of the financial report.

| believe that the audit evidence oblained is sufficient and appropriate to provide a basis for
my audit opinion.

Independence

The Avditor-General Act 2009 promotes the independence of the Auditor-General and all
authorised auditors. The Auditor-General is the auditor of all Queensiand public sector
entitiez and can be removed only by Parliament.

The Auditor-General may conduct an audit in any way considered appropriate and is not
subject to direction by any person about the way in which audit powers are to be exercised.
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Annual financial statements for the year ended 30 June 2013 continued /

The Auditor-General has for the purposes of conducting an audit, access to all documents
and praperty and can report o Parliament matters which in the Auditor-General's opinion are
significant.

Opinian

In accordance with 5,40 of the Auditor-General Act 2009 —

(a) | have received all the information and explanations which | have required; and
(B} in my opinion -

(i) the prescribed requirements in relation to the establishment and keeping of
accounts have been complied with in all material respects; and

(i) the financial report presents a true and fair view, in accordance with the
prescribed accounting standards, of the financial performance and cash flows of
Redland City Council for the financial year 1 July 2012 to 30 June 2013 and of
the financial position as at the end of that year,

Other Matters - Electronic Presentation of the Audited Financial Report

Those viewing an electronic presentation of these financial statements should note that audit
does not provide assurance on the integrity of the information presented electronically and
does not provide an opinion on any information which may be hyperlinked to or from the
financial statements. If users of the financial statements are concemned with the inherent
nisks arising from electronic presentation of information, they are advised to refer to the
printed copy of the audited financial statements to confirm the accuracy of this electronically
presented information.

SUEENSLAR

Py

- 73 0CT 2003
7@’? = oy orect
P J FLEMMING CPA Queensland Audit Office
as Delegate of the Auditor-General of Queensiand Brisbane
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\Annual financial statements for the year ended 30 June 2013 continued

REDLAND CITY COUNCIL
CURRENT-YEAR FINANCIAL SUSTAINABILITY STATEMENT
Far the year ended 30 June 2013

Measures of Financial Sustainability

Council's parformance at 30 June 2013 agains! key financial ratios and targets:

How the measurs is caloulated Actual Target

Cperating surplus ratio Met result (excluding capital items) (G.71%) Between 0%
divided by total cperating revenue and 10%
[exchuding capital items)

Agssel sustanability ratio Capital expendiure on the replacement  26.85% Groeaber than
of assats {renewals) divided by 9%
depreciation expanse

et financial liabilites rato Total liabdites less current assets 14.48% Bretow GO

divided by total operaling revenue
[excluding capital items)

Mote 1 - Basls of Preparation

The cument year financial sustainability statement (s 2 special pwrpose sltatemant prepared in accordance with the
requiraments of the Local Govemment Reguistion 2072and the Financie! Mensgement (Susiainability) Guldeline
2073 The amounts used io calcutale the three reported measwnes ang prépared on an accrual basis and a drawn
fram the Council’s audiled general purpose financial slatements for tha year ended 30 Juna 2013,

Certificate of Accuracy
For the year ended 30 June 2013

This current-yaar financial .sustainati'rlr slatement has been prepared pursuant to Secton 1786 of the Local
Gowvarnmen! Regulation 2012 (e regulation).

In accordance with Section 212(5) of the Regulation we certify that this current-year financial sustainability statemant
has been accuralely calculabed.

M\J tﬂM | dﬁ,__

Mayor Chief E tive Officer
Karen Williams William Hayold Lyon
pate: /S ; 1O, 13 Date: 75 1 /0, /%
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Annual financial statements for the year ended 30 June 2013 continued /

INDEPENDENT AUDITOR'S REPORT

To the Mayor of Redland City Council

Report on the Current-Year Financial Sustainability Statement

| have audited the accompanying current-year financial sustainability statement, which is a
gpecial purpose financial report of Redland City Council for the year ended 30 June 2013,
comprising the statement and explanatory notes, and cerificates given by the Mayor and
Chief Executive Officer.

The Council's Responsibility for the Current-Year Financial Sustainability Staterment

The Council is responsible for the preparation and fair presentation of the current-year
financial sustainability statement in accordance with the Local Government Regulalion 2012,
The Council's responsibility aiso includes such internal control as the Council determines is
necessary to enable the preparation and fair presentation of the stalement and is free from
material misstatement, whether due to fraud or error.

Auditor's Responsibility

My responsibility is to express an opinion on the currenl-year financial sustainability
statement based on the audit. The audit was conducted in accordance with the Awuditor-
General of Queensland Auditing Standards, which incorporate the Australian Auditing
Standards. Those standards require compliance with relevant ethical reguirements relating
to audit engagements and that the audit is planned and performed to obtain reasonable
assurance about whether the statement is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the statement. The procedures selected depend an the auditor's judgement,
including the assessment of the risks of material misstaterment of the statement, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Council's preparation and fair presentation of the statement in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Council's internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by the Council, as well as evaluating the overall presentation
of the statement.

My responsibility is to form an opinien as to whether the statement has been accurately
calculated based on the Council's general purpose financial report. My responsibility does
not extend to forming an opinion on the appropriateness of relevance of the reported ratios,
nor on the Council's future sustainability.

| believe that the audit evidence obtained is sufficient and appropriate to provide a basis for
my audit opinion.
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\Annual financial statements for the year ended 30 June 2013 continued

Independence

The Auditor-General Act 2009 promoles the independence of the Auditor-General and all
authorised audilors. The Auditor-General is the auditor of all Queensland public sector
entilies and can be removed only by Parliament.

The Auditor-General may conduct an audit in any way considered appropriate and is not
subject to direction by any person about the way in which audit powers are to be exercised,
The Auditor-General has for the purposes of conducting an audit, access o all documents
and property and can report fo Parliament matters which in the Auditor-General's opinion are
significant.

Opini

In accordance with 5.212 of the Local Government Regulation 2012, in my opinion, in all
material respects, the curreni-year financial sustainability statement of Redland City Council,
for the year ended 30 June 2013, has been accuralely calculated.

Emphasis of Matfer — Basis of Accounting

Without madifying my opinion, attention is drawn to Note 1 which describes the basis of
accounting. The current-year financial sustainability statement has been prepared in
accordance with the Financial Management (Sustainabflity) Guideline 2013 for the purpose
of fulfilling the Council's reporting responsibilities under the Local Government Regulation
2012. As a result, the statement may not be suitable for another purpose.

Other Matters - Electronic Presentation of the Audited Statement

Those viewing an electronic presentation of this special purpose financial report should note
that audit does not provide assurance on the integrity of the information presented
electronically and does not provide an opinion on any information which may be hyperlinked to
or from the financial statements. If users of the financial stalements are concerned with the
inherent risks arising from elecironic presentation of information, they are advised to refer to
the printed copy of the audited financial statements fo confirm the accuracy of this
electronically presented information.

s

QUEENSLANS

/ j 23 0CT 2013 )
J ﬂ‘j - :
P J FLEMMING CPA _
(as Delegate of the Auditor-General of Queensland) Queensland Audit Office
Brisbane
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