
Infringement Notice
State Penalties Enforcement Act 1999

Alleged offender details
Family/business/company name Given names

Male     Female           Company  

Current address

 Postcode:

Date of birth Phone number

(          )

Identification used
QLD Driver’s Licence No. Other type of ID used ID number

Alleged offence details
Time of offence Date of offence (show between dates if applicable)

to

Location of offence

Description of vehicle/vessel/animal involved/other

Offence code   Description of offence & Act or Regulation breached       Fine

$

Details of Service 
Date of issue   Method of service (tick one) 

In person   By proxy   By mail  

Authorised person’s name Authorised person’s signature

 
You have only 28 days from the date of issue shown on this notice to choose one of the  
options overleaf.
Should you choose to take no action, this matter may be referred to the State Penalties Enforcement Registry  
(SPER). Additional costs may be incurred.

ORIGINAL – BLUE PROSECUTION COPY
DUPLICATE – YELLOW OFFICE COPY

TRIPLICATE – WHITE ALLEGED OFFENDER’S COPY
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The following options are available for 28 days after the date of issue of the notice.

Option 1 – Pay in full (all offences)
If your full payment is received within 28 days, this infringement will be finalised and no further enforcement 
action will be taken against you.
Payment options include:
• By phone:  Call Council on 07 3829 8999 Monday to Friday between 8.30am and 4.30pm to make payment.
• Online: Payment at redland.qld.gov.au/infringements
• By mail:  Send a cheque or money order to Redland City Council, PO Box 21 Cleveland QLD 4163.   

Please forward this notice with your payment. Cheques and money orders should be made payable to Redland 
City Council.

• In person:  Payment by cash, credit card, cheque or money order may be made at one of our  
Customer Service Centres 

Payment of this notice removes the option to have the matter decided by a Magistrates Court.

OR

Option 2 – Apply to pay by instalments (offences of $200 or over)
If this notice has a fine of $200 or more, you may apply to pay by instalments of $60 per month.  
If your application is received within 28 days, and you make all monthly payments, this infringement will be 
finalised and no further prosecution or enforcement action will be taken against you.

To apply, please contact Council on one of the options provided at the bottom of this notice. You are required to 
provide your full name, address and identification details as well as an initial payment of $60.

After making this application, an instalment plan will be sent to you by the State Penalties Enforcement Registry 
(SPER).  Remaining instalments are required to be paid to SPER in any way acceptable by the agency.   
Failure to comply with the instalment plan will result in enforcement by SPER and additional fees may be 
payable. Election to pay this notice by instalments removes the option to have the matter decided by court.

OR

Option 3 – Elect to have a Court hearing (all offences)
You have the right to elect to have this matter dealt with by a Court. 
To do this, visit redland.qld.gov. au/infringements to complete a court election request or download and 
complete the Infringement Court Election form and forward to Council notifying us of your request within  
28 days from the date of this notice.  
Before deciding to have the matter dealt with by the Court, please consider that the Court has the power  
to award costs against you if you are unsuccessful. The costs could include an increased infringement amount,  
and any costs incurred by Council.  If you do not appear on the date set for the hearing, the offence may be  
heard in your absence. 

OR

Option 4 – Lodge a Statutory Declaration (vehicle related offences)
If you were served with this notice as the owner of an offending vehicle, you are taken to have committed the 
offence. However, your liability may be removed by providing by providing a Statutory Declaration nomination 
form stating that the vehicle:

• Was being used illegally;

• Was being used by another person (nominated by you);

• Was being used by another person (but unable to be identified);

• Had been sold or otherwise disposed of.

If your Statutory Declaration Nomination Form is received within 28 days and the actual offender can be 
identified, an Infringement Notice will be sent to the nominated party. If the actual offender cannot be  
identified, enforcement of this notice against you may be continued in accordance with the State Penalties 
Enforcement Act 1999.

Your Statutory Declaration may be made by obtaining a form from Council’s website, making the declaration in 
the presence of a Justice of the Peace or Commissioner for Declarations and returning the declaration to one of 
the addresses shown below. 

Contact us
Postal address:  PO Box 21 Cleveland QLD 4163
Customer Service address: Bloomfield Street, CLEVELAND 
   Or Noeleen Street, CAPALABA
Phone:    07 3829 8999
Email:    rcc@redland.qld.gov.au
Website:    redland.qld.gov.au/infringements
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Officer’s signature:

Failure to pay by the due date will incur 
additional costs.
For general enquiries please contact Council on  
07 3829 8999 or visit a Customer Service Centre.

Infringement 
Notice
It is alleged that an offence 
was committed in accordance 
with details indicated below.

Scan the QR code 
to manage your 
infringement online

• Redland 
CITY COUNCIL 
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PLEASE PROCEED WITH ONE  
OF THESE OPTIONS:
 OPTION 1: Full payment of penalty
Payment options include:
• Phone:    Call Council on 07 3829 8999 Monday to 

Friday between 8:30am and 4:30pm AEST 
to make payment. 

• Online: redland.qld.gov.au
• By mail: Send a cheque or money order to:
 Redland City Council 
 PO Box 21, Cleveland Qld 4163 
 Please forward this notice with your payment.
• In person:  cash, credit card, cheque or money order 

payments may be made at a Council 
Customer Service Centre.

Payment must be received within 28 days from the date 
of issue of this notice. Payment of this notice removes 
the option to have the matter decided by court.

 OPTION 2: Apply for payment of   
Penalty by instalments
For Infringements Under $200

Contact Council on 07 3829 8999 to discuss payment 
plan options available to you.
For Infringements over $200
After an initial payment of $60, Infringements will be 
referred to the State Penalties Enforcement Registry 
for an instalment plan. Contact SPER on 1300 365 635

 OPTION 3: Election for court hearing
You have the right to elect to have this matter dealt  
with by a court. 

To do this, submit written documentation to Council 
notifying us of your request within 28 days from the date 
of this notice (see contact details in Option 1). Please 
provide your name, address and Infringement Notice 
details. Before deciding to have the matter dealt with by 
the court, please consider that the court has the power 
to award costs against you if you are unsuccessful. The 
costs could include a fine imposed by the magistrate, and 
any costs incurred by Council.

 OPTION 4: For vehicle offences only
If you are the registered vehicle owner you are 
considered responsible for the offence. If you were  
not in charge of the vehicle at the time of offence 
you have the option to submit a statutory declaration 
to Council nominating the responsible person (see 
contact details in Option 1). Please provide the name 
and address of the person (if known) within 28 days 
from the date of this notice. A template is available  
on Council’s website.

 OPTION 5: Lodge an appeal
If you have received an infringement notice but believe 
there are extenuating circumstances that need to 
be considered, you can make an appeal to have the 
infringement reviewed.   
Appeals will only be considered if lodged by the 
registered owner of the vehicle at the time of the 
offence.
To do this, submit Infringement Appeal form found 
on Council’s website with your name, address, and 
Infringement Notice details within 28 days from the 
date of this notice and email to Council at  
rcc@redland.qld.gov.au

Should you choose to take no action this matter 
may be referred to the State Penalties Enforcement 
Registry (SPER) or lodged with a Magistrates Court.  
Additional costs may be incurred in both instances.
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Infringement Notice 
 
 
 

 
Mr John Smith 
Unit 2 
264 South Street 
Thornlands Qld 4164 

Notice date:  <merge_field> 

Offence details 

Registration number:  <merge_field>  State:  <merge_field> 

Make:  <merge_field>  Model:  <merge_field> 

Vehicle colour:  <merge_field>  Officer  ID:  <merge_field> 

Offence date:  <merge_field> 

Offence time:  <merge_field> 

Offence location:  <merge_field> 

Infringement offence:    <merge_field> 

Legislation:  Redland City Council, Subordinate Local Law 5 (Parking), Part 4, Section 9 
 

Images are provided as a courtesy only.  Images of a higher resolution are used to substantiate the offence. 
 

Payment options  Manage your 
Online 

Visit redland.qld.gov.au/infringements 

or scan the QR code 

Call 

07 3829 8999 
Monday to Friday 
8:30am to 4:30pm 

Mail 

Send cheque to: 
Redland City Council 
PO Box 21 
Cleveland Qld 4163 

Visit a Customer Service Centre 

Council Administration Building 
Bloomfield Street, Cleveland 
Monday to Friday, 8:30am to 4:30pm 
AEST– excluding public holidays 

Capalaba Place 
Noeleen Street, Capalaba 
Monday to Friday, 8:30am to 4:30pm 
AEST – excluding public holidays 

Victoria Point Library 
High Street, Victoria Point 
Monday to Friday, 9:00am to 5:00pm 
AEST – excluding public holidays 

Pay by instalments 

For infringements under $200 
Contact Council on 07 3829 8999 to 
discuss payment plan options available 
to you. 

For  infringements over $200 
After an initial payment of $60, 
infringements will be referred to the 
State Penalties Enforcement Registry 
(SPER) for an instalment plan. 
Please contact SPER on 1300 365 
635 for all enquiries relating to your 
instalment plan. 

infringement online 

Scan the QR code for options, to view 
images or to make payment. 

 

Infringement Notice 

Infringement no:  <merge_field> 

Infringement 
penalty: 

<merge_field> 

Date due:  <merge_field> 

Redland 
CITY COUNCIL 
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Infringement Notice 

This Infringement Notice has been 
issued to you as your vehicle has been 
observed committing an alleged parking 
offence. 

In accordance with Section 14 of the 
State Penalties Enforcement Act 1999 
which states that if the Infringement 
Notice involves a vehicle it may be 
served under Section 14 of the State 
Penalties Enforcement Act 1999 where 
by, a parking notice may be served by 
post, at the address of the owner in 
the register of vehicles kept under a 
registration Act. 

To avoid additional fees, please make 
payment or consider alternative options 
as outlined on the front page of this 
notice by the due date. 

Notice of Intention to File a 
Default Certificate 

If you fail to pay the outstanding 
amount, or undertake another listed 
option to finalise this matter, a final 
Notice of Intention to File a Default 
Certificate will be issued and additional 
fees will be incurred. 

If no action is taken to finalise this 
matter by the due date on this notice, 
this matter will be lodged with the State 
Penalties Enforcement Registry (SPER) 
for enforcement. 

SPER Enforcement 

If the matter is lodged with the State 
Penalties Enforcement Registry (SPER), 
an enforcement order will be issued, 
and this will include additional fees 
being incurred. 

Infringement process 

YOU ARE HERE 

 
 
 

 

 
 

Your options 

Pay 

Pay in full by the due date to avoid 
additional fees and enforcement 
action.  Visit redland.qld.gov.au/ 
infringements or scan the QR code or 
refer to the payment options on the 
front of this notice. 

 
 
 
 
 

 

Contact us 

Call 

07 3829 8999 
Monday to Friday 
8:30am to 4:30pm 
AEST, excluding public holidays 

 

 
Nominate another driver 

Not you driving?  Statutory 
Declaration nomination forms can be 
downloaded from 
redland.qld.gov.au/infringements or 
scan the QR code. If  you nominate the 
person responsible a  new 
infringement notice will be issued  to 
that person. 

 
 
 
 
 
 
 
In person 

Visit a Customer Service Centre: 

Council Administration Building 
Bloomfield Street, Cleveland 
Monday to Friday, 8:30am to 4:30pm 
AEST– excluding public holidays 

Capalaba Place 
Noeleen Street, Capalaba 
Monday to Friday, 8:30am to 4:30pm 
AEST – excluding public holidays 

Victoria Point Library 
High Street, Victoria Point 
Monday to Friday, 9:00am to 5:00pm 
AEST – excluding public holidays 

 

 
Appeal the infringement 

If you believe there are mitigating 
circumstances to appeal this 
infringement, visit redland.qld.gov. 
au/infringements or scan the QR 
code and download and complete the 
Infringement Appeal Form to lodge 
an appeal. You can also submit your 
appeal, together with supporting 
evidence to Redland City Council, PO 

Box 21, Cleveland Qld 4163 or email to 
rcc@redland.qld.gov.au 

 
 
 

 
Online 

Website: redland.qld.gov.au/contact or 
Email: rcc@redland.qld.gov.au 

Note: Please clearly quote the 
infringement reference number and 
your name and preferred method of 
contact. 

 

 
Request a court hearing 

To elect to have this matter determined 
by the Court, visit redland.qld.gov. 
au/infringements or scan the QR 
code to complete a court election 
request or download and complete the 
Infringement Court Election form and 
forward to Redland City Council, PO 
Box 21, Cleveland Qld 4163 or email to 
rcc@redland.qld.gov.au 

 
 
 
 
 

 
Mail 

Redland City Council 
PO Box 21 
Cleveland Qld 4163 
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Notice of Intention to 
File a Default Certificate 
 

 
Mr John Smith 
264 South Street 
Thornlands Qld 4164 
Address 

Notice date:  <merge_field> 

Offence details 

Registration number:  <merge_field>  State:  <merge_field> 

Make:  <merge_field>  Model:  <merge_field> 

Vehicle colour:  <merge_field>  Officer  ID:  <merge_field> 

Offence date:  <merge_field> 

Offence time:  <merge_field> 

Offence location:  <merge_field> 

Infringement offence:    <merge_field> 

Legislation:  Redland City Council, Subordinate Local Law 5 (Parking), Part 4, Section 9 
 

Payment options  Manage your 
Online 

Visit redland.qld.gov.au/infringements 

or scan the QR code 

Call 

07 3829 8999 
Monday to Friday 
8:30am to 4:30pm 

Mail 

Send cheque to: 
Redland City Council 
PO Box 21 
Cleveland Qld 4163 

Visit a Customer Service Centre 

Council Administration Building 
Bloomfield Street, Cleveland 
Monday to Friday, 8:30am to 4:30pm 
AEST– excluding public holidays 

Capalaba Place 
Noeleen Street, Capalaba 
Monday to Friday, 8:30am to 4:30pm 
AEST – excluding public holidays 

Victoria Point Library 
High Street, Victoria Point 
Monday to Friday, 9:00am to 5:00pm 
AEST – excluding public holidays 

Pay by instalments 

For infringements under $200 
Contact Council on 07 3829 8999 to 
discuss payment plan options available 
to you. 

For  infringements over $200 
After an initial payment of $60, 
infringements will be referred to the 
State Penalties Enforcement Registry 
(SPER) for an instalment plan. 
Please contact SPER on 1300 365 
635 for all enquiries relating to your 
instalment plan. 

infringement online 

Scan the QR code for options, to view 
images or to make payment. 

 

Infringement Notice 

Infringement no:  <merge_field> 

Original penalty:  <merge_field> 

Vehicle registration 
search fee: 

<merge_field> 

Amount outstanding:  <merge_field> 

Date due:  <merge_field> 

• Redland 
CITY COUNCIL 
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Infringement Notice 

This Infringement Notice has been 
issued to you as your vehicle has been 
observed committing an alleged parking 
offence. 

In accordance with Section 14 of the 
State Penalties Enforcement Act 1999 
which states that if the Infringement 
Notice involves a vehicle it may be 
served under Section 14 of the State 
Penalties Enforcement Act 1999 where 
by, a parking notice may be served by 
post, at the address of the owner in 
the register of vehicles kept under a 
registration Act. 

To avoid additional fees, please make 
payment or consider alternative options 
as outlined on the front page of this 
notice by the due date. 

Notice of Intention to File a 
Default Certificate 

If you fail to pay the outstanding 
amount, or undertake another listed 
option to finalise this matter, a final 
Notice of Intention to File a Default 
Certificate will be issued and additional 
fees will be incurred. 

If no action is taken to finalise this 
matter by the due date on this notice, 
this matter will be lodged with the State 
Penalties Enforcement Registry (SPER) 
for enforcement. 

SPER Enforcement 

If the matter is lodged with the State 
Penalties Enforcement Registry (SPER), 
an enforcement order will be issued, 
and this will include additional fees 
being incurred. 

Infringement  process 

YOU ARE HERE 
 

 

 
 

Your options 

Pay 

Pay in full by the due date to avoid 
additional fees and enforcement 
action.  Visit redland.qld.gov.au/ 
infringements or scan the QR code or 
refer to the payment options on the 
front of this notice. 

 
 
 
 
 

 

Contact us 

Call 

07 3829 8999 
Monday to Friday 
8:30am to 4:30pm 
AEST, excluding public holidays 

 

 
Nominate another driver 

Not you driving?  Statutory 
Declaration nomination forms can be 
downloaded from 
redland.qld.gov.au/infringements or 
scan the QR code. If  you nominate the 
person responsible a  new 
infringement notice will be issued  to 
that person. 

 
 
 
 
 
 
 
In person 

Visit a Customer Service Centre: 

Council Administration Building 
Bloomfield Street, Cleveland 
Monday to Friday, 8:30am to 4:30pm 
AEST– excluding public holidays 

Capalaba Place 
Noeleen Street, Capalaba 
Monday to Friday, 8:30am to 4:30pm 
AEST – excluding public holidays 

Victoria Point Library 
High Street, Victoria Point 
Monday to Friday, 9:00am to 5:00pm 
AEST – excluding public holidays 

 

 
Appeal the infringement 

If you believe there are mitigating 
circumstances to appeal this 
infringement, visit redland.qld.gov. 
au/infringements or scan the QR 
code and download and complete the 
Infringement Appeal Form to lodge 
an appeal. You can also submit your 
appeal, together with supporting 
evidence to Redland City Council, PO 
Box 21, Cleveland Qld 4163 or email to 
rcc@redland.qld.gov.au 

 
 
 

 
Online 

Website: redland.qld.gov.au/contact or 
Email: rcc@redland.qld.gov.au 

Note: Please clearly quote the 
infringement reference number and 
your name and preferred method of 
contact. 

 

 
Request a court hearing 

To elect to have this matter determined 
by the Court, visit redland.qld.gov. 
au/infringements or scan the QR 
code to complete a court election 
request or download and complete the 
Infringement Court Election form and 
forward to Redland City Council, PO 
Box 21, Cleveland Qld 4163 or email to 
rcc@redland.qld.gov.au 

 
 
 
 
 

 
Mail 

Redland City Council 
PO Box 21 
Cleveland Qld 4163 
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Pages 9 through 135 redacted for the following reasons:
- - - - - - - - - - - - - - - - - - - - - - - - - - - -
Sch. 3(8)(1)
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