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Head of Power
The Information Privacy Act 2009 a pplies to Redla nd City Counc il a nd rela tes to the protec tion of a nd a c c ess
to persona l informa tion.  The Information Privacy Principles (P riva c y P rinc iples) c onta ined in the Ac t rela te to
the c ollec tion, stora ge, sec urity a c c ess, a mendment, use a nd disc losure of persona l informa tion.  

Policy Objective
To protec t priva c y a nd a ppropria tely ma na ge persona l informa tion while ensuring c omplia nc y with the
P riva c y P rinc iples c onta ined within the Information Privacy Act 2009.  

Policy Statem ent
Redla nd City Counc il, through its Corpora te P la n, is c ommitted to providing servic es tha t deliver our
c ommunity’s sha red vision a nd c ollec tive a spira tions; Naturally wonderful lifestyle.  Connected community.
Embracing opportunities.  W e a re a  va lues led orga nisa tion a nd our orga nisa tiona l va lues enc a psula te wha t
we c a re a b out, influenc e how we opera te a nd support our mission: M a ke a  differenc e, ma ke it c ount. 

Counc il is c ommitted to:

 O nly c ollec ting persona l informa tion tha t is direc tly rela ted to the func tions a nd servic es provided b y
Counc il.  U nless otherwise exempt, Counc il will a dvise wha t the informa tion will b e used for either b efore
or a t the point of c ollec tion.

 M a king every effort to ensure tha t the persona l informa tion it c ollec ts, uses a nd stores, is releva nt,
a c c ura te, c omplete a nd up to da te for the purpose for whic h it is to b e used.

 M a inta ining sec ure systems for storing persona l informa tion, in a c c orda nc e with Counc il polic ies.

 O nly using persona l informa tion for the prima ry purpose.  Informa tion will not b e disc losed to a  third pa rty
or used for a nother purpose, unless the individua l ha s c onsented or this is required or a uthorised b y la w.

 P roc essing a pplic a tions to a c c ess or a mend persona l informa tion held b y Counc il in a c c orda nc e with the
Information Privacy Act 2009.

 Investiga ting c ompla ints rega rding the ha ndling of persona l informa tion in a c c orda nc e with the
Information Privacy Act 2009.  
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Definitions
Term Definition
Da ta Da ta  c onsists of disc onnec ted numb ers, words a nd symb ols rela ting to the events a nd

proc esses of a n orga nisa tion.
Informa tion Informa tion is da ta  c ommunic a ted in a  mea ningful wa y.
Softwa re A sequenc e of instruc tions written in progra mming la ngua ge to perform a  spec ified ta sk

with a  c omputer.
Business Applic a tions A computer softwa re progra m designed to a pply the c a pa b ilities of a  c omputing

pla tform to one or more spec ific  b usiness purposes.
Da ta  Q ua lity The b usiness expec ta tion of da ta  defined in terms of dimensions suc h a s a c c ura c y,

c ompleteness, c urrenc y, c onsistenc y, integrity, topology a nd c omplia nc e with na ming
c onventions a nd da ta  dic tiona ries.

Informa tion Systems A system c omprised of a ll the c omponents required to support the delivery a nd
opera tion of a  b usiness a pplic a tion inc luding servers, persona l c omputing devic es,
opera ting systems, da ta  networks, da ta b a ses a nd softwa re. 

A ssociated Docum ents
Right to Information Act 2009
Information Privacy Act 2009

IM -0 0 1 -A Identity M a na gement Administra tive Direc tive (A1 96569)
IM -0 0 2-A Da ta  M a na gement  Administra ive Direc tive (A1 96656)
IM -0 0 4-A Applic a tion M a na gement  Administra tive (A1 96574)

Docum ent C ontrol
O nly Counc il c a n a pprove a mendments to this doc ument b y resolution of a  Counc il M eeting, with the
exc eption of a dministra tive a mendments whic h c a n b e a pproved b y the releva nt ELT memb er. Refer to
Policy Instrument Development Manual for a n expla na tion on a dministra tive a mendments (A40 6398 8 ).

Any requests to c ha nge the c ontent of this doc ument must b e forwa rded to releva nt Servic e M a na ger(s).
Approved doc uments must b e sub mitted to the Corpora te M eetings a nd Registers Tea m for registra tion.

Version Inform ation
Version 
number

Date Key C hanges

2 O c tob er 20 1 3  P olic y O b jec tive – a dministra tive c ha nge – text a dded to provide a  
definition for ‘P ersona l Informa tion’.

 P olic y Sta tement – a dministra tive c ha nge – N umb er 1  – a dded text, “
Unless otherwise exem pt, Counc il will a dvise wha t the informa tion will b e 
used for either b efore or a t the point of c ollec tion.”

 P olic y Sta tement – a dministra tive c ha nge – referenc e to outda ted P O L-
0 0 54 removed a nd referenc e to c urrent polic ies a dded, P O L-1 0 0 1  Identity 
M a na gement P olic y, P O L-1 0 0 2 Da ta  M a na gement P olic y, P O L-1 0 0 4 
Applic a tion M a na gement P olic y.

 P olic y Sta tement – a dministra tive c ha nge – N umb er 4 – a dded text, 
“Informa tion will not b e disc losed to a  third pa rty or used for a nother 
purpose, unless the individua l ha s c onsented or this is required or 
a uthorised b y la w”.

3 Ja nua ry 20 1 7  Cha nged Corpora te G overna nc e to Corpora te Servic es

https://edrms-prd.rccprd.redland.qld.gov.au/id:A196569/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:a196656/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A196574/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A4063988/document/versions/published
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Version 
number

Date Key C hanges

4 N ovemb er 20 1 9  U pda tes required from polic y fra mework review
 Remova l of informa tion perta ining to a  guideline ra ther tha n a  polic y

5 M a rc h 20 22  Administra tive upda te to inc lude referenc e to the new Corpora te P la n
6 Ja nua ry 20 24  P olic y reviewed, minor a dministra tive upda tes ma de, no c ha nges to 

c ontent. 
 P ossib le upda te required in 20 24 due to pending legisla tion upda tes.  


