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Head of Power
Counc il will a c t in a c c ord a nc e  with the  Local Government Act 2009  a nd  will a d he re  to a ny othe r le gisla tion,
re gula tion or guid e line  tha t gove rns the  a pplic a tion of d isc ounts a nd  wa ive rs to fe e s a nd  infringe me nts.

Policy Objective
To provid e  a  fra me work to fa c ilita te  a ppropria te  d isc ounting a nd  wa ive rs of Counc il fe e s a nd  infringe me nts. 
N ote : this polic y e xc lud e s Community S e rvic e  O bliga tions of P re sc ribe d  a nd  S ignific a nt Busine sse s within
Counc il P olic y. 

Policy Statem ent
R e d la nd  City Counc il, through its Corpora te  P la n, is c ommitte d  to provid ing se rvic e s tha t d e live r our
c ommunity’s sha re d  vision a nd  c olle c tive  a spira tions; Naturally wonderful lifestyle. Connected community.
E mbracing opportunities. W e  a re  a  va lue s le d  orga nisa tion a nd  our orga nisa tiona l va lue s e nc a psula te  wha t
we  c a re  a bout, influe nc e  how we  ope ra te  a nd  support our mission: M a ke  a  d iffe re nc e , ma ke  it c ount. 
Counc il is c ommitte d  to:

 Consid e ring re que sts to re d uc e  or wa ive  fe e s in a c c ord a nc e  with e sta blishe d  c rite ria  a nd  following
e sta blishe d  guid e line s to e nsure  a ppropria te  d e c ision ma king, d oc ume nta tion a nd  re c ord  ke e ping.

 Consid e ring re que sts to wa ive  infringe me nts through a n a ppe a l proc e ss, in a c c ord a nc e  with e sta blishe d
c rite ria  a nd  d oc ume nte d  proc e d ure s a s a ppropria te .

 P rovid ing d isc ounts in c e rta in c irc umsta nc e s, in a c c ord a nc e  with a pprove d  guid e line s.

 Ensuring tha t the re  a re  c le a r writte n guid e line s, proc e d ure s a nd  re c ord  ke e ping for the  a pplic a tion of
d isc ounts a nd  wa ive rs.

 P rovid ing a n a ve nue  for re vie w of the  c onte nt a nd  the  a pplic a tion of this P olic y through the  Chie f
Exe c utive  O ffic e r (CEO ) a nd  to fa c ilita te  the  a pplic a tion of this P olic y through d e le ga tions from Counc il to
the  CEO  a nd  the n to re le va nt sta ff a c ross Counc il.

D efinitions
N il
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R e ve nue  P olic y (A7350758)
Fe e s W a ive rs a nd  Disc ounts R e la ting to De ve lopme nt Applic a tions G uid e line  (A2 1 4646)
Fe e s a nd  Cha rge s Disc ounts G uid e line  (A2 91 3948)
Fe e s a nd  Cha rge s W a ive rs G uid e line  (A2 91 41 86)
Fina nc ia l H a rd ship P olic y (A735072 8)

Fina nc ia l H a rd ship Fa c t S he e t 
https://www.re d la nd .qld .gov.a u/d ownloa d /d ownloa d s/id /3343/fina nc ia l_ha rd ship_fa c t_she e t.pd f
Exc e ptiona l Circ umsta nc e s W a ive r G uid e line  (A2 91 4890)

D ocum ent Control
O nly Counc il c a n a pprove  a me nd me nts to this d oc ume nt by re solution of a  Counc il M e e ting, with the
e xc e ption of a d ministra tive  a me nd me nts whic h c a n be  a pprove d  by the  re le va nt ELT me mbe r. R e fe r to
Policy Instrument D evelopment Manual for a n e xpla na tion on a d ministra tive  a me nd me nts (A4063988
).
Any re que sts to c ha nge  the  c onte nt of this d oc ume nt must be  forwa rd e d  to re le va nt S e rvic e  M a na ge r(s).  
Approve d  d oc ume nts must be  submitte d  to the  Corpora te  M e e tings a nd  R e giste rs Te a m for re gistra tion.

Version Control
Version 
number

D ate Key Changes

1 N ove mbe r 2 01 6 N e w polic y

2 Fe brua ry 2 01 7  M inor a me nd me nt to sta te me nt 5 – inc lud ing re fe re nc e  to “a  sta te d  c la ss of 
ra te pa ye rs” a s re quire d  by the  Local Government Regulation 2012

3 Fe brua ry 2 01 9

 R e mova l of c ha rge s
 Inc lusion of re la te d  d oc ume nts
 Inc lusion of e xc lusions to this P olic y
 M ove  a d ministra tion of polic y from the  Corpora te  G ove rna nc e  G roup to the  

Fina nc ia l S e rvic e  G roup. 
4 O c tobe r 2 01 9  Ad ministra tive  c ha nge s re quire d  und e r polic y fra me work re vie w
5 M a rc h 2 02 2  Ad ministra tive  upd a te  to inc lud e  re fe re nc e  to the  ne w Corpora te  P la n

6 August 2 02 3

 U pd a te  to the  H e a d  of P owe r for c onsiste nc y with othe r P olic y Doc ume nts
 Ame nd  P olic y S ta te me nt to re move  qua lific a tion on fina l d ot point tha t re stric te d

pre c e d ing points by re fe re nc e s to ha rd ship a nd  e xc e ptiona l c irc umsta nc e s
 Ad ministra tive  upd a te s only to title s a nd  obje c tive  re fe re nc e s in Assoc ia te d  

Doc ume nts
 Ad ministra tive  c orre c tion to the  na me  “Fe e s W a ive rs a nd  Disc ounts R e la ting to 

De ve lopme nt Applic a tions G uid e line ”

https://edrms-prd.rccprd.redland.qld.gov.au/id:A214646/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A2913948/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A2914186/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A3585236/document/versions/published
https://www.redland.qld.gov.au/download/downloads/id/3343/financial_hardship_fact_sheet.pdf
https://edrms-prd.rccprd.redland.qld.gov.au/id:A2914890/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A4063988/document/versions/published

