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Head of Power
This policy supports the delivery of the Corpora te P la n Our F uture Redlands – A C orporate Plan to 2026 and
Beyond.

Policy Objective
To define the purpose a nd use of security ca mera s by Council through:

 Recognising tha t a  sa fe community is importa nt to build community spirit, connectedness a nd 
wellbeing. 

 Supporting a  sa fe community through a  ra nge of crime prevention a ctivities including implementa tion of 
the Crime P revention through Environmenta l Design (CP TED) principles, a ctiva tion of public spa ces, 
supporting resilience in communities, pa rtnerships with other a gencies a nd, where a ppropria te, security 
ca mera s to protect property. 

Policy Statem ent
Redla nd City Council, through its Corpora te P la n, is committed to providing services tha t deliver our
community’s sha red vision a nd collective a spira tions; Naturally wonderful lifestyle.  C onnected communities.
E mbracing opportunities.  W e a re a  va lues led orga nisa tion a nd our orga nisa tiona l va lues enca psula te wha t
we ca re a bout, influence how we opera te a nd support our mission: M a ke a  difference, ma ke it count.

Council is committed to: 

 U sing security ca mera s for the purpose of evidence collection rela ted to: 

o P rotecting property a ga inst crime such a s va nda lism, theft a nd gra ffiti occurring on Council owned or
controlled infra structure, buildings, la nd a nd public spa ces. 

o L oca l la w infringements such a s illega l dumping a nd pa rking, a nd a ntisocia l beha viour (a s defined). 

o Intera ctions between the public a nd sta ff in a nd a round Council buildings. 

 The susta ina ble implementa tion a nd ma na gement of security ca mera s by: 

o The deployment of security ca mera s to support core Council functions, including Council a sset
protection, loca l la w enforcement, monitoring customer service functions.

o The insta lla tion of security ca mera s on Council controlled la nd a nd spa ces for non-Council a sset
protection ba sed on evidence of need determined by crime da ta  obta ined from the Q ueensla nd P olice
Service a nd Council’s a bility to meet costs to susta ina bly opera te a nd ma inta in the equipment.
Security ca mera s will not be prioritised by Council to a ddress ma tters of Sta te responsibility through
the Q ueensla nd P olice Service. 
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o U se of unmonitored security ca mera s. Redla nd City Council will not monitor security ca mera s in rea l
time. H owever, if pa rtnerships with other sta tutory a uthorities a re developed the a ctive monitoring of
security ca mera s ma y be underta ken by tha t entity a t their cost. 

 Referring compla ints received for crimina l a nd unla wful a ctivity including tra ffic rela ted offences to the
Q ueensla nd P olice Service for a ppropria te a ction. 

 Developing pa rtnerships with Sta te G overnment a gencies to colla bora tively improve community sa fety
a nd reduce crime. 

 Fulfilling Council’s lega l obliga tions in rega rd to the collection, ha ndling a nd sha ring of persona l
informa tion in the opera tion of security ca mera s. 

Council ma y a pprove the insta lla tion of security ca mera s on Council owned a ssets opera ted by other
government or not-for-profit entities for crime prevention purposes. In this insta nce, to meet Council’s
informa tion priva cy obliga tions, the security ca mera s will be entirely under the control of the other entity, a nd
Council would not ha ve a ccess to the ca mera  feeds or the ima ges. Council will not be responsible for the
insta lla tion, ma intena nce, opera tion, provision of supporting services or remova l of equipment insta lled by
third pa rties. 

Definitions
Term Definition
Security Ca mera A fixed or tempora ry video surveilla nce ca mera  or closed circuit television used to

record ima ges tha t ma y be viewed by Redla nd City Council sta ff or other a uthorised
pa rties.

Antisocia l beha viour riotous, disorderly, indecent, offensive, threa tening or insulting beha viour a s
described in Schedule 1 , 1 (a ) of Subordina te L oca l L a w N o. 4 (L oca l G overnment
Controlled Area s, Fa cilities a nd Roa ds).

A ssociated Docum ents
Community Sa fety P olicy (A1 9 659 6)
G ra ffiti M a na gement a nd P revention Administra tive Directive (A1 9 6558)
Tempora ry Security Ca mera  P rogra m G uideline (A689 5585)
Da ta  M a na gement Administra tive Directive (A1 9 6656)
Informa tion P riva cy P olicy (A1 9 6553)
Access to Informa tion P olicy (A1 9 6638)
Enterprise Content M a na gement Administra tive Directive (A1 9 661 1 )
Records M a na gement G uideline (A21 4661 )
Access to Informa tion G uideline (A21 4559 )
Destruction of Records P rocedure  (A21 70 1 37)
Redla nd O pen Spa ce Stra tegy 20 26
Public Records Act 2002
Information Privacy Act 2009
Right to Information Act 2009
E vidence Act 1977
C rime and Misconduct Act 2001
Local G overnment Act 2009 

AS 480 6.4 – 20 0 8 Austra lia n Sta nda rd Closed Circuit Television (Video Surveilla nce Ca mera ) P a rt 4 Remote
Video

Docum ent C ontrol

https://edrms-prd.rccprd.redland.qld.gov.au/id:A196656/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A196553/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A196638/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A196611/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A214661/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A214559/document/versions/published
https://edrms-prd.rccprd.redland.qld.gov.au/id:A2170137/document/versions/published
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O nly Council ca n a pprove a mendments to this document by resolution of a  Council M eeting, with the
exception of a dministra tive a mendments which ca n be a pproved by the releva nt EL T member. Refer to
Policy Instrument D evelopment Manual for a n expla na tion on a dministra tive a mendments (A40 639 88
).
Any requests to cha nge the content of this document must be forwa rded to releva nt Service M a na ger(s).  
Approved documents must be submitted to the Corpora te M eetings a nd Registers Tea m for registra tion.

Version C ontrol
Version 
number

Date Key C hanges

1 July 20 1 8  N ew
2 Ja nua ry 20 1 9  Amendment of policy to include definition of a ntisocia l beha viour.
3 N ovember 20 1 9  M inor a dministra tive cha nges resulting from policy fra mework review.
4 M a rch 20 22  Administra tive upda te to include reference to new Corpora te P la n
5 N ovember 20 23  U pda tes to Associa ted Documents

https://edrms-prd.rccprd.redland.qld.gov.au/id:A4063988/document/versions/published

