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CONTACTS
Council website 

 redland.qld.gov.au 

Telephone 
 �3829 8999 Monday–Friday, 8.30am–4.30pm (excluding public holidays). 
Outside business hours, this phone number will connect you to our emergency messaging service.

Email 
 rcc@redland.qld.gov.au 

Social media 
 facebook.com/RedlandCouncil 

  twitter.com/RedlandCouncil

 instagram.com/RedlandCouncil 

Customer Service Centres 
Cleveland (Nandeebie/Indillie)  
Corner Middle and Bloomfield Streets 
Monday–Friday, 8.30am–4.30pm (excluding public holidays)

Capalaba (Kapallaba)  
Noeleen Street (adjacent Capalaba bus station and library)  
Monday–Friday, 8.30am–4.30pm (excluding public holidays) 

Victoria Point (Warrer Warrer)  
7–15 Bunker Rd (inside library at Victoria Point Lakeside, entrance via High Street)   
Monday–Friday, 9am–5pm (excluding public holidays)

Assisted services 
Interpreter service: call the National Translating and Interpreting Service (TIS) on 131 450 to speak to a Council officer. Free 
service for Council-related business. 

National Relay Service Teletypewriter: call 133 677 then enter the Redland City Council number 3829 8999. 

Speak and Listen (speech-to-speech relay): call 1300 555 727 then ask for Redland City Council on 3829 8999. 

Internet Relay users: Log on to Internet Relay and then enter the Redland City Council number 3829 8999.

While care has been taken to ensure all content is complete and accurate, Redland City Council cannot guarantee this report is without error 
and none of the material in this publication may be reproduced without the permission of the Chief Executive Officer.  
© 2023 Redland City Council.
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Acknowledging Traditional Owners and Country
Redland City Council is committed to working with Traditional Owners, supporting their role as custodians of 
their traditional lands and helping ensure the future prosperity and cultural enrichment of the community.

Introduction

335km
of coastline (approximate)

163,866 
estimated population**

43 years
Median Age#

537km2
land area

$6.8 billion 
Gross Regional Product*1,700

species of animals

6
residential islands

12,384 
local businesses##

2
genetically distinct 
koala populations

12
mainland suburbs

+70,000
property owners

Largest employer: 
Healthcare and social 

assistance*

# (2021) Source: ABS 2021 Census of Population and Housing  ## (2022) Source: 
ABS 2022, compiled and presented in economy id *(2022) Source: National 
Institute of Economic and Industry Research (NIEIR) 2022 Compiled and presented 
in economy id **(ABS ERP 2022) Source: ABS Regional Population Growth Cat. No. 
3218.0, Australia

About Redlands Coast About Redland City Council

+ 437,000 
assets with a value of more than

 $3 billion
+ 1000

employees serving the community:

	� planning of future 
community open 
spaces and precincts

 

	� maintaining a +1300 km 
road network

	� delivering water to 
+53,000 households 

	� collecting and treating 
wastewater from 
+62,000 households

	� collecting and managing 
waste and recycling 
from +61,000 
households

	� supporting around 
70 local sport and 
recreation clubs

	� managing more 
than 4,900 ha of 
conservation and green 
spaces

	� mowing more than 
19,000 ha each year

	� providing libraries, 
a performing arts 
centre, art galleries, an 
animal shelter and the 
Redlands IndigiScapes 
Centre

	� keeping the community 
safe through disaster 
management.
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Message from our Mayor
The relief that came with the pandemic being brought to heel could be felt across Redlands 
Coast in 2022–2023 but the post-COVID world also brought new, and harsh, realities for 
Council. Prime among them was the widespread volatility in the supply of materials and 
the availability of contractors, along with high inflation, which significantly affected the 
cost and delivery of essential infrastructure. 

To maintain its program in the face of these difficulties, Council worked intently to find 
further efficiencies and get the most from the community’s money. This is ongoing.

Council entered 2022–2023 having absorbed the bulk of the pandemic’s cost impacts 
over the previous two years and with a firm focus on ensuring our service to residents 
continued to be first class, while getting on with the key intergenerational projects needed 
to underpin Redlands Coast’s future.

I am proud of the way Councillors and the officers and crews who serve our city were able 
to do this while largely insulating residents from COVID’s costs and maintaining the strong 
financial position which served our community so well during the pandemic. 

It is also encouraging that the number of local jobs increased by a healthy 3.71 per cent 
over the previous financial year, while our Gross Domestic Product outstripped the rest of 
South East Queensland at 5.12 per cent. 

Supporting the creation of local jobs has been a prime objective and during the year 
Council’s new Advocacy, Major Projects and Economic Development Department 
strengthened our commitment to investment attraction, economic development and 
major projects, with 100 per cent of the external funding secured in 2022–2023 linked to 
Council’s Corporate Plan key initiatives, catalyst projects and strategic priorities.

Council reached key milestones on a range of vital community projects that will underpin 
our economy and local jobs growth, along with the liveability of our city, well into the 
future.

Plans were unveiled for what will become one of Queensland’s largest and most 
exciting parks, including Redlands Coast’s first-ever swimming lagoon and an adventure 
playground.

The Birkdale Community Precinct Master Plan gives 62 hectares of space which was 
once locked away back to the community, including about 40 hectares of protected 
environmental land. Mapping out a 20-year journey, it has been specifically designed with 
our youth in mind, while also retaining and celebrating the area’s local history. 

It will also ensure Redlands Coast will be the focus of international attention as host of 
Olympic whitewater slalom events during the Brisbane 2032 Olympic and Paralympic 
Games. 

The Games will create a legacy that will benefit us for many years after they close, with 
Council forming the Redlands Coast 2032 Legacy Working Group to help secure long-term 
social, economic, cultural and environmental benefits for the city. 

The Redland Whitewater Centre will be part of the broader Redland Resilience Training 
Centre, with a primary focus on swiftwater and urban flooding rescue training, paddle 
sport elite training and international level competition, as well as community recreation.
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Council also signed a contract for the delivery of Stage 1 of the Redlands Coast Regional 
Sport and Recreation Precinct on Heinemann Road at Mount Cotton and progressed 
with planning for Stage 2. It will create another exceptional and spectacular destination 
experience, along with much-needed community facilities and a naturally wonderful 
conservation area. 

The new Russell Island ferry terminal officially opened, marking another milestone for the 
$48.6 million Southern Moreton Bay Islands Ferry Terminals Upgrade Project. Jointly funded 
and delivered by Council and the Queensland Department of Transport and Main Roads, 
work on the vastly improved terminals for Macleay, Lamb and Karragarra islands continued. 

These new terminals will help our islands to realise their potential but Council cannot 
do this on its own and stepped up its advocacy to the state and federal governments for 
funding to address areas of social disadvantage and limited infrastructure faced by island 
communities.

Construction began on Council’s largest road project - the Wellington Street/Panorama Drive 
road duplication from Thornlands to Cleveland. Thousands of Redlands Coast motorists and 
other road users will benefit from this road upgrade, and it has been encouraging to see the 
collaborative support from all levels of government to get the project underway. 

The opportunities it has created for local businesses and workers has been another welcome 
boost for the community, with the $57.4 million Stage 1 expected to be completed mid-2024.

Another exciting milestone was reached with the signing of a development agreement 
for the $250 million revitalisation of Capalaba Town Centre into a vibrant commercial, 
entertainment, cultural and civic hub.

I would like to commend my fellow Councillors, Chief Executive Officer Andrew Chesterman 
and his Executive Leadership Team, along with Council’s dedicated officers and crews, 
for making all of this happen. The way the Redland City Council team responded to the 
unforeseen challenges of 2022–2023 to meet residents’ daily needs while working to fulfil 
their hopes for the future should give us all great confidence.

I would also like to make special mention of the many volunteers who continued to 
rally to our community’s aid throughout the year. Besides the countless hours devoted 
to support groups dealing with domestic and family violence, homelessness and those 
in need, volunteers continued to be supportive of Council’s environmental projects and 
initiatives, clocking up an exceptional 20,896 hours with the likes of Bushcare, IndigiScapes 
Community Nursery, and the Wildlife Program. As chair of the Local Disaster Management 
Group, I also extend my heartfelt thanks to our award-winning Redland City SES Unit who 
again raised the bar on its service to our community.

Thank you all for making Redlands Coast the naturally wonderful place that it is to live, work, 
relax and do business.

Councillor Karen Williams 
Mayor of Redland City
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Chief Executive Officer’s Report
I am pleased to present this report in what many are calling a post-COVID world. 

Redland City Council delivered its 2022–2023 works program, essential services and diverse 
social, environmental and leisure experiences with a finite income stream in an environment of 
rising costs, expectations and complexity.

Interest rates increased nearly every month during the financial year with price rises, along with 
the availability of materials, contractors and tradespeople, having a significant and sustained 
impact on operations.

Construction steel, concrete pipes, insurance premiums, power and fuel, plant and equipment 
hire, and employee costs were all affected. 

This was not unique to us or indeed local government and is a nation-wide experience. However, 
in the face of these challenges, Council implemented measures to mitigate these cost pressures, 
ensuring we were able to maintain a high standard of daily operations while also progressing 
major infrastructure and inter-generational projects.

Maximising every dollar
My Executive Leadership Team continued to drive business transformation across the many 
processes of our large and diverse organisation, seizing opportunities to partner with other 
councils and finding ways to maintain or improve services cost efficiently.

With the appointment of a Chief Procurement Officer, along with an Expenditure Review 
Committee that I chair, Council improved its approach to scrutinising operational budgets and 
has established a very capable team to further improve our approach to procurement.

As an example, Council minimised the impact on the community of higher prices for the 
electricity used for street lights, community facilities, libraries and wastewater treatment 
plants – Council’s sixth-largest annual expense at more than $5 million. This was achieved 
through the use of solar generation and securing a bulk-buying electricity rate through the Local 
Government Association of Queensland. This rate was also extended to local community groups 
and associations to minimise their rising electricity costs.

Redland City Council is unique in that 90 per cent of our property database is residential, with 
less than 3 per cent commercial or industrial. This is very different to neighbouring councils and 
places a high value on each dollar paid by residential ratepayers. Redlands Coast is also blessed 
with an archipelago of islands but carrying out maintenance and construction on our beautiful 
islands comes at a higher price.

I am confident that, despite the pressures, Council struck the right balance in delivering core 
community needs and expectations across our diverse community while progressing inter-
generational and highly valued projects.

Financial performance and project delivery
Maintaining long-term financial stability continued to underpin Council’s ability to meet its 
obligations and community expectations in 2022–2023. Council has worked hard at all levels of 
the organisation to produce a sound financial performance to end the financial year with a $43.7 
million net result. 

Another measure to progress project delivery was the inaugural annual industry briefing on  
31 May 2023 that brought Council together with suppliers, consultants and contractors to get 
win-win outcomes.
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Despite the supply chain issues and availability of resources, Council still managed to implement 
a $76.1 million capital program. It continued to deliver against the 2021–2026 Corporate Plan 
and this year there has been great achievement, with 51 activities accomplished.

Reconciliation in action 
Our organisation furthered its demonstrated commitment to reconciliation with Redlands Coast’s 
traditional owners, with cultural awareness very much part of our business as usual.

We also embarked on the next leg of our reconciliation journey – working with our community 
and Reconciliation Australia on the development of a new Reconciliation Action Plan.

An external Reconciliation Action Plan working group, which includes both Indigenous and non-
Indigenous members and meets quarterly, will run for two years and outline actions for achieving 
our organisation’s vision for reconciliation and establishing the best approach to advance 
reconciliation in our community.

Working together 
While Council is the custodian of more than $3 billion in community assets, our most important 
resource is the people who choose to work here.

The year saw further investment in our people, with an example being the award-winning 
Wellbeing Through Adventure program delivered by Council’s Health, Safety and Wellbeing 
Group.

While we have not been immune to the higher-than-average employee turnover that has affected 
workplaces Australia-wide, it was also pleasing to hear on many occasions of new people joining 
Council either because of its location or culture.

With an ambitious program of work before us, we also took the opportunity to refresh our vision 
for the type of organisation we want to be. 

The way our officers and crews responded during the year gives me confidence that our 
organisational vision remains clear and that we all will continue to Make a Difference and Make it 
Count for Redlands Coast.

I would like to commend all our employees for their dedication to serving Redlands Coast and 
their buy-in to the strategic guidance of our Mayor and Councillors, who I sincerely thank for their 
vision and leadership.

It is a privilege to be part of such a capable team who put the community and this city at the 
heart of everything they do.

Andrew Chesterman 
Chief Executive Officer, 
Redland City Council
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Community Financial Report
This report aims to simplify the consolidated financial statements of Redland City Council (Council) and its controlled entities. 
Council and its controlled entities form the consolidated entity referred to in this report as “the Group”. 

The report provides graphical representations of the financial position, financial performance and cash flows, as well as 
changes in community equity, to provide a simple, comprehensive view of the Group’s financial results for the period  
1 July 2022 to 30 June 2023.

Report outline

Measures of financial 
sustainability 
and stability

Financial overview
Revenue and 
expenditure

Asset, liability and 
community equity

Cash in and cash out 

Key 2022–2023 financial performance highlights
	x Council delivered a $76.05m capital program during the year, its largest to date.
	x Council raised $290.41m in rates and utilities.
	x Council’s net borrowings with Queensland Treasury Corporation (QTC) increased by $2.79m to $49.72m during the year.
	x The Group’s financial performance resulted in a net result of $43.36m.
	x The Group managed $3.04b of property, plant and equipment.
	x The Group’s community equity increased by $259.29m.
	x The Group’s cash balance increased by $14.89m to $267.84m.
	x There was $15.94m in State and Federal Government grants and subsidies recorded during the year.
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Measures of sustainability (Group)
Sustainability measures provide evidence of the Group’s ability to continue operating and to provide an acceptable level of service 
to the community both currently and in the longer term. Local governments are required to report on three financial sustainability 
measures being an asset sustainability ratio, a net financial liabilities ratio and an operating surplus ratio each of which is 
presented below.

Ratio Description Target
Group

2022–2023
Actual

Group
2021–2022

Actual

Operating surplus ratio
This is an indicator of the extent to which revenues raised 
cover operational expenses only or are available for capital 
funding purposes or other purposes.

Between  
0% and 10% 2.06% 1.63%

Net financial liabilities 
ratio*

This is an indicator of the extent to which the net financial 
liabilities of the Group can be serviced by its operating 
revenues.

Below 60% -48.80% -45.94%

Asset sustainability 
ratio

This is an approximation of the extent to which the 
infrastructure assets managed by the Group are being 
replaced as they reach the end of their useful lives.

Greater than 90% 53.72% 66.31%

* This is calculated using net financial liabilities (total liabilities minus current assets) divided by total operating revenue. The negative number indicates that the Group’s 
current assets exceed the total liabilities. Therefore, the Group has exceeded this target.

When compared to the 2021–2022 financial year the operating surplus ratio increased by 26.38 per cent. This is mainly driven by 
an increase in operating revenue compared to increase in operating expenses. 

The asset sustainability ratio has a target to be achieved on average over the long-term (a period of at least 10 years) and is not 
necessarily expected to be met on a monthly or annual basis.

Achieving the target for the asset sustainability ratio continues to be a focus area. The ratio is based on capital expenditure on 
renewals of infrastructure assets, divided by depreciation expense. 

In addition, capital spend on non-renewals increases the asset base and therefore depreciation expense, resulting in a lower asset 
sustainability ratio. The ratio is expected to increase as infrastructure assets begin to age. The ratio has decreased from 66.31 per 
cent in 2021–2022 to 53.72 per cent in 2022–2023 due to a decrease in expenditure on replacement of infrastructure assets.
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Summary of key financial stability measures (Council)
Council includes the below elective key performance indicators in the budget and reports on these monthly, as these ratios do 
not feature in the Annual Financial Statements. Council chooses to retain these indicators to provide more information to the 
community on how Council is managing community assets, liabilities and cash balances.

Ratio Description Target 2022–2023
Actual

2021–2022
Actual

Level of dependence on 
general rate revenue

This ratio measures Council's reliance on operating revenue 
from general rates (excludes utility revenues).

Less than 40% 33.91% 34.46%

Ability to pay our bills – 
current ratio

This measures the extent to which Council has liquid assets 
available to meet short term financial obligations.

Between 1.1 and 4.1 4.04 3.29

Ability to repay our debt 
– debt servicing ratio

This indicates Council's ability to meet current debt 
instalments with recurrent revenue.

Less than or equal 
to 15%

3.16% 3.24%

Cash balances Cash balance includes cash on hand, cash at bank. Greater than or equal 
to $50m

 $264.96m  $248.67m

Cash balances – cash 
capacity in months

This provides an indication of the number of months of cash 
held at period end able to cover operating cash outflows.

Greater than  
3 months

11.88 months 12.16 months

Longer term financial 
stability – debt to asset 
ratio*

This is total debt as a percentage of total assets, i.e. to what 
extent will our long term debt be covered by total assets.

Less than or equal 
to 10%

1.62% 1.69%

Operating performance This ratio provides an indication of Council's cash flow 
capabilities.

Greater than or equal 
to 10%

21.09% 27.60%

Interest coverage 
ratio**

This ratio demonstrates the extent to which operating 
revenues are being used to meet the financing charges.

Less than 5% -2.29% -0.03%

* Non-current debt includes lease liabilities in compliance with AASB 16 Leases.
** This is calculated using net interest expense, i.e. interest expense minus interest revenue. The negative number indicates that Council has received more interest than it 
has spent on borrowings. Therefore, Council has exceeded this target.
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Financial overview
Overview of consolidated financial results

Information at a glance
2022–2023

Actual $millions
2021–2022

Actual $millions
Summary explanation

Operating income $337.19m $315.73m Increases in rates ($7.01m), sewerage ($3.13m), water 
consumption ($3.14m) and interest received ($7.58m)

Capital grants, subsidies and contributions $39.52m $40.27m No major movement

Total income $376.71m $356.00m

Operating expenses $(330.25)m $(310.59)m Increases in bulk water ($3.87m), landfill remediation 
($3.37m), transfer station costs ($2.47m), weed control 

($1.79m), computer software/hardware maintenance 
($1.61m) and garbage collection ($1.14m)

Other capital income/(expenditure) $(3.10)m $(1.82)m No major movement

Total expenses $(333.35)m $(312.41)m

Net result $43.36m $43.59m Increases in revenue cover increases in costs to ensure 
financial sustainability in the long-term

See Consolidated Statement of Comprehensive Income for more information

Total revenue against total expenses

Total expensesTotal revenue

2021–20222022–2023

$m

0

100

200

300

400
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Income – where did the money come from?

Expenses – where was the money spent?

Sources of income 2022–2023

77% Rates, levies and charges 
 $290.38m

5% Fees and charges $18.49m

2% Interest recieved $9.31m

1% Sales revenue $5.16m

1% Other income $2.99m

8% Grants subsidies and 
 contributions $29.09m

6% Non-cash contributions 
 $21.29m

Total
Income

$376.71m

(Consolidated Statement of Comprehensive Income)

(Consolidated Statement of Comprehensive Income)
Total expenditure 2022–2023 

47% Materials and services 
 $156.59m

30% Employee bene�ts $99.19m

1% Loss on disposal of 
 non-current assets $3.10m

21% Depreciation and 
 amortisation $71.51m

1% Finance costs $2.96m

Total
Expenses
$333.35m

The Group generated $376.71m in 
revenue with most of the revenue coming 
from general rates, levies and charges. 
The revenue generated is utilised to 
provide services, programs and facilities 
that respond to the needs and priorities 
of Redlands Coast residents. Total 
income increased by $20.71m or 5.82 
per cent from 2021–2022.

Movements in income were mainly 
driven by:
	x growth in rates, levies and charges due 

to an increase in the number of rated 
properties, wastewater charges, water 
consumption and waste collection 
charges; and

	x increase in interest received due to 
higher interest on investments.

The Group spent $333.35m in expenses 
during the financial year, which is an 
increase of $20.94m or 6.70 per cent on 
last year. 

This increase was mainly driven by 
an increase in materials and services 
costs, which includes an increase in 
bulkwater purchase costs and closed 
landfill remediation expense. In addition, 
there is an increase in depreciation and 
amortisation costs.
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Capital works expenditure (Council) – key projects
Council delivered a $76.05m capital works program during the year.  
Some key projects are listed below.

Project Name Project Description Amount 
$millions

Road upgrade Wellington Street/
Panorama Drive, Thornlands

Road widening - Wellington Street/Panorama Drive upgrade between Boundary Road and South Street, 
Thornlands. 
This multi-year project is co-funded by the Commonwealth Government’s Urban Congestion Fund (Grant: $15m).

$10.51m

Pedestrian link - stage 2 - 
Snapper Street, Point Lookout

Enhance the visitor experience and community wellbeing by enabling pedestrians to move safely between 
Point Lookout village and Cylinder Beach.  
This multi-year project was co-funded by the State Government’s 2021–2024 South East Queensland 
Community Stimulus Program (Grant: $2.5m).

$6.44m

Weinam Creek Priority 
Development Area program

During 2022–2023 construction was undertaken to progress stage 3 of the Weinam Creek Priority 
Development Area program.

$4.81m

Russell Island Ferry Terminal and 
car park renewal and expansion

Upgrade of ferry terminal, passenger commuter facilities and carpark on Russell Island. 
This Project was co-funded by the State Government’s Transport Infrastructure Development Scheme (Grant: 
$650,536).

$4.57m

Road renewal - Alfred Martin Way 
(Mitchell Crescent to end)

Road surfacing and associated works at Alfred Martin Way, North Stradbroke Island (Mitchell Crescent to 
end).  
This Project was co-funded by the Federal Government’s Roads to Recovery Program (Grant: $1.7m).

$4.44m

Landside facility, new boat ramp - 
southern Redland Bay

Build ‘car-trailer unit’ parking facility for the new boat ramp, southern Redland Bay. $2.52m

Birkdale Community Precinct 
Program

Birkdale community land, Willard’s farm and Tingalpa Creek corridor – create a shared vision for the end 
use of the land, building those values into creating an iconic landmark for the Redlands Coast.

$2.49m

Karragarra Island ferry terminal Upgrade of ferry terminal and passenger commuter facilities on Karragarra Island. $2.33m

Birkdale active pathway 
expansion

Design and construction of concrete cycleways. 
This project was co-funded by the Department of Transport and Main Road’s Cycle Network Local Government 
Grants Program (Grant: $605,747).

$1.92m

Lamb Island ferry terminal Upgrade of ferry terminal and passenger commuter facilities on Lamb Island. $1.87m

Park renewal – Beth Boyd Park, 
Thorneside

Beth Boyd Park multi-year park upgrade and renewal to include recreational activities as per the Redland 
Open Space Strategy 2026.

$1.62m

Water mains renewal, Mary 
Pleasant Drive

To progressively replace ageing water mains throughout the city. $1.55m

Fleet replacement Current fleet replacement program. $1.53m

City Fibre Stage 2B A new fibre network to deliver high-speed connectivity across Redlands Coast. 
This multi-year project is co-funded by the State Government’s 2021–2024 Local Government Grants and 
Subsidies Program (Grant: $1.2m).

$1.49m

Drainage upgrade and expansion 
- Alexandra Circuit, Alexandra 
Hills

Upgrade and expansion of the drainage network to improve service levels and reduce network deficiencies. $1.32m

Redlands Coast Regional Sport 
and Recreation Precinct

Progression of Redlands Coast Regional Sport and Recreation Precinct, including master plan, design, 
construction staging and activity (clubs) transition. 

$1.23m
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What is the value of the net community assets in our care?
(Consolidated Statement of Financial Position)
Total community equity includes cash reserves which represent funding that Council has restricted for current or future 
expenditure. Council’s view is to ensure funds held in reserves are restricted to deliverables consistent with the long-term financial 
strategy, long-term asset management plan, corporate plan and annual operational plan and budget.

Council is committed to achieving this goal by:
	x reporting on constrained cash reserves on a monthly basis as part of the monthly financial reports to Council, as well as a subset of 

cash balances in the annual financial statements for accountability and transparency; 
	x conducting an annual review of all constrained cash reserves for relevance and future requirements; and
	x reviewing forecast reserve movements as an integral part of the annual budget development process.

2022–2023 2021–2022

Community equity ($m) 

Do
lla

rs
 ($

m
)

-1000

0

1000

2000

3000

4000

Total liability EquityTotal assets

Information at a glance
2022–2023 

Actual $millions
2021–2022 

Actual $millions
Total assets $3,382.57m $3,127.29m

Total liabilities $(166.04)m $(170.05)m

Total community equity $3,216.53m $2,957.24m

See Consolidated Statement of Financial Position for more information 
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Property, plant and equipment 2022–2023 – what do we own?

Liabilities – What do we owe?

Total expenditure 2022–23 

11% Land $327.3m

4% Buildings $114.61m

1% Plant and equiptment  
 $21.86m

25% Roads $758.04m

16% Stormwater drainage
 $495.72m

29% Water and wastewater 
 $886.96m

2% Parks $63.33m

10% Other infrastructure $292.13m

2% Work in progress $63.92m

Total Property,
Plant & Equipment

$3.04b

Total expenditure 2022–23

24% Trade and other payables 
 $40.46m

30% Borrowings $49.72m

3% Lease liability $5.05m

24% Provisions $39.16m

19% Other liabilities $31.65mTotal 
Liabilities
$166.04m

The total value of all assets at 30 
June 2023 was $3,382.57m, of which 
$3,038.77m (89.84 per cent) relates to 
property, plant and equipment. The value 
of total assets increased by $255.28m 
during the year. 

During 2022–2023, a comprehensive 
valuation of stormwater assets and 
one-third of water and wastewater 
assets was completed. The remaining 
two-third of water and wastewater assets 
were indexed. The indexation was also 
applied to land, buildings, roads and 
other infrastructure assets. An increase 
of $215.93m in net asset value resulted 
from the revaluation.

The total value of all liabilities at 30 June 
2023 was $166.04m, of which $49.72m 
(29.95 per cent) relates to borrowings. 
The value of total liabilities decreased by 
$4.01m (2.36 per cent) during the year. 

This is represented by a decrease in 
current liabilities $12.79m and increase 
in non-current liabilities $8.78m. The 
overall decrease is mostly due to a 
decrease in trade and other payables 
offset by borrowing with QTC.

Trade and other payables decreased 
mainly due to year end entry for accrued 
expenses offset by an increase in goods/
services received but invoice pending. 
The increase in borrowings with QTC is 
due to a new loan drawn down, offset by 
loan repayments.

 See Consolidated Statement of Financial Position for more information

 See Consolidated Statement of Financial Position for more information
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Liabilities – Why did we borrow when we have cash in the bank?
The annual investment by Council in infrastructure is substantial and is a major component of capital expenditure. 

Certain projects are financed through loan borrowing to ensure intergenerational equity in the allocation of cost. Intergenerational 
equity is designed to ensure that the costs of long-lived assets are shared between all who benefit from the assets. Council strives 
to keep borrowings as low as possible to reduce costs.

Council’s long term financial strategy includes an assessment of Council’s ability to borrow funds and gain access to grants, 
subsidies and future development contributions, which are used to finance the infrastructure required to support development in 
the city.

Council borrows from the QTC, which is the State Government-owned lending agency.  Those funds are used to provide new 
community facilities and long-term renewal of assets such as buildings, paths and trails, road infrastructure and marine assets. In 
line with Council’s debt policy, debt repayment of $9.43m, being $7.95m principal and $1.48m interest has been made annually 
for 2022–2023. In addition, Council borrowed $10.81m to undertake additional infrastructure for the community. Total QTC loan 
as at 2022–2023 is $49.72m. This is repayable over the term in the following table. 

0 to 1 year 1 to 20 years

$5.25m $44.47m

What were the major sources of cash in and cash out? 
(Consolidated Statement of Cash Flows)
The table below compares the main sources of cash receipts and cash payments during the financial years ended 30 June 2022 to 
30 June 2023. Council invests surplus funds to earn the best return possible until the funds are required for operational or capital 
purposes.

Main sources of cash in and out 2022–2023 
$ millions

2021–2022 
$ millions

Net cash received from operations (excluding interest, 
borrowing costs and waste levy)

$59.94m $67.72m

Cash received for waste levy $4.35m $27.21m

Purchases and construction of assets $(77.74)m $(65.78)m

Proceeds from sale of assets $0.92m $1.51m

Capital grants, subsidies and contributions $19.87m $26.09m

New borrowings $10.81m $10.30m

Interest received $9.31m $1.74m

Repayment of debt $(7.95)m $(7.23)m

Right-of-use assets lease payment $(1.10)m $(1.01)m

See Consolidated Statement of Cash Flows for more information
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Major cash flow sources are explained below: 
	x Net cash received from operations: includes receipts of rates, fees and charges and operating grants, offset by payments for 

employee costs and materials and services.
	x Cash received for waste levy: this mitigates the direct impacts on households of the State Waste Levy introduced in 2019–2020. 

In 2018–2019 the State Government paid this levy in advance for 2019–2020. From 2020–2021 this levy is paid each quarter. In 
2021–2022 the State Government paid $21.95m waste levy in advance for financial years 2022–2023 to 2025–2026.

	x Purchases and construction of assets: includes payments for the purchase and construction of property, plant and equipment. The 
major purchases are for roads, park assets, water and wastewater and other infrastructure assets.

	x Proceeds from sale of assets: includes proceeds from sale of property, plant and equipment.
	x Capital grants, subsidies and contributions: includes cash contributions from developers to pay for infrastructure Council needs 

to build to provide services to new developments.
	x New borrowings: additional loan drawdown with QTC to fund Council’s Capital Works Plan.
	x Interest received: interest received on investments.
	x Repayment of debt: repayments of principal on Council’s loans with QTC.
	x Right-of-use assets lease payment: includes payments for Council’s right-of-use assets.  

The Group started the 2022–2023 financial year with $252.95m cash in the bank and ended the year with $267.84m.

Summary
As custodians of public money, maintaining Council’s financial position to support long-term financial sustainability remains a 
priority. We are embracing innovation and collaboration to continue to deliver projects and services while maintaining community 
assets and financial capital. Since 2020 Council has mitigated against the challenges of local, national and international:
	x supply chains;
	x availability of raw materials, inventory, tradespeople and consultants; and
	x price increases by applying for grants and other funding where possible.

Our current position provides the stability that our long-term financial strategy provides for and allows Council to meet its future 
obligations and demands of our community in the foreseeable future. Over the financial year 2022–2023, Council:
	x introduced an Expenditure Review Committee to scrutinise operational spend, drive synergies and efficiencies to ensure service 

levels align to adopted Council decisions;
	x recruited a Chief Procurement Officer and updated Council’s Procurement and Contracts Manual; 
	x further bolstered the major projects resourcing to support Council with delivery of complex and multi-year projects; and
	x updated risk registers to maintain accuracy of mitigating risks and progressed the Business Transformation Portfolio in response to 

all of the above to maintain best value for every community dollar.
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Corporate Plan update
This section gives a progress report on Council’s five-year corporate plan, Our Future Redlands – A Corporate Plan 
to 2026 and Beyond, which came into effect on 1 July 2021.

Our Future Redlands introduces a new city vision – Naturally wonderful lifestyle. Connected communities. 
Embracing opportunities – and describes seven 2041 goals that are supported by initiatives and catalyst projects.

The seven goals are city leadership, strong communities, Quandamooka Country, natural environment, liveable 
neighbourhoods, thriving economy, and efficient and effective organisation.

Each is supported by projects and initiatives that lay the foundations for their achievement.

Progress in 2022–2023 
City Leadership
Our City is enriched through a spirit of collaboration and respect across Council and the community, which drives 
our shared community values and achieves outcomes for our people, place and prosperity.

Catalyst projects and key initiatives
	x In May 2023, the Internal Islands Working Group discussed the latest socio-economic data from the Australian Bureau of Statistics. 

These findings were used for advocacy efforts, including sharing challenges at the National General Assembly Regional Forum and 
sending advocacy letters to ministers to oppose regional grant changes. A letter from the working group led a Local Member of 
Parliament and local business leaders to advocate for federal funding reconsideration and expansion of eligibility criteria for the 
Growing Regions Fund.

	x The advocacy process is progressing by consulting with officers and Council’s elected representatives.
	x Council has focused its smart city efforts on improving the customer experience through delivery of its Customer Experience, Digital 

Transformation and Information Management strategies. 
	x After reviewing the community engagement platform ‘Your Say’ and assessing its functionality and usability against other systems, 

Council decided to continue using its current ‘Your Say’ engagement platform.
	x Internal stakeholders received information and training sessions to enhance awareness of best practice community engagement and 

integrate meaningful engagement into project planning when applicable.
	x Council maintained its social media channels, including Facebook, Twitter, LinkedIn, Instagram and YouTube. A net audience 

growth 6,350 brought total followers to 55,708. The financial year saw a 37.1% Facebook growth (4,360 users) compared to 
previous reporting period. Key Facebook analytics for 2022–2023 include 1,482 published posts, 8,849,784 impressions, 424,970 
engagements, 287,251 video views and 49,665 post link clicks.

Performance measures
	x Council’s most recent survey in July 2022 recorded community satisfaction with Council engagement as 6.02/10.
	x 100 per cent of the external funding secured and recognised in 2022–2023 was connected to Council’s Corporate Plan key 

initiatives, catalyst projects and strategic priorities.
	x Council is represented in key regional collaboration and advisory groups including the Council of Mayors (SEQ) 2032 Regional 

Legacy Working Group, Regional Development Australia, Logan and Redlands (Deputy Chair), Redlands Coast Regional Jobs 
Committee and Brisbane South-East Local Jobs and Skills Taskforce.

	x In 2022–2023, there was a total of 56,832 participants in Council community engagement activities.
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Strong Communities
Our strong and vibrant community spirit is nurtured through services, programs, organisations, facilities and 
community partnerships that promote resilience, care and respect for residents of all ages, cultures, abilities and 
needs.

Catalyst projects and key initiatives
	x Council’s Temporary Security Camera Program was established, which included the temporary deployment of 18 security cameras in 

six locations across Redlands Coast. 
	x Council provided financial support to 14 community organisations through Activate Youth Week and Seniors Month funding 

programs aimed at reducing isolation and disconnection from community through free and low-cost activities delivered by 
community organisations. 

	x The Birkdale Community Precinct planning, under the Local Government Infrastructure Designation (LGID) pathway was endorsed 
by Council, progressed with public notification from 21 April to 23 May, 2023. A consultation report and implementation plan for the 
LGID will come to Council in 2023–2024.

	x Council is progressing through an assessment process to support commencement of the Redlands Coast Sport and Recreational 
Precinct, and remains committed to delivering quality sporting facilities. The Federal Government has requested more information 
from Council to assess the referral of the project under the Environment Protection and Biodiversity Conservation Act 1999. 

	x Implementation of the investment process for major property acquisitions has been delayed. The proposed process is undergoing 
internal consultation and feedback. Finalisation and implementation is anticipated for 2023–2024.

	x Council’s Cultural Policy underwent review in early 2023 through internal engagement workshops. The outcomes informed a draft 
Creative Arts Service Strategic Service Plan, charting service delivery for the next five years, outlining service development, and 
establishing measurable success goals.

	x The Library Services Strategic Plan 2023–2028 was adopted by Council in April 2023. Library Services has commenced development 
of a draft Library Network Plan to guide future investment in library assets. 

Performance measures
	x In 2022–2023, Council’s libraries rebounded post COVID-19, with 404,442 customers, an increase of 24.07 per cent. Borrowing 

increased 25.8 per cent to 1,055,421 items. The year offered 825 programs with 24,229 attendees. The sessions comprised 201 
adult, 122 child, and 502 First Five Forever sessions. The Library app was launched 124,088 times, and the library site saw 486,161 
visits. Active membership remained steady at 329,946.

	x Redland Art Gallery sparked imaginations with 30 exhibitions across eight locations, including the impactful Piinpi Contemporary 
Indigenous Fashion and In Focus exhibitions, highlighting local and senior artists’ creativity.

	x Redland Performing Art Centre (RPAC) presented 128 events, including 44 performances and 16 workshops, supporting First 
Nations through The Bigger Picture. Community Access Hours welcomed 2,102 attendees, totalling 63,443. Virtual engagements 
reached 164,261 Facebook interactions, 761,791 website views, and 13,559 e-news subscribers. Council hosted 16 events for 15,371 
attendees, such as the Christmas on the Coast festival with 8,000 attendees. Council also supported more than 107 community 
events with 120,966 attendees, including Stradbroke Chamber Music Festival, GreazeFest, and ANZAC Day ceremonies.

	x Council disbursed 83 grants, totalling $624,197, spanning Sponsorship, Conservation, and Project Support. Noteworthy:
	� 48 Community Grants reached a combined total of $357,146, 
	� 24 Sponsorship Grants totalling $177,779, and 
	� Eight Village Events and Activation Grants reached a combined total of $74,878. 
	� A new Local Heritage Grant awarded $14,394 for three projects. 
	� Artist Development events and an Australian Government Grant for Redland Art Gallery’s Babycare facilities further enhanced 
community impact.
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	x Throughout the year the volunteers have continued to be supportive of Council’s environmental projects and initiatives.  The total 
number of volunteer hours was 20,896 hours which comprised of: 
	� Bushcare volunteers: 1,664 hours, 
	� IndigiScapes Community Nursery volunteers: 5,006 hours 
	� Wildlife Program volunteers: more than 14,226 hours 

	x Strengthening Communities launched 25 projects tackling vulnerabilities: poverty, domestic violence, youth disengagement, 
disability, and aging. The Young Legends Awards showcased the achievements of our young residents, including the category of 
Young Carer for the first time. Activate Youth Week and Seniors Month funding aided 14 groups through free social programs. 
Dementia Australia acknowledged Council’s dementia-friendly work. Council-funded YMCA skate workshops positively engaged 
young park users.

	x RPAC supported vulnerable community members through 11 new well-being programs, 85 performing arts workshops for disabled 
youth, and the creation of two plays by women with disabilities. RPAC also increased daytime concerts for seniors and hosted 
inclusive companies-in-residence activities for individuals with disabilities, seniors, and mental health concerns.

	x Council conducted an average 4.4 disaster preparedness community engagements per month.

Quandamooka Country
Our city embraces the rich Aboriginal heritage of Redlands Coast (Quandamooka) and the Traditional Owners’ 
ongoing custodianship of Quandamooka land and waters. We work together for the future of Redlands Coast on 
Quandamooka Country.

Catalyst projects and key initiatives
	x The process to develop an external Reconciliation Action Plan (RAP) was progressed. 
	x Council and Quandamooka Yoolooburrabee Aboriginal Corporation are progressing with capital works meetings in accordance with 

the 2011 Indigenous Land Use Agreement for North Stradbroke Island (Minjerribah).

Performance measures
	x Council provided 11 Quandamooka Cultural Days with approximately 100 employees in attendance, and two internally facilitated 

indigenous information sessions with 19 employees in attendance.  
	x Council used its communication channels to promote diverse activities and events that enhanced community awareness of 

Quandamooka culture. These included the National Reconciliation Week Lunch and Networking Event, cultural workshops and 
exhibitions in Council’s galleries and libraries, in addition to sponsorship of the Quandamooka Festival in 2022.

	x The Council magazine, Our Redlands Coast, included Quandamooka culture and news stories, such as an explanation of the 
current native title claim, Traditional Owners’ interaction with the Birkdale Community Precinct land, teaching children about the 
Quandamooka culture and reconciliation, and Council’s endorsed RAP and the progress of the working group planning an external 
RAP. 

	x Jandai language place names were integrated into various communications, while Quandamooka Traditional Owners were 
recognised in both print and digital media. Traditional Owner Acknowledgment of Country was included in the opening of all 
speeches.

	x In the July 2022 survey, 84 per cent of respondents indicated awareness or strong knowledge of the local Aboriginal history and 
culture.
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Natural Environment
Our environment enhances our identity, lifestyle, wellbeing, economy and cultural values. Opportunities to 
be immersed in our naturally wonderful environment are harnessed and drive our commitment to protect and 
enhance our natural assets.

Catalyst projects and key initiatives
	x The Minjerribah Panorama Coastal Walk reached practical completion, with final finishing touches underway, including turf 

installation and community access. This final stage enhances the walkway connecting Snapper Street and Frenchman’s Stairs, 
following the completion of an earlier stage in December 2021.

	x Council’s Koala Conservation Strategy 2016 aligns with the Redlands Coast Koala Conservation Action Plan 2022–2027 review. 
Collaboration with Griffith University and the Department of Transport and Main Roads advances data analysis. On-ground efforts 
like smart signage for car-related koala threats are monitored annually, affirming program effectiveness. Partnerships focus on seed 
propagation and koala tracking events.

	x Fire risk management activities on Redlands Coast have included proactive vegetation management, post burn weed management, 
whole block weed reduction and community engagement events.

	x The Flying-Fox Conflict and Mitigation project, including the Resident Assistance Package, engaged the community through surveys 
and interviews. Ongoing monitoring of flying fox colonies and investigating new formations continues. Environmental Partnerships 
focus on priority areas, involving activities like planting, barrier removal, and preliminary work on conservation land acquisition.

	x Work continued on the procurement, site preparation and governance activities for the Sub-regional Material Recovery Facility.
	x Council supported data requests for the SEQ Waste Portfolio Plan and associated funding requests and also supported a regional 

recycling education campaign “Let’s get it sorted”.  Council developed education and a behaviour change plan, and progressed 
research and data for advancing the development of organics options.

	x Council adheres to the Coastal Hazard Adaptation Strategy and acts on its recommendations. The coastal monitoring program, 
including foreshore surveys and coast snap photo points, has been executed. Living shoreline pilot sites have advanced with design 
and approvals, as the design consultant completed documentation and application submissions in late June 2023.

	x During the April–June 2023 winter period, Council conducted 36 recreational water quality tests and a total of 201 for the 2022–
2023 financial year, ensuring safe conditions in designated swimming areas. Additionally, 81 proactive inspections were carried out 
at 35 planned development sites in quarter four of 2022–2023 to monitor erosion and sediment control. Council responded to five 
community requests about erosion and sediment, completing four cases and addressing one ongoing concern.

	x The Biosecurity Surveillance Program 2019–2023 concluded during the year. Final activities involved mapping and building 
relationships with key landholders for biosecurity. Council monitored compliance by inspecting 215 properties, distributing 
materials, issuing notices, and performing seizures. The Kudzu program was maintained for the primary population, and awareness 
about Cat’s Claw Creeper was promoted through the Our Redlands Coast magazine.

Performance measures
	x All identified annual activities within the Koala Conservation Strategy Action Plan have been progressed.
	x Recycling or reuse accounted for 51.9 per cent (58,831 tonnes) of all municipal solid waste (MSW) collected or received at Council’s 

recycling and waste centres. This surpasses the Queensland Government’s target of 50 per cent MSW recycling by 2025.
	x Contaminants in kerbside recycling bins made up 14.1 per cent (1,439 tonnes). Optical sorting at the Visy Materials Recovery 

Facility enhanced contaminant removal. Council’s Redlands Coast Waste Reduction and Recycling Plan 2021–2030 aims to reduce 
contamination from 12 per cent to 6 per cent by 2030.

	x The fortnightly green waste collection service saw 1,638 more resident premises participate, bringing the total to 23,582 mainland 
premises (38 per cent of eligible properties).

	x Per resident, 687kg of waste was generated, with 357kg being recyclable. To meet a 10 per cent reduction target set by the 
Queensland Government by 2025, waste generation should decrease to 614kg per capita.

	x Two disaster recovery and 53 disaster preparedness activities were undertaken in accordance with the Redland City Disaster 
Management Plan.
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Liveable Neighbourhoods
Our unique local lifestyle is enhanced by a well-planned network of island, urban, rural and bushland areas which 
connect and support our natural assets, communities and businesses.

Catalyst projects and key initiatives
	x The first phase of the Southern Moreton Bay Islands (SMBI) Infrastructure work involves a review of existing plans and strategies 

which has progressed. 
	x Council engaged with businesses, corporate stakeholders and property owners in preparation for Stage 1 of the Cleveland 

Revitalisation Project. Council identified and engaged with potential stakeholders for investment in innovation and education centre 
development. 

	x Council is actively advocating for improved walking and cycling facilities across Redland City. This includes providing input on 
planning projects like the Moreton Bay Cycleway and seeking co-funding opportunities from State and Federal Governments to 
enhance the network.

	x The South East Queensland City Deal is a trilateral partnership between the Federal Government, State Government and the Council 
of Mayors (SEQ). Council continued to await release of the implementation plan that is set to deliver $1.8 billion worth of projects to 
support one of the fastest growing regions in the country. 

	x Practical completion of the SMBI jetty upgrades is on track for end of July 2023.
	x Council has significantly progressed work on the Active Travel Network Plan. Work has finished on developing the draft network plan 

for cycling and pedestrian paths. Planning on the development of a Northern Greenway Transport corridor with State Government is 
ongoing.

	x Consultancy for the Redlands Coast Active Transport Strategy was completed. Consultants were engaged to commence technical work 
for the Capalaba-Birkdale Local Area Transport Plan. Substantial progress was made with drafting the Cleveland Centre Local Area 
Transport Plan.

	x Council continues to deliver the Wellington Street and Panorama Drive Road Upgrade Program Stage 1 in partnership with the 
Federal Government. Following site establishment works earlier in the year, civil works have commenced onsite and significant 
progress has been made. Traffic management remains in place while works continue.

Performance measures
	x A total of 6.088km footpath and cycle network was built during the financial year.
	x One major amendment to Redland City Plan took effect on 5 October 2022. In addition, two minor amendments took effect on 9 

November 2022 and 5 April 2023, and two administrative amendments took effect on 9 November 2022 and 25 May 2023. 
	x A review was undertaken by a consultant, and the development of the Active Transport Strategy is currently ongoing.
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Thriving Economy
Our thriving economy recognises the benefit of our unique geography and is underpinned by enabling 
infrastructure, supportive policy and successful partnerships which maximise opportunity for growth in industry, 
job creation, innovation and investment.

Catalyst projects and key initiatives
	x The Manufacturing Industry Sector Plan’s final draft has been reviewed to align with post-COVID-19 challenges. Activities like 

industry networking events are underway. For the Redland City Education and Training Industry Sector Plan 2018–2023, engagement 
with stakeholders and the opening of BUSY Schools Cleveland campus are notable achievements. The health care value proposition 
research has been reviewed for future investment activities. Collaboration with stakeholders for the Redlands Coast Rural Enterprises 
Industry Sector Plan 2019–2024 includes discussions with an Industry Workforce Advisor. Notable economic growth efforts include 
the Small Business Hub establishment in Cleveland through a Council-State Government partnership.

	x Council completed Stage 1 of the Cleveland Revitalisation Project and finalised the first draft of the Local Retail and Activation 
Strategy Toolkit. 

	x Council engaged with stakeholders to progress planning for the Redlands Health and Wellness Precinct development. 
	x The Redlands Coast Legacy Working Group met in May and June to explore Legacy in the context of the Brisbane 2032 Olympic and 

Paralympic Games.
	x Stage 3a of the Weinam Creek Priority Development Area, the Hamilton Street extension has commenced.  A land swap with the 

State Government is nearing completion.
	x Engaged with domestic and international stakeholders on investment opportunities including emerging industries.
	x Redland Investment Corporation has been working with Shayher Group to assist with the preparation of the development 

application for the Capalaba Town Centre Master Plan, which has been submitted to Council for approval. 
	x Consultation on the Birkdale Community Precinct Local Government Infrastructure Designation (LGID) occurred from 21 April to  

23 May 2023. The LGID includes the integrated lagoon and canoe/kayak slalom facility as part of the master plan. Council continued 
to work in partnership with State Government partners to develop a detailed business plan, an integrated concept design and 
procurement plans for the precinct.

	x The review stage of the Environmental Impact Statement for the Toondah Harbour PDA is being finalised, ready for submission to 
the Federal Government.

Performance measures
	x Redland City’s Gross Regional Product reached $6.8 billion, marking a 5.12 per cent growth from the previous year and surpassing 

the broader South East Queensland’s growth rate of 4.7 per cent.
	x Redland City had 52,018 local jobs, a 3.7 per cent increase from the previous year. Additionally, the unemployment rate in the 

March quarter of 2023 stood at 2.2 per cent, significantly lower than the 3.1 per cent rate in the same quarter of 2022.
	x Tourism contributed 2.9 per cent of the city’s direct output in 2021–2022. Domestic visitor nights decreased by 10 per cent, and 

domestic day trips declined by 4.8 per cent. 
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Efficient and Effective Organisation
Council employees are proud to deliver efficient, valued and sustainable services for the betterment of the 
community.

Catalyst projects and key initiatives
	x Council enhanced the tangible Employee Value Proposition in 2022–2023 by introducing Employee Appreciation Day, micro-

qualifications, an employee discount program, an employee recognition platform, new Council job advertisements that detail our 
employee value proposition pillars and the promotion of new employee career stories. Council continued to promote flexible work 
arrangements, the annual Mayor and CEO Awards for Excellence event, access to education assistance, and long service recognition.

	x Council continues to make progress in implementing best practice strategic procurement processes and the centre-led procurement 
model which will continue in 2023–2024. Council continues to see a solid spend with local suppliers in the Redland City local 
government area.

	x Year one priorities from the Business Transformation Strategy 2022–2027 were delivered, including embedding a culture of 
innovation through contemporary training and the celebration of innovation day. There has been a continuous focus on monitoring 
benefits, leveraging networks and identifying potential revenue streams. 

	x The agreement to commercialise the spare capacity within the Redlands Coast Fibre Optic Network is being finalised.
	x Organisational values were embedded through programs such as the Wellbeing through Adventure Program, Employee Excellence 

Awards, and ForU platform Recognition Wall.
	x Transformation priorities advanced with a new Chief Procurement Officer and an analysis for sustainable energy management. 

Specialist consultants are reviewing priority areas for better community outcomes and process efficiencies.

Performance measures
	x In the July 2022 survey, respondents’ views on Council’s performance were as follows: 73 per cent rated the ‘quality and 

performance of Council staff’ as ‘good’ or ‘very good’ (mean score 7.22/10), 71 per cent found Council easy to do business with 
(mean score 7.2/10), 62 per cent indicated timely query resolution (mean score 6.7/10), and 61 per cent perceived effective matter 
resolution (mean score 6.5/10).

	x A total of $902,796.25 in financial savings was realised during 2022–2023 through improvement initiatives including the 
implementation of fleet optimisation review initiatives, contracting and purchasing arrangements, efficiencies in financial 
operations, and optimisation of library services. 

	x In the internal MySay 2021 survey, 75 per cent of employees said they would recommend Redland City Council as a good place to 
work and 80 per cent of employees were satisfied with Redland City Council as an employer.

	x Approximately 62 per cent of project portfolio (including 2021–2022) was reported as complete at the end of the 2022–2023. The 
remaining 38 per cent comprise projects impacted by design complexities, procurement delays through contractor and material 
supply availability, land acquisition delays, environmental approvals or third-party delays, and re-phasing of multi-year project 
activities.

	x Council has achieved an average result of 95 per cent for all customer requests that have been actioned within target timeframes.
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Operational Plan update
Progress in 2022–2023
The Operational Plan 2022–2023 is Council’s second annual plan to implement ‘Our Future Redlands – A Corporate Plan to 2026 and 
Beyond’.

In 2022–2023, Council completed 51 of 67 significant activities planned for the year and finalised two catalyst projects. Council 
finalised one catalyst project and one key initiative in 2021–2022 and now has 63 remaining Corporate Plan catalyst projects and 
key initiatives to be implemented over the term of the Corporate Plan.

Catalyst projects finalised in 2022–2023 are CP4.4 Minjerribah Panaroma Coastal Walk and CP5.3 Marine Public Transport 
Facility Program. 

Council will progress the remaining 16 of 67 significant activities from the Operational Plan 2022–2023. Most of these activities 
are on track for completion in 2023–2024.

Progress of the remaining activities will be monitored for key challenges impacting delivery such as external stakeholder approvals 
and funding decisions.

For more detailed information regarding Operational Plan reporting, visit Council’s website.
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Statutory information
Mayor and Councillors
Councillor remuneration
Councillor remuneration is set by the independent Local Government Remuneration and Discipline Tribunal, established under the 
Local Government Act 2009. The Tribunal is responsible for determining the maximum remuneration payment to the Mayor, Deputy 
Mayor and Councillors. The 2019 Local Government Remuneration and Discipline Tribunal Report determined the remuneration to be 
paid for 2022–2023.

In accordance with section 186(1)(a) of the Local Government Regulation 2012, the total remuneration, including superannuation 
contributions, paid to each Councillor during the financial year are as follows:

Mayor	 $186,806
Deputy Mayor	 $127,366
Councillor	 $110,386

Division Name Gross salary Council superannuation 
contributions

Mayor Cr Karen Williams $170,933.72 $20,512.05 

1 Cr Wendy Boglary $110,311.40 $13,237.37 

2 Cr Peter Mitchell $110,311.40 $13,237.37 

3 Cr Paul Gollè $110,311.40 $13,237.37 

4 Cr Lance Hewlett $110,311.40 $13,237.37 

5 Cr Mark Edwards $110,311.40 $13,237.37 

6 Cr Julie Talty (Deputy Mayor) $127,279.80 $15,273.58 

7 Cr Rowanne McKenzie $110,311.40 $13,237.37 

8 Cr Tracey Huges $110,311.40 $13,237.37 

9 Cr Adelia Berridge $110,311.40 $13,237.37

10 Cr Paul Bishop $110,311.40 $13,237.37 

Total $1,291,016.12 $154,921.96

Mayor’s remuneration less than the Tribunal figure as the Mayor took a leave of absence during the year.  This is also shown in the 
Attendance at Council meetings table on page 30.
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Division Name Expenses and 
Reimbursement Transport Total

Mayor Cr Karen Williams  * $25,905.62  $393.70  $26,299.32 

1 Cr Wendy Boglary  $1,321.11  $3,038.51  $4,359.62 

2 Cr Peter Mitchell  $2,964.49  $13,220.48  $16,184.97 

3 Cr Paul Gollè  $10,601.67  $10,192.86  $20,794.53 

4 Cr Lance Hewlett  $1,009.84  $10,741.17  $11,751.01 

5 Cr Mark Edwards  $722.22  $10,861.78  $11,584.00 

6 Cr Julie Talty (Deputy Mayor)  * $10,362.33  $8,940.05  $19,302.38  

7 Cr Rowanne McKenzie  $4,386.47  $11,412.81  $15,799.28 

8 Cr Tracey Huges  $8,028.38  $5,069.52  $13,097.90 

9 Cr Adelia Berridge  $28,599.90  $4,171.07  $32,770.97 

10 Cr Paul Bishop  $1,407.03  $9,741.71  $11,148.74 

Total  $95,309.06    $87,783.66  $183,092.72  

* Inclusive of overseas travel reported below.

Expenses reimbursement and provision of facilities
In accordance with section 250 of the Local Government Regulation 2012, Council must have an expenses reimbursement policy for 
Councillors.

The objective of this policy is to ensure the payment of legitimate and reasonable expenses incurred by Councillors for discharging 
their duties and responsibilities as Councillors, and to provide facilities to Councillors for those purposes. This is to ensure 
Councillors are not financially disadvantaged as a result of carrying out their official duties.

The policy is also aimed at reflecting the community’s expectations about the extent of a Councillor’s duties and responsibilities, 
and its expectations about the resources and reimbursement provided to Councillors from public funds. This policy does not 
deal with the provision of remuneration, nor does it cover non-business-related expenses or facilities incurred by other people, 
including a Councillor’s partner.

The full policy is available on Council’s website.

Under section 186(1)(b) of the Local Government Regulation 2012, the following expenses were incurred by, and the facilities 
provided to, each Councillor for conference, training, travel, hospitality and other expenses including in accordance with Council’s 
Expenses Reimbursement and Provision of Facilities for Councillors Policy (GOV-016-P).

Overseas travel

Name Expenses and Reimbursement Cost to Council
(ex. GST)

Mayor Karen Williams Council of Mayors SEQ North American Business Mission - business meetings and site tour of the 
National White-Water Centre in Charlotte USA, from 29 January to 13 February 2023. Council of 
Mayors SEQ paid a portion of the airfare and accommodation.

$16,417.30

Cr Julie Talty 2023 Smart Cities Expo in Taipei from 26 March 2023 to 1 April 2023. The airfares and some of the 
accommodation costs were covered externally as Cr Talty was a lead delegate for the conference. $1,153.73

Kim Kerwin 2023 Smart Cities Expo in Taipei from 26 March 2023 to 1 April 2023. $3,275.41

Wade Oestreich 2023 Smart Cities Expo in Taipei from 26 March 2023 to 1 April 2023. $4208.09

Bruce Redpath 2023 Smart Cities Expo in Taipei from 26 March 2023 to 1 April 2023. Non reimbursed flight costs. $600.12

Allan McNeil – Executive 
Officer, Office of the Mayor

Council of Mayors SEQ North American Business Mission - business meetings and site tour of the 
National White-Water Centre in Charlotte USA, from 29 January to 13 February 2023. $15,000.68
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Attendance at Council meetings
In accordance with section 186(1)(c) of the Local Government Regulation 2012, details of the attendance of Councillors at General 
and Special Meetings are as follows:

Name General and 
Special Meetings

Leave of  
absence

Mayor Karen Williams 11 2

Cr Boglary 13 0

Cr Mitchell 13 0

Cr Gollè 13 0

Cr Hewlett 13 0

Cr Edwards 12 1

Cr Talty 13 0

Cr McKenzie 13 0

Cr Huges 13 0

Cr Berridge 13 0

Cr Bishop 13 0

Councillor conduct
In accordance with section 186(1)(d) to (f) of the Local Government Regulation 2012, Council is required to record the Councillor 
conduct complaints, referrals, decisions, orders and recommendations during the financial year. Details are provided in the tables 
below.

Complaints about the conduct of Councillors are to be made, or referred, to the Office of the Independent Assessor (OIA) for 
investigation. The OIA, after investigating a Councillor’s conduct, may refer the suspected inappropriate conduct of a Councillor 
to the local government to be dealt with, or may apply to the conduct tribunal to decide whether the Councillor engaged in 
misconduct. If the Councillor Conduct Tribunal decides the Councillor engaged in misconduct, they must determine the action to be 
taken, if any, to discipline the Councillor. Where the complaint about Councillor conduct is about suspected corrupt conduct, under 
the Crime and Corruption Act 2001, the assessor is to notify the Crime and Corruption Commission about the suspected corrupt 
conduct.

In accordance with the requirements of section 186(d) and (f) of the Local Government Regulation 2012, the following statistics 
were reported:

There was no unsuitable meeting conduct.
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Subsection of the  
Local Government Act Description Number

150I(2) Orders made by the Chairperson for unsuitable meeting conduct 0

150AH(1)
Orders made by Council that:
(a)	 No action be taken against the Councillor;
(b)	 An order be taken against the Councillor for inappropriate conduct

1
3

150AR(1)
Orders decision and recommendations made by the Councillor Conduct Tribunal that:
(a)	 No action be taken against the Councillor;
(b)	 An order be taken against the Councillor; about misconduct and connected inappropriate conduct

1
0

Number of Councillor conduct orders and disciplinary actions

Subsection of the  
Local Government Act Description Number

150P(2)(a) Complaints referred to the assessor by the local government, a Councillor or the Chief Executive Officer 0

150P(3) Matters referred to the Crime and Corruption Commission by the local government 0

150R(2) Notices given by the CEO or a Councillor to the assessor about a Councillor’s conduct 4

150S(2)(a) Notices of misconduct given to the assessor by the local government 0

150W(1)(a), (b) and (e) Decision by the assessor to dismiss, refer to the local government or take no further action 74

150AC(3)(a) Occasions where referral notices from the assessor recommend conduct should be referred to another 
agency for consideration 0

150AF(4)(a) Occasions where information about misconduct is obtained by the local government during 
investigation that is given to the assessor 0

Chapter 5A, part 3, division 5 Occasions where the local government asked another entity to investigate suspected inappropriate 
conduct of a councillor 0

Chapter 5A, part 3, division 6 Applications heard by the conduct tribunal about the alleged misconduct of a councillor 1

Number of Councillor conduct complaints, notices and referrals

1 The number of Councillor conduct notices given by local government officials to the assessor that are known to the local government 
The full Councillor Conduct Register is available on Council’s website.
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Executive Leadership Team remuneration
Remuneration range
(total package)

Number of Executive 
Leadership Team (ELT) paid

$500,000 to $600,000 1

$400,000 to $500,000 0

$300,000 to $400,000 4

$200,000 to $300,000 3

Total amount paid during reporting period# $2,713,414

# 	� Excludes remuneration for acting ELT, annual leave and long service leave termination payouts and includes annual leave 
payments to ELT during the year.

People and Culture
Code of Conduct, education and training
In accordance with section 23 of the Public Sector Ethics Act 1994 the Chief Executive Officer of a public sector entity must ensure 
that the administrative procedures and management practices of the entity have proper regard to – 

(a) this Act and, in particular, the ethics principles and values; and

(b) the entity’s approved code of conduct.

Actions taken:

Code of Conduct eLearning training is mandated for all new employees and a refresher is required for all existing employees every 
two years. Content includes:
	x the Code of Conduct Principles;
	x understanding acceptable behaviours;
	x identifying behaviours that are in breach of the Code;
	x understanding legal requirements as an employee, and
	x gaining a procedural knowledge of what actions to take in the event of a breach of the Code.

In the 2022–2023 financial year, 657 employees completed the module.
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Grants and sponsorships
Mayor and Councillors Community Benefit Fund
Grants are available to individuals and organisations that are a not-for-profit incorporated associations (or sponsored by one). 
Funding provides financial assistance to organisations with items such as equipment or incidental costs. 

The Mayor may also support individuals in their pursuit of excellence at a high level.

Over a 12-month period, $111,650.00 was available to organisations and individuals through the Mayor and Councillors’ 
Community Benefit Fund:
	x Up to $15,000 (up to five Councillors funding $3,000 each) is available for organisations where an initiative provides a community 

benefit across more than one Council division.
	x Up to $500 is available for individuals selected to represent Australia in an international competition.
	x Up to $250 is available for individuals selected to represent Queensland in a national competition, or who have won at state level 

and are competing in a national competition.

During the 2022–2023 financial year, a total of $111,093.91 was distributed to various organisations and individuals. Funds 
unspent by applicants and returned to Council totalled $74.00, meaning Council provided $111,019.91 to the community and 
individuals in 2022–2023.

Community Benefit Fund distributed monies 2022–2023

Division Councillor Amount
Mayor Cr Karen Williams $10,150.00

1 Cr Wendy Boglary $10,150.00

2 Cr Peter Mitchell $10,149.98

3 Cr Paul Gollé $10,150.00

4 Cr Lance Hewlett $9,846.93

5 Cr Mark Edwards $10,150.00

6 Cr Julie Talty $10,150.00

7 Cr Rowanne McKenzie $10,126.00

8 Cr Tracey Huges $9,847.00

9 Cr Adelia Berridge $10,150.00

10 Cr Paul Bishop $10,150.00

Total $111,019.91

See the Mayor and Councillors’ Community Benefit fund – Successful Applicants Funding on pages 34–43 for the 
recipient lists for the Mayor and each divisional Councillor.
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Successful applicants funding

Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

LG Reg 2012, s. 201B (5) LG Reg 2012, s. 202 (1b) LG Reg 2012, s. 202 (3ai) 

MAYOR
Opening budget balance $10,150.00

August 2022 MCCBF-2223-001-I Adina Partridge Representing Queensland at the 2022 Ice Hockey 
National Championships in NSW

$250.00

August 2022 MCCBF-2223-002-I Callum Brennan Representing Australia at the 2022 World Lifesaving 
Championships in Italy

$500.00

August 2022 MCCBF-2223-003-I Jodi Klerks Representing Australia at the 2022 World Hip Hop 
Dance Championships in Arizona USA

$500.00

August 2022 MCCBF-2223-006-I Bernadette D'Arcy Representing Queensland at the 2022 Australian 
Youth Volleyball Championships in Victoria

$250.00

August 2022 MCCBF-2223-007-I William Thirkill Representing Queensland at the School Sport 
Australia Cross Country Championships in South 
Australia

$250.00

August 2022 MCCBF-2223-008-I Sharon Brennan Representing Australia at the 2022 World Lifesaving 
Championships in Italy

$500.00

August 2022 MCCBF-2223-010-I Kelly Prevost Representing Queensland at the Australian 
Interschool Championships Equestrian Show 
Jumping in NSW

$250.00

September 2022 MCCBF-2223-011-I Keenan Smith Representing Australia in the U23 Men's Team at 
the 2022 Softball World Cup in Argentina

$500.00

September 2022 MCCBF-2223-012-I Shirley Fairbairn Representing Queensland in the U18 Girls 
Football (soccer) at the School Australia Football 
Championships in NSW

$250.00

October 2022 MCCBF-2223-019-I Corinne Tomasi Representing Australia at the Denis Ravera 
International Under 15 Bocce Championships in 
Monaco

$500.00

October 2022 MCCBF-2223-021-I Maria Reynolds Representing Queensland in the U13 Queensland 
Dolphins Baseball team 2023 Tour to Cooperstown, 
New York, USA

$500.00

November 2022 MCCBF-2223-023-I Corinne Tomasi Representing Australia at the Denis Ravera 
International Under 18 Bocce Championships in 
Monaco

$500.00

November 2022 MCCBF-2223-026-I Dale Rogers Representing Australia at FISAF Sport Aerobics 
Championships in The Czech Republic

$500.00

November 2022 MCCBF-2223-027-I Charlotte Johnstone Representing Australia at the 29th FIG Gymnastics 
World Age Group Competitions in Bulgaria

$500.00

January 2023 MCCBF-2223-029-I Lauren Graeme Representing Queensland at Bjelke-Petersen 
School of Physical Culture (BJP Physie) 2022 Junior 
National Finals (7 years) in NSW

$250.00

February 2023 MCCBF-2223-034-I Suzanne Powter Representing Australia in the Special Olympics 
(golf) in Berlin, Germany

$500.00

April 2023 MCCBF-2223-036-I Lachlan Carter Representing Queensland at the National Men's 
Netball Championship in Western Australia

$250.00

April 2023 MCCBF-2223-037-I Scott Wintle Representing Queensland at the 2023 Australian 
Water Ski Championships in Western Australia

$250.00

April 2023 MCCBF-2223-039-I Will Thirkill Representing Queensland at the School Sport 
Australia 2023 National Championships Aquathlon 
(boys and girls 11-12 years) in Tasmania

$250.00
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Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

LG Reg 2012, s. 201B (5) LG Reg 2012, s. 202 (1b) LG Reg 2012, s. 202 (3ai) 

MAYOR
Opening budget balance $10,150.00

April 2023 MCCBF-2223-044-I Claire Crosley Representing Queensland at the National Men's 
Netball Championship in Western Australia

$250.00

April 2023 MCCBF-2223-043-I Bernadette D'Arcy Representing Australia at the National Development 
Program (NDP) Development Tour in Bangkok, 
Thailand

$500.00

April 2023 MCCBF-2223-051-I Jemma Bihari Representing Australia at the IJRU 2023 World 
Jump Rope Competition, Ed Robson Arena, Colorado 
Springs, USA 

$250.00

April 2023 MCCBF-2223-042-I Karen Whitehouse Representing Queensland at the School Sport 
Australia National Triathlon Championships in 
Tasmania

$250.00

April 2023 MCCBF-2223-040-I Carly McGregor Representing Australia at the IASF Worlds 
Championship (Dance) in Orlando Florida, USA

$100.00

April 2023 MCCBF-2223-047-I Kristin Huston Representing Australia at the IJRU 2023 World 
Jump Rope Competition Ed Robson Arena, Colorado 
Springs, USA 

$100.00

April 2023 MCCBF-2223-048-I Emma Jackson Representing Australia at the IJRU 2023 World 
Jump Rope Competition Ed Robson Arena, Colorado 
Springs, USA 

$100.00

April 2023 MCCBF-2223-053-I Sarah Duddridge Representing Australia at the IJRU 2023 World 
Jump Rope Competition Ed Robson Arena, Colorado 
Springs, USA 

$100.00

April 2023 MCCBF-2223-041-I Haydan Dobe Representing Australia at the U23's Softball World 
Cup in Argentina

$500.00

Total expended $10,150.00
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Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 1
Opening budget balance $10,150.00

September 2022 MCCBF-2223-006-O Point Lookout Surf Lifesaving 
Club Inc.

Purchase of new laptop, monitors, keyboard and 
mouse and printer

$500.00

October 2022 MCCBF-2223-015-O Redlands United Football Club 
Inc.

2022 Presentation Day (purchase of medals) $500.00

October 2022 MCCBF-2223-016-O Redlands Orchid Society Inc. Signage to promote 2022 Spring Show $88.10

October 2022 MCCBF-2223-013-O Rotary Club of Capalaba Inc. 
District 9620

Presentation and function to recognise local 
residents for their contribution in community 
vocation

$500.00

December 2022 MCCBF-2223-031-O North Redlands Probus Club Inc. Purchase of laptop and associated software $699.00

January 2023 MCCBF-2223-030-O Redlands City Bands Inc. Purchase of sheet music and protective sleeves $500.00

March 2023 MCCBF-2223-042-O Redlands Orchid Society Inc. 2023 Autumn Charity Show signage $100.00

March 2023 MCCBF-2223-051-O Allstars Netball Club Inc. Purchase of new sports equipment for the new year 
such as netballs, ball bags and whistles

$1,000.00

April 2023 MCCBF-2223-041-O Redland Centre For Women Inc. Purchase of a defibrillator $357.40

April 2023 MCCBF-2223-048-O Redlands Rays Baseball Club 
Inc.

Purchase of square and l-shaped screens for batting 
practice

$930.60

May 2023 MCCBF-2223-061-O Cleveland Scottish Country 
Dancers / Redlands Sporting 
Club Inc. (Sponsor)

50th Golden Tartan Tea Dance Cleveland Scottish 
Country Dancers

$300.00

May 2023 MCCBF-2223-050-O Volunteer Marine Rescue Raby 
Bay

Purchase of navigational equipment $500.00

May 2023 MCCBF-2223-074-O Redlands Cricket Inc. Women’s cricket equipment and training aids $1,363.64

May 2023 MCCBF-2223-058-O Point Lookout Surf Life Saving 
Club Inc.

Hire of stage, lighting and audio equipment for 75th 
anniversary celebration

$500.00

June 2023 MCCBF-2223-073-O Wellington Point Bowls Club Inc. Purchase junior club lawn bowls $2,311.26

Total expended $10,150.00
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Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 2
Opening budget balance $10,150.00

September 2022 MCCBF-2223-006-O Point Lookout Surf Lifesaving 
Club Inc.

Purchase of new laptop, monitors, keyboard and 
mouse and printer

$1,895.98

October 2022 MCCBF-2223-015-O Redlands United Football Club 
Inc.

2022 Presentation Day (purchase of medals) $1,200.00

January 2023 MCCBF-2223-030-O Redlands City Bands Inc. Purchase of sheet music and protective sleeves $500.00

April 2023 MCCBF-2223-046-O Redlands Royals Cricket Club Inc. Microphones and speakers for the 2023 Season $1,500.00

March 2023 MCCBF-2223-038-O Little Ship Club Queensland 
Squadron

Equipment hire for Movie Under the Stars free 
community event

$2,200.00

April 2023 MCCBF-2223-041-O Redland's Centre for Women Inc. Purchase of a defibrillator $468.00

May 2023 MCCBF-2223-049-O Stradbroke Island Singers 
Society Inc.

Celebrating 25 years of community singing on 
North Stradbroke Island by holding a public singing 
workshop

$1,430.00

May 2023 MCCBF-2223-050-O Volunteer Marine Rescue Raby 
Bay

Purchase of navigational equipment $700.00

May 2023 MCCBF-2223-058-O Point Lookout Surf Lifesaving 
Club Inc.

Hire of stage, lighting and audio equipment for 75th 
anniversary celebration

$256.00

Total expended $10,149.98
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Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 3
Opening budget balance $10,150.00

November 2022 MCCBF-2223-009-O Queensland Police-Citizens 
Youth Welfare Association

Coffee vending machine $500.00

September 2022 MCCBF-2223-002-O VMR Marine Rescue Victoria 
Point Inc.

Wet weather clothing upgrade $500.00

September 2022 MCCBF-2223-007-O Brisbane Seniors Online 
Association Inc.

Advertising for more new learners and mentors $650.00

October 2022 MCCBF-2223-013-O Rotary Club of Capalaba Inc. 
District 9620

Presentation and function to recognise local 
residents for their contribution in community 
vocation.

$611.95

October 2022 MCCBF-2223-018-O Redland Yurara Art Society Inc. Purchase smart TV and wall bracket $3,000.00

November 2022 MCCBF-2223-005-O Naval Association of Australia - 
Bayside Branch Sub Section Inc.

Two computers and software $1,000.00

December 2022 MCCBF-2223-026-O The Scout Association of 
Australia Qld Branch Inc. - 
Victoria Point Scout Group

Purchase market stall equipment to enhance 
fundraising capabilities at fundraising events 
throughout the year

$500.00

October 2022 MCCBF-2223-011-O Redlands Four Wheel Drive Club 
Inc.

Purchase lap top computer for Club Secretary $500.00

January 2023 MCCBF-2223-018-O Redland Yurara Art Society Inc. Refund of unspent monies -$74.00

April 2023 MCCBF-2223-046-O Redlands Royals Cricket Club 
Inc.

Microphones and speakers for the 2023 season $500.00

April 2023 MCCBF-2223-069-O Lake View Men's Shed 
Incorporation Association Inc.

Purchase of a new freestanding drill for Men's Shed $1,019.15

May 2023 MCCBF-2223-061-O Cleveland Scottish Country 
Dancers / Redlands Sporting 
Club Inc. (Sponsor)

50th Golden Tartan Tea Dance Cleveland Scottish 
Country Dancers

$796.50

June 2023 MCCBF-2223-084-O Redland Yurara Art Society Inc. Purchase a printer $646.40

Total expended $10,150.00
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Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 4
Opening budget balance $10,150.00

September 2022 MCCBF-2223-002-O VMR Marine Rescue Victoria 
Point Inc.

Wet weather clothing upgrade $863.64

October 2022 MCCBF-2223-016-O Redlands Orchid Society Inc. Signage to promote 2022 Spring Show $88.10

November 2022 MCCBF-2223-024-O Circle of Men Inc. To purchase new uniforms, shirts and hats with Circle 
of Men Inc. logo

$250.00

December 2022 MCCBF-2223-026-O The Scout Association of 
Australia Qld Branch Inc - 
Victoria Point Scout Group

Purchase market stall equipment to enhance 
fundraising capabilities at fundraising events 
throughout the year

$1,000.00

March 2023 MCCBF-2223-042-O Redlands Orchid Society Inc. 2023 Autumn Charity Show signage $300.00

April 2023 MCCBF-2223-060-O Victoria Point Probus Club Inc. Communication enhancement $1,056.00

May 2023 MCCBF-2223-061-O Cleveland Scottish Country 
Dancers / Redlands Sporting 
Club Inc. (Sponsor)

50th Golden Tartan Tea Dance Cleveland Scottish 
Country Dancers

$500.00

May 2023 MCCBF-2223-063-O Victoria Point Sharks Junior 
Australian Football Club 
(Sponsor: Victoria Point Sharks 
Sporting Club Inc.)

Victoria Point Junior AFC Junior / Youth AFL 
Competition

$3,000.00

June 2023 MCCBF-2223-053-O Raiders Netball Club Redlands 
Inc.

Purchase of two laptops $592.26

June 2023 MCCBF-2223-070-O Redlands Touch Association Inc. Clubhouse security system $1,133.13

June 2023 MCCBF-2223-090-O Redland Malayali Association 
Inc.

Stage lighting, cordless microphone and accessories 
for cultural stage programs

$1,063.80

Total expended $9,846.93
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Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 5
Opening budget balance $10,150.00

November 2022 MCCBF-2223-001-O Karragarra Community Garden 
(Sponsor: Running Wild Youth 
Conservation Culture Inc.)

Karragarra Community Gardens for raised garden 
beds including soil and galvanised beds.

$3,000.00

November 2022 MCCBF-2223-005-O Naval Association of Australia - 
Bayside Branch Sub Section Inc.

Two computers and software $794.00

January 2023 MCCBF-2223-030-O Redlands City Bands Inc. Purchase of sheet music and protective sleeves $400.00

April 2023 MCCBF-2223-040-O Bay Islands Golf Club Inc. Purchase of luxury sheets and towels for prizes at 
the 2023 Mayor's Cup competition

$400.00

April 2023 MCCBF-2223-065-O Redland Genealogical Society 
Inc.

Purchase of a laptop $300.00

May 2023 MCCBF-2223-071-O Macleay Island Progress 
Association Inc.

MIPA Hall - application for additional 90sqm 
function / exhibition space and store

$2,425.50

May 2023 MCCBF-2223-039-O Redland Bay Tennis Club Inc. Purchase PA system $196.78

June 2023 MCCBF-2223-053-O Raiders Netball Club Redlands 
Inc.

Purchase of two laptops $356.54

June 2023 MCCBF-2223-062-O Redlands Sea Dragons - Dragon 
Boat Club Inc.

Purchase and install security screens at Clubhouse $740.00

June 2023 MCCBF-2223-070-O Redlands Touch Association Inc. Clubhouse security system $1,537.18

Total expended $10,150.00

Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 6
Opening budget balance $10,150.00

September 2022 MCCBF-2223-006-O Point Lookout Surf Lifesaving 
Club Inc.

Purchase of new laptop, monitors, keyboard and 
mouse and printer

$300.00

October 2022 MCCBF-2223-015-O Redlands United Football Club 
Inc.

2022 Presentation Day (purchase of medals) $300.00

January 2023 MCCBF-2223-030-O Redlands City Bands Inc. Purchase of sheet music and protective sleeves $300.00

April 2023 MCCBF-2223-046-O Redlands Royals Cricket Club Inc. Microphones and speakers for the 2023 season $500.00

April 2023 MCCBF-2223-065-O Redland Genealogical Society 
Inc.

Purchase of a laptop $300.00

April 2023 MCCBF-2223-041-O Redland's Centre for Women Inc. Purchase of a defibrillator $500.00

May 2023 MCCBF-2223-063-O Victoria Point Sharks Junior 
Australian Football Club 
(Sponsor: Victoria Point Sharks 
Sporting Club Inc.)

Victoria Point Junior AFC Junior / Youth AFL 
Competition

$2,146.78

May 2023 MCCBF-2223-039-O Redland Bay Tennis Club Inc. Purchase PA system $2,803.22

June 2023 MCCBF-2223-077-O Redland City FC Inc. Purchase of portable toilets $3,000.00

Total expended $10,150.00
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Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 8
Opening budget balance $10,150.00

October 2023 MCCBF-2223-016-O Redlands Orchid Society Inc. Signage to promote 2022 Spring Show $200.00

January 2023 MCCBF-2223-030-O Redlands City Bands Inc. Purchase of sheet music and protective sleeves $300.00

April 2023 MCCBF-2223-052-O Redlands Rugby Union and 
Recreation Club Inc.

Purchase of 10 new bar tables for club use $2,279.00

April 2023 MCCBF-2223-057-O Birkdale Community Men's Shed 
Inc.

Purchase of percussion instruments to be made 
available to all members to support the men's 
shed's existing Band

$100.00

April 2023 MCCBF-2223-065-O Redland Genealogical Society 
Inc.

Purchase of a laptop $138.00

April 2023 MCCBF-2223-041-O Redland's Centre for Women Inc. Purchase of a defibrillator $200.00

May 2023 MCCBF-2223-050-O Volunteer Marine Rescue Raby 
Bay

Purchase of navigational equipment $200.00

June 2023 MCCBF-2223-079-O Alexandra Hills Men’s Shed Inc. Equipment replacement - purchase printer, floor 
cleaner and blower

$2,000.00

June 2023 MCCBF-2223-085-O Capalaba District Junior Rugby 
League Football Club Inc.

Security CCTV system additions $1,500.00

June 2023 MCCBF-2223-090-O Redland Malayali Association 
Inc.

Stage lighting, cordless microphone and accessories 
for cultural stage programs

$1,936.20

June 2023 MCCBF-2223-012-O Redland Community Centre Inc. Kitchen equipment for Family Fun Day $993.80

Total expended $9,847.00

Month Application ID Applicant  
(including Sponsor)

Brief project description Amount approved 
(Ex GST)

Division 7
Opening budget balance $10,150.00

October 2022 MCCBF-2223-015-O Redlands United Football Club Inc. 2022 Presentation Day (purchase of medals) $1,000.00

October 2022 MCCBF-2223-018-O Redland Yurara Art Society Inc. Purchase smart TV and wall bracket $60.00

November 2022 MCCBF-2223-005-O Naval Association of Australia - 
Bayside Branch Sub Section Inc.

Two computers and software $1,000.00

October 2022 MCCBF-2223-011-O Redlands Four Wheel Drive Club Inc. Purchase lap top computer for Club Secretary $780.00

November 2022 MCCBF-2223-009-O Queensland Police -Citizens Youth 
Welfare Association

Purchase a coffee vending machine to assist with 
raising funds for RUBY program.

$1,000.00

December 2022 MCCBF-2223-029-O Alexandra Hills Australian Football 
Club Ltd.

Purchase of junior playing jerseys $2,850.00

March 2023 MCCBF-2223-042-O Redlands Orchid Society Inc. 2023 Autumn Charity Show signage $436.00

May 2023 MCCBF-2223-078-O Oaklands Street Community Garden 
Inc. 

Upgrade to battery powered equipment $3,000.00

Total expended $10,126.00
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Month Application ID Applicant (including Sponsor) Brief project description Amount approved 
(Ex GST)

Division 9
Opening budget balance $10,150.00

September 2022 MCCBF-2223-002-O VMR Marine Rescue Victoria Point Inc. Wet weather clothing upgrade $800.00

October 2022 MCCBF-2223-013-O Rotary Club of Capalaba Inc. Presentation and function to recognise local 
residents for their contribution in community 
vocation.

$1,000.00

November 2022 MCCBF-2223-024-O Circle of Men Inc. To purchase new uniforms, shirts and hats with 
Circle of Men Inc. logo

$487.91

November 2022 MCCBF-2223-009-O Queensland Police-Citizens Youth 
Welfare Association

Purchase a coffee vending machine to assist 
with raising funds for RUBY program.

$1,500.00

April 2023 MCCBF-2223-057-O Birkdale Community Men's Shed Inc. Purchase of percussion instruments to be made 
available to all members to support the men's 
shed's existing Band

$200.00

April 2023 MCCBF-2223-048-O Redlands Rays Baseball Club Inc. Purchase of square and L-shaped screens for 
batting practice

$1,889.40

May 2023 MCCBF-2223-049-O Stradbroke Island Singers Society Inc. Celebrating 25 years of community singing on 
Stradbroke Island by holding a public singing 
workshop

$828.00

June 2023 MCCBF-2223-067-O Maybanke Association Inc. Printing of book - The Story of a Refuge - A Safe 
Place to Thrive

$1,490.00

June 2023 MCCBF-2223-086-O Forum Communicators Association Inc. 
(Cleveland)

Purchase projector and equipment $1,625.00

June 2023 MCCBF-2223-070-O Redlands Touch Association Inc. Clubhouse security system $329.69

Total expended $10,150.00
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Month Application ID Applicant (including Sponsor) Brief project description Amount approved 
(Ex GST)

Division 10
Opening budget balance $10,150.00

September 2022 MCCBF-2223-007-O Brisbane Seniors Online Association 
Inc.

Advertising for more new learners and mentors. $650.00

November 2022 MCCBF-2223-024-O Circle of Men Inc. To purchase new uniforms, shirts and hats with 
Circle of Men Inc. logo

$750.00

December 2022 MCCBF-2223-026-O The Scout Association of Australia Qld 
Branch Inc.-Victoria Point Scout Group

Purchase market stall equipment to enhance 
fundraising capabilities at fundraising events 
throughout the year.

$500.00

December 2022 MCCBF-2223-031-O North Redlands Probus Club Inc. Purchase of laptop and associated software $1,000.00

January 2023 MCCBF-2223-030-O Redlands City Bands Inc. Purchase of sheet music and protective sleeves $1,000.00

April 2023 MCCBF-2223-046-O Redlands Royals Cricket Club Inc. Microphones and speakers for the 2023 season $500.00

April 2023 MCCBF-2223-057-O Birkdale Community Men's Shed Inc. Purchase of percussion instruments to be made 
available to all members to support the men's 
shed's existing Band

$508.00

April 2023 MCCBF-2223-037-O MATES Theatre Genesis Inc. Hiring fees for an AUSLAN interpreter for an 
upcoming event

$2,486.00

April 2023 MCCBF-2223-065-O Redland Genealogical Society Inc. Purchase of a laptop $500.00

April 2023 MCCBF-2223-041-O Redland's Centre for Women Inc. Purchase of a defibrillator $204.80

May 2023 MCCBF-2223-049-O Stradbroke Island Singers Society Inc. Celebrating 25 years of community singing on 
Stradbroke Island by holding a public singing 
workshop

$500.00

May 2023 MCCBF-2223-050-O Volunteer Marine Rescue Raby Bay Purchase of navigational equipment $500.00

June 2023 MCCBF-2223-053-O Raiders Netball Club Redlands Inc. Purchase of two laptops $1,051.20

Total expended $10,150.00
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Other community grants and sponsorship
Regional Arts Development Fund
The Regional Arts Development Fund (RADF) is an annual partnership between the Queensland Government and local 
governments, including Redland City Council. RADF promotes the value of arts, culture and heritage as key drivers of diverse and 
inclusive communities and strong regions. RADF objectives are to support arts and culture activities that provide public value for 
Queensland communities, build local cultural capacity, cultural innovation and community pride.

Redland City Council contributed $45,643.50 towards these grants for twelve individuals and organisations. The Queensland 
Government through Arts Queensland contributed $45,643.50.

Community Grants and Sponsorship Program
Council’s Community Grants and Sponsorship Program provided financial assistance for projects and events that delivered positive 
outcomes directly benefiting the local community. During 2022–2023, Council awarded 48 grants totalling $357,146 for the 
Community Grants Program, 24 grants totalling $177,779 for the Sponsorship Program and Quandamooka Cultural Awareness 
funding, and eight grants totalling $74,878 for the Village Events and Activation Grants.

Council introduced the Local Heritage Grant in 2022–2023 which was developed as a program that protects, conserves and 
enhances Redland properties of local heritage significance. These properties are identified on the Local Heritage Register via the 
Redland City Plan. The Local Heritage Grant for the 2022–2023 financial year awarded three grants totalling $14,394.05, since its 
commencement in March 2023.

Overall, Council provided 83 grants under the Community Grants, Sponsorship Program, Quandamooka Cultural Awareness 
funding, Village Events and Activation Grants and Local Heritage Grants Programs totalling $624,197 during the 2022–2023 
financial year.
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Organisation Name Round & Year Grant Type Grant ID Approval 
Amount

Redlands Rugby Union and Recreation Club 2022–2023 Capital Infrastructure MC-221-001 $50,000.00

Redland Yurara Art Society Inc. 2022–2023 Capital Infrastructure MC-221-002 $3,839.00

Coochiemudlo Island Coastcare Inc. 2022–2023 Capital Infrastructure MC-221-005 $5,000.00

Redland Bridge Club Inc. 2022–2023 Capital Infrastructure MC-221-006 $7,500.00

The Scout Association of Australia Queensland 
Branch Inc. - Eprapah Scout Campsite

2022–2023 Capital Infrastructure MC-221-010 $3,591.50

Redlands Touch Association 2022–2023 Capital Infrastructure MC-221-011 $50,000.00

Redlands United Football Club Inc. 2022–2023 Capital Infrastructure MC-221-014 $5,000.00

U3A Redlands District Inc 2022–2023 Capital Infrastructure MC-221-015 $49,896.00

Cleveland Bowls Club Inc. 2022–2023 Capital Infrastructure MC-221-017 $6,200.00 

Redland Bay Tennis Club Inc. 2022–2023 Capital Infrastructure MC-221-020 $10,000.00

Mount Cotton Hall Association Inc. 2022–2023 Capital Infrastructure MC-221-021 $2,650.00 

Guides Queensland 2022–2023 Capital Infrastructure MC-221-025 $8,000.00

Redland Rays Baseball Club Inc. 2022–2023 Capital Infrastructure MC-221-032 $10,000.00

Redlands Horse & Pony Club 2022–2023 Capital Infrastructure MC-221-035 $4,515.29

Total 14 $216,191.79

Lamb Island Recreation Club 2022–2023 Round 1 Organisation Support OS-231-001 $880.00

Redland District Committee on the Ageing Inc. 
(RDCOTA)

2022–2023 Round 1 Organisation Support OS-231-018 $1,277.00

Total 2 $2,157.00

Bay Islands United F.C. 2022–2023 Round 2 Organisation Support OS-232-001 $3,000.00

Amity Point Community Club Inc. 2022–2023 Round 2 Organisation Support OS-232-002 $3,000.00

Blues Union Netball Club 2022–2023 Round 2 Organisation Support OS-232-005 $3,000.00

Redlands Hockey Association 2022–2023 Round 2 Organisation Support OS-232-012 $3,000.00

TRACTION for Young People 2022–2023 Round 2 Organisation Support OS-232-018 $2,475.00

Southern Bay Cyclones Junior Rugby Union Club 2022–2023 Round 2 Organisation Support OS-232-020 $3,000.00

Cancer Council Qld 2022–2023 Round 2 Organisation Support OS-232-024 $3,000.00

Redlands Horse & Pony Club 2022–2023 Round 2 Organisation Support OS-232-028 $3,000.00

Rotary Club of Capalaba Inc. 2022–2023 Round 2 Organisation Support OS-232-030 $3,000.00

Total 9 $26,475.00

Straddie Chamber of Commerce 2022–2023 Out-of-Round Organisation Support OS-232-001OOR $3,000.00

Total   6 $16,381.00
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Organisation Name Round & Year Grant Type Grant ID Approval 
Amount

Coochiemudlo Island Progress Association 2022–2023 Round 1 Project Support PS-231-006 $8,104.00

Brisbane Multiple Birth Association Southside Inc. 2022–2023 Round 1 Project Support PS-231-007 $8,600.00

Bayside Beekeepers Association Inc. 2022–2023 Round 1 Project Support PS-231-009 $3,000.00

LifeFlight Foundation 2022–2023 Round 1 Project Support PS-231-010 $2,440.00

Redland Community Centre 2022–2023 Round 1 Project Support PS-231-014 $10,000.00

Play It Forward (Aust) Ltd 2022–2023 Round 1 Project Support PS-231-018 $5,000.00

Top Blokes Foundation 2022–2023 Round 1 Project Support PS-231-019 $10,000.00

Total 7 $47,144.00

Redlands Cricket Inc. 2022–2023 Round 2 Project Support PS-232-003 $3,000.00

Veteran Gaming Australia 2022–2023 Round 2 Project Support PS-232-005 $699.00

No Lights No Lycra Redlands Coast 2022–2023 Round 2 Project Support PS-232-011 $2,215.00

Redland Bay Tennis Club Inc. 2022–2023 Round 2 Project Support PS-232-020 $5,000.00

Amity Point Community Club Inc. 2022–2023 Round 2 Project Support PS-232-024 $7,000.00

Russell Island Community Arts Association Incorporated 
(RICArts)

2022–2023 Round 2 Project Support PS-232-028 $1,200.00

Broken to Brilliant Limited 2022–2023 Round 2 Project Support PS-232-030 $4,000.00

Old SchoolHouse Gallery Inc. 2022–2023 Round 2 Project Support PS-232-032 $10,000.00

Wesley Mission Queensland 2022–2023 Round 2 Project Support PS-232-034 $1,125.00

Here’s To Life Redlands Inc. 2022–2023 Round 2 Project Support PS-232-035 $7,777.81

Allstars Netball Club 2022–2023 Round 2 Project Support PS-232-038 $5,000.00

Total 11 $47,016.81

Mr Geoff Fullarton 2022–2023 Round 2 Conservation Support CS-232-004 $2,400.00

Ms Lucy Blaber 2022–2023 Round 2 Conservation Support CS-232-006 $1,611.04

Ocean Crusaders Foundation Ltd 2022–2023 Round 2 Conservation Support CS-232-009 $10,000.00

Ms Melissa Kling 2022–2023 Round 2 Conservation Support CS-232-010 $1,150.85

Total 4 $15,161.89

YMCA Brisbane Round 1 2021–2022 Sponsorship S22-R1-019 $15,000.00

Redlands Coast Wedding Trail Round 1 2021–2022 Sponsorship S22-R1-020 $7,500.00

STAR Community Services Ltd Round 1 2021–2022 Sponsorship S22-R1-021 $3,000.00

Icon Events Round 1 2021–2022 Sponsorship S22-R1-022 $5,000.00

Total 4 $37,500.00

Robot Productions 2022–2023 Round 2 Sponsorship S23-R2-001 $25,000.00

Coochiemudlo Island Progress Association 2022–2023 Round 2 Sponsorship S23-R2-002 $3,000.00

Stradbroke Chamber Music Festival Inc. 2022–2023 Round 2 Sponsorship S23-R2-003 $5,215.00

Bayside Vehicle Restorers Club 2022–2023 Round 2 Sponsorship S23-R2-004 $1,500.00

Wynnum Manly Seagulls Rugby League Football Club Ltd 2022–2023 Round 2 Sponsorship S23-R2-006 $15,000.00

Point Lookout Boardriders 2022–2023 Round 2 Sponsorship S23-R2-015 $10,000.00

Coochiemudlo Island Business Association Inc. 2022–2023 Round 2 Sponsorship S23-R2-016 $5,000.00

Total 7 $64,715.00
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Organisation Name Round & Year Grant Type Grant ID Approval 
Amount

Australian Events Marketing Pty Ltd 2022–2023 Out-of-
Round

Sponsorship S23-R1-
001OOR

$15,000.00

Redcity Roar Basketball Association 2022–2023 Out-of-
Round

Sponsorship S23-R2-001-
OOR

$7,000.00

Minjerribah Moorgumpin Elders-in-Council 
Aboriginal Corporation

2022–2023 Out-of-
Round

Sponsorship S23-R2-002-
OOR

$8,500.00

North Stradbroke Arts & Pottery Group Inc. 2022–2023 Out-of-
Round

Sponsorship S23-R2-003-
OOR

$15,000.00

The Event Crew Pty Ltd 2022–2023 Out-of-
Round

Sponsorship S23-R2-004-
OOR

$20,000.00

Total 5 $65,500.00

Russell Island Community Arts Association 
Incorporated (RICArts)

2022–2023 Quandamooka Cultural Awareness Funding QCA-23-002 $1,200.00

Victoria Point Sharks Sporting Club 2022–2023 Quandamooka Cultural Awareness Funding QCA-23-004 $1,363.63

Total 2 $2,563.63

Redcity Roar Basketball Association 2022–2023 Quandamooka Cultural Awareness Funding S23-R2-001-
OOR

$1,500.00

Minjerribah Moorgumpin Elders-in-Council 
Aboriginal Corporation

2022–2023 Quandamooka Cultural Awareness Funding S23-R2-002-
OOR

$1,500.00

North Stradbroke Arts & Pottery Group Inc. 2022–2023 Quandamooka Cultural Awareness Funding S23-R2-003-
OOR

$1,500.00

Wynnum Manly Seagulls Rugby League Football 
Club Ltd

2022–2023 Quandamooka Cultural Awareness Funding S23-R2-006 $1,500.00

Icon Events 2022–2023 Quandamooka Cultural Awareness Funding S23-R1-00016 $1,500.00

Minjerribah Moorgumpin Elders-in-Council 2021–2022 Sponsorship Quandamooka Cultural Awareness Funding S22-R2-020 $1,500.00

Total 6 $7,500.00
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Organisation Name Round & Year Grant Type Grant ID Approval 
Amount

Macleay Island Progress Association (MIPA) 2022–2023 Village Event & Activation Grant VEAG-23-001 $10,988.06

Southern Moreton Bay Islands Chamber of Commerce 2022–2023 Village Event & Activation Grant VEAG-23-
004

$10,965.00

Calvary Family Church (Mount Cotton Community Fellowship) 2022–2023 Village Event & Activation Grant VEAG-23-
005

$12,000.00

The Cage Youth Foundation 2022–2023 Village Event & Activation Grant VEAG-23-
006

$12,000.00

Redlands Coast Chamber of Commerce 2022–2023 Village Event & Activation Grant VEAG-23-
007

$2,924.50

Bay Islands United F.C. 2022–2023 Village Event & Activation Grant VEAG-23-010 $2,000.00

Redlands Coast Chamber of Commerce (on behalf of: 
Wellington Point Trader and Community Group)

2022–2023 Village Event & Activation Grant VEAG-23-014 $12,000.00

Brisbane Bayside South Indian Association Inc. 2022–2023 Village Event & Activation Grant VEAG-23-015 $12,000.00

Total 8 $74,877.56

Mrs Brigitte Oxley-Moore 2022–2023 Local Heritage Grant LGH01 $5,000.00

Mrs Danita Nixon 2022–2023 Local Heritage Grant LGH02 $5,000.00

Mr Reginald Graham Hewitt 2022–2023 Local Heritage Grant LGH03 $4,394.05

Total 3 $14,394.05

Total Community Grants 48 $357,146.49

Total Sponsorship (including 
Quandamooka Cultural Awareness) 

24 $177,778.63

Total VEAG 8 $74,877.56

Total Local Heritage 3 $14,394.05

Total Grant and Sponsorship 
Program

83 $624,196.73
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Joint government activity
Under section 190(1)(d) of the Local Government Regulation 2012, Council must include details of any services, facility or activity 
supplied by another local government (under an agreement for conducting a joint government activity), where special rates or 
charges were levied.

The following services were provided 2022–2023:

Brisbane City Council 
RN009616 14/12/2022 Contribution for 
Biological Control Program 
$3,147.00 ex GST

Logan City Council 
RN006886 19/8/2022 Sub-Regional 
Waste Alliance Tender 
$243,627.24 ex GST

Sunshine Coast Regional Council 
RN006582 05/8/2022 
Provision of Land for Wildlife Regional 
Coordination Services 2020 to 2023 
$10,649 ex GST

Competitive neutrality complaints
In accordance with section 190(1)(i) & (j) of the Local Government Regulation 2012 there were no competitive neutrality complaints 
for Council’s Business Activities subject to the Code of Competitive Conduct during the 2022–2023 year.

Administrative Action complaint disclosures 2022–2023
Council is committed to the fair management of administrative action complaints. This commitment is underpinned by our 
Administrative Action Complaints Process (GOV-014-P), which supports Council’s priority to deliver inclusive and ethical governance 
for the community. The policy includes Council’s commitment to the resolution of complaints and to act in accordance with the 
principles contained in the Local Government Act 2009 (‘the Act’).

The policy is supported by a guideline which outlines a clear administrative method of handling and resolving complaints made by 
community members about various issues, including:
	x a decision, or failure to make a decision
	x an act, or failure to do an act
	x the formulation of proposal or intention
	x the making of a recommendation.

Council has implemented a process where administrative action complaints are dealt with by the Senior Adviser Ethics and 
Integrity, operating independently to the operational units of Council. All administrative action complaint decision notices provide 
complainants with their appeal options to the Queensland Ombudsman.

Council is required under section 187(2) of the Local Government Regulation 2012 to disclose the number of complaints made and 
resolved through its administrative action complaints process.

The full Administrative Action Complaint Process is available on Council’s website.

Outcome of administrative action complaints Number

Number of complaints made under the Administrative Action Complaints Process during 2022–2023 138

Number of complaints resolved under the Administrative Action Complaints Process during 2022–2023 135

Number of complaints made under the Administrative Action Complaint Process during 2022–2023 which remain unresolved as at 30 June 2023 3

Number of complaints made under the Administrative Action Complaints Process during 2021–2022 which remained unresolved as at 1 July 2022 0

Number of unresolved complaints during 2022–2023  that were made under the Administrative Action Complaint Process during 2021–2022 0
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Particular resolutions
Adoption of an expenses reimbursement policy
There were no Council resolutions made in relation to the adoption of an expenses reimbursement policy during this reporting 
year.

Valuation of non-current physical assets
There were no Council resolutions made in relation to the valuation of non-current physical assets during this reporting year.

Changes to tenders
	x T-2022-22/23-PCO - Preferred Supplier/s for Landscape Maintenance Services – minor amendment to specification which added an 

approved herbicide for application.
	x PDG-20766-1, 20768-1, 20769-1 & 20771-1 - The Pathways, parks, dog off leash areas at various locations across Redland City.
	x PDG-41634-1 - Asphalt and Associated Works – reduced scope to meet budgetary constraints.
	x PDG-30790-1 - Weinam Creek Ferry Terminal Maintenance – reduced scope to meet budgetary constraints.

Summary of concessions for rates and charges
In 2022–2023, Council provided general rate concessions to support cultural and economic development, not-for-profit 
organisations and pensioners on Centrelink or Department of Veterans’ Affairs Gold Card benefits. Pensioners who lived in homes 
where the roofline extended over an adjoining boundary in the same ownership name also received concessions on separate and 
special charges.

A concession on separate and special charges was also provided for parcels of contiguous land in the same ownership name and 
for farmers carrying on a business of primary production. Concessions in the form of payment arrangement plans were provided to 
ratepayers suffering hardship, to enable rates and charges to be recovered over a longer period.

Council also accepted concessional agreements for the voluntary transfer of unencumbered land in full or part payment of rates or 
charges.

Further details are available in the 2022–2023 Budget and associated policies on Council’s website.

Beneficial enterprises
Under section 41 of the Local Government Act 2009, a local government’s annual report for each financial year must contain a list of 
all the beneficial enterprises conducted during the financial year.

Council’s beneficial enterprises include the Redland Investment Corporation (RIC) as well as its subsidiary companies that are 
local government-controlled entities:
	x RIC Toondah Pty Ltd
	x Cleveland Plaza Pty Ltd
	x Redland Developments Pty Ltd. There was no development activity conducted during the financial year, and the company ceased 

operations.
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Significant business activities
City Waste, which looks after Council’s waste management activities, is a significant business activity. You can find more 
information on City Waste’s activities in 2022–2023 on pages 55–59.

City Water is a commercial business unit of Council, responsible for water supply, wastewater collection and wastewater 
treatment. You can find more information on City Water’s activities in 2022–2023 on pages 60–67.

The competitive neutrality principle has been applied to both business activities above.

There were no investigation notices given in 2022–2023 under section 49 of the Local Government Regulation 2012 for 
competitive neutrality complaints.

Under section 190(1)(c) of the Local Government Regulation 2012:

A local government’s annual report for a financial year must include an annual operations report for each commercial business 
unit. Section 190(2) of the Local Government Regulation 2012 states:
	x An annual operations report for a commercial business unit means a document that contains the following information for the 

previous financial year
	x Information that allows an informed assessment of the unit’s operations, including a comparison with the unit’s annual performance 

plan
	x Particulars of any changes made to the unit’s annual performance plan for the previous financial year
	x Particulars of the impact the changes had on the unit’s:

	� Financial position
	� Operating surplus or deficit
	� Prospects
	� Particulars of any directions the local government gave the unit.

Council registers
In accordance with section 190(1)(f) of the Local Government Regulation 2012, Council maintains the following registers, which are 
available to the public:
	x Register of Assets 
	x Register of Beneficial Enterprise
	x Register of Business Activities
	x Register of Contact with Lobbyists
	x Register of Cost-Recovery Fees
	x Register of Councillor Conduct
	x Register of Delegations – Chief Executive Officer to Employees
	x Register of Delegations – Council to the Chief Executive Officer
	x Register of Delegations – Mayor
	x Register of Development Applications – Development.i
	x Register of Gifts
	x Register of Impounded Animals
	x Register of Interests - Mayor, Councillors, Senior Executive Officers, and related persons
	x Register of Local Laws
	x Register of Policies
	x Register of Roads Map.
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Report on Internal Audit
Internal Audit provides Councillors and management with assurance that internal control systems within Council and its controlled 
entities are efficient, effective and that risks are appropriately addressed so objectives can be achieved. Internal Audit operates 
in accordance with Council’s Internal Audit Policy (GOV-10-P) and the Internal Audit Charter, which set out the mandate, roles and 
responsibilities of the function.

Internal Audit is an independent function within Council, with audit and investigation findings reported directly to the Chief 
Executive Officer and the Audit and Risk Management Committee. The performance of the Internal Audit section is managed by 
the General Manager Organisational Services and throughout 2022–2023, Council contracted an Internal Audit firm who were 
responsible for carrying out the internal audit function for Council.

The objective and scope of internal audit activities is determined through a risk-based approach that involves consultation with 
management, Audit and Risk Management Committee and the Queensland Audit Office to ensure appropriate audit coverage.

In 2022–2023, Internal Audit issued nine internal audit reports (eight for Council and one for Redland Investment Corporation) 
with 101 recommendations (100 for Council and one for Redland Investment Corporation). Internal Audit’s findings confirmed that 
a satisfactory internal control environment exists within Council.

Audit recommendations 2022–2023 Council RIC

Open recommendations at 1 July 2022 91 2

Recommendations added during the reporting period 100 1

Recommendations implemented during the reporting period 57 1

Open recommendations at 30 June 2023 134 2

Audit and Risk Management Committee
The objective of the Audit and Risk Management Committee is to promote good corporate governance within Council and its 
controlled entities in accordance with the Local Government Act 2009, the Local Government Regulation 2012 and Council’s Audit 
and Risk Management Committee Charter. The Audit and Risk Management Committee complements the relationship between 
Internal Audit and the wider organisation, safeguarding Internal Audit’s independence and further increasing the Internal Audit 
function’s effectiveness and value to Council.

During 2022–2023, the Audit and Risk Management Committee comprised:
	x Mr Mitchell Petrie (Independent chairperson)
	x Ms Mary Goodwin (Independent member)
	x Mayor Karen Williams (Councillor member)
	x Cr Tracey Huges (Councillor member).

Mr Mitchell Petrie was previously an audit assurance partner with KPMG and has extensive audit, enterprise risk management, 
board advisory and governance experience and knowledge with a wide range of organisations including Queensland state and 
local government bodies. Ms Mary Goodwin has extensive experience working in senior leadership roles, with particular emphasis 
on governance, risk management, strategy and procurement, across a diverse range of industries in the public and private sectors 
including local governments. Mayor Karen Williams and Cr Tracey Huges both contribute to the Audit and Risk Management 
Committee’s understanding and appreciation of the elected Council’s objectives and perspectives.

The Chief Executive Officer, Executive Leadership Team, Group Manager Corporate Governance, Internal Auditors and 
representatives of the Queensland Audit Office attend Audit and Risk Management Committee meetings as standing invitees. 
Council officers regularly present reports and attend meetings to respond to Audit and Risk Management Committee requests for 
information on matters of relevance to the Committee’s role.
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The Audit and Risk Management Committee meets four times a year, of which one meeting is for the purpose of reviewing the 
draft annual financial statements prior to submission to the Queensland Audit Office. The Audit Committee met on the following 
occasions during 2022–2023:
	x 5 August 2022
	x 8 September 2022
	x 9 March 2023
	x 8 June 2023.

Evidence for the number of Audit Committee And Risk Management meetings and membership appointments are recorded in 
official minutes of general meetings and can be made available at any time. The Audit and Risk Management Committee Charter is 
available in the Policy, Administrative Directive, Guideline and Procedure (PAGP) registers to provide context to the wording for 
responsibilities of the committee.
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Commercial Business Units
Redland Investment Corporation
BENEFICIAL ENTERPRISE STATEMENT OF OPERATIONS
The Redland Investment Corporation Group (RIC Group) supports key outcomes within the Council’s corporate plan Our Future 
Redlands – A Corporate Plan to 2026 and Beyond, driving economic and infrastructure development in the City through the delivery 
of major City building and place making projects, property development and public–private partnerships.

Upon inception, RIC’s original intention was to develop Council’s surplus land. Following a Council resolution in January 2019, 
Counci’s focus moving forward is closely aligned with Council’s City building and place making projects to strengthen the economy, 
stimulate investment and benefit the Redlands Coast Community.

Current City building and place making projects are:
	x Capalaba Town Centre Revitalisation Project
	x Weinam Creek Priority Development Area (PDA) Redevelopment 

	� RIC – Master Developer/Development Proponent
	x Toondah Harbour PDA Redevelopment

	� Joint Venture (JV) between Council, Economic Development Queensland (State Government) with Development Partner – Walker 
Corporation

	� RIC – JV Manager and Administrator.

RIC has a specialised skill base to undertake these projects and act as a conduit to leverage the expertise and capital of the private 
sector. 

KEY PROJECTS 2022–2023
In the 2022–2023 financial year, RIC continued to focus on progressing three of Council’s key placemaking projects - Weinam 
Creek and Toondah Harbour Priority Development Areas (PDAs) and the Capalaba Town Centre revitalisation – to generate value 
and benefit for the Redlands Coast community.

RIC’s key achievements this financial year included:
	x Progressing Stage 3a works of the Weinam Creek PDA, which includes the extension of Hamilton Street, Redland Bay. This essential 

stage is the first step towards improving the transport access to the Marina Redland Bay ferry terminal.
	x Following a land swap agreement with the Queensland State Government, land at Meissner Street was transferred for the site of the 

State’s new Redlands Satellite Hospital. Final steps have been taken towards freeholding land adjacent to the ferry terminal for the 
delivery of the commercial precinct and multi-storey car park within the Weinam Creek Priority Development Area. 

	x Continuing community engagement with key residents and community groups within the Weinam Creek PDA precinct with several 
communication updates sent out, as well as in-person meetings. 

	x Finalising the successful relocation of local community groups, the Redlands Sea Dragons and the Bayside South RSL Sub-branch 
within the Weinam Creek PDA.

	x Working closely with preferred development partner, Shayher Group to progress the proposed master plan, design of public 
assets and enter into a Development Agreement with Council and Shayher Group for the delivery of the Capalaba Town Centre 
revitalisation project. 

	x Providing project management, professional and administrative service support to Council for the Toondah Harbour PDA.
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OBJECTIVE
RIC remains focussed to efficiently deliver all facets of its business. The RIC objectives are aligned to Council’s strategic objectives, 
as outlined in Council’s Our Future Redlands – A Corporate Plan to 2026 and Beyond.

VISION
RIC strives to be an innovative, responsible and sustainable company that achieves its business objectives and creates value for 
the Redlands Coast community and Council.

MISSION
	x Balance the long-term impacts of investment decisions with financial returns and consideration of the community’s broader needs, 

including social and environmental aspects. 
	x Manage and achieve Council outcomes. 
	x Negotiate nominated commercial negotiations on behalf of Council and provide a better financial return for the Redlands Coast 

community.
	x Focus on delivering place making and City building projects providing economic growth and community benefit for Redlands Coast. 
	x Build profitable, successful projects and respected relationships with business groups and the Redlands Coast community.

VALUES AND BEHAVIOURS
	x Safety first – our first priority is our own safety and the safety of others. 
	x Ethical and responsible decision making – we honour our commitments and are open, honest and transparent. 
	x Safeguard perpetual financial success – we control costs, pursue innovation and provide value for money to our Redlands Coast 

community. 
	x Earn the trust and respect of the customers and the community – we are customer service-oriented and take care to understand 

Council’s and the Redlands Coast community’s needs. 
	x Promote a positive workplace – we encourage engagement, creativity and acknowledge achievements. 

WHERE TO FIND MORE INFORMATION 
Visit the RIC website at redlandinvestcorp.com.au

City Waste
RESPONSIBILITIES
City Waste is Redland City Council’s commercial waste business unit, and is responsible for:
	x Collection of waste, recycling and green waste from domestic premises
	x Collecting waste and recycling from park and street bins
	x Delivery of waste and recyclable materials to licensed waste disposal and recycling facilities 
	x Reducing waste to landfill through recycling and resource recovery activities and services
	x Providing waste reduction and recycling education and community engagement programs
	x Operating two mainland and six island recycling and waste centres including Council’s tip shop RecycleWorld
	x Planning for future waste and recycling infrastructure requirements
	x Delivering programs and initiatives to meet Council’s waste reduction and recycling targets for waste reduction and resource 

recovery.

City Waste provided waste and resource recovery services to Council and the community in accordance with the City Waste Annual 
Performance Plan (APP) 2022–2023 (available in Council’s Operational Plan 2022–2023).



Redland City Council | Annual Report 2022–202356

In 2022–2023, City Waste provided essential waste and recycling collection services to all residential premises and managed 
112,959 tonnes of municipal solid waste (MSW) including recyclable materials. Of this amount, 51.9 per cent was recycled, 
composted, or recovered for reuse and therefore diverted from landfill. While this recovery rate reduced slightly from 2021–2022 
(52.4 per cent), the total of domestic waste per capita reduced by 6.04 per cent to 685kg, reflecting an overall reduction across 
each waste type (landfill, green and recyclables).

STATEMENT OF OPERATIONS
2022–2023 at a glance:
	x Responded to 12,371 customer service requests
	x Provided essential waste and recycling collection services to more than 61,000 households
	x 1,638 households joined the kerbside green waste bin collection service, bringing the total green waste services to 23,582 

households or 38 per cent of eligible households
	x 33,242 tonnes of green waste from residential properties was composted and turned back into valuable soil products and compost, 

equivalent to 202 kg per person
	x More than 447,000 residential and commercial customer visits were made to the recycling and waste centres
	x Delivered waste reduction and recycling education to the community through face-to-face, digital and other campaigns
	x Supported community events including Clean Up Australia Day encouraging community groups and organisations to help remove 

litter across Redlands Coast.

OUR STATUTORY DUTIES
This Annual Report has been provided to meet the requirements of the Local Government Act 2009 and the Local Government 
Regulation 2012. This legislation requires City Waste to report annually on its operations and performance and includes 
information on:
	x Changes made to the Annual Performance Plan during the year
	x Impacts of the Annual Performance Plan, including:

	� Financial position
	� Operating surplus or deficit
	� Prospects
	� Details of Council’s direction to the unit.

REDLAND CITY COUNCIL’S WASTE REDUCTION AND RECYCLING PLAN
Council’s Redland City Waste Reduction and Recycling Plan 2021–2030 (WRRP), was adopted in March 2022 and continues to guide 
Council’s waste approach.

Council is resetting the focus to reinforce to the community the importance of separating waste and recyclables at home and 
strengthening the understanding of options to keep food and green waste out of the waste bins and therefore avoiding landfill. The 
plan outlines how Council and the Redlands Coast community will work collaboratively to improve the use of the existing kerbside 
waste, recycling and green waste services. Council is committed to ensure everyone knows the importance of using the right bin 
through the following goals:
	x Reduce recyclables, green waste and food waste lost through the red-lid bin
	x Halve contamination (non-recyclable material) in the yellow-lid recycling bin
	x Increase the number of households with a green waste bin for garden organics
	x Produce an Organics Transformation Plan building on a roadmap for greater diversion of organics from landfill.

Activities for 2022–2023 focussed on the four key themes of the WRRP:
	x Lift the Right Lid
	x Transforming Organics
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	x Creating a Zero Waste Redland Coast
	x Providing Effective Services

Achievements and activities from 2022–2023 are detailed below. Future work will focus on establishing a regional material 
recovery facility; increasing uptake of organic waste recycling; and progressing community education and communication to 
reduce waste generation and improve recycling.

SPECIFIC HIGHLIGHTS FOR 2022–2023
	x Council continued to partner with member councils to progress procurement of a new sub-regional resource recovery infrastructure.
	x Developed a framework to record and evaluate waste management and reduction measures to determine if participation by Council 

would advance the achievement of the WRRP. The framework provides a consistent approach to evaluating the potential costs and 
benefits of new initiatives to enable allocation of resources to ensure they achieve greatest value. Criteria that will be assessed 
include staffing, resourcing, drivers, benefits, costs and timings. 

	x Collaborated with regional bodies, state government organisations and other local governments to identify and assess strategic 
and regional or state level waste management issues. This has included defining common criteria for use throughout south-east 
Queensland for organic waste composting; reviewing a proposed government e-waste and solar panel stewardship scheme; and 
state government recycling precinct planning. 

	x November 2022 saw the transition to new contracts for the operation of the mainland and island Recycling and Waste Centres. The 
new contract for the mainland sites amalgamated previous separate arrangements into one streamlined contract. The change is 
aimed at realising operational efficiencies through consistent management across the sites; clear delineation of responsibilities; 
improved staff utilisation and reduced contract administration.

	x Council engaged with the community through a range of awareness campaigns to support waste avoidance and waste reduction 
including:
	� Sponsored Tangalooma Eco Marines to engage with twelve schools across Redlands Coast – an increase of an additional seven 
schools. Officers attended schools to provide trees, plaques and the ‘Eco Heros at Home’ booklet to students.

	� Sponsorship of ‘Get Grubby’ program to assist early educators in waste reduction, recycling, and composting education resources.
	� Education campaigns, school and community visits focusing on incorrect materials (contamination) in recycling and green waste 
bins, Christmas waste reduction, green waste bin promotion, worm farms, composting and reducing waste to landfill messaging. 

	� Hazardous waste campaign to educate the community about the safe disposal of waste that has the potential to cause harm 
including batteries, gas bottles, flares and emergency position indicating radio beacons (EPIRBs).

	� Attended events such as the Karragarra Sea Markets and World Environment Day at IndigiScapes to assist with community 
education to support waste reduction at Council and community events.

	� Promoted Clean Up Australia Day supporting community groups with waste collection or disposal services with more than 51 
events registered across Redlands Coast. In total 4,130 volunteers attended registered events, donating approximately 8,260 
hours to cleaning up the Redlands Coast.

	� Participated in and supported various waste management and awareness campaigns such as Compost Awareness Week; the 
state government’s Let’s Get It Sorted waste separation and recycling campaign; Global Recycling Day, National Recycling Week, 
E-Waste Awareness Day.

	� Ongoing collection of difficult to recycle items through the Recycling Station at IndigiScapes including blister packs and 
promotion of product stewardship schemes such as B-cycle.

	x Supported replacement of plastic wrap on Our Redlands Coast magazine and replaced with a compostable wrap.
	x An additional 1,638 households signed up for Council’s fortnightly green waste collection service, with 23,582 mainland households 

(38 per cent) now participating. 
	x Electronic waste (e-waste) collection service continued for each of the gated island recycling and waste centres resulting in an 

additional 24 tonnes of e-waste diverted from landfill.
	x The annual recycling rate is calculated as the amount of material recycled as a percentage of all material collected and received. 

Council’s resource recovery rate at 51.9 per cent consistently confirms over half of waste collected is recycled or reused.
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KEY PERFORMANCE INDICATORS

Municipal Solid Waste - Recycling rate

 2018–2019 2019–2020 2020–2021 2021–2022 2022–2023 

Total municipal solid waste handled (tonnes) 95,947 107,093 114,188 118,952 112,959

Total municipal solid waste diverted from landfill (tonnes) 42,255 48,760 59,007 62,292 58,645

MSW Resource Recovery Rate (%) 44.0 45.5 51.7 52.4 51.9%

Municipal Solid Waste – Waste generation (kilograms per capita)

 2018–2019 2019–2020 2020–2021 2021–2022 2022–2023 

Waste to landfill per Capita (kg) 340 366 342 347 329

Recyclable Material Generation per Capita (kg) 242 137 146 168 154

Green Waste Generation per Capita (kg) 149 168 220 214 202

Municipal Solid Waste Generation per Capita (kg) 731 671 708 729 685

Complaints and compliments

 2018–2019 2019–2020 2020–2021 2021–2022 2022–2023 

Percentage of verified missed service complaints (%) 0.022 0.036 0.031 0.032 0.025

Other complaints 66 53 65 48 53

Number of compliments 30 20 27 24 27
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2022–2023 Annual Performance Plan (APP) - Key Performance Indicators

Corporate Plan Goal Key performance indicator
Yearly 
target

Yearly KPI 
achieved

Achieved

Goal 4 – Natural environment
Our environment enhances our identity, lifestyle, 
wellbeing, economy and cultural values. 
Opportunities to be immersed in our naturally 
wonderful environment are harnessed and drive 
our commitment to protect and enhance our 
natural assets.

Municipal solid waste (MSW) recycling rate  >=53 51.9%  
1

Waste generation per capita <=633 685  
2

% compliance with environmental licence requirements 
for waste management facilities

Min 98% 99.2%

Waste operating revenue +/- 5 1.53%

Waste operating goods and services +/- 5 5.1%  
3

Goal 7 – Efficient and effective 
organisation
Council employees are proud to deliver 
efficient, valued and sustainable services for the 
betterment of the community.

Waste capital expenditure +/- 5 -79.5%  
4

Lost time injuries 0 0

Missed service complaints <0.035 0.025  

Notes to Key Performance Indicators not achieved:
1.	� Municipal solid waste (MSW) recycling rate is the combined result for both kerbside and Recycling 

and Waste Centres (RaWC). Although the RaWC outcome has remained consistent through the year 
averaging 77 per cent, the kerbside ratio (29.2 per cent 2021–2022; 27.7 per cent 2022–2023;) 
has contributed to the small reduction in the recovery rate from 52.4 per cent in 2021–2022 to 
51.9 per cent for 2022–2023. The WRRP 2021-2023 aims for a 60 per cent target in 2030. The 
Waste Reduction and Recycling Behaviour Change Strategy and Communications Plan is under 
development, together with the Better Bin Bundle campaign, due to launch in July 2023, both 
aimed at raising community awareness of recycling and active bin management.

2.	� Waste generation per capita reduced by 6.04 per cent in 2022–2023 however remains above the 
target of 633kg. In February 2022, Council adopted its WRRP which sets a longer-term target of 
reducing total waste generation from the baseline of 682kg per capita in 2017–2018 to 580kg per 
capita by 2030. Waste to landfill per capita (329kg) has seen a consistent reduction over recent 
years after spiking to 366kg in 2019–2020 – a result that reflects the impacts of Covid shutdowns. 
Recycled materials per capita has reduced 41.4 per cent on the 2017–2018 baseline with access 
to alternate recycling options like Containers for Change diverting recycling from kerbside. With 
the expansion of the green waste bin network, green waste has increased 26.5 per cent since 
2017–2018 to 202kg. More than half of Redlands Coast household waste is recycled, however the 
Queensland Government’s target to reduce waste generation includes all household waste landfilled 
or recycled. Meeting this target is challenging as factors such as rainfall resulting in higher 
vegetation growth and changed conditions including work from home; online delivery services; and 
increased shared housing; continue to influence residential behaviour. Council actively encourages 
its residents to lift the right lid or utilise recycling services at its waste facilities.

3.	� Total kerbside collection costs were adversely impacted by higher-than-expected CPI for labour 
and fuel resulting in total contracted costs $873,223 (10.2 per cent) above budget. Customer and 
seasonal demand at the mainland transfer stations, did not allow for the anticipated changes to 
labour levels and plant requirements, resulting in a total spend $425,331 (5.0 per cent) above 
forecast. These increased costs were offset by lower than modelled waste disposal fees ($196,012).

4.	� The capital budget included $1,266,594 for a regional approach to waste and resource 
management in alliance with Logan and Ipswich Councils. The project schedule has been delayed 
resulting in an underspend of $1,011,864 in 2022–2023.
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City Water
RESPONSIBILITIES
City Water is Redland City Council’s commercial water business unit, responsible for water supply and wastewater collection 
and treatment. City Water’s mission is to meet or exceed agreed standards of water and wastewater services while managing the 
business for long-term success.

City Water contributes to preserving the city’s quality of life by servicing the Redlands Coast population through 59,321 water 
main connections and 56,921 wastewater connections. In 2022–2023 City Water purchased 13,975 megalitres of drinking water 
to supply to its customers and treated 10,479.113 megalitres of wastewater.

OUR STATUTORY DUTIES
This report details City Water’s performance for the 2022–2023 financial year and fulfils the business unit’s duties under the Local 
Government Act 2009, the Water Act 2000 and the South East Queensland Water (Distribution and Retail Restructuring) Act 2009.

City Water is required to operate its seven Wastewater Treatment Plants and treat wastewater in compliance with an 
Environmental Authority (EA) issued by the Department of Environmental and Science (DES) under the Environmental Protection 
Act 1994.

City Water is required to prepare a Drinking Water Quality Management Plan (DWQMP) and provide the Queensland Department of 
Regional Development Manufacturing and Water (the Regulator) with an annual report, in accordance with sections 141 and 142 of 
the Water Supply (Safety and Reliability) Act 2008 in each financial year. This report is available to the public. 

The biannual DWQMP review was approved by the Regulator with minor conditions in January 2023, including adjustments to the 
verification monitoring program, provision of more detail in regard to catchment management and to provide more community 
awareness and education around managing and minimising lead in tap water. Significant progress has been made to address these 
requirements to date, and changes will be included in the next review of the DWQMP that is due on 12 October 2024.

City Water is also required to undertake audits of its DWQMP every four years in accordance with section 108 of the Water Supply 
(Safety and Reliability) Act 2008. A regular audit of the DWQMP was conducted in September 2021, with the audit report being 
submitted to the Regulator on 24 September 2021. The next audit is due by 12 October 2025.

Under the SEQ Water (Distribution and Retail Restructuring) Act 2009, City Water is required to prepare a Netserv Plan. The current 
Netserv Plan Part A is aligned to the Redland City Plan and came into effect with the commencement of the Local Government 
Infrastructure Plan on 1 July 2018.

City Water continues to maintain close liaison and regional collaboration with south-east Queensland water service providers and 
Seqwater through participation in regional working groups and regional projects as required under the Bulk Water Supply Code.

FINANCIAL REPORT AND COMMUNITY SERVICE OBLIGATIONS
Details of City Water’s financial statement for the year ended 30 June 2023 are contained in the Consolidated Financial Statements 
on pages 69–112.
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DELIVERING ON CUSTOMER SERVICE

Customer Service Standards
Customer service standards describe and define the levels of service City Water commits to provide its customers for water and 
wastewater services. The definitions are aligned with the National Performance Reporting definitions.

A summary follows of our water and wastewater service standard key performance indictors (KPIs), targets and performance for 
2022–2023 in the City Water Annual Performance Plan as adopted by Council.

KPI Unit Target Actual KPI  
Achievement

Operating revenue (actual to budget) % +/-5 -0.86% Actual operating revenue is $136.530m against 
a budget of $137.720m, a variance of -0.86%. 

Operating goods and services expenditure (actual to budget) % +/-5 -2.22% Actual spend for Goods and Services is 
$64.129m against a budget of $62.702m, a 
variance of -2.22%. 

Capital expenditure (actual to budget) % +/-5 64.49% Capex actual YTD is $7.320m, this is 64.49% 
below the budget of $20.6122m.  
This does not achieve KPI of +/-5%.

Treatment costs per property serviced (wastewater) $ 146.44 193.16 Treatment costs per property serviced 
(Wastewater) is $193.16. This is above the 
target of $146.44.

Maintenance costs per property serviced (water) $ 62.33 81.53 Maintenance costs per property serviced 
(Water) is $81.53. This is above the target of 
$62.33.

Maintenance costs per property serviced (wastewater) $ 119.75 129.77 Maintenance costs per property serviced 
(Wastewater) is $129.77. This is above the 
target of $119.75.

Number of wastewater treatment plant non-conformances 
with DES licence 

# Max .5 per 
month/6 per year

3 Yes

% compliance with Australian Drinking Water Guidelines 
(ADWG)  within distribution system. Does not include 
non-compliant water received at the point of transfer to the 
distribution system, i.e. from the bulk water supply

% Min 98% 100% Yes

Number of lost time injuries  # 0 1 No

Water Supply

Water Supply
Reservoirs 5

Length water mains (km) 1,320

Number of active meters 63,560

Number of connected residential properties (excluding 6,563 vacant blocks ) 62,410

Number of connected non-residential properties 2,388

Total number connected properties  (excluding 6,563 vacant blocks) 64,798

Water purchased (ML) 13,975

Total assets ($m) 296
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Key projects 2022–2023

Project Description Budget $
Expenditure 

to date $ Comments

62107 - Replacement Activity - 
Water Meter

A rolling program of replacing 
water meters occurs each year

572,376 556,485 12,966 water meters were replaced in 2022–2023

62101 - Water DICL Renewal 
Mary Pleasant Drive

3,030,000 1,941,353

62103 - AC Main Replacement 
- Makaha Drive

3,100,000 729,461

62123 - Replacement Activity - 
Commercial Water Meter

266,103 103,949

Drinking water quality monitoring
Drinking water quality monitoring is undertaken through a verification monitoring program approved by the Regulator. Under the 
Water Supply (Safety and Reliability) Act 2008 (section 102) and the Public Health Act 2005, City Water must report to the Regulator 
any non-compliance with the Australian Drinking Water Guideline (ADWG) or report to the Regulator an event that may impact 
public health. One incident was reported to the regulator on 27 June 2023 due to an E.coli detection at a verification monitoring 
site in Thornlands. The follow up sample taken the next day did not detect any E.coli and the incident investigation found there 
was likely cross-contamination during sampling from nearby animal faeces. The incident investigation report was subsequently 
provided to the Regulator. Council achieved 100 per cent compliance with the ADWG in 2022–2023 as compliance with the 98 per 
cent annual value for E.coli was met and no other water quality exceedances occurred.

The Drinking Water Quality Management Plan (DWQMP) annual report outlines Council’s performance against the approved DWQMP 
and is required to be provided to the Regulator within 120 business days of the end of the financial year. This report is available 
through Council’s website or upon request at Council’s Integrated Customer Contact Centres.

Wastewater
The Environmental Authority includes water quality monitoring conditions for release of effluent to waterways and land. Under the 
EA and the Environmental Protection Act 1994, City Water has an obligation to report any non-compliance against conditions of the 
EA or any other incident which causes or is likely to cause environmental harm.

Wastewater

Treatment plants 7

Pumping stations 137

Length of sewer mains (km) 1,220

Number of connected residential properties  (excluding 1076 vacant blocks) 53,933

Number of connected non-residential properties 1,912

Total number of connected properties (excluding 1093 vacant blocks) 55,845

Wastewater Collected -Influent (ML) 10,451

Sludge re-use 98.70%

Recycled effluent for re-use (ML). Note volume is estimated 143

Tradewaste generators 721

Tradewaste discharged to sewer (ML) 319

Total assets ($m) 510
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Key wastewater projects 2022–2023 

Project Description Budget $
Expenditure 

to date $
63200 - Wastewater Treatment equipment renewals 600,000 501,804

63067 - Pumps 600,000 362,471

64200 - PVC Sewerage Rising Mains renewal program 462,141 334,513

64522 - SPS 141 - Rising Mains renewals works 309,023 309,023

ENVIRONMENTAL INITIATIVES
City Water continued its focus on improving the environmental performance of its Wastewater Treatment Plants (WWTPs), pump 
stations and water and wastewater reticulation mains.

There has been a continuation of the introduction and use of the SWIMlocal software system, a database to assist City Water to 
efficiently obtain, collate, export, synchronise and translate water and wastewater data. Further improvements continue, including 
the automatic uploading of data directing into the system from the laboratory and to Regulator systems. 

Previously, Council had two separate Environmental Management System (EMS) systems; a general Council EMS, and one that 
covered the Water and Waste commercialised business units. The 2022–2023 year saw the development of a single EMS guideline 
that aligns to ISO 14001:2015, which services all of Council and a continuation of one amalgamated EMS.

Council’s Water Quality Monitoring Trailer was revamped and reinstated on Hilliards Creek. The trailer allows Council officers to 
see a number of physicochemical water quality parameters in real time and collects water samples to allow officers to calculate 
pollution loads in the creek. Data obtained from the use of the trailer will help drive water quality management actions across the 
City. The trailer had been taken out of action as a result of the February 2022 significant rain event.

In addition to ongoing environmental monitoring, several additional investigations have occurred across the City, such as creek 
water quality modelling in key catchments which will provide an environmental water quality baseline and insight into the 
potential impacts of Wastewater discharges in the future. Potential water quality offset opportunities in various catchments 
have also been explored, with works occurring to refine prioritisation of these projects. Water quality offsets can provide flexible 
options to achieve compliance, while achieving multiple benefits such as improved community, cultural and environmental values 
(enhance liveability and lifestyle). 

The outcome of these works will be used to inform future decisions to improve liveability around the City, support a growing 
population and help inform future licence amendments.

Overall, City Water performed well in-terms of compliance, with 6,188 compliant laboratory test results from the WWTPs over the 
year. Of the test results returned, only one water quality licence exceedance occurred for the year. 

In 2022–2023, seven environmental incidents occurred related to the operation of WWTP, sewer pumping stations or network 
and of these, one incident related to the drinking water network . All incidents were reported to the Department of Environment 
and Science (DES) within the prescribed timeframe. Three of these incidents were reported to DES as a non-compliance with 
Environment Authority EPPR00874613, while the remaining were reported under Council’s general Duty to Notify. City Water 
actively responded rapidly to all incidents to minimise any impacts on the receiving environment. 

All incidents have been closed with the Regulator with no further action, with the exception of one recent case remaining open, 
with no action expected to be required by DES.
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Approximately 98.7 per cent of all biosolids produced from the WWTPs were reused via land application for 2022–2023. The 
percentage of solids reused in the 2022–2023 financial year was significantly higher than the 75 per cent reused in the previous 
reporting period. This is due to contract and land availability issues encountered in the 2021–2022 reporting year period. During 
that time, solids were disposed as regulated waste while new transport and reuse contract negotiations took place. The new 
contract arrangements have provided for successful solids reuse throughout the 2022–2023 reporting period. 

OPERATIONAL PERFORMANCE 2022–2023
In fulfilling the duties of its performance plan, City Water provided all stated services and roles for:
	x Water supply to customers
	x Wastewater collection and treatment
	x Trade waste regulation.

City Water also:
	x Reported monthly on water and effluent quality and financial and capital project status
	x Complied with Council’s Corporate Plan, policies and procedures and its environmental management system.

The following charts demonstrate City Water’s performance against its Customer Service Standards. The data represents issues as 
reported to Council however, it may contain some issues that upon investigation do not relate to City Water assets. While the data 
is reasonably robust, there are some areas that require improvement.
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Number of water quality complaints per month
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Number of non-conformances with EHP licence
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Annual Financial Statements
The following pages 69 to 113 include Redland City Council’s Consolidated Financial Statements for 2022–2023.
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Index of Legislative Requirements
In accordance with the Local Government Regulation 2012 Council must prepare an annual report for each financial year and adopt 
it within one month after the day the auditor-general gives the auditor-general’s audit report about the local government’s financial 
statements for the financial year to the local government. The local government must publish its annual report on its website 
within two weeks of adopting the annual report.

Requirement Title Heading Page

Local Government Act 2009
Section 41 Identifying beneficial enterprises Beneficial enterprises 50

Section 45 Identifying significant business activities Significant business activities 51

Section 201 Remuneration of senior management Executive Leadership Team remuneration 32

Local Government Regulation 2012
Section 183(a) & (d) Financial Statements Annual Financial Statements 68

Section 183(b) & (c) Financial Statements Financial Sustainability Statements 68

Section 184 Community Financial Report Community Financial Report 10

Section 185 Particular resolutions Particular resolutions 50

Section 186(1)(a) Mayor and Councillors Councillor remuneration 28

Section 186(1)(b) Mayor and Councillors Expenses reimbursement and provision of facilities 29

Section 186(1)(c) Mayor and Councillors Attendance at Council meetings 30

Section 186(1)(d)-(f) Mayor and Councillors Councillor conduct 30

Section 187 Administrative Action Complaints Administrative action complaints 49

Section 188 Overseas travel Overseas travel 29

Section 189 Expenditure on grants to community organisations Grants and sponsorships 33 & 44

Section 190(1)(a) & (b) Assessment of operations and performance Chief Executive Officer’s Report 8

Section 190(1)(c) Annual operations report for each Commercial 
Business Unit

Commercial business units 54

Section 190(1)(d) Details of any action for, and expenditure on, a 
service, facility or activity

Joint government activity 49

Section 190(1)(e) Tenders Changes to tenders 50

Section 190(1)(f) Registers Council registers 51

Section 190(1)(g) Concessions for rates and charges Summary of concessions for rates and charges 50

Section 190(1)(h) Report on Internal Audit Report on Internal Audit 52

Section 190(1)(i) & (j) Competitive neutrality complaints Competitive neutrality complaints 51

Public Sector Ethics Act 1994
Section 23 Reporting People and Culture 32
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