
Glare Shield Application 
 

  
   

Information Privacy Act 2009 - Redland City Council is collecting your personal information in order to process this application. The information will only be 
used by authorised Council Officers for the purpose of this glare shield application and ensuring our records are accurate.  Your information will not be given 
to any other person or agency unless you have given us permission or we are required by law to do so. 
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Applicant Details 
 

Title:  Mr  Mrs  Ms  Miss 
Given name(s) 

 
Surname 

 
Address 

 
Suburb Postcode 

   
Postal address  

 
Suburb Postcode 

   
Phone     (W)  (H)  Mobile 

   
Email address 

 
 

Power Pole Details 
 

Location of Pole: 
 
Power Pole Number: 

 
 

Reason For Request 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Declaration 
 

I hereby certify that all information provided is true and 
correct.   
Signature  Date 
   
 

Glare Shields  
 

Excessive glare caused by street lights may be lessened 
by the installation of a glare shield on the affected lights. 
Refer to Streetlight Policy – TRN-002-P. 
Where light from a streetlight is causing excessive 
nuisance to the resident, then a request for a shield can be 
made to Council. This will require an assessment of the 
light and surrounding area with consideration given to the 
general standard of lighting in the area, traffic safety and 
needs of pedestrians. 
As the majority of lights which generate glare complaints 
are street lights owned by Energex Council must, in these 
cases, refer the investigation to Energex for their 
determination. 
Should Energex determine that they are able to assist with 
the enquiry and depending on the type of glare shield to be 
fitted, Energex will charge a fee to you for the installation. 
This charge could be between $165.00 to over $2000.00. It 
is Council’s current policy to share 50% of Energex’s cost 
of a glare solution with you. 

Please note that:  
• Payment of the non-refundable application fee is 

required at lodgement, otherwise an invoice will be 
issued. 

• The type of glare shield required will be determined by 
the outcome of the investigation; 

• The Energex charge is in addition to the application 
charge and all prices are inclusive of GST; 

• Energex and Redland City Council provide no 
guarantee that the installation of a shield or 
aeroscreen fitting will completely solve your glare 
problem; 

• It may take several months for the investigation and 
suitable glare shield to be fitted 

Fees & Charges 
 

Application Fee $97.50 
 

Office Use Only 
 

Glare Shield CRM no.  
 

Receipt Number:  
 

CSO Initials 
 

Date 
 

 

FCSRDM007 – 01/07/2025 
 


