
Home Dialysis Rebate Application 
 

Information Privacy Act 2009 - Redland City Council is collecting your personal information in order to process this application. The information will only be 

used by authorised Council Officers for the purpose of the home dialysis rebate and ensuring our records are accurate. Your information will not be given to 
any other person or agency unless you have given us permission or we are required by law to do so. 
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Eligibility 

 
A rebate under Council’s Revenue Statement is provided by 
council on water consumption charges that have been 
calculated on residential water rates, where the water 
consumption of a household is increased above normal 
usage for the billed period. 

In the event where the resident dependent on haemodialysis 
treatment is a tenant of the property, evidence in the form of 
a copy of the lease agreement or a letter from the property 
owner or their representative must be provided with the 
application form. The evidence must show the tenant is 
responsible for the billed water consumption charges. 
Council will in good faith apply the rebate to the property rate 
account with the expectation the rebate will be passed onto 
the tenant. 

Continuing eligibility for the rebate will be subject to annual 
confirmation from the treating hospital of the average 
kilolitres per annum that will be used by the dialysis machine 
in the treatment. 

Calculation 

 An allowance of 100% on the water usage calculated above 
normal usage, based on current information provided by 
SEQ Water, up to but not exceeding the quarterly allowance 
for the billed period. An exception exists where the actual 
usage does not exceed the normal usage calculated for the 
average number of persons resident in the home for the 
water consumption period. In this instance, a rebate will not 
be applied.  
  Applicant Details 
 

Title:  Mr  Mrs  Ms  Miss 

Given name(s) 

 

Surname 

 

Postal address 

 

Suburb Postcode 

   

Phone    (W)  (H)  Mobile 

   

Email address 

 
 

Property Where Home Dialysis Occurs 
 

Property number if known 

  

Property address 

 

Suburb Postcode 

   

Occupancy Information 

 
Are you the owner or tenant of the property where home 
dialysis occurs? 

  Tenant – go to section A 

  Owner – go to section B 

 

Section A: Tenanted Properties 

 
 Do you pay for the water on the property? 

  No – rebate not available, refer to Eligibility section 

  Yes – the following information is required: 

 Evidence (e.g. copy of the lease agreement) that 
the water charges are your responsibility. 

 Confirmation below by the owner or property 
manager that the rebate will be passed on to you 
as the tenant. 

 To be completed by the owner/property manager: 

 Property Owner/Property Manager 

 

Phone    (W)  (H)  Mobile 

   

Email address 

 

As the Owner/Property Manager I confirm that all water 
consumption charges and home dialysis rebates are 
passed on to the tenant. 

Signature of Owner/Property Manager 

 
 

Section B: Owner - Required Information  
 
 Please provide the following information: 

Are you registered with Queensland Health to have 
haemodialysis treatment at home? 

 Yes        No* 

*No rebate is available until confirmation of annual usage is 
provided by Queensland Health. Queensland Health will provide 
this information directly to Redland City Council. 
 
 
How many people live in the property?   

 
Declaration 

 
I declare that the information contained in this application is, to the 
best of my knowledge, true and correct. 

 
Signature  Date 
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