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Council monitors compliance with pre-treatment device 

cleaning and service frequencies, which are stated in 

the Trade Waste Approval Notice. 

 

Additional non-compliance charges may be incurred if 

services are not performed at the required frequency. 

 

Trade waste properties and businesses must: 

- Use an agent which is registered with Council’s 

electronic data tracking system WasteID; 

- ensure that the agent scans the WasteID tag on 

the device when they complete the work; and 

- advise Council if the WasteID is missing or no 

longer scans correctly, so that it can be replaced. 

(It is possible for an agent to record a service 

without scanning by searching for the device 

identification label). 

 

Below are lists of registered transporters and service 

agents currently operating in Redland City. Other 

agents may be used provided that they use WasteID. 

 

Liquid Waste Transporters 

As well as using Council’s data tracking system, liquid 

waste transporters must be appropriately licenced. 

 B&Y Waste Services ** 

 Cleanaway 

 Elite Liquid Waste 

 Global Waste Services 

 JJ’s Waste and Recycling 

 Lee’s Environmental ** 

 Master Drain Blaster 

 Pump-It Environmental Services 

 Remondis Australia Pty Ltd 

 Serious Pty Ltd 

 The Honeysucker Liquid Waste 

 Veolia Australia and New Zealand 

** Operates on Moreton Bay islands 

 

Other Service Agents 

Oil-water separators, flow diversion valves, 

electromagnetic flow meters, and chemical treatment 

systems must be serviced at the frequency 

recommended by the supplier: 

 Australian EPA Services 

 Award Plumbing and Drainage 

 Clearwaste 

 Jimboomba Industrial Pty Ltd 

They must however, be serviced by an external agent 

who uses Council’s tracking system at least once a year.  

Intermediate services may be done internally. 

 

Bulk Waste Oil Collection 

Businesses which generate waste oil must have a 

system for its disposal. This is not tracked by Council 

but is checked during inspections. 

 

Oil recycling agents may offer free provision of 

containers, and collection. 

 

Below is a list of waste oil collection businesses 

operating in Redland City. This list may be subject to 

change. 

 Auscol Pty Ltd 

 CFM Australia 

 Cookers Bulk Oil System 

 Environmental Oils  

 Oz Oils 

 Scanline** 

** Operates on Moreton Bay islands including service 

to waste transfer stations. 

 

Refer also to FS675 regarding bulk waste oil collection 

services on Moreton Bay islands. 

 
 


