Q) Redland

Objective Connect for External Users

Summary

This work instruction details how to receive and send application correspondence when there is a large
quantity of documents which are over the size limit as specified by Microsoft Outlook.

NOTE: This Work Instruction only applies to City Planning & Assessment Group applications.

e Share files are ONLY created under the following exemption:

a) Incoming and Outgoing correspondence is over the Outlook required limit of 20MB. All
other correspondence is to be sent either by Outlook email or via Australia Post.

¢ A single document must not be bigger than 1GB.
e Objective Connect is the preferred option for the issuing and receiving of large documents.

e The use of Objective Connect is free for external clients who are requested to use the Redland
City Council workgroup.

e Website to log on https://secure.objectiveconnect.com/login

Definitions

Workspace A shared Folder and File in Objective Connect. They are generally named after an
application number eg BX123456, CRP001234, CRB012345, OPW18/0123, MCU18/0123

Work Instruction Steps

Click on the relevant link below:

Receiving Documents through Objective Connect from Redland City Council

Sending Documents through Objective Connect to Redland City Council

Participants
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Receiving Documents through Objective Connect from Redland City Council

1. In some instances Redland City Council will send an email (similar to below) to the applicant advising
of the process.

Subject Objective Connect to Share Documents for (Type of Search) Search for (Address)

Good Morning/Afternoon

The results for the (fype in the search details) are now available.

Due to the large volume of documents and the combined file size we are unable to send the documents by email.
Redland City Council use Objective Connect to be able to share these documents with the applicant.

You will receive an invitation from Objective Connect to join the share file. Please Accept this Invitation. We will receive
notification that you have accepted to join the share and are then able to share the documents with you.

The share folder will only be open to access the documents for 5 business days, please download the documents as soon as
possible. Please contact me if you are having trouble viewing or downloading the documents.

2. Redland City Council will then send a notification email from Objective Connect inviting the applicant.
Click on the link to Accept Invitation.
7~ Objective (01

Rediand

ear hchelle

Jessica Comeron has imvied you 1o the Workspace Test connect using

GETTING STARTED

3. Before opening the account:
a. You must register with Objective Connect, refer to Register with Objective Connect.

b. If you are already registered you can Login.
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Register with Objective Connect

1. When you click on Accept Invitation the website will launch and the below box will appear.
° Fill in the details and click Register.
. Accept the Objective Connect Acceptable Use Policy.
° You are now registered.

N1
bad
Objective connecT

Back o login page

GREAT GOVERNANCE )
BETTER BUSINESS

Login to Objective Connect

1.  Objective Connect will open in an internet browser. Enter your details and Login.

N
Yad
Obiective CONNECT

Forgot password? Signup for free

GREAT GOVERNANGE )
BETTER BUSINESS

Accept Invitation

1.  Objective Connect will open, select the Workspace that you have been invited to.
Click on Accept Invitation.
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Objective CONNECT

A MY WORKSPACES

N1
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Welcome back Kerri! To start collaborating select a workspace below.

Q
“

WORKSPACES

1]

‘@ TEST - CRP006525 Objective Connect
weee  Owned by Kerri Lee , created on 22 Nov 2018

DECLINE ACCEPT INVITATION

Workspaces

1. Redland City Council will receive an email notification once the applicant has accepted the invitation

to the workspace.

-4 Objective connECT

Dear Kerri,

gldsearching infotrack has accepted your invitation to the Workspace
CRP006561.

Thank you,
Objective Connect

User Guide | How To Videos | EAQs | Assistance

This emsil was intended for kemilee@redland.gld.gov.ay

ble Use Policy | & 2016 - Contsct Us

Workspace Invitation Accepted

GETTING STARTED

All participants of the share will receive an email notification advising that the documents have been
added. If alarge quantity of documents were added all of the documents will be listed in the email.

-4 Objective connECT

Workspace Updated

Dear Kerri,

Workspace CRP006561 has been accessed (‘daily summary')

The following documents were added

+« BX300707 - Decision Notice and Approved Plans pdf by Kerri Lee (22
May 2018, 9:29 AM}

+« BX311113- Form 11 Certificate of Classification_pdf by Kerri Lee (22
May 2018, 9:27 AM)

« BD107217 - Approved Plans pdf by Kerri Lee (22 May 2018, 9:28 AM)
BA96.4489 Drawings and Plans Digitised Content pdf by EXTERNAL
EDRMS USER (22 May 2018, 9:30 AM)

BD153604 - Certificate of Classification pdf by Kerri Lee (22 May 2018,
926 AM)

« BAOT7.0255 - Certificate of Classification_pdf by Kerri Lee (22 May 2018,
9:25 AM)

« BAY6.1705 Certificate of Classification pdf by Kerri Lee (22 May 2018,
9:25 AM)

BZ952033 Temporary Sign Approval TS 290 Digitised Content pdf by
Kerri Lee (22 May 2018, 9:25 AM)
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3. Click on the Workspace in Objective Connect to access the documents.
WORKSPACES

@‘ TEST - CRP006525 Objective Connect
Bedlen Owned by Kerri Lee , created on 22 Nov 2018

4.  You will be able to see all of the documents that have been added to the Workspace.

&

Redland
aire toveei

TEST - CRP006525 Objective Connect

LAST MODIFIED 22 Nov 2018, 2:21 PM Kerri Lee

PARTICIPANTS (2)

DOCUMENTS

CRP006525 - Planning Search - Copy of Decision Notice .docx (665 kB)
Version 1 - Modified 23 Nov 2018

Reply: Chasing Property Search Application.msg (47 kB)
Version 1 - Modified 22 Nov 2018

ob b =8

CRP006525 Property Search Request Received (Town Planning) msg (26 kB)
Version 1 - Modified 22 Nov 2018

5. Clicking on the document will generate a preview.

% CRP006525 - Planning Search - Copy of Decision Notice.docx

* DOWNLOAD 665 KB VERSION: 1

LAST MODIFIED 23 Nov 2018, 2230 PM

Kerri Lee

&)

Redland

CITY COUNCIL

IR s 22 Janmary 2N S
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There are three ways you can download the document:

° Clicking on Download from the preview screen

CRP006525 - Planning Search - Copy of Decision Notice.docx

=

| ¥ DOWNLOAD 665 KB | VERSION: 1

LAST MODIFIED

Kerri Lee

&)

Redland

CITY COUNCIL

22 January 2M3

Owmr Bef: AVE

Our RetCRIMDAS 2S

Or clicking on the three (3) menu dots and select Download.

o TEST - CRP006525 Objective Connect

LAST MODIFIED Kerri Lee

PARTICIPANTS (2)

<

DOCUMENTS

CRP006525 - Planning Search - Copy of Decision Notice .docx (665 kB)
Version 1 - Modified 23 Nov 2018

</

DOWNLOAD
Reply: Chasing Property Search Application.msg (47 kB)

Moroice 1 Ao difiod an by a0l
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Us TEST - CRP006525 Objective Connect

fndiand

LASTMODIFIED 22 Nov2018,221PM @ KemiLee
PARTICIPANTS
E| | DOCUMENTS
0 PAct Cert - Planning Search - Standard RPS .dotx (688 k8)
“W  Version 1 - Modified 29 Nov 2018
% SB004229.01 - Decision Notice for Building Format
':l Version 1 - Modified 23 Nov 2018

figuration.cbr (8 bytes)

<

A MYWORKSPACES > | TEST- CRPOD6525 OBJECTIVE CONNECT

TEST - CRP006525 Objective Connect

LAST MODIFIED M 9 Keritee
PARTICIPANTS
DOCUMENTS
oA PAct Cert - Planning Search - Standard RPS .dotx (683 kB)
W Version 1 - Modified 29 Nov 2018
*  SB004229.01 - Decision Notice for Building Format R fi

Then click on Downloads (followed by the number selected).

I‘

Version 1 - Modified 23 Nov 2018

guration.obe (8 bytes)

complete.

>~ Objective cONNECT

“w

SB004229.01 - Decision Notice for Building Format Reconfiguration.o...

PAct Cert - Planning Search - Standard RPS.dotx

DOWNLOADS COMPLETE

8 bytes

687.6 kB
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Or there is a box next to Documents, ticking this box will select all of the documents.

¢ MY WORKSPACES > |B TEST- CRPO06525 OBJECTIVE CONNECT

This will start the download in a new window and you will ne advised once the download is

O0vD
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Note: If there are subfolders, you will have to open the Subfolder and tick the box to download
everything in that folder.
> When downloading ten (10) or more files, Objective Connect will automatically add all files

into a compressed zip file. The file name will start with "Connect Archive" - which you can
rename at the point of download.

> Each compressed zip file can hold documents up to 150MB. Once it hits that cap, a new
compressed zip file will be created.

> Large files over 75MB will not be zipped; but downloaded individually within the same
window.

> If you have folders in your Workspace, you will need to go into them and select which
documents you would like to include in the bulk download. Simply drill into each folder and
select the files you want included - the document counter updates each time documents are
added to the list showing you the total number of downloads.

Once the document(s) have been downloaded you can then Open or Save the document(s).

Do you want te open or save CRP006525 - Planning Search - Copy of Decision Notice.docx (665 KB) from secure.objectiveconnect.com? =

Open Save | ¥ Cancel

Redland City Council will also receive notification once the documents have been downloaded.
1= Objective CONNECT

Workspace Updated

Dear Hayley,

Workspace CRP006611 has been accessed

The following documents were downloaded

« BD115619 - Decision Notice & Approved Plans - Alterations &
Additions to Existing Shopping Centre pdf by qldsearching infotrack
(05 Sep 2018, 9:26 AM)

« DWO000739 - Decision Notice and Plans.pdf by gldsearching infotrack
(05 Sep 2018, 9:22 AM)

« R727 Proposed Rezoning pdf by gldsearching infotrack (05 Sep 2018,
923 AM)

Redland City Council will close the share file after five (5) business days, please ensure you have
downloaded the documents before this time.

The applicant will receive an email notification, similar to below, advising the documents have been
deleted from the share file and the Workspace will be removed from Objective Connect.

724 Objective conneCT

&

Rediand

Dear Keri

Kerri Lee has closed

GETTING STARTED
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Sending Documents through Objective Connect to Redland City Council

1. Send an email to rcc@redland.gld.gov.au requesting a share file be created, or you can contact the
relevant section directly.

° For all requests, please advise the following information:
» Address of property
» Application number, if applicable
» Applicant contact details

e If lodging a private certifier application the following must be sent prior to a share folder
being created:

> DA Form 2
> Decision Notice
» Payment details

2. If necessary, an application will be raised eg BX application for Private Certifiers.

3.  Ashare folder will be created and an invitation sent to the applicant.
Click on Accept Invitation.

Nt AMMEST
-4 Objective conc

Redland

s Mhcheie

Jessica Cameron his invwied you 1o he Workspace Test connect using

===

GETTING STARTED

4.  To upload the documents — click on the green plus circle
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4 MYWORKSPACES > B TEST- CRP006525 OBJECTIVE CONNECT

Us TEST - CRP006525 Objective Connect

Redland
o caanon

LAST MODIFIED 22 Nov 2018, 2:21 PM !. Kerri Lee

PARTICIPANTS (2) L TASKs

<

DOCUMENTS B COMMENTS

5. Drag the Documents into the blue area or select Browse to access the documents from your file
drive. Once all of the documents have been added click on Upload.

£+ UPLOAD @ x
I TEST - CRPO06525 Objective Connect

TEMS (1)

DROP DOCUMENTS HERE OR BROWSE ||

* | SB0O04229.01 - Decision Notice for Building " x

8 bytes

UPLDAD

6. The document(s) will be listed under the Documents section.
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¢ MYWORKSPACES > |B TEST-CRPO06525 OBJECTIVE CONNECT

\Js TEST - CRP006525 Objective Connect

fndand

LAST MODIFIED 22 Nov 2018, 2221 PM 4 Kerri Lee

PARTICIPANTS (2)

DOCUMENTS

I

EZ8  PAct Cert - Planning Search - Standard RPS dotx (688 kB)
"W  Version 1 - Modified 29 Nov 2018

*  SB004229.01 - Decision Notice for Building Format Reconfiguration .obr (8 bytes)

Version 1 - Modified 23 Nov 2018

7. Please note this share folder cannot be used to add documents for other applications. If you
require a share folder open for a different application please send through a separate email.

8.  Redland City Council will receive an email notification that the documents have been added to the
share folder.

»-4 Objective coNNECT

Workspace Updated

Dear Kerri,

Workspace TEST - CRP006525 Objective Connect has been accessed
("daily summary'):

The following documents were added:

« CRP006525 - Planning Search - Copy of Decision Notice docx by Kerri
Lee (23 Nov 2018, 2:30 PM)

« SB004229.01 - Decision Notice for Building Format
Reconfiguration obr by Kerri Lee (23 Nov 2018, 4:14 PM)

9. Redland City Council will register the documents to the application file in Objective (Redland City
Council Content Management system).

10. Redland City Council will close the share file as soon as the documents have been registered.
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Participants

1. Under the Participants section you can view the participants who have been invited to the share
folder. Only the applicant is permitted access to the documents.

324 Objective CONNECT

ff MYWORKSPACES > | TEST- CRP006525 OBJECTIVE CONNECT

Us TEST - CRP006525 Objective Connect

Redland

c T
LAST MODIFIED N 18,221 PM Kerri Lee
Name Status Abilities
Kerri Lee g Workspace owner
KerriLee te Jays a

2. You can also see what actions each participant is able to perform, this will generally be to preview
and download documents.

Participant Can:

preview documents (default) @

download documents

3. In some instances the participant will also have access to add documents.

Participant Can:

preview documents (default) @

download documents

add documents

000

If you have queries about any of the processes please contact Redland City Council on 07 3829 8999.

END OF WORK INSTRUCTION
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