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Council believes that effective community HOW to get involved ‘you r sa"
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engagement delivers genuine benefits

by ensuring our rgsidents are properly Residents are advised of community engagements through local
informed and their views, needs and social media, pop-ups at community events, flyers, posters
and concerns are understood when and sometimes directly by mail.

o
decisions are made. . ] ) ) o
Subscribing to Council’s social media services is a great way to

Here’s a guide to how it works and how be informed.

. o
you can be part of it. You can also go to yoursay.redland.qld.gov.au, where you will C O n V e rS a t'l 0 n
find information about Council’s latest engagements, as well
as project updates. Depending on the project, you could read
Frequently Asked Questions or take a survey or participate in an

online forum. Your guide to Redland City Council
community engagement

your sav.redland.qld.gov.au
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Community engagement

Getting to know each other

Community engagement fosters a strong working relationship
between Council and the community, providing residents with
opportunities to get up-to-date information on matters of
importance to them and giving Council an insight into community
expectations to inform decision making.

Investing in good outcomes

Redland City Council values effective community engagement.

Council’s community engagement is guided by the
International Association for Public Participation (IAP2),
an independent membership-based peak body.

Broadly, the IAP2 defines different levels of community
engagement - Inform, Consult, Involve, Collaborate and
Empower - and provides Council with a blueprint for
determining which is most appropriate for specific issues.

Council aims to deliver effective and targeted
engagement which:

clearly articulates the purpose and goals of the engagement;

+ sets clear community expectations on the level of engagement
and explains how input will inform decision making;
ensures information and communications are timely and
accurate, and

+ ensures that communities are well represented, included and
meaningfully engaged.

On higher-level engagements, Council identifies the data we

need from the community that would benefit decision making.

For example, in the case of a new playground we may ask what
equipment residents would like to see.




