
Bulky Waste Collection Service 
 

Information Privacy Act 2009 - Redland City Council is collecting your personal information in order to process this application. The information will only be 
used by authorised Council Officers for the purpose of bulky waste collection and ensuring our records are accurate. Your information will not be given to any 
other person or agency unless you have given us permission or we are required by law to do so. 

Redland City Council PO Box 21 Cleveland QLD 4163  | T 07 3829 8999 | F 07 3829 8765 | E rcc@redland.qld.gov.au | W www.redland.qld.gov.au 
 

 

Important Information  
 

To be eligible for this service, the applicant must be in receipt 
of a Centrelink or Department of Veteran Affairs pension. 
 

Note:  this is not an application for a bulky kerbside collection 
service – this application is for eligible residents to have up 
to three bulky items removed from their property once a year. 
 

Applicant Details 
 

Title:  Mr  Mrs  Ms  Miss 

Given name(s) 

 

Surname 

 

Residential address 

 

Suburb Postcode 

   

Phone    (W)  (H)  Mobile 

   

Email address 

 
 

Concession Details 
 

I confirm I am the holder of one of the following: 

  
 Centrelink Pension Concession Card 

 DVA Gold Card 

 Confirmation benefit letter 

 Card Number:  
 

Property Details 
 

My property is:  Lowset  Highset 

Are there any stairs?  Yes  No 

Are there any other access requirements? 

 Dogs or other animals 

 Security gates/codes/locks 

 Other (please specify):  

Where will the items be located? 

Inside: 

 Upstairs  Downstairs 

Outside: 

 Front of house  Back of house  Side of house 
 

Details of Items (Max. 3 items) 
 

Note:  a dining table and six chairs OR a three piece lounge 
suite is considered one item. 

Please tick all applicable items 

Items not listed will not be collected, as the size of the vehicle is 
based on the items listed below. 

 3 Piece Lounge Suite 

 Sofa/Sofa Bed 

 Bed Frame/Base 

 Mattress 

 Desk 

 Dining Table and Chairs 
(max. 6 chairs) 

 Chest of 

Drawers/Dressing Table 

 Coffee Table 

 Side Table 

 TV Cabinet 

 Display Cabinet 

 Computer 

 Printer/Photocopier 

 Bicycle 

 TV 

 Combined Fridge/Freezer 
(defrosted and empty) 

 Fridge 
(defrosted and empty) 

 Freezer – Upright/Chest 
(defrosted and empty) 

 Washing Machine 

 Clothes Dryer 

 Dishwasher 

 Oven/Stove 
(must be disconnected) 

 Microwave 

 Vacuum Cleaner 

 Hot Water System 
(must be disconnected) 

 Other (please specify):  
 

Terms and Conditions 

 Waste will only be collected from residential properties 
within the suburbs of Redland City (including Mainland 
and Islands). 

 Items must be located within the property boundary (not 
on the kerb). 

 The service is for approved household items providing 
they can be reasonably lifted by two persons. 

 STAR will not remove any items which are plumbed in or 
are electrically hardwired (e.g. hot water service, stove). 

 Fridges and freezers must be defrosted prior to removal. 

 STAR will not dispose of any hazardous waste, 
construction or renovation waste, fencing, green waste or 
putrescible waste. 

Declaration 

 I declare that the information contained in this application 
is true and correct. 

 I acknowledge that this approval is not transferable and 
not redeemable for cash. 

 I understand that Redland City Council reserves the right 
to remove the service should a misuse occur. 

Signature  Date 
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