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Insurance information for RADF applicants 
The following information has been gathered to provide options for your insurance questions. 

 
 
 
Aon Risk Services and Insurance 
Aon was appointed by the Queensland Government to provide advice for not-for-profit organisations 
about insurance available on the domestic and international markets. Aon can assist groups in finding 
affordable insurance. 
  
Phone:  (61) 7 3223 7400 
Fax:  (61) 7 3223 7545 
Website:   www.aon.com.au  
 
 

Australian Financial Complaints Authority (AFCA) 
The AFCA helps resolve disputes between consumers and participating companies. So if you have a 
dispute with a participating company they may be able to help you resolve it. Insurance enquiries & 
complaints: 

 
Phone: 1800 931 678 
Email: info@afca.org.au   
Website: www.afca.org.au  
 
 

Duck for Cover 
Duck is a not-for-profit association set up to provide Public Liability and other insurance policies for our 
performer and artist members. 
 
Phone: (03) 9439 5991 
Email:  admin@duckforcover.com.au  
Website: www.duckforcover.com.au  

 
 

Flying Arts Alliance Inc. 
Flying Arts is an arts and cultural development organisation which has been delivering visual arts projects 
and services to regional and remote Queensland since 1971. They are a not for profit association with 
core funding provided by the Queensland Government through Arts Queensland. 
 
Phone:  (07) 3216 1322 
Email:   info@flyingarts.org.au 
Website:  www.flyingarts.org.au 
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Folk Alliance Australia 
If your project qualifies as a folk music or dance event, concert, or performer according to the definition 
below, insurance at competitive rates may be available to you through Folk Alliance Australia. 
The FAA Master Policy is restricted to performance and event types outlined on the Policy Schedule. 
For the purpose of the policy, Folk Music is defined as music that is culturally specific and primarily 
acoustic in nature. 

 
Email: membership@folkalliace.org.au 
Website:  www.folkalliance.org.au 

 
Local Community Insurance Services 
LCIS is a specialist insurance provider established to manage the insurance needs of clubs and 
community groups within Australia. LCIS is a division of Jardine Lloyd Thompson. 
 
Phone: 1300 853 800 
Email: insurance@lcis.com.au 
Website: www.localcommunityinsurance.com.au 

 
 

National Insurance Brokers Association 
The National Insurance Brokers Association (NIBA) represents the interests of the insurance 
broking sector in Australia. NIBA members range from large international brokerages to small 
suburban brokerages. Through representation, communication, information and education, NIBA 
ensures insurance brokers’ interests are protected and their professional standing enhanced. 

 
Phone (02) 9964 9400 
Email: niba@niba.com.au 
Website: www.niba.com.au 
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