
Pension Rates Concession Application 

Information Privacy Act 2009 - Redland City Council is collecting your personal information in order to process this application. The information will only 
be used by authorised Council Officers for the purpose of pension concessions and ensuring our records are accurate. Some of this information may be 
given to Centrelink and Department of Veterans Affairs for the purpose of obtaining pension information, as required by Redland City Council. Your 
information will not be given to any other person or agency unless you have given us permission or we are required by law to do so. 

Redland City Council PO Box 21 Cleveland QLD 4163  | T 07 3829 8999 | F 07 3829 8765 | E rcc@redland.qld.gov.au | W www.redland.qld.gov.au 

 

Important Information 

Before completing this form, please ensure you meet the 
eligibility requirements, which can be found on Council’s 
Important Rating and Pension Information fact sheet. 

Property Details 

Property number 

  

Property address 

 

Suburb Postcode 

   

Postal address 

 

Suburb Postcode 

   

Phone    (W)  (H)  Mobile 

   

Email 

 

 I would like all correspondence in relation to this matter       

to be sent via email. 

 I would like all future rates notices to be sent via email. 

Applicant and Pension Details 

No.1 - Name of applicant  Date of Birth 

   

No.1 - Pension Card numbers 

          

No.2 - Name of applicant 
 

Date of Birth 

   

No.2 - Pension Card numbers 

          

Have you received pensioner rebates previously? 

 Yes  No If Yes, provide location:  

Are you the sole registered owner of this property? 

 Yes  No If No, state relationship:  

Is this your principal place of residence? 

 Yes  No 

Has the property recently been purchased? 

 Yes  No If Yes, settlement date:  

Is the property in the rate payers name? 

 Yes  No  

Type of Pension 

 Department of Veterans Affairs 
 

 Centrelink 

 

Applicant 1 
 

I, (print name)  

authorise: 

 Redland City Council to use Centrelink Confirmation eServices to perform 
an enquiry of my Centrelink or Department of Veterans’ Affairs customer 
details and concession card status to enable the business to determine if 
I qualify for a concession, rebate or service. 

 the Australian Government Department of Human Services (the 
department) to provide the results of that enquiry to Redland City Council. 

I understand that: 

 the department will disclose personal information to Redland City Council 
including my name, address, payment type, payment status and 
concession card type and status to confirm my eligibility for relevant 
concession/rebate/service. 

 this consent, once signed, remains valid while I am a customer of 
Redland City Council unless I withdraw it by contacting Redland City 
Council or the department. 

 I can get proof of my circumstances/details from the department and 
provide it to Redland City Council so my eligibility for relevant 
concession/rebate/service can be determined. 

 if I withdraw my consent or do not alternatively provide proof of my 
circumstances and/or details, I may not be eligible for the 
concession/rebate/service provided by Redland City Council. 

 

  I have attached a copy of my concession card 
 

Signature  Date 

   
 

Applicant 2 
 

I, (print name)  

authorise: 

 Redland City Council to use Centrelink Confirmation eServices to perform 
an enquiry of my Centrelink or Department of Veterans’ Affairs customer 
details and concession card status to enable the business to determine if 
I qualify for a concession, rebate or service. 

 the Australian Government Department of Human Services (the 
department) to provide the results of that enquiry to Redland City Council. 

I understand that: 

 the department will disclose personal information to Redland City Council 
including my name, address, payment type, payment status and 
concession card type and status to confirm my eligibility for relevant 
concession/rebate/service. 

 this consent, once signed, remains valid while I am a customer of 
Redland City Council unless I withdraw it by contacting Redland City 
Council or the department. 

 I can get proof of my circumstances/details from the department and 
provide it to Redland City Council so my eligibility for relevant 
concession/rebate/service can be determined. 

 if I withdraw my consent or do not alternatively provide proof of my 
circumstances and/or details, I may not be eligible for the 
concession/rebate/service provided by Redland City Council. 

 

  I have attached a copy of my concession card 
 

Signature  Date 

   
 

Office Use Only 
   

CSC 
 

Date        /        / 
 

 Copies of card(s) attached  Digital card(s) sighted 
 

CSFS001 – 20/12/2021 

 

https://www.redland.qld.gov.au/download/downloads/id/2493/important_rating_and_pension_information.pdf

