
 

  

Request to alter current bin service 
 
Information Privacy Act 2009 - Redland City Council is collecting your personal information in order to register your interest in 
Council’s new bin system. Your participation is voluntary. The information will only be used by authorised Council Officers for the 
purpose of registration and ensuring our records are accurate.  Your information will not be given to any other person or agency 
unless you have given us permission or we are required by law to do so. 

 

Applicant Details 

Title (Mr) (Mrs) (Miss) (Ms) Surname:  Given Name:  

Address:  

  Postcode:  

Phone (H): 
 

Phone (W)  Phone (M)  

Email Address:  

Are you the homeowner? 

  Yes 

  No – Tenants will need to arrange for the homeowner to register their interest 

What is your bin pick up day? 

  Monday  Tuesday  Wednesday  Thursday  Friday 

What is your current bin combination? 

  240L waste & 240L recycle - $288 p.a. 
 

  140L waste & 240L recycle - $212 p.a. 

What new bin combination are you interested in (choose one)?  

  240L waste & 340L recycle - $288 p.a.* 
 

  140L waste & 240L recycle - $212 p.a.* 
 

  140L waste & 340L recycle - $230 p.a.*  
 

  140L waste & 140L recycle - $183 p.a.* 

 * based on 11/12 financial year 

Are you interested in the new 240L green waste bin** (for an extra $50 p.a.)? 

  Yes – you may be able to reduce your waste bin and save some money (see above) 
 

  No 

 **Coming October 2011 

When would you like to exchange your waste/recycling bin? 

  Now 

  Wait for green waste bin 
 

How did you hear about the new bin combinations? 

  Newspaper  Customer Service Centre 

  Website  Library 

  Other – please specify  
 

Please note: residents are permitted one exchange without incurring a bin establishment fee. Any changes after delivery will incur a $60 bin 
establishment fee per request. This will be added to your next rates notice. Any further questions please phone RedWaste on 1300 362 036. 
 

Please return completed form to RedWaste by: 

Mail Fax 
Customer Service Centre 
Cleveland 

Customer Service Centre 
Capalaba 

Redland City Council (07) 3829 8379 Redland City Council Redland City Council 

PO Box 21  Cnr Bloomfield and Middle Streets, Capalaba Place, Noeleen Street, 

Cleveland Qld 4163  Cleveland Capalaba 
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