
GC NO. DATE DETAILS OF COMPLAINT

COMPLAINT CATEGORY 

(inappropriate conduct, 

misconduct, official 

misconduct, another 

matter)

REFERRAL (Mayor, 

CMC, DLGP, External 

Investigator)

NOTICE GIVEN 

(refers 177 (9))
OUTCOME

561 01/07/2010

Complaint from a Councillor alleging that 

in 2004 Cr Karen Williams failed to declare 

a conflict of interest and failed to disclose 

the receipt of funds through a fundraising 

activity in the electoral gifts return for the 

2004 Local Government elections.

MISCONDUCT
Referred to CMC  

Referred to DLGP              

The matter went before the Regional 

Conduct Review Panel who did not 

sustain the allegations.

563 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

564 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

565 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

566 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

567 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.
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568 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

569 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

570 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

571 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

572 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

573 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

574 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.
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575 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

576 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

577 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

578 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

579 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

580 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

581 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.
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582 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

583 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

584 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

585 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

586 15/07/2010

Complaint from a resident against Cr 

Karen Williams for failure to represent 

residents of Division 9.

ANOTHER MATTER NO 06/08/2010

CEO advised the complainant that 

they should raise their concerns 

directly with Cr Karen Williams or 

alternatively to request the CEO to 

raise their concerns on their behalf to 

Cr Karen Williams.

587 20/07/2010

Complaint that a Confidential attachment 

to item 2.7 of the Corporate Services and 

Governance Committee was deliberately 

given to the press.  The complainant 

alleged the article released in the Bayside 

Bulletin was slanderous and biased.  

COMPLAINT WITHDRAWN
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588 27/07/2010

1) That all Councillors 'would or should 

have known that some of the candidates 

they selected to sit on the SMBICAC had 

potential conflicts of interest and would 

be unlikely to advance community 

concerns forcefully.                                                                     

2) SMBICAC did not represent islander 

options.                                                            

3) SMBICAC is used by the Council as a 

'sop' to Islander concerns.                                                                                                                            

4) The State Govt had been informed that 

the role of the SMBICAC was to be an 

'important interface' between the 

islanders and Council, when this was not 

the case.                                                          

5) SMBICAC had failed to keep the 

community informed of its actions.

MISCONDUCT

Referred to CMC  

Referred to DLGP  

Partially referred to 

External Investigator            

04/08/2010

The matter went before the Regional 

Conduct Review panel who did not 

sustain the allegations.

590 21/06/2010

Complainant alleges Cr Townsend failed to 

respond initially to contact requests 

regarding trees at 12 Canaipa Road, 

Russell Island and that Cr Townsend's 

manner was not courteous during a phone 

call.

INAPPROPRIATE CONDUCT Referred to Mayor 06/08/2010

Following investigation by the Mayor, 

it was recommended that Cr 

Townsend would not be 

reprimanded.

594 12/08/2010

Complainant alleges Cr Townsend failed to 

declare a conflict of interest when 

contributing to the formation and 

meetings of the Southern Moreton Bay 

Community Advisory Committee.
MISCONDUCT Referred to DLGP 13/08/2010

The matter went to the Regional 

Conduct Review Panel who did not 

sustain any of the allegations.

604

Complainant alleges that the Mayor failed 

to raise the alleged conflict of interest of 

Cr Barbara Townsend when considering 

the report of the meeting of the Southern 

Moreton Bay Community Advisory 

Committee at the General Meeting on 22 

September 2010.

MISCONDUCT Referred to DLGP

Complainant withdrew complaint 

against the Mayor and the RCRP 

ceased its activity with regards to this 

complaint.

607 28/09/2010

Complaint regarding remarks made by Cr 

Ogilvie while announcing new citizens at 

the Citizenship Ceremony on 17 

September 2010.

INAPPROPRIATE CONDUCT Referred to Mayor 11/10/2010

Mayor ordered Cr Ogilvie to 

personally write a letter of apology to 

the complainant.
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614 29/11/2010

Complainant alleges that Cr Townsend 

"violated the integrity of a survey and 

introduced bias thereby influencing 

findings and possibly conclusions and 

recommendations", with respect to the 

leash dog run at Point Talburpin.

MISCONDUCT
Referred to CMC  

Referred to DLGP
17/12/2010

The matter went to the Regional 

Conduct Review Panel who did not 

sustain  the allegations.

622 16/12/2010

Complainant alleges Cr Burns and Cr Elliott 

held meetings in relation to doing a "deal" 

on a tree issue in Cr Elliott's division and a 

fence issue in Cr Burns' division.  There 

were also allegations of "unacceptable 

conduct" at the 15 December 2010 

General Meeting of Council.

MISCONDUCT
Referred to CMC  

Referred to DLGP
06/09/2011

The matter went to the Regional 

Conduct Review Panel who 

determined that the allegations were 

unsubstantiated.

624 06/01/2011

Complainant is a member of the Southern 

Moreton Bay Islands Community Advisory 

Committee.  Complaint is in relation to 

statements made by Cr Burns published in 

the 4 January 2011 Bayside Bulletin.

MISCONDUCT
Referred to CMC 

Referred to DLGP
17/03/2011

The matter went before the Regional 

Conduct Review Panel who sustained 

the allegations.  The panel requested 

that Cr Burns be counselled by the 

Mayor about the misconduct and 

how not to repeat it.  Cr Burns was 

requested to make an apology at the 

next General Meeting of Council 

following the outcome.

625

Complainant is a member of the Southern 

Moreton Bay Islands Community Advisory 

Committee.  Complaint is in relation to 

statements made by Cr Burns published in 

the 4 January 2011 Bayside Bulletin.

MISCONDUCT
Referred to CMC 

Referred to DLGP
17/03/2011

The matter went before the Regional 

Conduct Review Panel who sustained 

the allegations.  The panel requested 

that Cr Burns be counselled by the 

Mayor about the misconduct and 

how not to repeat it.  Cr Burns was 

requested to make an apology at the 

next General Meeting of Council 

following the outcome.

626

Complainant is a member of the Southern 

Moreton Bay Islands Community Advisory 

Committee.  Complaint is in relation to 

statements made by Cr Burns published in 

the 4 January 2011 Bayside Bulletin.

MISCONDUCT
Referred to CMC 

Referred to DLGP
17/03/2011

The matter went before the Regional 

Conduct Review Panel who sustained 

the allegations.  The panel requested 

that Cr Burns be counselled by the 

Mayor about the misconduct and 

how not to repeat it.  Cr Burns was 

requested to make an apology at the 

next General Meeting of Council 

following the outcome.
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628

Complainant is a member of the Southern 

Moreton Bay Islands Community Advisory 

Committee.  Complaint is in relation to 

statements made by Cr Burns published in 

the 4 January 2011 Bayside Bulletin.
MISCONDUCT

Referred to CMC 

Referred to DLGP
17/03/2011

The matter went before the Regional 

Conduct Review Panel who sustained 

the allegations.  The panel requested 

that Cr Burns be counselled by the 

Mayor about the misconduct and 

how not to repeat it.  Cr Burns was 

requested to make an apology at the 

next General Meeting of Council 

following the outcome.

639 18/02/2011

Complaint alleging that Cr Burns may have 

without authority released two partial 

confidential transcripts of interviews 

conducted by Council's Internal Audit in 

the course of their investigation relating 

to a previous CMC matter (GC 559).
OFFICIAL MISCONDUCT

Referred to CMC 

Referred to DLGP
17/03/2011

The matter went before the Regional 

Conduct Reviewn Panel who 

sustained the allegations.  The panel 

recommended no further action be 

taken as Cr Burns had been 

previously counselled on his 

obligation in handling confidential 

information.

643 21/02/2011

Allegations that Cr Burns:                              

1.  Did not declare a conflict of interest 

while deliberating and voting on the Draft 

Kinross Road Structure Plan at a meeting 

of council on 30 January 2008;                                                   

2.  Did not declare a conflict on interest 

while deliberating and voting on the Draft 

Kinross Road Structure Plan at a meeting 

of Council on 18 February 2011; and                                      

3.  Misled councillors at a meeting of 

Council on 18 February 2011 in relation to 

his interests in the Draft Kinross Road 

Structure Plan.

OFFICIAL MISCONDUCT Referred to DLGP 23/02/2011

The matter went before the Regional 

Conduct Review Panel.  The panel 

determined that the allegations were 

unsubstantiated.

644 02/03/2011

Complaint regarding the actions of Cr 

Elliott towards a member of the public 

gallery at a Council meeting on February 

23 2011.  
INAPPROPRIATE CONDUCT Referred to DLGP 07/03/2011

This complaint was closed as the 

complainant notified DLGP that he 

was withdrawing the complaint but 

Council never received further 

notification from the complainant.

676 10/05/2011

Complaint regarding Cr Townsend's 

behaviour towards a resident at 3.00pm 

and after on 28 April 2011.

INAPPROPRIATE CONDUCT Referred to the Mayor 26/05/2011

The allegation was found to be 

unsubstantiated and no further 

action was taken.
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677, 678, 

679, 

680,681,

682,695

24/05/2011

Complaint regarding comments made by 

Cr Boglary to the local newspaper 

regarding a petition being circulated by 

the "Our Parking Spot" group.

MISCONDUCT Referred to the DLGP 27/05/2011

The panel determined that the first 

allegation was sustained and the 

second allegation was not sustained.  

The Panel made the order for Cr 

Boglary to be counselled by the 

mayor about the misconduct, and 

how not to repeat the misconduct 

and also to make an apology for this 

breach at the next General meeting 

of Council.

708 11/07/2011

Complaint  regarding a statement made 

by Cr Townsend during an interview by 

Internal Audit.
OFFICIAL MISCONDUCT

Referred to CMC then 

DLGP
13/07/2011

The matter went before the Regional 

Conduct Review Panel and the panel 

determined the allegation was not 

substantiated.

715 09/08/2011

9  August 2011.  Complaint regarding the 

leaking of confidential information to the 

Media by Cr Karen Williams.

OFFICIAL MISCONDUCT
Referred to CMC then 

DLGP
09/08/2011

The panel determined that the 

allegation was sustained.  The panel 

ordered that at the next General 

Meeting of Council, the CEO is to 

explain how the release occurred and 

Cr Williams is to apologise. 

750 10/11/2011

Complaint regarding bias by the Mayor at 

a Special Council Meeting on 9 November 

2011

MISCONDUCT Referred to DLGP 09/12/2011

Complainant withdrew complaint 

against the Mayor and the RCRP 

ceased its activity with regards to this 

complaint.

751 06/12/2011

Complaint regarding the Mayor acting to 

deceive and manipulate the process 

relating to a request to extend the 

development approval period from the 

applicant for the Mt Cotton biomass 

development.

OFFICIAL MISCONDUCT Referred to the CMC 07/12/2011

Complainant withdrew complaint 

against the Mayor and the RCRP 

ceased its activity with regards to this 

complaint.

752 28/11/2011
Complaint regarding the Mayor using 

Council facilities to make claims of 

defamation in Council documents.

MISCONDUCT Referred to DLGP 09/12/2011

Complainant withdrew complaint 

against the Mayor and the RCRP 

ceased its activity with regards to this 

complaint.

753 24/11/2011
Complaint regarding the Mayor tampering 

with an audio recording of a Special 

Council Meeting.

OFFICIAL MISCONDUCT
Referred to CMC then 

DLGP
08/12/2011

Complainant withdrew complaint 

against the Mayor and the RCRP 

ceased its activity with regards to this 

complaint.
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